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This Agreement shall be known as the FreshFood Management Services
Pty Ltd, wholly owned subsidiary of FreshFood Australia Holdings Pty Ltd,
Enterprise Agreement 1998.

1.2 .PURPOSE OF THE AGREEMENT

Taking into consideration the infrastructure of the site, all parties agree to
strive to achieve an internationally competitive site producing world class
products.

13 NOT ENTERED INTO UNDER DURESS

This Agreement has not been entered into under any duress. All parties
who negotiated this Agreement did so freely and of their own will.

14 AREA INCIDENCE AND DURATION

This Agreement applies to all factory employees of FreshFood
Management Services Pty Ltd, as a wholly owned subsidiary of FreshFood
Australia Holdings Pty Ltd at the Concord site.

This Agreement rescinds and replaces, Enterprise Agreement (No. 97 t{—o)
EA517/1997 Unilever Aust. Ltd.) made between the employer, employees
and the Unions which represent employees at the site insofar as this
agreement relates to the wage rates and all conditions of employment at

the site.

This Agreement shall operate untit February 2000 or until a new agreement
is reached in accordance with the clause below. -

This Agreement including the redundancy provisions in Appendix D shall
continue in force thereafter, until rescinded by the parties.

The Parties (the Company and the Unions) shall have the right to review
the wage rates and allowances after the duration of this agreement.

Any variation to this Agreement made as a result of such review will be by
consent and in accordance with the provisions of the Act.

Concord Enterprise Agreement |
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The parties agree that during the life of this agreemen“’aiscussions 3
may occur conceming Electrical rates as affected by the NSW Industrial
Relations Commission decision on the Electricians State Award once it is
handed down.

Six months prior to the expiration of the Agreement, the parties will
commence negotiations on a new Site Agreement.

' DEFINITIONS

For the purpose of this Agreement unless a contrary intention is specified.

1. "Company" means FreshFood Management Services Pty Ltd, as a
wholly owned subsidiary of FreshFood Australia Holdings Pty Ltd in
respect of its Concord operation.

2.  "Union" means any one or all of the Unions respondent to this
Agreement. The unions represented on site are:

/ - Australian Manufacturing Workers' Union (Registered as
AFMEPKIU) Metals & Engineering Division
¥ - The National Union of Workers {NUW)
- The Electrical Trade Union (NSW)

PRODUCTMITY

The parties agree are committed to cooperating positively to increase the
efficiency, productivity, cost effectiveness and competitiveness of
FreshFood Management Services Pty Ltd as well as the enhancement of
the career opportunities for employees.

The process of improvements in productivity and flexibility will be ongoing
with changes in work practices and technology, and one in which
employees have agreed to perform a range of duties including work
incidental or peripheral to the tasks within the classification.

LONGER TERM STRATEGY

Wherever site management have an integral role in developing the
business strategy for the site, the Consultative Committee will be involved
in those discussions. This strategy will then be discussed and developed
with the teams themselves. This strategy will involve setting of appropriate
world class manufacturing standards and time scales for implementation.
The objective will always be to achieve an internationally competitive site
ensuring our costs of production are decreasing and site efficiencies
improving.

Fud



The parties agree that the following issues should be discussed to ensure
the future and commercial viability of the organisation, and the following is a
starting point for the implementation of such a strategy.
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They are: Fnterprise Agreement I||

- the orga_n_isat_ion's strgtggic dire_ction \ sl Reghtor ||||

- better dtilisation of existing equipment and plant M

- the introduction of new equipment and plant

- better forms of work and management organisation and practise

- increased levels of communication throughout the site and increased
autonomy of decision making within the teams.

The Consultative Committee will develop the site strategy for new forms of
work organisation then the teams will develop their own plans for
implementation.

In order to achieve world class competitiveness the following will be
developed.

{a) A work force which is committed to high standards of excellence,
efficiency, innovation and safety.

(b) Training appropriate to the food industry and the Concord site in
particular. Wherever possible training undertaken will be recognised
by extemal authorities such as the Food Industry Training Council,
TAFE and be accredited.

(c) Striving to achieve continuous improvement in work practices and
methods of organisation.

(d) Inline with the team philosophy the management of the site will be
based on consultation, trust and as far as possibie, job security of our
employees.

22 PERFORMANCE INDICATORS

The parties agree to establish a series of performance indicators to
measure progress on an ongoing basis. Progress should be reviewed
formally at quarterly intervals. Such indicators will be determined through
consultation with the Consultative Committee. Each team, in conjunction

with their Team Facilitator and Manager will then develop appropriate levels
of achievements for their group.

Performance indicators will be developed for all teams covered by this Site
Agreement.

Concord Enterprise Agreement 3
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Changes in working arrangements will be implemented through a process
of consultation and agreement with the employees and the Consultative
Committee. Under this agreement, future working arrangements may be_

altered on a team basis consistent with the teams need for uparTnﬂnalﬁc_,-‘_ rarad
Bt

flexibility.

|
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7 DAY/12 HOUR OPERATION Industrial Registrar

By agreement between the Company, Consultative Committee aridihe
individual teams, working hours not exceeding twelve ordinary hours on any
day may be worked subject to the employer and employees being guided
by the Occupational Health and Safety provisions of the ACTU Code of
Conduct on 12 hour shifts.

It is recognised by the parties that it is necessary for optimum levels of
production to be attained from existing operations, therefore, discussions
will take place, if necessary, to move to a 7 day shift roster if mutually
agreed by the parties.

Hours of work will be determined mutually between the parties, taking into
account the operational needs of the business and the teams provided that
the work arrangement is based on a thirty eight hour week. By mutual
agreement, normal working hours may exceed eight on any day (Monday to
Sunday) on a permanent shift basis at normal rates of pay.

ROSTERED DAYS OFF

The Rostered Day Off (RDQ) shall be set, by agreement with the teams,
depending on manufacturing requirements and may be staggered within
and between groups, though any alteration will require at least two weeks
notification, unless by mutual agreement of the individual employees and
the Company. An individual and his/her team may rearrange RDO's
providing it is acceptable to all parties

In the case of the Instant Coffee Processing (ICP) employees, it is
recognised that there will be people needs and operational needs which
have to be satisfied. A |CP holiday policy has been developed and will be
used to assist parties in concluding RDOs and holiday arrangements.

An employee who is required by the Company to work on a rostered day off
shall be paid overtime rates or elect to take an alternative day off at a
mutually agreeable date. Such choice shall be at the option of the
employee.

An employee may accrue up to a maximum of 6 Rostered Days Off
Accrued days can be taken as one or several days, but only on a mutually
agreed date(s).

Concord Emerprise Agreement
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“Early Moming Shift" means any shift commencing on or after 4.00am and
before 6.00am.

"Day Shift” means any shift commencing on or after 6.00am and before

10.00am.

"Aftemoon Shift" means any shift finishing after 6.00pm and on or before
midnight.

"Night Shift" means any shift finishing subsequent to midnight and on or
before 8.00am.

