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PART I - OPERATION OF THE AGREEMENT

1-TITLE

This Agreement shall be known as the Relationships Australia (NSW) Certified Agreement.
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21 This Agreement shall apply to:

(a) the Australian Services Union NSW and ACT (Services) Branch (after referred to as
the "Australian Services Union"” or "the Union"); and

(b) Relationships Australia (NSW).

3 - DATE OF OPERATION

This Agreement shall operate on and from the first pay period after registration and shall continue in
force for a period of three years.

4 - TERMS AND CONDITIONS

The terms and conditions included in this agreement reflect the particular nature of work in
relationship support services. The principles underpinning that work, is a commitment to, and
respect for, human rights and the value of relationships. The services provided need to demonstrate
flexibility and responsiveness to client needs, whilst recognising the needs, rights and
responsibilities of staff.

The work of all staff is valued, and their access to appropriate employment conditions should not be
based on employment categories or classification.

All staff, clinical, administrative and managerial, play vital roles in meeting the needs of their
community through their work in Relationships Australia (NSW).

5 - POSTING OF AGREEMENTS AND UNION NOTICES
5.1 A copy of this Agreement shall be kept in a convenient place for perusal of all employees.

5.2 All new employees, on engagement, shall be advised that the Agreement applies and where
it is kept at the work place for perusal.

5.3 The employer shall permit notices from the Union to be posted in a convenient place for
perusal by employees.



PART II - ENGAGEMENT OF EMPLOYEES

6 - CONTRACT OF EMPLOYMENT

6.1 Upon engagement the employer shall provide each new employee with a written statement
which will specify:
(a) an outline of the duties of the position,;
(b) the employee's regular hours of work; and -
(c) the employee's classification . Reg istered
(d) the employee's work base location nierprise Agrecment
Empl Cat 3 Industrial Registrar
6.2 Employment categories are in accordance with the folldwing schedile
Benefits under the
Category Description EnterotheAl -
Categoryl
Full time Continuing tenure based on full time Full extent of relevant benefits
Permanent hours
Category II
Full time Fixed term tenure for specific task or Full extent of relevant benefits

Fixed term on contract

project, or relief, based on full ime
hours (where circumstances warrant,
the tenure may be extended for a
lirnited extra period).

Minimum period of employment being
three months.

according to the period of employment

Category ITI
Part time Continuing tenure based on regular but | All relevant benefits on a pro-rata basis
Permanent less than full ime hours (ie. part time hours as a proportion of
full time hours)
Category IV
Part time Fixed term tenure based on regular but | All relevant benefits on a pro-rata basis

Fixed term on contract

less than full time hours {where
circumstances warrant, the leoure may
be extended for a hmited extra period)

Minimum period of employment being
three months.

Staff in this category can elect to go
into Category V subject to managerial
approval.

(ie. part time hours as a proportion of
full tirne hours)

Category V
Casual

Casnally engaged - working irregular
hours and / or regular hours fora
limited period of time to meet short
term needs. This penod may extend te
12 months and may then be
renegotiated.

The relevant hourly rate according to
the appropriate classification plus a
20% casual employee loading for each
hour worked. The casual employee
loading is in compensation for all
award benefits other than overtime and
long service leave. A minimum of
three hours will apply except with
mediators where it will be two hours,




6.3.

6.4.

7.1

7.2

7.3

7.4

7.5
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Any hours worked by an employee temporarily replacing another & wheent:
duty which are in addition to those for which the employee is normally rostered shall not
affect the original contract of employment.

The ordinary hours of work for a part-time employee may be varied to accommodate the
requirements of work, after discussions and agreement between the parties.

7 - HOURS OF WORK

This agreement provides Flexibility of working hours to the Employees and Relationships
Australia (NSW). Hours for clinical staff are based on 19 completed interviews per week
for full time counsellors in the Family and Child Counselling Program (formerly known as
the Marriage Counselling Program) with a 50 minute hour for second and subsequent
individual counselling interviews (except when circumstances dictate that a longer
interview is necessary). This clause does not refer to the Farmily Therapy and Mediation
Programs, (RAPS and Touchstone) Family Skills or the Family and Child Mediation
Program. The targets for all staff will be calculated in accordance with current practice.

Any change to the figures in 7.1 will be achieved through a consultative process with staff,
having regard to the obligations of Relationships Australia (NSW) under funding
arrangements.

Hours of work for staff employed at the time of entering into this agreement will not
change (unless mutually agreed) with the following exceptions:

Full time hours per week will be 37.5

The spread of ordinary hours are:
8.00 am - 8.00 pm Monday to Friday and 9.00 am - 3.00 pm Saturday
Hours worked within this spread are paid at single time.

After Hours Work
Administration Staff

7.6.

There will be an extension of administration hours in major regional offices and central
office of one hour per day, to be worked outside the core business hours of 9 am to 5 pm
Monday to Friday. This extension of administration hours of five per week will be shared
equally amongst administration staff, eg. 8.00am to 5.00pm / 8.30am to 5.30pm / 9.00am
to 6.00pm. In offices where the staff numbers are insufficient to provide this flexibility the
system will not operate.

Clinical Staff

7.7

Clinical staff will conduct three interviews per week after hours outside the hours 9.00am
to 5.00pm Monday to Friday for a full time employee, or in the case of other programs
where it is not possible to use interviews as a measure then this would be the equivalent of
12% of total work hours, that is to say, 4.5 hours.



78 Staff may elect to increase their flexibility by working more of their hours outside these
hours at single time rates. This will be by mutual agreement only, and there will be no
expectation for staff employed prior to the commencement of this agreement to do so. If
any staff member is required by their manager to work outside the spread of hours, or in
excess of the required after-hours commitment, appropriate overtime rates will apply.

7.9 Remote area travel may be included as part of the after hours worked outside normal hours.
Prior managerial approval will be required.

d
Registere
Ente"P‘Ee N;eeme“

ot

ours m 7.5

Staff Emploved After Commencement Of Agreement

7.10  Staff employed after the commencement of this Agreement will
suit the needs of Relationships Australia (NSW), but within the

7.11 Staff employed in this category will not be required to work outside the core hours on more
than two occasions in any week. This may be increased by mutual agreement.

Travel After Hours

7.12  Where an employee is required to work at times and/or in places where the use of public
transport could reasonably be deemed to place the employee in a position of personal risk,
Clause 18.4 applies.

Mea) Breaks
7.13  An employee shall not be required to work more than five hours without a break for a
meal.

7.14  Staff may elect to take a minimum of 30 minutes for lunch breaks again balancing their
needs against the needs of the organisation.

7.15  Where an employee is required to work during a meal break and continuously thereafter,
she or he shall be paid at the rate of time and a half in addition to any penalty rate applying
for the time worked, until released from duty for a meal break.

7.16  Where an employee is required by the employer to have a meal with a client or clients as
part of the normal work routine or client program, she or he shall be paid for the duration
of the meal period at the ordinary rate of pay.

7.17 An employee may elect to take an unpaid meal break after the meal period. In such a case,
all ordinary hours after the meal period shall be paid at the ordinary rate of pay.



8 - FLEXITIME

Flexitime is a voluntary system which is accumulated at single time rates because it provides
flexitime as to when hours are worked, and does not change the number of hours per month. The
following improvements will be made to the scheme.

Eligibilit

8.1 Full time and part time permanent staff may participate in the flexitime scheme.

8.2 Flexi-time is available when a staff member’s standard monthly hours are worked over 19

days rather than 20 days.

8.3 Staff are to continue to meet work output targets. Registered
Enterprise Agreement
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8.4 One flexi-day to be taken in each four week period.

8.5 Flexitime can be accrued up to five days at any one time and only once during a year it

may be taken as a block of five days or subsequent blocks in parts to a maximum of five
days with prior management approval.