"Continuous Shift Work" means work which is carried on with consecutive
shifts throughout the twenty-four hours of each of seven consecutive days
without interruption except during breakdowns or planned shutdowns or
due to unavoidable causes beyond the control of the employer.

General Information

The starting and finishing times for shift workers have been fixed by mutual
agreement. The time of commencing and finishing shifts once they have
been determined may be varied by agreement between the employer and
the employee or in the absence of agreement, by seven day's notice by the
employer to the employees.

Shifts may be permanent, alternating or rotating by agreement between the
employer and the employee affected by the change to suit the
circumstances of the establishment.

Provided that there is an agreement between the employer, Unions and the
majority of employees in the plant, work section or sections concemed, the
ordinary hours for shift workers may exceed eight but not exceed twelve on
any day, with due recognition to relevant guidelines.

Concord Enterprise Agreement
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Change of FIXED Shifts

Once fixed, the shift on which a person works shall not be changed without
7 days notice, or by mutual agreement.

. Employees who are not given the required notice and do not agree to this

change but are required to do so will be paid overtime rates as defined in
3.8 for the shifts worked until the expiry of the notice period

Change of CONTINUOUS Shift

Employees currently working a continuous shift roster shall not have their
roster changed by the employer without 7 days notice of such change (or by
all parties agreeing to such change) or be paid at the appropriate penalty
rate for ordinary time worked until such 7 days notice would have expired.
Such extra rate shall be in substitution for the shift allowance

PART TIME EMPLOYMENT

An employee may be engaged on a week to week part-time basis for a
constant number of hours which having regard to the various ways of
arranging ordinary hours shall average less than 38 hours per week.

An employee so engaged shall be paid per hour one thirty-eighth of the
weekly rate prescribed for the classification in which the employee is
engaged.

A part-time employee shall be entitled to pro-rata annual and sick leave as
well as being entitled to payment for public holidays that fall on ordinary
rostered days.

Part-time employees required to work beyond eight hours in one day or
beyond thirty-eight hours in one week shall be paid at overtime rates.

CASUAL EMPLOYMENT

A casual employee is one engaged by the hour and paid as such. A casual
employee for working ordinary time shall be paid per hour one thirty-eighth
of the weekly wage for that classification plus twenty per cent and any
applicable shift loading, with a minimum of four hours on any one day.
Included in this loading is the one-twelfth annual leave loading.

NB:  Prior to commencing either a part-time or casual employee the
relevant union delegate will be consulted.

Concord Enterprise Agreement
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3.6 WAGES FOR MAINTENANCE EMPLOYEES L-——-—_—___.=_____ |

The rates of pay contained in clauses 3.6 and 3.7 reflect the current rates at
the Concord site.

{(a) Rates (1st Year 5.2% Increase)

Trade: Mechanical

Grade Rate Tool Total
Supervisor 866.15 11.10 877.25
Grade 5 766.25 11.10 777.35
Senior/Team 720.05 11.10 73115
Trades/Facil.

Grade 4 704.9 11.10 716.00
Grade 3 674.20 11.10 685.30
Grade 2 643.55 11.10 654.65
Grade 1 612.90 11.10 624.00

Trade: Electrical

Grade Rate Tool Lic. Total
Supervisor 866.15 11.10 2595 903.20
Grade 5 766.25 11.10 2595 803.30
Grade 4 704.90 11.10 2585 74195
Grade 3 674.20 11.10 25.95 711.25
Grade 2 643.55 11.10 25.95 680.60
Grade 1 612.90 11.10 25.95 649.95

Electrical Rates applicable to employees employed prior to original
Site Agreement 15/4/91 implementation.

Grade Rate Tool Lic. Total

Grade 5 795.10 11.10 25.85 832.15
Grade 4 751.05 11.10 25.95 788.10
Grade 3 723.30 11.10 2595 760.35

Concord Enterprise Agreement
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Trade: Mechanical
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Grade Rate Tool Total
Supervisor 809.50 11.70 921.20
Grade 5 804.60 11.70 816.30
Senior/Team 756.05 11.70 767.75
Trades/Facil.
Grade 4 740.15 11.70 751.85
Grade 3 707.95 11.70 719.65
Grade 2 675.75 11.70 687.45
Grade 1 643.55 11.70 655.25
Trade: Electrical
Grade Rate Tool Lic. Total
Supervisor 909.50 11.70 27.25 948 45
Grade 5 804.60 11.70 27.25 843.55
Grade 4 740.15 11.70 27.25 77910
Grade 3 707.95 11.70 27.25 746.90
Grade 2 675.75 11.70 27.25 714.70
Grade 1 643.55 11.70 27.25 682.50

Electrical Rates applicable to employees employed prior to original
Site Agreement 15/4/91 implementation.

Grade Rate Tool Lic. Total
Grade 5 834 85 11.70 27.25 873.80
Grade 4 788.60 11.70 27.25 827.55
Grade 3 759.50 11.70 27.25 798 45
3.7 WAGES FOR PRODUCTION EMPLOYEES
(a) Rates (1st Year 5.2% Increase)
Grade Rate

Area Supervisor 769.40

Team Facilitator 632.45

Level 4 588.20

Level 3 563.35

Level 2 538.60

Level 1 503.80

Concord Enterprise Agreement
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Grade Rate :
Area Supervisor 807.90 = -
Team Facilitator 664.10
Level 4 617.65
Level 3 591.55
Level 2 565.55
Level 1 529.00

3.8 OVERTIME
For the purpose of computing overtime, each day's work shall stand alone
and overtime shall be calculated using thirty-eight as divisor for all
employees

3.8.1 PAYMENT FOR OVERTIME - (EXCLUDING CONTINUQUS SHIFT

All work done outside ordinary hours shall be paid at the rate of time and a
half for the first two hours and then at double time, such double time to
continue until the completion of the overtime worked. Overtime worked on
a Saturday or a Sunday shall be paid at double time and on a public holiday
payment will be made at double time and a half.

382 PAYMENT FOR OVERTIME - CONTINUOUS SHIFT WORKERS

All overtime done outside ordinary hours shall be paid at the rate of double
time except for overtime worked on a public holiday where the rate would
be double time and a half.

3.83 MINIMUM OVERTIME PERIOD

An employee (other than shift worker filling in for another shift worker late
for duty) requested to present himselffherself at work on any Saturday,
Sunday or public holiday on which he/she is not rostered to work shall work
a minimum of (4) four hours. This does not apply when overtime is worked
prior to the commencement of or at the conclusion of a rostered shift. In
such cases the employer may nominate any period of overtime.

Concord Enterprise Agreement 10
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An employee recalled from home to work overtime after having left the
premises of the employer (whether notified before or after leaving the
premises) shall be paid for a minimum of four (4) hours work. This call back
situation would attract the normal overtime rate.

* An employee shall not be required to work the full four hours if the job the

employee was recalled to perform is completed within a shorter period.
Where call backs involve work in excess of four hours, the appropriate
overtime rate will be paid.

An employee having had an 8 hour break from the completion of work who
is called back to work can either:

(a) recommence their next shift 2 hours after the normal shift start time
without loss of ordinary eamings.

(b) if time does not pemit {eg the call-in finishes close to their nommal
start time) then the employee may begin their normal shift on ordinary
rates upon the completion of the call-in and leave once the normal
shift hours are completed.

(c) An employee who attends multiple call-ins between normal shifts
which in the opinion of the line manager completely destroys normal
sleep pattems, or who attends a call-in for a such a duration that has
the same effect (more than 6 hours), shall be released from the next
day's work duties without loss of pay from when the last call-in is
complete.

An employee who is called back to work without having had an 8 hour
break since leaving work shall be entitled to such a break without loss of
ordinary eamings from when the call-in is completed.

An employee using his/her private vehicle to retumn to work in this instance
would be entitled to the relevant kilometre allowance.

SUNDAYS AND PUBLIC HOLIDAYS

(a) The days upon which New Years Day, Australia Day, Good Friday,
Easter Saturday, Easter Monday, Anzac Day, Queens Birthday,
Labour Day, Christmas Day, and Boxing Day are observed, together
with any day gazetted or proclaimed by the government as a public
holiday.

Concord Enterprise Agreement 11
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In addition to the holidays specified in subclause (1) of this clause.
one additional paid holiday (in lieu of the Unmion Picnic Day) shall
apply in each calendar year to an employee on weekly hire. The
holiday date will be administered as per the gazetting of RDQ's, that
is, by agreement with the teams.

An employee required to work on any of the abovementioned holidays
shall be paid at the rate of double time and one half for the day.

All time worked on Christmas Day and Good Friday shall be paid for
at the rate of treble time for the day

An employee required to work on a Saturday or Sunday shall be paid
at the rate of double time.

Where an employee is absent on the last working day prior to the
holiday, or on the first working day following the holiday without
reasonable cause or without the consent of the employer, the
employee shall not be entitled to payment for such holiday

"Holiday" shall commence at the normal starting time of any shift on
the day of the holiday.

Employees who are on a continuous rotating roster who do not work
on a public holiday will also be entitled to a penalty payment
equivalent to one day’'s pay.

Concord Enterprise Agreement 12
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TOOL ALLOWANCE AND DAMAGE '

Trades employees and apprentices shall be paid an allowance of 1st Year:
$11.10/2nd Year. $11.70 per week for supplying and maintaining tools
ordinarily required in the performance of their work as a Tradesperson or
apprentice

Notwithstanding the above, the Company shall provide for the use of
tradesperson and apprentices all necessary power tools, special purpose
tools and precision measuring instruments.

Tradespersons and apprentices shall replace or pay for any tools supplied
by the Company if lost or damaged through their negligence.

Damage to tools supplied by the employee shall be compensated by the
Company to the extent where, tools are damaged or destroyed by fire, or
molten metal or through the use of corrosive substances; provided that the
Company's liability shall be limited to such tools of trade as are ordinarily
reguired for the performance of the employee's duties.

ELECTRICAL LICENCES

Electricians employed under this agreement shall possess a NSW
Electrical Mechanics Licence A Grade and receive 1st Year. $25.95/2nd
Year: $27.25 per week,

SHIFT ALLOWANCE

(a) Three Shift Workers
Monday to Friday {Not Continuous Shift)

Shift workers shall be paid the following allowance in addition to their
ordinary rate whilst on shift:

(i) Rotating shifts, ie: moming, aftemoon and night shift: 15% of
ordinary rate

(i)  Early Moming shift - 12.5% of ordinary rate.

(i) Afternoon Shift - 15% of ordinary rate

(iv) Night Shift - 30% of ordinary rate.

Concord Enterprise Agreement 13
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(b) Continuous Shift Workers - four Shift Roster |.
_ . . Industral Roputing |'
() Monday to Friday - 15% of ordinary rate. ||
(i) 12.00 midnight Friday to 12.00 midnight Saturday.
All Shift - time and a half.
(iii) 12,00 midnight Saturday to 12.00 midnight Sunday.
All Shift - double time.
(iv) Public Holidays
All Shift - double-time-and-a-half

MEAL ALLOWANCE

For overtime worked, the following formulae will apply:-

No meal allowance
One (1) meal allowance
An additional meal allowance

0O but less than 1 hour
1 hour up to 4 hours
5 hours up to 9 hours

Each subsequent four (4) hour block will attract an additional meal
allowance,

If notified the previous day to work such overtime = no meal allowance
One meal allowance equals 1st Year: $8.75/2nd Year: $9.20

Note:  Should a person be "called in" to cover absenteeism, then the
above formulae will apply.

KILOMETRE ALLOWANCE

An employee who is requested to use his/her private vehicle for Company
use or for a Call Back is to receive kilometre allowance at the following
rates:

4 cylinder vehicle 45¢/km
6&38 cylinder vehicle 55c/km

Concord Enterprise Agreement 14
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FIRST AID ALLOWANCE J

(a) Adequate First Aid appliances shall be kept on the premises and shali
be maintained at all times ready for use

(b) An employee who is a certified First Aid attendant in possession of a
current certificate shall be paid an additional payment of 1st Year:
$10.15/2nd Year. $10.66 per week.

HIGHER DUTY ALLOWANCE

Under the existing classification structure employees are given
opportunities to train and develop in the skills of higher classifications. This
means that employees need to act and work in higher duties for short
periods of time to prepare themselves for future positions. No payment will
be payable for development periods.

Where not in a training mode and an employee is appointed by the
company to act in a higher role, for more than two hours during one shift,
shall be paid the higher rate for such shift

15
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PAYMENT OF WAGES L ——— 1

The pay period for the Concord site will be weekly from p.m. Tuesday to
a.m. Tuesday of the next week (all unscheduled overtime worked on that
day will be carried over to the next pay period) and pay day will be

_Thursday.

Payment will be via electronic funds transfer to a Bank, Building Society or
Credit Union account nominated by the employee. The employee may
nominate a second account for a standard deduction. It is recognised that
the new rates of pay associated with this Agreement cover the costs of an
employee operating an appropriate account for the purpose of receiving
wages.

On the day before pay day the Company will supply each employee with a
statement showing the amount of wages to which the employee is entitled,
the amount of deductions made and net amount of wages due to the
employee and any other information required by legislation.

In the event of hardship due to the failure of Electronic Funds Transfer,
which is directly attributable to being the Company's fault then altemative
monetary relief will be provided.

BREAKS

CRIB BREAKS

Unless the period of overtime is less than one hour, an employee before
starting overtime after working ordinary hours shall be allowed a crib break
of twenty minutes, counted as time worked.

An employee working overtime Saturday, Sunday or week day, shall be
allowed a crib break of twenty minutes without loss of pay after each four
hours of overtime worked if the employee is to continue to work beyond
such crib time.

The Company and employees may agree to any variation of the crib time
provision to meet the circumstances of the work providing that the employer
shall not be required to make any payment in excess of the time allowed
and at the appropriate rate in accordance with this clause.