8.6 Staff can take flexitime as a whole or part day.
8.7 Staff are required to take Junch breaks a minimum of thirty minutes per day.

8.8 Staff are encouraged, with the support of management, to take their flexitime as they
become entitled. However, in extreme circumstances where this cannot occur due to
pressure of work, flexitime may be paid out at single rates- this requires prior managerial
approval.

9 - HIGHER DUTIES ALLOWANCE

9.1 An employee who is called upon by the employer to perform the duties of another
employee in a higher classification under this Agreement for five consecutive days so
worked shall be paid for the period for which duties are assumed at a rate not less than the
minimum rate prescribed for the higher classification.

9.2 In cases where the minimum rate of the higher classification 1s the same as the relieving
employee’s current salary, the relieving employee shall be paid at the first salary level
above his/her current salary.

10 - PROMOTION

10.1 Where an employee is promoted from their existing classification to a higher classification,
that employee shall be paid, upon commencement in the higher position, at the appropriate
rate prescribed by Clause 12 of this Agreement.

10.2 In cases where the minimum rate of the higher classification is the same as the promoted
employee's current salary, the promoted employee shall be paid at the first salary level
above his/her current salary.



11 - UNION MEMBERSHIP AND FEES

1.1 An employer shall, upon appointment of a new employee, advise the employee of the
Agreement and give him/her the address of the Branch office of the Union in the relevant
State or Territory.

PART III - CLASSIFICATIONS AND WAGES
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12.1 From 1.10.97 the pay rates will be based on the current salars!- scales shown in Annexure A
which will be increased as specified in clause 12.2. These rates include an initial pay rise
0f2.5.%.

12.2  During the term of the Agreement salaries will be further increased by 2.5% on the
following dates 1.4.98, 1.10.98, 1.4.99, 1.10.99 and 1.4.2000 to be paid the first pay period
on or after these dates.

12.3  Full time employees who prior to this agreement worked 36.75 hours per week will on
commencement of the agreement work 37.5 hours per week. These employees will receive
an additional 1% salary increase at the commencement of the agreement.

12.4  Staff of Relationships Australia (NSW) acknowledge that should the income increases
required to fund the salary increase not occur, staff redundancies maybe necessary. These
redundancies will take place in accordance with the provisions of this Agreement.

Salary Bands

12.5.  During the first six months of the agreement, salary bands (as distinct from the levels
within bands) will be examined with a view to developing a systemn for assessing job size
and providing a larger differential between bands. External advice will be sought to

establish the system.

12.6.  There will be no salary increase as a result of this process during the term of this
agreement.

Salary Sacrifice

12.7.  Subject to an assessment of costs and benefits to Relationships Australia (NSW) and
individual employees, salary sacrificing can be negotiated.

12.8.  The total benefit under a salary sacrifice scheme will not exceed the equivalent of the
salary increase available to staff.



13 - OVERTIME

Approval Of Overtime
13.1 In consultation with the employees, the employer shall establish a procedure for approval
of overtime.

13.2  Overtime shall only be worked with the prior approval of the employer.

13.3  Employees may work overtime without specific prior approval in emergency situations.

13.4  An employee required to work overtime, other than in the ¢
given reasonable notice of the requirement to work overtime. Registe red
Enterprise Agreement
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13.5 Subject to other provisions of this Clause, all authortsed time
excess of ordinary hours of work as prescribed in Clause 7 shall be overtime.

Rates
13.6  Overtime is time worked in excess of 37.5 hours per week OR

when work is performed on any one day outside the hours of 8 am - 8 pm Monday to
Friday, and 9 am to 3 pm Saturday

13.7  Work performed before 8 am or after 8 pm Monday to Friday will be paid at the rate of
time and a half.

13.8  Overtime worked after 3 pm Saturday or all day Sunday shall be paid at the rate of double

time.

Time Off In Lieu Of Overti

13.9  Subject to other provisions of this Clause, by mutual agreement, time off may be granted in
lieu of payment.

13.10  Time off in lieu of payment shall accrue at the rates set out in subclauses 13.7 and 13.8.
13.11 Time off in lieu accrued shall be taken as soon as practicable after the extra duty.

13.12 By mutual agreement, an employee may accumulate up to one week's ordinary hours time
in lieu calculated on the appropriate overtime rates.

13.13 By mutual agreement, where an employee has accumulated time in lieu the employee may
take the time off in conjunction with annual leave for each hour worked. In such
circumstances, the time off in lieu shall not attract annual leave loading.

13.14 If accumulated time in lieu has not been taken within two pay periods and there is no

agreement in accordance with subclause 13.12, payment for the overtime worked shall be
made in the next pay period.
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13.15 An employee who is required to present for overtime work on a Saturday, Sunday or
Public Holiday shall be paid for a minimum of three hours.

Calculation Of Payment
13.16 The hourly rate to be used for such calculations shall be that defined in Clause 12.

13.17 In the case of casual employees, overtime payments shall be in addition to the 20% casual
loading.

13.18  In computing overtime payments, each day’s wofk shalp gg{ﬁ 'gi]‘E
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Recall To Work )
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13.19 An employee who is recalled to work overtime ving the place af employment, shall
be paid for a minimum of three hours work at the appropnate rafe for stich time recalled.

13.20 An employee recalled shall not be required to work the full three hours if the work to be
performed is completed in a shorter period.

13.21  Where an employee is recalled for duty on her or his flexiday she or he shall be paid in
accordance with the provisions of subclause 13.16 and shall be entitled to substitute
another day for the programmed day.

13.22 Where a full time employee has been given prior notice that she or he will be required to
work on his or her programmed day off due to an emergency, the ernployee shall be paid at
ordinary time for that day and a substitute day off shall be granted.

Iransport

13.23 When an employee is required to work overtime and finishes work at a time when normal
means of transport are not available, the employer shall provide the employee with the cost
of a taxi and the time of travel shall be paid as time worked. If the employee uses her or
his own vehicle, she or he shall be paid the appropriate mileage allowance.

Meal Break And Allowance

13.24  An employee working overtime shall be allowed a meal break of thirty minutes without
deduction of pay after each four hours of overtime worked.

14 - PAYMENT OF WAGES

14.1 All wages shall be paid at least fortnightly by the method determined by agreement
between the employer and employee.

142 Where wages are paid by way of electronic funds transfer, the employer shall bear the costs
of bank charges for the transfer debited to the employee's bank account.

10



14.3

144

14.5

14.6

15.1

152

16.1

16.2

16.3

16.4

Wages shall be paid during working hours on a weekday mutually agreed by the employer
and employees in each service, being not more than five days following the end of the pay
period. The pay day selected, once agreed, must not be changed without mutual agreement
between the employer and the majority of employees.

Upon termination of employment, wages due to an employee shall be paid on the date of
such termination or forwarded by post on the next working day.

An employer may deduct from amounts due to an employee such amounts as are
authorised in writing by the employee and deductions of income tax required to be made to
the Australian Taxation Office.

On pay days, the employer shall provide for each employee a statement in writing of the

gross salary and allowances to which he/she is entitled, the amount of deductions

therefrom, superannuation payments and the net amount to be er, the statement
h d
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15 - SUPERANNUATION

Employer Superannuation contributions will be increased each year according to the
following schedule, or as increased by legislation.

1997/98 6%  1998/99 7% 19992001 7%  2001/02 8%  2002/3 9%

Employees may elect to have superannuation contributions paid into a fund of their own
choice.

16 - ACCIDENT PAY AND MAKE-UP OF PAY

This clause shall apply to all employees covered by this Agreement and it shall apply only
in respect of incapacity which results from an injury received on or after 1st October 1997.

"Accident make-up payment” means a weekly payment of an amount being the difference
between the weekly amount of compensation paid to the employee pursuant to the
appropriate Workers' Compensation Act or ordinance and the Certified Agreement or,
where the incapacity 1s for a lesser period than one week, the difference between the
amount of compensation and the Agreement rate for that period.