Concord Enterprise Agreement 18
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As a general rule an employee who works so much overtime that there is
not a 10 hour period between the end of his/her overtime and his/her next
ordinary work period will be released from work without deduction of pay
until he/she has had a 10 hour break, or altemnately paid the appropriate

overtime rate until he/she has had a 10 hour break.

MEAL BREAKS

{a) A period of twenty minutes will be allowed on each shift as a paid crib
break, the observance of which will vary according to the
departmental requirements and taken in such a way as not to interfere
with the work being carried out. Where conditions in a department
allow it, such break will be taken as a set time each shift but where the
needs of production are such that a definite time cannot be set for the
break a period of up to two hours will be set aside and such meal
break will be taken within that twoe hour pericd.

(b} In addition, employees will be allowed a ten minute pericd on each
shift as a paid Tea Break, the observance of which will vary according
to the team reguirements to ensure the continuation of production.

(c} Employees shall not be required to work for more than five hours
without a break. All work done during meal breaks and thereafter until
a meal break is allowed, shall be paid for at the overtime rate
applicable.

Concord Enterprise Agreement
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41 SICKLEAVE

(@)

(b)

An employee, who is absent from work by reason of personal iliness
or injury (not being illness or injury arising from the employee's
misconduct or from an injury arising out of or in the course of
employment) shail be entitled to leave of absence, without deduction
of pay, subject to the following conditions and limitations.

() Employees shail make every reasonable effort to contact the
company before the commencement of the shift to inform of their
inability to attend work, and state the nature of illness or injury,
estimated duration of absence and date of return to work.

If they do not notify the company within 15 hours of the normal
shift start time, the reasons will be discussed upon their return
and where the justification is deemed inadequate the employee
may be deemed absent for the day and subject to the site
disciplinary procedure.

(i) The employee shall funish to the employer such reasonable
evidence as the employer may desire that the employee was
unable by reason of iliness or injury, to attend for duty on the day
or days for which sick leave is claimed.

(i} The employee shall not be entitled during the first year of service
to leave in excess of forty hours (1 week) and not more than
eighty hours in the second and subsequent years of service.

(iv) The payment for any absence on sick leave in accordance with
. -this clause during the first three months of employment of an
employee will be withheld until the employee compietes such
three months of employment at which time the payment shall be
made.

Single Day Absences

In the event an employee claims payment for sick leave under this
clause, an employee having already had two single day absences in
the year since their commencement anniversary date may be asked to
furnish evidence to support the claim under Clause 4.1 {(a)(ii} above.
Empioyees, who having been asked and who do not produce such
evidence, may be regarded as being absent for the day and subject to
the disciplinary procedure.

Concord Enterprise Agreement
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The rights under this clause shall accumulate from year to year so
long as the employment continues with the employer so that any part
of the sick leave entitiement not taken in any year, may be claimed by
the employee, subject to the conditions prescribed by this clause, in a
subsequent year of continued employment.

For the purpose of this clause continuous service shall be deemed not
to have been broken by:

(i) any absence from work on leave granted by the employer, or

(i} any absence from work by reason of personal iliness, injury or
other reasonable cause (proof whereof shall in each case be
upon the employee).

Service before the date of coming into force of this clause shall be
counted as service for the purpose of assessing the sick leave
entitlements in any year under subclause (c) of this clause.

Accumulated sick leave at the credit of an employee at the
commencement of this agreement shall not be affected nor reduced
by the operation of this clause.

For the purpose of payment of accumulated sick leave on termination
(retirement/redundancy), an employee's entitlements during the last
year of employment shall be calculated on a pro-rata basis.

Where an employee has unused sick leave entitlement, leave on
ordinary pay of up to half the annual entitiement (5 days) in any year
may be granted to an employee who finds it essential to remain at
home in the event of the iliness of his/er spouse, dependent or
elderly relative residing permanently with the employee.

This leave wil! be debited against an employee's unused sick leave
entitlements. Employee shall ensure notice is given to the company before
their normal shift starting time. Any claims for payment of leave under this
provision must be supported by a certificate of a duly qualified medical
practitioner or the employee should provide a statutory declaration to this
effect. Nothing in this clause shall limit the employers right under sub
clause (b) of this clause.

42 ANNUAL LEAVE

See Annual Holiday Act 1944, as amended.

Concord Enterprise Agreement
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43 ANNUAL LEAVE LOADING e —
(@) Inthis clause the Annual Holidays Act, 1944, is referred to as "the

Act”.

(b) Before an empioyee is given and takes each separate period of
annual leave, the employer shall pay the employee a loading
determined in accordance with this clause.

(¢) The loading is payable in addition to the pay for the pericd of leave
given and taken and due to the employee under the Act.

(d) The loading is to be paid on annual leave days only and not on public
holidays or rostered days off which fall within or are added to a period
of annual leave.

{e) The loading is payable at the rate per week of 17.5 per cent of the
appropriate ordinary weekly time rate of pay for the classification in
which the employee was employed immediately before commencing
annual leave, (or the applicable shift loading whichever is the greater)
but shall not include any other allowance, penalty or disability rates,
commissions, bonuses, incentive payments, overtime rates on any
other payments prescribed by this Agreement.

()  No loading is payable to an employee who takes annual leave wholly
or partly in advance, provided that if the employment of such an
employee continues until the day when the employee would have
become entitled under the Act to annual leave, the loading then
becomes payable in respect of the period of such leave and is to be
calculated in accordance with subclause (e) of this clause applying
the rates of wages payable on that day.

(Q) Wh-e-re. the employer's plant or part thereof is temporarily closed down
for the purpose of giving an annual leave or leave without pay to the
employees concerned:

(i) an employee who is entitled annual leave and who is given and
takes such leave shall be paid the loading calculated in
accordance with subclause (e), of this clause.

(i) an employee who is not entitled to annual leave for the full
period given and therefore takes a period of leave without pay
shall ba paid a proportion of the loading that would have been
payable under this clause for that period of proportionate annua
lzave taken,
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{hy (i) when the employment of an employee is termir\ﬁ.@:by_-tba — —=J
employer for a cause other than misconduct and at the time of
the termination the employee has not been given and has not
taken the whole of annual leave to which the employee is
entitled, the employee shall be paid a loading calculated in
accordance with subclause (e) for the period not taken.

(i) Except as provided by paragraph (i} of this subclause no loading
is payable on the termination of an empioyee's employment,

44 PARENTAL LEAVE *

Employees shall be entitled to parental leave in accordance with
requirements of the Industrial Relations Act 1996

45 LONG SERVICE LEAVE

See Long Service Leave Act, 1955

4.6 BEREAVEMENT LEAVE

(a) Anemployee shall on the death of the husband, wife, father, mother,
child, brother, sister, stepchild, parent-in-law or grandparents of the
employee be entitled to leave up to and including the funeral of such
relation, such leave for a period not exceeding three days in respect
of any such death shall be without loss of any ordinary pay

(b) The right to such paid leave shall be dependent on compliance with
the following conditions:

(1 The employee shall give the employer notice of the intention to
take such leave as soon as reasonably practicable after the
- -death of such relation.

(i) Satisfactory evidence of such a death shall be furnished by the
employee to the employer if required.