The employer shall pay an employee accident make-up payment where the employee
receives an injury for which weekly payment of compensation is payable by or on behalf of
the employer pursuant to the provisions of the appropriate Workers' Compensation Act or
Ordinance as amended from time to time.

The employer shall pay, or cause to be paid, accident make-up payment during the
incapacity of the employee within the meaning of the appropriate Act or Ordinance until
such incapacity ceases or until the expiration of a period of 26 weeks from the date of
injury.

11



16.5

16.6

16.7

17.1

Payment prescribed shall apply only in respect of an incapacity which results from an
injury which is current during the first pay period commencing on or after this agreement
which occurs subsequent to that pay period.

The liability of the employer to pay make-up payment in accordance with this clause shall
arise as at the date of the injury or accident in respect of which compensation is payable
under the appropriate Act or Ordinance. The termination of the employee's employment
for any reason during the period of any incapacity shall in no way affect the liability of the
employer to pay accident make-up payment as provided in this clause.

In the event that the employee receives a lump sum in redemption of weekly payments
under the appropriate Act or Ordinance, the liability of the employer to pay accident make-

up payment as provided shail cease from the date of such redemp
Ente RengtGl' ed i]
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The employer shall keep all records required in accordance with fheiifi. Indystrial |
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PART IV - ALLOWANCES AND AMENITIES

17 - RECORD KEEPING

18 - TRAVELLING AND MOTOR VEHICLE ALLOWANCE

Motor Vehicle Allowance

18.1

18.2

18.3

18.4

18.5

18.6

Should an employee be required to use his/her own vehicle for work purposes, the
employee is to receive a vehicle allowance of 44 cents per kilometre

An employee required to travel by other means in connection with his/her work shall be
reimbursed all reasonable travelling expenses so incurred with reasonable proof of such
expenses to be provided by the employee to the employer.

Where an employee is called on duty at other than his/her normai hours, or on any non-
working day he/she shall be reimbursed his’her fares, or if using his/her own vehicle to
travel between his/her home and place of work, receive a travelling allowance, as set out in
subclause 18.1.

Work Safety

Employees travelling between workplaces should use taxis only when absolutely
necessary. This does not apply where the issue of employee safety is involved.

Where an employee is required to work at times and/or in places where the use of public
transport could reasonably be deemed to place the employee in a position of possible
personal risk, the employer shall provide suitable transport or shall authorise the employee
to use his/her own vehicle. This subclause shall include, where applicable, the employee's
travelling between his’her home and piace of work.

Where an employee uses a motor vehicle under subclause 18.1 and, by reason of that use,
the employee is required, under the law in force in the State or Territory in which the
motor vehicle is registered, to pay a fee for the registration of the motor vehicle that

12



18.7

exceeds the fee that would otherwise have been required to pay under that law for the
registration of the motor vehicle, the employee is entitled to be paid, by way of
reimbursement, an amount equal 1o the amount of the excess.

Where an employee uses a motor vehicle under subclause 18.1, and, by reason of that use,
the employee is required to pay an amount by way of full comprehensive insurance
premium that exceeds the amount that the employee would otherwise have been required to
pay by way of full comprehensive insurance premium, the employee is entitled to be paid
by way of reimbursement an amount equal to the amount of the excess.

Travelling Expenses

18.8

18.9

19.1.

An employee required to stay away from home overnight shall be reimbursed the cost of
reasonable board, lodgings and meals. Reasonable proof of costs so incurred is to be
provided by the employee to his/her employer.

Each employee will have a work base. When work is commenced at a location different
from their main base employees will be reimbursed any increase in daily travel expenses
incurred as a result. eg mileage, public, transport, taxis. 1 =7
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The employer shall provide o a reasonable standard toilet and washing facilitiee
and cooling appliances, facilities for taking meals, including a table and chairs, boiling
water, refrigerated water, a refrigerator and cupboard for storing utensils and supplies.
Wherever possible a well furnished rest area will be provided for employees.

20 - STRESS PREVENTION

Counselling Program

20.1

20.2

20.3

204

Under R.A.(NSW) Employee Assistance Program up to six counselling sessions in any one
year will be available to all staff (on a pro-rata basis for all staff other than full-time.)

A stress prevention strategy is to be developed during the life of this agreement.

Unpaid stress prevention leave will be part of the strategy to be developed. However,

management approval will be required before an employee can take stress prevention
leave.

Stress prevention leave is included in the agreement to acknowledge the stressful nature of
the work. Setting of interview targets will take into account possible sick leave and stress
leave, however, as per current practice when a staff member has an unanticipated amount
of sick leave, a staff member’s interview targets will take into account any unanticipated
amount of stress leave.



21.1

212

213

214

21.5

21.6

21 - OCCUPATIONAL HEALTH AND SAFETY

The parties to this agreement are committed to achieving healthier and safer occupational
environment through workplace changes aimed at improved efficiency and productivity.
This will be accomplished by establishing a comprehensive approac g
occupational health and safety issues which aims to: Registered
Enterprise Agreement

(a) control hazards at source;
(b) reduce the incidence and costs of occupational injury and illness aritfdustrial Registrar

(c) provide a rehabilitation system for workers affected by occupation

Consultative mechanisms will be established to address occupational health and safety
issues. Such mechanisms will include:

(a) The election of union health and safety representatives who will represent fellow
workers in negotiations on health and safety matters;

(b) The establishment of an occupational health and safety committee, with equal
representation of management and workers, to provide a forum for establishing
workplace OHS policy and reviewing OHS procedures; and

(c) The establishment of consultative procedures for the resolution of health and safety
issues which includes the right to refuse to do unsafe work.

Employee OHS representatives will be given paid leave to attend trade union OHS training
courses to a maximum of five days per annum.

Workplace training programs, including induction and on the job training, will outline
company OHS policy and procedures, particular hazards associated with the job, controls
measures applicable to each hazard, and how to utilise OHS systems to 1dentify hazards
and instigate preventive actions.

The employer shall institute procedures for collecting information on the nature of hazards
and incidence of injury which includes:

(a) An internal system for reporting, recording and investigation of incidents, injuries and
illness; and

(b) The routine analysis of injury/illness/incident data.

A system of regular workplace inspections and regular hazard audits of work areas and

work practices which include reference to relevant legislation, standards and codes of

practice shall be instituted at the workplace. These will be carried out with the
involvement of the OHS representatives.

The employer shall take prompt action to deal with any health and safety problems.

14



22.1

22.2

22.3

23.1

23.2

23.3

22 - FIRST AID

An employee who holds a current first aid certificate issued by the St. John's Ambulance
Association or Australian Red Cross Society or equivalent qualification and who is
required by the employer to perform first-aid duties shall be paid an allowance of $6.80 per
week.

Where practicable, or required by law, the employer shall ensure that at least one employee
in each workplace shall have a current first aid certificate .

A first aid kit, as required by the law of the State or Territory concerned, or if there be no
relevant law, as recommended by the St. John's Ambulance Society or other recognised
body shall be provided and maintained at each workplace by the employer.

23 - TELEPHONE ALLOWANCE

An employee shal! reimburse the employee for the cost of telephone calls necessarily
incurred as a result of her or his employment. An accurate record must be produced when
claim is made.

An employee directed by his or her employer to install a telephone at her or his home shall
be reimbursed 50% of the cost of installation at the commencement of employment and the
remaining 50% after twelve months of service.

An employee required to have a telephone at her or his home for business purposes shall
be reimbursed 100% of the rental costs until the employer advises the employee in writing
that she or he is no longer required to use the telephone for business purposes.

Registered
Enterprise Agreement

PART V - LEAVE I

24.1

242

24.3

24.4

24 - SICK LEAVE

In the event of an employee becoming sick and unfit for duty, and certified as such by a
duly qualified medical practitioner, they shall be entitled to sick leave on full pay for ten
days per year.

Not more than 2 days in any one period of sick leave may be taken without the production
of a medical certificate.

An employee must take all reasonable steps to provide his’her employer with the earliest
possible notice of his/her absence from work.

1f the full period of sick leave as described above is not taken in any year, such portion as
is not taken shall be cumulative for up to ten years. There shall be no payment of portions
of leave not taken, on retirement or termination.
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Part Day Absences

245

For the purpose of calculating deductions from sick leave credits where employees taking
such Jeave are absent for part of a day leave credits should be converted on a pro-rata basis.

Sicl On Flexi-D

24.6

25.1

25.2

25.3

254

25.5

25.6

257

25.8

Where an employee is sick or injured on his or her flexi-day off, they shall not be entitled
to sick pay nor will sick pay entitlements be reduced as a result of sickness or iy
that day.

25 - ANNUAL LEAVE

An employee, other than a casual, shall be entitled to four weeks (t
leave on pay after 12 months continuous service.

Any employee, other than a casual or fixed term employee, who has completed at least one
month's continuous service may, on written application to the employer, be granted annual
leave on a pro-rata basis prior to the completion of any period of a full twelve months
service. Where such pro-rata annual leave 1s granted by the employer:

(2) the employee shall be entitled to payment of annual leave loading in accordance with
subclause 24.8; and

(b) the period of pro-rata annual leave shall be deducted from the annual leave otherwise
payable at the end of that period of twelve months' service.

Approval of any application for pro-rata annual leave in accordance with subclause 25.2
shall be subject to the employer's convenience and will not unreasonably affect the
operation of the service concerned but shall not be unreasonably withheld.

The annual leave prescribed in subclauses 25.1, 25.2 and 25.3 shall be exclusive of any of
the holidays prescribed in Clause 27 and if any holidays fall within an employee's period of
annual leave and is observed on a day which, in the case of that employee, would have
been an ordinary working day, there shall be added to the peniod of annual leave time
equivalent to the ordinary time which the employee would have worked if such day had not
been a holiday.

The annual leave provided for in this Clause shall be allowed and shall be taken and
payment shall not be made or accepted in lieu of annual leave.

Annual leave shall be given at a time determined by mutual agreement between the
employer and the employee within a period not exceeding six months from the date when
the right to annual leave accrued, provided that such annual leave may be deferred by
mutual agreement in writing between employer and employee.

Should an employee not complete any peniod of twelve months’ service he/she shall, on the
termination of his/her employment, provided that he/she has been employed continuously
for one month or more, be entitled to pay in lieu of annual leave on a pro-rata basis for
each completed month of service.

An employee shall receive a loading of 17 per cent of annual leave pay.
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25.9

25.10

26.1

26.2

26.3

264

26.5

26.6

27.1

27.2

Where an employee falls sick or suffers an injury while on annual leave and provides to
his/her employer a medical certificate to show that he/she is or was incapacitated to the
extent that he/she would be unfit to perform his/her normal duties, he/she shall be granted,
at a time convenient to the employer, additional leave equivalent to the period of
incapacity falling within the said period of annual leave provided that the period of
incapacity is of at least five working days' duration. Subject to sick leave credits, the
period of certified incapacity shall be paid for and debited as sick leave.

When it is mutually agreed between management and a majority of employees not to
operate a service over the Christmas/New Year period, staff may elect o take this 1
either annual leave or unpaid leave.

Registercd
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26 - ADDITIONAL ANNUAL LEAVE ;

Industrial Registrar |

t to 25 days per ||

Clinical staff shall work to existing annual targets (for example, for full-time staff 19
completed interviews per week) for the additional week to be completed throughout the
year, eg. targets are worked over 44 weeks and the target number of interviews would need
to be done in 43 weeks.

Five days additional annual leave, bringing the annual leave entitl
annum. However, to qualify for the five additional days the followi

Staff will not be replaced during the fifth week.

Administration staff will qualify for the fifth week through covering each others work
when they are off for this week. Only in locations where there 1s insufficient
administration staff to cover the additional week (ie. where only one is employed) may
casual staff be employed to cover the fifth week.

All programs to maintain relevant targets.

The additional five days leave per annum will not attract annual leave loading,

27 - PUBLIC HOLIDAYS
Employees shall be entitled, without loss of pay, to public holidays listed in this Clause.

Public holidays applicable to employees under this Agreement are as follows:

e New Year's Day

¢ Australia Day

o Good Friday

e Easter Saturday

+ Easter Monday

s Anzac Day

¢ Queen's Birthday

¢ Eight Hours Day or Labour Day
¢ Christmas Day

e Boxing Day

17



27.3

27.4

27.5

27.6

21.7

e One additional day to be taken during the Christmas/New Year break.

Where an additional public holiday is prociaimed or gazetted by the authority of the
Commonwealth Government or by any required judicial or administrative order, to be so
observed, then such day shall be deemed to be a holiday for ; '

Agreement..

For the purposes of this Agreement:

Industrial Registrar
(a) Where Christmas Day falls on a Saturday or on Sunday, the following Mon

Tuesday shall be observed as Chnistmas Day and Boxing Day respE&Ctively, and

(b) Where New Year’s Day falls on a Saturday or on a Sunday, the following Monday
shal]l be observed as New Year's Day; and the said Saturday and/or Sunday shall be
deemed not to be holidays.

By agreement between an employer and his’her employees, another day may be substituted
for any public holiday prescribed by this Agreement.

All indigenous Australian employees shall be entitled to NAIDOC Day as an unpaid
holiday.

Employees of other cultural/religious backgrounds shall be entitled to one day per year as
an unpaid holiday to celebrate a day of cultural significance to them, where the tradition of
that culture causes it to be appropnate.

28 - LEAVE WITHOUT PAY

On application by an employee, an employer may, at its discretion, grant to an employee leave
without pay for any purpose.

29 - LONG SERVICE LEAVE

All employees shall be entitled to paid long service leave in accordance with the NSW Long Service
Leave Act.

29.1

30.1

Employees who were employed before April 1995, Long Service entitlements will remain.

30 - PARENTAL LEAVE
For the purpose of this clause:
An employee shall include part-time employees - but shall not include casual employees.

Maternity Leave shall mean unpaid maternity leave and shall include special maternity
leave.
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31 - MATERNITY LEAVE

Elizibility For Maternity I

31.1

Period Of Leave And Commencement Of Leave

31.2

313

314

315

31.6

317

318

Subject to the provisions of this Clause, an employee who becomes pregnant shall, upon
production to her employer of a certificate from a duly qualified medical practitioner
stating the presumed date of her confinement, be entitled to maternity leave, prowded that
she has had not less than 12 months' continuous service with that emplg ety

preceding the date upon which she proceeds upon such leave. ' Reglstemd
ment

Ente rpnse Agree

Subject to other provisions of this Clause, the total period of matermity nﬁwm‘r&‘iﬂ%‘{““f
each pregnancy shall be up to 52 weeks, consisting of one or two urfrok
more periods by agreement with the employer) or from 6 to 52 weeks each.

The total period of maternity leave shall be completed within 2 years from the date
nominated by the employee as the commencement date

The total period of matemity leave shall include 6 weeks' compulsory leave to be taken
immediately following confinement.

An employee shall, not less than 10 weeks prior to the presumed date of confinement, give
notice in writing to her employer stating the presumed date of confinement.

An employee shall give not less than four weeks' notice in writing to her employer of the
date upon which she proposes to commence maternity leave stating the period of leave to
be taken.

An employer, by not less than 14 days' notice in writing to the employee, may require her
10 commence maternity leave at any time within the six weeks immediately prior to her
presumed date of confinement; unless the employee provides a medical certificate stating
that she is fit to continue employment for all or part of that period. In that event, the
employer may still require the employee to take matemnity leave for any period prior to
confinement which is not covered by the medical certificate.