(c) For the purpose of this clause words "husband" or "wife” shall include
a person who was living with the employee as defacto husband or
wife immediately prior to the death of the person and the words
“father" and "mother” shall include foster father and mother and
stepfather and stepmother.
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{d) Provided further, an employee shall be entitled to an exira two
leave without loss of pay on each occasion and on production of
satisfactory evidence of the death outside of Australia of an
employee's husband, wife, father, mother, child, brother, sister,
stepchild, parents-in-law or grandparents provided the employee
attends the funeral overseas.

Industrial Registrar

4.7 UNION TRAINING LEAVE

Either a delegate or a co-delegate may be required to undertake
Union Training. The company will release the employee for training up
to ten (10) working days per year without loss of pay. The Unions commit
to provide adequate notice and course outline and, in conjunction with the
company, to consider production requirements.
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The employer or the employee may terminate employment by one week's
notice (5 working days).

Payment in lieu of notice may be paid by the employer. If an employee fails
to give one week's notice then he/she may forfeit wages owed to a
maximurm amount equal to the ordinary rate of pay for the period of notice.

Payment in lieu of notice is not given when an employee is dismissed, for
casual employees, apprentices, or employees engaged for a specific period
of time or on a project basis.

Where an employee has given or been given notice as aforesaid, the
employee shail continue in employment until the date of the expiration of
such notice. Any employee who, having given or been given notice as
aforesaid and without reasonable cause ( proof of which shall lie on the
employee), is absent from work during such period shall be deemed to have
abandoned employment and shall not be entitled to payment for work done
within that period.

ABANDONMENT OF EMPLOYMENT

An empioyee will be deemed to have abandoned employment if they are
absent from work for a continuous period exceeding three days.

Provided that if within a period of fourteen days from the employee's last
attendance at work or the date of last absence in respect of which
notification has been given or consent has been granted an employee has
not established to the satisfaction of the employer that the absence was for
a reasonable cause.

Temination of employment by abandonment shali operate as from the date
of the last attendance at work or the last day's absence in respect of which
consent was granted, or the date of the last absencs in respect of which
notification was given to the employer, whichever is the later.

CERTIFICATE OF EMPLOYMENT

The employer shall upon request from the employee, provide to the
employee a written statement specifying the period of employment and the
classification of the employee
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PERFORMANCE APPRAISALS =

A performance appraisal system will be developed in consultation with the
Consultative Committee, Team Facilitators and Supervisors. Once
developed, Team Facilitators and Supervisors will be formally appraised on
a 6 monthly basis

UNIFORMS
The Company shall provide uniforms and protective clothing
On commencement new employees will receive a set of safety footwear

and any protection clothing appropriate to their position.

On completion of the 3 month probation period the employee will be issued
with five personal sets of uniforms

All items will be issued on a replacement basis on presentation of wom
garments,

Cleaning of uniforms will be carried out under the control of the company.

WORKERS' COMPENSATION

The provisions of the Workers' Compensation Act 1987, apply

JURY SERVICE

An employee shall be allowed leave of absence during any period when
required to attend for jury service

During such leave of absence, an employee shall be paid the difference
between the jury service fees and the employee's ordinary rate of pay as if
working.

An employee shall be required to produce to the employer proof of
requirement to attend, and attendance on jury service, and shalll give the
employer notice of such requirements as soon as practicable after receiving
notification to attend jury service.

Concord Enterprise Agreement
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12.0 JOB SECURITY - —

Management will always consult with the Consultative Committee whenever
a business decision is made which necessitates a reduction in site
numbers. Wherever possible, any reduction in site numbers will be via
natural attrition, however, when timescales do not permit a slow decrease in
site numbers, such as external factors, then it will be necessary to revert to
the terms of our redundancy agreement,

Notwithstanding anything above the company commits to making no forced
redundancies as a result of this Agreement being accepted by all parties
and duly registered with the NSW Industrial Relations Commission.

13.0 PRESENT OCCUPANT ONLY PROVISION

With the creation of a new classification structure as part of this Agreement,
it may be necessary to transfer a limited number of employees into the
appropriate grade of the structure, which has a lower wage rate.

In such circumstances the employee concerned will continue to receive
his/her present wage rate and with future wage movements that employee
will continue to receive the current dollar differential over that grade as a
Present Occupant Only Provision

Should that employee be subsequently promoted to a position of a higher
grade the Provision will be absorbed either partially or totally depending on
the value of the new wage rate.

This provision also applies to employees who were reclassified to a lower
level position as a result of the Section 11 Site Agreement (No. 7515).

This provision does not apply if people are downgraded as a result of
disciplinary procedures or if they apply for a lower level position.

14.0 EQUAL EMPLOYMENT OPPORTUNITIES

FreshFood Management Services Pty Ltd is an equal opportunity employer.
All employees are entitled to work in an environment free from
discrimination. The Company will recruit, employ and train personnel on
the basis of experience, skills and on-the-job performance.
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The following procedures will be followed when vacanCIesW' :

(a) All vacancies on site will be advertised on the Company Notice
Boards. Each advertisement will include the grading of the position
and its duties.

]

(b)  All Employees will be able to apply for such vacancies and obtain a
relevant job interview.

(c} Interested employees should either advise their Team Facilitator or
apply to the Personnel Department direct.

(d) Allunsuccessful applicants have the right to discuss their application
with the Department Manager and/or their Union Delegate.

15.0 APPRENTICES

(@) (i) The company is committed to the employment of apprentices.
Contracts entered into on behalf of FreshFood Management
Services Pty Ltd to provide a wide scope of experiences on
other sites if required.

(i)  The Consultative Committee shall be consulted as to the size
and composition of the intake of apprentices in the coming year.

(i) Any apprentice, once engaged, shall have continued
employment through their apprenticeship subject to them
continuing to comply with all conditions of their indentureship

(b) Junior Apprentices

() - .The Company shall only employ juniors as indentured
apprentices in the following trades:

Electrical

Fitter and Turmner
Welder

(i) The indenture shall be as prescribed by the appropriate
apprenticeship Authority.
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() The wage rate for apprentices shall be based on the following
percentages of a base grade tradesperson under this agreement
(ie Grade 1 Tradesperson).
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Third Year 75 Industrial Registrar
Fourth Year 88 [

(iv) Continued employment upon completion of the indenture shall
be at the discretion of the employer.

(c) Adult Apprentices

()  Anadult apprentice is defined as a person of twenty-one years
of age or over at the time of entry into an indenture to the
apprenticeship trades.

(i) A suitable indenture shall be entered into by the adult apprentice
and the Company, depending on:

- age and length of time served on the job;
- skills and knowledge acquired

- certification held

- overseas qualifications.

The indenture should stipulate:

- the names of the parties

- a statement of the trade to which the adult apprentice is to be
bound and which is to be taught during the course and for the

"~ purpose of the apprenticeship.

- the duration of the indenture.

- the training credits o be granted in accordance with the
above paragraph.

- the details of the training to be successfully completed in
order to gain recognition as a tradesperson.

- a agreement by the Company to teach and instruct or cause
the adult apprentice to be taught or instructed in the trade to
which the adult apprentice is bound.

- a agreement that for the duration of the indenture the adult
apprentice shall be of good conduct and shall diligently
pursue hisfher course of instruction.

- the date on which the apprenticeship is to commence or from
which it is to be calculated.

- all other conditions of apprenticeship.
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(iii) The training to be completed by an adult apprentice will be

determined the appropriate apprenticeship Authority based upon
training credits.

(iv) Where a person was employed by the Company immediately
prior to becoming an adult apprentice, such person shall not
suffer a reduction in actual rate of pay by virtue of becoming
indentured.
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Subject to the above, the wages of an adult ]T |
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First Year 82 | —
Second Year 87 S
Third Year 92
Fourth Year 100

(v) Continued employment upon completion of the indenture shall
be at the discretion of the employer

16.0 MAKING PLANT SAFE DURING INDUSTRIAL STOPPAGES

It is agreed by the parties that during periods of industrial stoppages that
employees in the coffee plant and the boiler room will ensure the plant is
safe prior to leaving the areas and that product wastage is minimised.
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(a)

(b)

In the event that a dispute/grievance arises between an individual
employee and the immediate supervisor, as a result of a
disagreement initiated by either person then:

Step One

The individuals involved will immediately attempt to resolve the issue.

Step Two

If the matter is not resolved, the parties involved will immediately refer
the disagreement to their manager. The option of having the
appropriate site delegate in attendance should be open to the
employee.

Discussions between the persons referred to here shall take place
within 24 hours (or two working shifts).

Step Three

If the dispute/grievance has not been resolved the matter will be
referred to the Site Personnel Manager and/or the Union organiser.

This process shall take place 48 hours after Step 2 or within a
timeframe agreed by all parties.

Step Four

If the dispute/grievance is still not resolved, the Company will involve
(if net already) Senior Line Management and the Union may elect to
involve an appropriate Union officer.

This shall take place within five working days or such time as is
agreed between the parties.

In the event of a dispute/grievance being of a general nature, rather
than between individuals, the dispute/grievance procedure shall take
place from Step 2 above and the appropriate delegate and the
responsible line manager will discuss the general issue.

It is essential that all of the above procedures be completed within a
maximum period of five (5) working days or a longer period as agreed.
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(c) Inthe unusual event that the issue(s) cannot be resolved by thgq,

parties mentioned in these procedures any party can seek lhe
immediate assistance of the NSW Industrial Commission.
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(d) While all of these procedures are taking place, work will continue and
work practices in place prior to the dispute/grievance will remain with
no bans or limitations imposed on the performance of that work. This
situation will not apply if the procedure is deemed unsafe.

The fact that work continues will not prejudice the position of any of
the parties and will not disadvantage an individual.
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1 GENERAL

(a) The disciplinary procedure is directed towards comrecting and/or improving
an employee’s conduct on occasions when that conduct is contrary to
Company rules and requirements,

The disciplinary procedure, in the majority of situations, is used to assist an
employee to understand, and accept the company rules and requirements

The objective of this procedure is to re-establish the normal working
relationship with the employee whenever paossible

(b) The Company disciplinary procedure consists of three levels:

(i) COUNSELLING - informal
- formal (in writing)

(i)  WARNING - formal (in writing)
-final  (in writing)

(i) DISMISSAL (in writing)

The levels of discipline may or may not be administered in a sequential
manner depending upon the seriousness of the situation.

The disciplinary procedure should be applied with the following principles:

e Promptly - minimum delay

s Consistently - regardless of who is invoived

» Objectively - focus upon the conduct concermned and not the person
nvolved

{c) Throughout the disciplinary procedure an employee will be provided with
the opportunity to present their view of the situation and reasons for their
conduct.

Prior to and at any time during counselling, an employee may invite to have
their delegate/co-delegate or someone else of their choosing to be present
If the employee elects not to have anyone present then the counselling/
warmning document should be noted accordingly
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(d) The circumstances surrounding an employee's actions aﬁﬂﬂhﬂ-‘mﬁmﬁe&
of those actions will determine which level of the disciplinary procedure is
appropriate.

When an employee disagrees with a formal counselling or formal warning,
a request to review the disciplinary action may be made by the employee to
the next level of line management and the Personnel Department through
the immediate supervisor. In the case of final warning, the request for

‘review may be made to the Works Manager and the Personnel Department
through the immediate supervisor.

(e) Written record of all levels of the disciplinary procedure {except informal
counselling) will be made and placed on an employee's personal file with a
copy to the employee

() The discipiinary procedure will normally be conducted by the immediate
supervisor, involving the Personnel Department once the waming level is
reached and the Departmental Manager when a final waming is to be
issued. It is the responsibility of all the parties to ensure that the facts are
correctly presented and accurate.

2. COUNSELLING

(a2) Informal

This step should be most frequently used to outline relevant Company rules
and requirements and correct employee behaviour. The employee must be
informed that this step is taking place.

Continued informal counseliing for the same or similar conduct by the
employee could progress to formal counselling. The need to progress to
formal counselling will be established by the supervisor and will include
consideration of the nature of the employee's conduct, the frequency of
informal counselling and the employee's response to previous informal
counselling/s

(b} Formal
This step requires a detailed discussion of an employee's inappropriate
conduct, and how the conduct is contrary to relevant Company rules and

requirements, any underlying reasons for the conduct and a participating
commitment to correct and/or improve the area of concem.
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(i) Where and how the employee's conduct does not compliwith——
relevant Company rules and requirements.

i What is required of the employee?
(i) q ploy Industrial Registrar

"(iii)  What is to be done by the employee to meet Company rules and
requirements and appropriate steps which may assist the employee

(iv) The likely results of failure to meet Company rules and requirements.
(v) A date to review the employee’s conduct

Formal counselling should be clearly seen and understood to be an
assistance and education function within the disciplinary procedure.

Where consensus cannot be reached the supervisor will refer the matter for
discussion to the next level in line management.

3. WARNING
(a) Formal

Where an employee continues with inappropriate conduct after the formal
counselling level, or engages in misconduct of a minor nature, the
supervisor should investigate the matter and establish the reason, issue a
formal waming and advise the employee that it will be recorded on their
personal file.
This procedure involves clearly indicating to the employee, in
delegate/co-delegate or someone else of the employee's choice (if
requested).
(i)  What is required of the employee?

(i)  Where and how the employee's conduct does not comply with
relevant Company rules and requirements.

(i) What is to be done by the employee to meet Company rules and
requirements and appropriate steps which may assist the employee?

(iv} The likely results of failure to meet Company rules and requirements.

(v} Adate to review the employee's conduct,
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Where an employee fails to meet Company rules and requir
formal warning or engages in misconduct of a more serious nature, the
immediate supervisor should issue a final waming.

(vi) The duration for which this warning will remain effective
less than two months and not more than four months.

(b) Final Industrial Registrar

Final warning is the last step before an employee is dismissed and is
accompanied by a written advice to the employee.