An employee shall not be in breach of this clause as a consequence of failure to give the
stipulated period of notice in accordance with subclause 31.6, if such failure is occasioned
by the confinement occurring earlier than the presumed date.

Transfer To A Safe Job

31.9

Where in the opinion of a duly qualified medical practitioner, illness or risks arising out of
the pregnancy or hazards connected with the work assigned to the employee make it
inadvisable for the employee to continue at her present work, the employee shall, if the
employer deems it practicable, be transferred to a safe job at the rate and on the conditions
attaching to that job until the commencement of maternity leave. :

If the transfer to a safe job is not practicable, the employee may, or the employer may
require the employee to take leave for such period as is certified necessary by a duly
qualified medical practitioner. Such leave shall be treated as maternity leave.
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31.10 Where the employee gives at least 14 days notice in writing of her intention to do so, any
period of maternity leave may be shortened or lengthened; provided this is done once only
within the total period of maternity leave (except by agreement with the employer) and
does not extend that total period beyond 52 weeks or beyond 2 years from the
commencement date of matemnity leave.

31.11 When the employee applies at least four weeks in advance to do so, and obtains the
employer's agreement she may commence a period of leave without pay on completio

her total period of maternity leave. ‘I\ Re meTed n
|| ETI'E!T':L""-" AT |
Cancellation Of Maternity Leave -
ndustrial F-tEll.'!lTp.IJ
3112 Matemnity leave, applied for but not commenced, shall be cancelled whes| the pregnancy of

an employee terminates other than by the birth of a living child.

31.13  Where the pregnancy of an employee then on maternity leave terminates other than by the
birth of a living child, it shall be the right of the employee to resume work at a time
nominated by the employer which shall not exceed four weeks from the date of notice in
writing by the employee to the employer that she desires to resume work.

Special Maternity I And Sick I

31.14 Where the pregnancy of an employee not then on maternity leave terminates after 28 weeks
other than by the birth of a living child then:

(a) she shall be entitled to such period of unpaid leave (to be known as special maternity
leave) as a duly qualified medical practitioner certifies as necessary before her return to
WOTrK; or

(b) for illness other than the normal consequences of confinement she shall be entitled,
either in lieu of or in addition to special maternity leave, to such paid sick leave as to
which she is then entitled and which a duly qualified medical practitioner certifies as
necessary before her return to work.

31.15 Where an employee not then on maternity leave suffers an illness related to her pregnancy,
she may take such paid sick leave to which she is then entitled and such further unpaid
leave (to be known as special maternity leave) as a duly qualified medical practitioner
certifies as necessary before her return to work, provided that the aggregate of paid sick
leave, special matemnity leave and matermity leave shall not exceed 52 weeks.

31.16 An employee returning to work after the completion of a period of leave taken pursuant to
this subclause shall be entitled to the position which she held immediately before
proceeding on such leave or in the case of an employee who was transferred to a safe job to
the position she held immediately before such transfer. Where such position no longer
exists but there are other positions available, for which the employee is qualified and the
duties of which she is capable of performing, she shall be entitled to a position as nearly
comparable in status and salary or wage to that of her former position
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31.17 Provided the aggregate of leave including leave taken pursuant to this Clause does not

exceed 52 weeks an employee may, in Jieu of or in conjunction with maternity leave, take
any annual leave or Jong service leave or any part thereof to which she is then entitled.

31.18 Paid sick leave or other paid authorised absences under this Agreement (excluding annual
leave or long service leave) shall not be available to an employ
maternity leave.

Registered
Enterprise Agreement |

Effect On Maternity Leave On Employment Industrial Registrar ||
31.19 Notwithstanding any Agreement or other provision to the contrafjy ce on mat:mi'_lj

leave shall not break the continuity of service of an employee but shall not be taken imto
account in calculating the period of service for any purpose of this Agreement.

Termination Of Employment
31.20  An employee on matemnity leave may terminate her employment at any time during the
period of leave by notice in writing given in accordance with this Agreement.

31.21 An employer shall not terminate the employment of an employee on the grounds of her
pregnancy or of her absence on maternity leave, but otherwise the rights of an employer in
relation to termination of employment are not hereby affected.

Return To Work After Maternity Leave

31.22 An employee shall confirm her intention of returning to her work by notice in writing to
her employer given not less than four weeks prior to the expiration of her period of
maternity leave.

31.23 An employee, upon the expiration of the notice required by subclause 31.22, shall be
entitled to the position which she held immediately before proceeding on maternity leave,
or in the case of an employee who was transferred to a safe job pursuant to subclause 31.9,
to the position which she held immediately before such transfer. Where such a position no
longer exists but there are other positions available for which the employee is qualified and
the duties of which she is capable of performing, she shall be entitled to a position as
nearly comparable in status and salary to that of her former position.

31.24 Where an employee applies to the employer at least four weeks prior to commencement of
maternity leave, and where the employer agrees, an employee may return to work on the
basis of shorter weekly working hours than those which she worked immediately prior to
commencement of maternity Jeave.

Replacement Employees

31.25 A replacement employee is an employee specifically engaged as such and as a result of an
employee proceeding on maternity leave, provided, however, that a replacement employee
does not have to fill the job vacated by the employee proceeding on maternity leave.
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31.26

31.27

31.28

31.29

32.1

322

323

324

325

Before an employer engages a replacement employee under this Clause, the employer shall
inform that person of the temporary nature of the employment and of the rights of the
employee who is being replaced.

Before an employer engages a person to replace an employee temporarily promoted or
transferred in order to replace an employee exercising her rights under this Clause, the
employer shall inform that person of the temporary nature of the promotion or transfer.

Nothing in this Clause shall be construed as requiring an employer to engage a replacement
employee.

A replacement employee shall not be entitled to any of the rights conferred by this clause
where his/her employment continues beyond the twelve months' qualifying period.

32 - PATERNITY LEAVE | Revistered
oo &
. Ent i *re
An employee who is: | nterprise Agrecment

(a) the father of a newly-bom child; or | Industrial Registrar

(b) the spouse or defacto spouse of the mother of a newly-bom child,

shall be entitled to patemnity leave under the same conditions as those which apply to
maternity leave for an employee who is the mother of a newly-born child, subject to the
provisions of this Clause.

An employee who wishes to apply for patemnity leave shall, not less than ten weeks prior to
the presumed date of birth of the child, give notice in writing to his employer stating the
presumed date of birth and shall provide to the employer:

(a) a statutory declaration or affirmation (or where acceptable to the employer, a signed
statement) stating that he expects to become the father of a child, or that his spouse
or defacto spouse is pregnant; and

(b) acertificate from a duly qualified medical practitioner stating the presumed date of
birth of the child.

Paternity leave applied for shall be taken in one or two unbroken periods {(or more by
agreement between the employee and the employer) between the date 6 weeks prior to the
expected date of birth of the child and the date 2 years thereafter, provided that leave may
commence earlier where the child is bom before the expected date of birth.

Paternity leave applied for but not commenced, shall be cancelled when the pregnancy of
the mother of the child referred to in subclause 31.1 terminates after 28 weeks other than
by the birth of a living child, provided that the employee shall on written application to the
employer be entitled to an additional 4 weeks unpaid leave in order to offer support to the
mother.

The following maternity leave conditions shall not apply to applicants for paternity leave:

{a) the periods of compulsory leave specified in subclauses 31.2 to 31.8 inclusive;
(b) subclause 31.9;
(c) subclauses 31.12 and 31.13;
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(d) subclauses 31.14 to 31.16 inclusive.

33- ADOPTION LEAVE
331 For the purpose of this Clause:
An employee shall include a part-time employee but shall not include an employee engaged
upon casual or seasonal work.
Adoption leave shall mean unpaid adoption leave.

Child refers to a person under the age of 5 years who has not previously lived continuously
with the employee concerned for a period of 6 months or who is not a child or step-child of
the employee or of his/her spouse.

Relative adoption occurs where a child, as defined, is adopted by a parent, a spouse

parent or other relative being a grandparent, brother, sister, aunt or u ther offhe
whole blood or half blood or by marriage). Reglst:gr cement
EnterPnse
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33.2  Anemployee who adopts a child or who, having been approved for tion by the -——==
appropriate Government authority, proposes to travel overseas for the purfiose of taking
custody of a child shall, subject to the provisions of subclause 32.4, be entitled to adoption
leave in accordance with this clause.

333 An employee who is the spouse or defacto spouse of an adopting parent shall, subject to
the provisions of subclause 33.4, be entitled to adoption leave in accordance with this
clause.

33.4  Anemployee will only be entitled to adoption leave in accordance with this clause where:

(a) the employee has completed at least twelve months continuous service with the
employer immediately preceding the proposed date of commencement of such leave;
and,

(b) the employee has provided to the employer:

1. a statement from the adoption agency or other appropriate body the presumed
date of placement of the child with the employee for adoption purposes; or,

ii. a statement from the appropriate Government authority confirming that the
employee is to have custody of the child pending application for an adoption
order; and,

iii. in the case of an employee whose entitlement arises from subclause 33.3, a
statutory declaration or affirmation (or where acceptable to the employer, a
signed statement) from the employee that she/he is the spouse or defacto of the
adopting parent.

Period Of Leave And Commencement Of Leave
33.5 The total period of adoption leave in respect of each adopted child shall be up to 52 weeks,

consisting of one or two unbroken penods {or more periods by agreement with the
employer) of from 6 to 52 weeks each; between the commencement date nominated by the
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employee and the date that the child attains the age of five years, or two years after the
commencement date, whichever is earlier.

33.6  Upon receiving notice of approval for adoption purposes from the appropriate Government
authority, the employee shall notify the employer of such approval, and within two months
further notify the employer of the period of adoption leave the employee proposes to take.
In the case of relative adoption, the employee shall notify as aforesaid within seven days of
deciding to take a child into custody pending an application for an adoption order.

33.7  An employee who commences employment with an employer after the date of the
employee's approval for adoption purposes shall notify the employer upon commencing
employment and of the period of adoption leave which the employee proposes to take.

33.8  Provided that such employee shall not be entitled to adoption lea
has not less than twelve months' continuous service with the
preceding the date upon which the leave commences.

Enterprise Agreement

33.9  An employee shall, as soon as the employee is aware of the pres
a child for adoption purposes, but not later than fourteen days befere such placement, g1
notice in writing to the employer of such date, and of the date upon which the employee
intends to commence adoption leave and confirm the period of adoption leave to be taken.

33.10 An employee shall be entitled to commence adoption leave on the nominated date.

33.11 An employee shall not be in breach of this clause, either as a consequence of failure to give
the stipulated period of notice or if the employee changes the date upon which the
employee intends to commence adoption leave as provided in paragraph (iv), where the
child becomes available for placement upon a date earlier than the presumed date of
placement.

33.12 Where the employee gives at least fourteen days notice in writing of his/her intention to do
so, any period of adoption leave may be shortened or lengthened; provided this is done
once only within the total period of adoption leave (except by the agreement with the
employer) and does not extend that total period beyond 52 weeks or beyond two years
from the commencement date of adoption leave.

33.13 When the employee applies at least four weeks in advance to do so and obtains the
employer's agreement, in accordance with Clause; she/he may commence a period of leave
without pay on completion of his/her total period of adoption leave.

C llation Of Adoption I
33.14 Adoption leave, applied for but not commenced, shall be cancelled should the placement of
the child not proceed.

33.15 Where the adoption of a child by an employee then on adoption leave does not proceed or
continue, the employee shall give written notification to the employer forthwith, and the
employer shall nominate a time not exceeding 4 weeks from receipt of notification for the
employee's resumnption of work.
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Special Leave

33.16

An employee who is seeking to adopt a child and who wishes to take unpaid leave to attend
any interviews, work shops, court attendances or medical examinations as are necessary or
required for the purpose of adopting a child, shali give such notice as is reasonable but
adequate in the circumstances to the employer of the employee's desire to take such special
leave. The employer shall grant an employee unpaid special leave not exceeding two days
in total (provided that up to five days unpaid leave may be taken by agreement between the
employee and the employer). This special leave may be taken concurrently by both
prospective adoptive parents.

For the purpose of this subclause child shall mcla.Jht a mggp_;m the age of sixteen
years. | Enterprise Agreement

Industrial Registrar
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33.17

33.18

Providing the aggregate of leave including adoption Jeave does not exceed 52 weeks an
employee may, in Lieu of or in conjunction with adoption leave, take any annual leave or
long service leave or any part to which the employee is then entitled.

Paid sick leave or other paid authorised Agreement absences (excluding annual leave or
long service leave) shall not be available to an employee during his/her absence on
adoption leave.

Effect Of Adoption Leave On Employment

33.19

33.20

33.21

Notwithstanding any Agreement or other provision to the contrary, absence on adoption
leave shall not break the continuity of service of an employee, but the period of leave shall
not be taken into account in calculating the period of service for the purpose of this

Agreement.

An employee on adoption leave may terminate their employment at any time during the
period of leave by notice given in accordance with this Agreement.

An employer shall not terminate the employment of an employee by reason of:

(a) the application to adopt a child; or,

(b) the absence of the employee on adoption leave, but otherwise the rights of an
employer in relation to termination of employment are not hereby affected.

Return To Work After Adoption Leave

3322

33.23

Not less than four weeks prior to the expiration of the period of adoption leave an
employee shall confirm in writing the date upon which the employee intends to return to
work.

An employee, upon the expiration of the notice required by 33.22, shall be entitled to the
position held immediately before proceeding on adoption leave. Where such position no
longer exists but there are other positions available for which the employee is both
qualified and capable of performing, the employee shall be entitled to a position as nearly
comparable in status and salary or wage to that of the employees’ former position.
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33.24

Replacement Employees

33.25

33.26

33.27

33.28

33.29

34.]

342

343

344

By written application by the employee no less than four weeks prior to the expiration of
adoption leave, and with the agreement of the employer; an employee may return to work
on the basis of shorter weekly working hours than those wh1ch were worked immediately
prior to commencement of adoption leave, in acgus rsubelansn 6.3 of this

Agreement.
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| Entor= s ITHMIE

Indugdtnal BEegisirar

A replacement employee is an employee specifits
proceeding on adoption leave.

ibf an employee

Before an employer engages a replacement employee, the employer shall inform that
person of the temporary nature of the employment and of the rights pursuant to this
Agreement of the employee who is betng replaced.

Before an employer engages a person to replace an employee temporarily promoted or
transferred in order to replace an employee exercising nghts under this Agreement, the
employer shall inform that person of the temporary nature of the promotion or transfer and
of the rights pursuant to this Agreement of the employee who 1s being replaced.

Nothing in this clause shall be construed as requiring an employer to engage a replacement
employee.

A replacement employee shall not be entitled to any of the rights conferred by this
Agreement except where such employment continues beyond the twelve month's

qualifying period.

34 - COMBINED PARENTING LEAVE

Where two employees of the same employer are each eligible for maternity, patemnity or
adoption leave in respect of the same child, then notwithstanding Clauses 31, 32 and 33,
the following shall apply.

The two employees shall be entitled to a total of 78 weeks only of maternity, patemnity or
adoption leave between them in respect of that child.

The two employees shall be entitled to take leave concurrently (ie., at the same time) for a
maximum period of 26 weeks only in respect of that child.