The procedure for final waming involves a review of the relevant
disciplinary procedure to date or the misconduct and the offer to the
employee of the opportunity to provide an explanation. This step should
involve the Personnel Department, the Departmental Manager and the
Union delegate/co-delegate or someone else of the employees choosing
and will include a written advice of final waming to the employee.

At this time the following points are to be stressed to the employee:

(i) Details of the problem and what specific conduct is required of an
employee to meet Company rules and requirements.

(i) That failure to meet Company rules and requirements could lead to
dismissal.

The written advice of final warning issued to the employee will contain the
following information:

- A statement that the letter is written advice of final wamning.

- Definition of the inappropriate conduct by the employee with reference
to relevant company rules and requirements.

- A detailed chronological summary of relevant disciplinary procedures
to date.

- Specific change required in the employee’s conduct

- A statement that failure to achieve the specific change could lead to
dismissal.

- A date for review of the employee's performance.

- The duration for which this waming will remain effective (which will not
be less than four (4) months and nor more than six (6) months).
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4. DISMISSAL T

Where an employee fails to meet the requirements clearly identified in the
written advice and final waming or engages in serious misconduct, the
immediate manager should seek dismissal of the employee. Dismissal
may take the form of dismissal with notice or it may be summary dismissal.

" Prior to seeking dismissal, a full investigation to ascertain and record the
facts of each situation and review the relevant disciplinary procedure
conducted to date, will be done by the Human Resources Manager. The
purpose of this review ensure that the facts have been presented and the
fair treatment of the relevant employee.

A written statement clearly outlining the issue(s) will be submitted to the
employee. The employee will have the right to respond. A full meeting of

all parties, ie employee, union delegate and senior management will be
conducted.

Upon dismissal, the employee will be given written advice of the reason(s)
for dismissal, the nature of the dismissal as either summary or with due
notice.
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COMMUNICATION

JOINT CONSULTATIVE COMMITTEE

Composition
The objectives of the Consultative Committee are |aid out in the constitution. The terms

of the constitution may only be varied if a consensus is agreed between the permanent
members of the Committee.

If at any time there is not a representative of any one of the Unions, then they will
reserve the right to send a representative to meetings.

Responsibilities of Members of Committees

It will be the responsibility of each committee member to communicate effectively the
issues discussed at committee meetings to the parties they represent. Members of
teams should be informed of the outcomes of any meeting relating to them by their
representative. It is further the responsibility of all members to effectively and fairly
represent the view of the employees who elected them.

Role of the Consultative Committee
The Consultative Committee can consider the following:

- the formulation of training programs

- the establishment of training priorities for both courses and participants
- the promotion of training courses and career opportunities

- the effectiveness of training .

- the endorsement of extemnal courses as appropriate.

- development and design of modular base training structure

- selection and appeals process
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TRAINING |

The parties recognise that in order to improve the efficiency, productivity and
competitiveness of the site enhanced commitment to training and skiil development is
required.

Accordingly, the objectives of training will be:

)] Develop a highly skilled and flexible work force.

(i)  Provide employees with career opportunities to acquire additional skills.

(i}  Reinforce the removal of traditional demarcation barriers in order to maximise the
full utilisation of skills.

(iv) Whenever possible the skills acquired will be accredited and transferable.

(v) Development of operational training programs as an urgent priority.

TRAINING POLICIES

APPLICATION

Employees wishing to undertake courses must apply in writing to the Training Manager
who will keep the Consultative Committee informed.

Attendance at extemal training courses outside of work time at the employee’s request
will be unpaid. However, course fees, text books etc will be paid for approved training
upon successful completion of the course.

Where the company agrees and a trainer is available on the job training at the request
of an employee to assist with gaining skills (ie for an upgrading) that cannot be
accommodated during normal working hours will be paid for at single time.

The trainer will receive normal O/T rates.
Training of this nature at company request will be paid for at normal O/T rates.
HOURS OF WORK

Participation in agreed training programs where the prescribed time is in ordinary hours,
on or off the job should not disadvantage employees through a loss of pay (ie shift
allowance).

If it is mutually agreed between the Company and the employee, the employee's normal
working hours will be varied in order to include course lecture times during his/her
normal hours.

TEXT BOOKS
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Any costs associated with standard fees for prescribed courses and prescribed text
books (excluding those textbooks which are available in the Company's technical
library) incurred in connection with the undertaking of training shall be reimbursed upon
production of such expenditure. Reimbursement shall be on an annual basis subject to
the presentation of reports of satisfactory progress (ie passes in all subjects) and all

text books shall remain the Company's property and be incorporated into the Company's
technical library.

REPEAT SUBJECTS

The costs associated with repeat subjects will not be reimbursed nor will the employee
be paid for time attending the course.,

OTHER APPROVED TRAINING

If an employee undertakes a course relevant to the Company’'s needs but not as part of
the Company's approved program, the employee must undertake the course in their
own time. The course fees and text books will only be reimbursed on satisfactory
completion of the course. The employee can also seek recognition of the skills acquired
via the Consultative Committee if it is included in the Classification Structure.

Concord Enterprise Agreement 38



|| Registered
APPENDIX D Enterprise Agreement

REDUNDANCY PROVISIONS i| Industrial Registrar

It is agreed between the parties that employees at the Concord site will be entitled to
redundancy benefits in accordance with this agreement

PREAMBLE

The following definitions shall apply:

Employer : FreshFood Management Services Pty Ltd as a wholly owned
subsidiary of FreshFood Australia Holdings Pty Ltd

Employee ; Any person covered by the Concord Enterprise Agreement.

Current Rate ; The employee's ordinary all purpose wage rate plus any

applicable shift loading.

Redundancy is defined as “a job becomes redundant when an employer no longer
desires to have it performed by an employee”. This shall take effect when the total
numbers of the permanent work force at the site needs to be reduced. Redundancy may
be caused by:

(i technological change

(i)  Company merger

(iif)  take over or reconstruction of the business
(iv) due to economic recession

(v)  due to contracting out of any services

Thesc Redundancy Provisions apply as follows:
(i) voluntary, ie the Company due to the causes outlined above calls for applications
for consideration for redundancy and such applications are reviewed

(i)  compulsory, ie the Company nominates the employees who are to be made
redundant.
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1. APPLICATIONS FOR CONSIDERATION FOR REDUNDANCY
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PERIOD OF NOTICE [ T SR |

11 Applications for consideration for redundancy shall be lodged with the Company
within the period of time designated. During the lodgement period, the
Company will enter into consultation with the unions concemed as to the criteria
for selection of applicants, to ensure the Company's planned numbers and skill
levels are achieved. The criteria to be used for the selection of applicants shall
include skills attained, the ability to acquire new skills, seniority/length of
service, interpersonal and communicative abilities as well as current and future
business needs in relation to technological developments, training requirements
and other appropriate considerations.

1.2 After expiry of the period of lodgement referred to, the Company shall consider
each of the applications lodged and shall decide which applications it shall
accept. The Company shall then advise each applicant in writing of the
outcome of his/her application. The written advice referred to in this paragraph
1.2 shall not constitute the notice contemplated in paragraph 1.3.