Where such employees apply at least four weeks in advance to do so and obtain the
employer's agreement in accordance with Clause of this Agreement; they may commence a
period of leave without pay on completion of their period or periods of parenting leave
referred to in this subclause.
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35 - FAMILY LEAVE Indusltrial Registrar

Use Of Sick Leave

35.1

352

35.3

An employee with responsibilities in relation to a class of person set out in 35.3 who needs
the employee’s care and support, shall be entitled to use, in accordance with this subclause,
any current or accrued sick leave entitlement, provided for at Clause 24 of the award, for
absences to provide care and support, for such persons when they are ill. Such leave may
be taken for part of a single day.

The employee shall, if required, establish either by production of a medical certificate or
statutory declaration, the illness of the person concerned and that the illness is such as to
require care by another person. In normal circumstances, an employee must not take
carer’s leave under this subclause where another person has taken leave to care for the
same person.

The entitlement to use sick leave in accordance with this subclause is subject to:
(i) the employee being responsibie for the care of the person concerned; and
(i) the person clonccmcd being:
(a) a spouse of the employee; or

(b) a de facto spouse, who, in relation to a person, 1s a person of the opposite
sex to the first mentioned person who lives with the first mentioned person
as the husband or wife of that person on a bona fide domestic basis
although not legally married to that person: or

(c) a child or an adult child (including an adopted child, a step child, a foster
child or an ex nuptial child), parent (including a foster parent and legal
guardian), grandparent, grandchild or sibling of the employee or spouse or
de facto spouse of the employee: or

(d) a same sex partner who lives with the employee as the de facto partner of
that employee on a bona fide domestic basis: or

(e) a relative of the employee who is a member of the same household, where
for the purposes of this paragraph:

1. ‘relative’ means a person related by blood, marriage or affinity;

2. 'affinity’ means a relationship that one spouse because of marriage
has to blood relatives of the other; and

3. ‘household’ means a family group living in the same domestic
dwelling.

(f) 2 member of the employee’s immediate family (including but not limited
to parents, children, brothers, sisters) who is not a member of the
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employee’s household, but for whom the employee has responsibility for
care and support.

354 An employee shall, wherever practicable, give the employer notice prior to the absence of
the intention to take leave, the name of the person requiring care and that person’s
relationship to the employee, the reasons for taking such leave and the estimated length of
absence. If it is not practicable for the employee to give prior notice of absence, the
employee shall notify the employer by telephone of such absence at the first opportunity

on the day of absence. =
Registered
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35.5  An employee may elect, with the consent paid leave for the
purpose of providing care and support to a member of a class of person set out in 35.3
above who is ill.

Annual Leave

356  An employee may elect with the consent of the employer, subject to the Annual Holidays
Act 1944, to take annual leave not exceeding five days in single day periods or part thereof,
in any calendar year at a time or times agreed by the parties.

35.7  Access to annual leave, as prescribed in paragraph 35.6 above, shall be exclusive of any
shutdown period provided for elsewhere under this award.

35.8  An employee and employer may agree to defer payment of the annual leave loading in
respect of single day absences, until at least five consecutive annual leave days are taken.

Time Off in Liew of P  for Overti

35.9  For the purpose only of providing care and support for a person in accordance with Clause
35.3 above, and despite the provisions of Clause 13, the following provisions shall apply.

35.10 An employee may elect, with the consent of the employer, to take time off in lieu of
payment for overtime at a time or times agreed with the employer within twelve (12)
months of the said election.

35.11 Overtime taken as time off during ordinary time hours shall be taken at the ordinary time
rate, that is an hour for each hour worked.

35.12 If having elected to take time as leave in accordance with paragraph 35.10 above, the leave
is not taken for whatever reason, payment for time accrued at overtime rates shall be made
at the expiry of the twelve (12) month period or on termination.

35.13  Where no election 1s made in accordance with paragraph 35.10, the employee shall be paid
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Make-up Time

35.14

35.15

35.19

An employee may elect, with the consent of the employer, to work ‘make-up time’, under
which the employee takes time off ordinary hours, and work those hours at a later time,
during the spread of ordinary hours provided in the award, at the ordinary rate of pay.

An employee on shift work may elect, with the consent of the employer, to work ‘make-up
time’ (under which the employee takes time off ordinary hours and works those hours at a
later time), at the shift work rate which woul ?

An employee may elect, with the consent of the employer, to take rostered days off in part
day amounts.

An employee may elect, with the consent of the employer, to accrue some or all rostered
days off for the purpose of creating a bank to be drawn upon a time mutually agreed
between the employer and employee, or subject to reasonable notice by the empioyee or the
employer.

This subclause is subject to the employer informing each union which is both party to the
award and which has members employed at the particular enterprise of its intention to
introduce an enterprise system of RDO flexibility, and providing a reasonable opportunity
for the union(s) to participate in negotiations.

Grievance Process

35.20

36.1

36.2

36.3

36.4

In the event of any dispute arising in connection with any part of this clause, such a dispute
shall be processed in accordance with the grievance procedures of this Agreement.

36 - BEREAVEMENT LEAVE

An employee shall, on the death of a person with whom the employee is in a bona fide
domestic, familial or significant relationship, including but not limited to, spouse, partner,
parent or child, brother, sister, father-in-law or mother-in-law, be entitled on notice to three
days paid and two days unpaid bereavement leave.

Bereavement leave shall be without deduction of pay for a period not exceeding the
number of hours worked by the employee in three ordinary days' work.

Reasonable proof of the death shall be fummished by the employee to his/her employer.

This Clause shall have no operation while the period of entitlement to leave under it
coincides with any other period of entitlement to leave.
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36.5

371

38.1

38.2

383

Employees who are indigenous Australians of from another cultural backgrounds shall be
entitled to extended bereavement leave in accordance with the requirements of their culture
and community.

pAME SEX RELATIONSHIPS

All il ; ent shall apply equally to same-sex relationships.

38 - CONFERENCE, TRAINING AND STUDY LEAVE

An employee may, with the prior approval of the employer, attend conferences, training
courses and seminars organised by relevant funding bodies or by other relevant services,
during normal working hours, without loss of pay.

An employee shall be entitled to four hours per week study leave up to and including final
assessment tasks, without loss of pay per semester to attend personal studies relevant to
their work subject to prior employer approval. Where appropriate, this time can be
accumulated and taken in a block. An employee shall also be entitled, subject to prior
employer approval, to leave without loss of pay to attend examinations (including time
reasonably taken to travel to and from the place where an examination is conducted) in
courses of study approved by the employer

Approval of such leave will be subject to the employer's convenience and will not
unreasonably affect the operation of the organisation concerned but shall not be
unreasonably withheld.

Staff Development

38.4

38.5

38.6

38.7

When staff participate in Relationships Australia (NSW) courses, fees will be charged on
cost recovery (ie. non-profit) basis. An acceptable, consistent and transparent process of
setting cost recovery will be developed.

All core training will be provided by Relationships Australia (NSW) in accordance with
policy.

The staff development budget will be maintained at current level or improved.

Management development training will be provided in accordance with the management
development programme and be funded adequately.

Professional Qualifications/Competenci

38.8

During the term of this Agreement a Working Party will be established to examine
qualification/competency requirements, to include consideration of the Relationships
Australia (NSW) Recruitment Policy and requirements by external funding and accrediting
bodies. Staff qualifications will be looked at in relation to salary, but there will be no
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389

39.1

39.2

393

39.4

39.5

40.1

40.2

40.3

individual adjustments to salaries as a result of this process during the life of this
agreement. The working party will contain representatives from staff and management.

This process may examine qualifications in relation to salary, but there will be no increase
in salary during the term of this Agreement as a result.

Resizsr o
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39 - TRADE UNION TRAINING LEAVE

Industrial Registrar

Upon written application to the employer, an employee shall be granted fi
leave on ordinary pay each calendar year to accumulate to a maximum of ten days over two
years to attend short trade union training courses or seminars, provided the respondent
employer is not involved in any other costs except for the payment of extra remuneration to
other employees where relieving arrangements are instituted to cover the absence of the
employee.