1.3 Actual notice of redundancy in respect of the successful applications will be
given by the Company when the positions concerned are actually redundant

1.4 On acceptance of the application the company will give each employee to be
made redundant four (4) weeks notice of redundancy. The employee shall
thereupon elect to work for a period of notice or terminate their employment and
receive four (4) weeks payment at their ordinary rate in lieu of such notice. K
during the currency of this agreement an award applicable to any of the unions
party hereto is varied to provide for a period of notice applicable to technological
change the relevant Union shall thereupon obtain exemption.

This provision only applies to an employee with twelve (12) months or more
continuous Company service.

1.5 SEVERANCE PAY

Each employee to be made redundant shall receive four (4) weeks payment at
current rates provided that the employee has at least 12 months or more
continuous Company service.
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Industrial Registrar

Redundancy payment in addition to the benefits described in paragraphs 1 4.

and 1.5 shall be made in accordance with the following formula:

(a) Three (3) weeks payment in the first year of service greater than three (3)

months; and

(b} three (3) weeks per year for each completed year of service or part thereof.

The calculation of (a) and (b) above will be at the current rate

Concord Enterprise Agreement

Service Notice Severance | Formula Total
Weeks
More than 3 months service - - 3 3
Less than 1 year service
More than 1 year service 4 4 8 14
Less than 2 years service
More than 2 years service 4 4 9 17
Less than 3 years service
Moare than 3 years service 4 4 12 20
Less than 4 years service
More than 10 years service 4 4 33 41
Less than 11 years service
More than 15 years service 4 4 48 56
Less than 16 years service
More than 20 years service 4 4 63 71
Less than 21 years service etc.
41
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COMPANY SELECTED REDUNDANCY Industrial Registrar

Where suitable applications for voluntary redundancy and subseguant
acceptance by the Company have not resulted in the reduction of numbers
required then the parties agree that the following benefits will apply to those
employees who did not wish to be made redundant and who consequently were
made redundant as a result of solely Company selection.

The terms are:

2.1

22

23

PERIOD OF NOTICE

The Company will give each employes to be made redundant, four (4) weeks
notice of the appropriate effective date.

Each employee shall thereupon elect to work for the period of notice or
terminate their employment and receive, in lieu of such notice, four (4) weeks
payment at current rate. If during the currency of this agreement an award
applicable to any of the Unions party hereto is varied to provide for a period of
notice applicable to technological change, the relevant Union shall thereupon
obtain exemption therefrom.

This provision only applies to those employees with twelve {12) months or more
continuous Company service.

SEVERANCE PAYMENT

Each employee made redundant under Clause 2 shall receive four (4) weeks
payment at the current rate. This provision only applies to those employees
with twelve (12) months or more continuous Company service.

REDUNDANCY FORMULA

Redundancy payment in addition to the benefits described in paragraphs 1.4
and 1.5 shall be made in accordance with the following formula:

(a) four (4) weeks payment for the first year of service greater than three (3)
months; and

(b) four (4) weeks payment for each subsequent completed year of service or
part thereof.

Basis of calculation for (a) and (b) above will be at the current rate.
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Industrial Registrar

SUMMARY TABLE
Service Notice Severance | Formula Total
Weeks
More than 3 months service - - 4 4
Less than 1 year service
More than 1 year service 4 4 8 16
Less than 2 years service
More than 2 years service 4 4 12 20
Less than 3 years service
More than 3 years service 4 4 18 24
Less than 4 years service
More than 10 years service 4 4 44 52
Less than 11 years service
More than 15 years service 4 4 64 72
Less than 16 years service
More than 20 years service 4 4 84 92
Less than 21 years service etc.

The company undertakes in the event of a pending redundancy, to attempt to
find alternative employment for the employee within the FreshFood Group if
employment is unavailable at their current site or a new site operated by
FreshFood Management Services Pty Ltd as a wholly owned subsidiary of
FreshFood Australia Holdings Pty Ltd.

TRANSFERS

Each employee offered a transfer from their current site to a new site operated
by FreshFood Management Services Pty Ltd, as a wholly owned subsidiary of
FreshfFood Australia Holdings Pty Ltd, shall be entitled to inspect the job at a
new site and shall be interviewed there with respect thereto. The employee will
be afforded a period of one (1) week within which to accept or reject the offer. If
the employee accepts the job offer and the job proves unsatisfactory to the
employee within two (2) months they may terminate. In the event that either the
job is rejected or the job proves unsatisfactory within twe {2) months, the
employee shall be entitled to redundancy benefits as prescribed in 2.4.
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2.7 If the rate of an employee's new position is at a lower rate (being not less than
90%) of pay than that which they enjoy in their redundant job, they shall
maintain their previous rate until the rate of pay for the new position equals the
employee’s previous rate as a result of wage increases, subject to their new
position not being as a result of:

| Registered

Enterprise Agreement

(a) Disciplinary reasons
(b} Inability to satisfactorily perform the tasks

(c) = Employee's request for a change | Industrial Registrar
(d} Working in a temporary capacity. 1|

Application of this clause is subject to prior discussion with the union or unions
of the employees affected.

28 Employees forcibly made redundant and who have not rejected an offer of
redeployment will be given the opportunity to register with the company for
possible future re-employment and subsequently given preference of
employment, where candidates are substantially equal, for a period of six
months from the date of termination.
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3.0 OTHER CONDITIONS || Industrial Registrar
3.1 An employee who is dismissed or who leaves the Company’s employment of

their own accord, except via voluntary redundancy, is not eligible for
redundancy payment.

3.2 If during the period of notice as defined in Clause 1.4 or 2.1, the employee dies,
then the benefits to which they would have been entitled upon termination, as
described herein, will be payable to their estate.

3.3 The Company agrees to pay the costs associated with any reasonable need for
interpreters during this process.

3.4 The Company agrees to pay the costs associated with bringing certified and
professional tax and investment advisers on site at least 5 days prior to
retrenchment to conduct group sessions for employees interested in these
subjects. However, if an individual wishes to engage these advisers for
personal counselling then any costs associated therewith will be their own
account.

3.5 The Company agrees to facilitate on site access to the Employment National, 5
days prior to retrenchment in order to assist those people not retained in finding
altemative employment.

36 An employee becoming redundant in accordance with this Agreement shall,
during the period of notice, be given reasonable time off without loss of pay to
attend for job interviews provided it is established to the satisfaction of the
Company that the application for time off is genuine. Prior notice must be given
and the time mutually agreed.

3.7 For the purposes of any employee becoming redundant, in accordance with this
Agreement, 17.5% or shift loading whichever is the greater shall be paid on all
accrued and pro-rata annual leave.

38 Redundant employees with less than 5 years service will receive on termination
an amount equal to pro-rata Long Service Leave.

3.9 Redundant employees will receive a payment equivalent to the amount of
current sick leave balance.
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SERVICES PTY LTD as a wholly owned Bnterprise Ag;—eemem
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AUSTRALIA PTY LTD
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