With the consent of all employees the total leave available to employees in any one work
site may be combined to form a pool of leave. The pool may be utilised to allow
mdividual employees to take up to ten days in any one year.

Applications for leave to attend short courses other than those conducted by or with the
support of the Trade Union Training Australia Inc. (TUTA) are to include details of the
scope, content and level of the course or seminar and of the authority which 1s conducting
or overseeing the course.

The granting of such leave will be subjected to the employer's convenience and will not
unreasonably affect the operation of the project concerned.

The scope, content and level of the course or seminar concemned shall be such as to
contribute to a better understanding of industrial relations. Provided that courses or
seminars conducted by or with the support of TUTA shall be deemed to contribute to a
better understanding of industrial relations.

40 - SPECIAL LEAVE: INDIGENOUS OR OTHER BACKGROUND

This clause shall apply equally to employees from any indigenous or other cultural
background where the beliefs or traditions of that culture cause it to be appropriate.

An employee who is able to establish to the employer that she or he has an obligation
under indigenous custom and/or traditional law of their culture to participate in ceremonial
activities, shall be granted special leave for the period.

An employee shall be on special leave in accordance with this Clause where the employee
can establish that although she or he is not entitled to leave in accordance with Clause 28,
she or he has an obligation in ceremonial activities due to the major indigenous or other
culture family significance of a bereavement.
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40.4

40.5

40.6

41.1

41.2

42.1

42.2

423

424

431

An employee who is entitled to leave in accordance with Clause 28 and has fully utilised
such leave, shall be on special leave in accordance with this Clause where the employee
can establish to the employer that she or he i1s under an obligation to participate in
ceremonial activities due to the major indigenous or other culture/family significance.

For the purpose of this Clause, an employee shall be on special leave for the period she or
he can establish to the employer is necessary to fulfil her/his obligation.

Special leave granted pursuant to this Clause shall be unpaid leay!

Regif-‘.l‘ﬂ'l"‘d
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41 - JURY SERVICE

Industrial Registrar

An employee required to attend for jury service during his/her @
shall be reimbursed by the employer an amount equal to the difference between the amount
paid jn respect of his/her attendance for such jury service and the amount of wages lfe/she
would have received in respect of the ordinary time he/she would have worked had he/she
not been on jury service.

An employee shall notify his/her employer as soon as possible of the date upon which
he/she is required to attend for jury service. Further, the employee shall give his/her
employer documentary proof of his/her attendance, the duration of such attendance and the
amount received in respect of such jury service.

42 - BLOOD DONORS

A employee who is absent during ordinary working hours for the purpose of donating
blood shall not suffer any deduction of pay, for the period involved on each occasion and
subject to a maximum of four separate absences for the purpose of donating blood each
calendar year. N

Such employee shall arrange as far as practical for his/her absence to be as close as
possible to the beginning or the ending of his/her ordinary working hours.

The employee shall notify his/her employer as soon as possible of the time and date upon
which he/she is requesting to be absent for the purpose of donating blood.

Reasonable proof of attendance of the employee at the recognised place for the purpose of
donating blood and the duration of such attendance, shall be furnished by the employee to
his/her employer.

43 - CALCULATION OF CONTINUOUS SERVICE

For the purpose of calculating entitlements under this Agreement, service with one
particular employer shall be deemed to be continuous notwithstanding:

(a) Absence from work on account of paid leave, which shall be taken into account and
counted as time worked.




(b) Unpaid absences. Provided that unpaid absences shall not be counted as time
worked, except that where unpaid absences total less than one week in any year of
employment such absences shall be counted as time worked.

432  Where a service is before or after the date of this Agreement, transmitted from an employer
(in this subclause called the “transmitter”) to another employer (in this subclause called the
“transmittee”) and an employee who at the time of such transmission was an employee of
the transmitter in that service becomes an employee of the transmittee:

(a) the continuity of employment of the employee shall be deemed not to have been
broken by reason of such transmission; and

(b) the period of employment which the employee has had with the transmitter or any
prior transmitter shall be deemed to be service of the employee with the transmittee.

PART VI - GRIEVANCE, DISCIPLINARY PROCEDURES, TERMINATION,
INTRODUCTION.OF CHANGE AND REDUNDANCY

44 - EVANCE PROCEDURES
\ Industrial F'EF’“““G |

44.1 Subject to the Industrial Relations Act 1996, as amended, any dispute or grievance arising
out of the operation of this Agreement, other than a dispute or gnevance anising directly
from an employer's concern about an employee's work performance or conduct, shall be
dealt with in the following manner.

442  In the first instance, the employee shall attempt to resolve the gnevance with his/her
immediate supervisor or employer and shall be entitled to have a union representative
present if the employee so desires.

443  Where any such attempt at settlement has failed, or where the dispute or claim is of such a
nature that a direct discussion between the employee and his/her immediate supervisor or
employer would be inappropriate, the employee may notify a duly authorised State
representative of the Australian Services Union, who, if she/he considers that there is some
substance in the dispute or claim, may forthwith take the matter up with the employer, and
a meeting shall be arranged.

444  The arrangement of a meeting under subclause 41 shall take place within seven working
days of notification to the employer of a dispute or grievance.

44.5 Whilst the above conciliatory procedure is being followed, work shall continue normally
where it is agreed there is an existing custom, but in other cases, work shall continue on the
instruction of the employer. No party shall be prejudiced as to the final settiement by the
continuation of work in accordance with this Clause.
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45 - COUNSELLING AND DISCIPLINARY PROCEDURES

With staff meeting targets a number of factors will be taken into account such as the ability to fill
appointments if waiting lists are small etc.

If an employee is not meeting productivity targets in accordance with this agreement the situation
will be reviewed within the Relationships Australia (NSW) Performance Review framework.

If such an employee does not remedy the situation and there is no reasonable explanation then this
employee may be subject to disciplinary procedures.

451 The employer shall nominate one or two representatives who shall be responsible for
counselling and disciplining employees in each service. These representative(s) shall not
be employees (or current applicants for employment) unless they are supervisory
employees. The employer shall advise all employ sible of the name(s) of

the nominated representatives. reved B
,&,-{::EEE‘JC"" 1
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First Meeting Industrial hegistrar

452  Where the employer has serious concerns about|the w conduct of an
employee, a representative of the employer shall notify the employee at least one day in
advance that he/she wishes to counsel the employee. A counselling session shall be
conducted on a one-to-one basis, at a mutually agreed time as soon as possible (but no
more than two weeks unless in exceptional circumstances) afterwards.

:

45.3 Where the Union notifies the employer's representative that in its view, such counselling
session is not appropriate in the circumstances, it may seek a meeting with the
representative in lieu of one. Such meeting shall then be held as soon as possible at a
mutually agreed time (but not later than two weeks from the date it is requested unless in
exceptional circumstances), and shall consist of an equal number (unless otherwise agreed)
of one or two representatives of each party.

454 At such counselling session or meeting, the employer's representative(s) shall outline their
concerns to the employee/Union. Where it is agreed that a serious problem exists, the
meeting shall attempt to reach agreement on action to resolve the problem and, where
appropnate, a timetable for review of the action taken.

45.5 Unless it is agreed that a serious problem does not exist, the parties shall separately or
jointly prepare (as soon as possible afterwards) a record of the relevant facts and the
outcome of the meeting, to be placed on the employee's personal file. This record shall
remain strictly confidential between the parties attending the meeting, except by agreement
between the parties. The employee's personal file shall be kept in a secure place and shall
be accessible to all parties present at the meeting.

45.6  Where the parties agree that there is no longer cause for serious concern or that no further
action is warranted, this shall be jointly stated on the employee's personal file as soon as
possible afterwards. Unless the same problem arises within six months thereafter, all
references to the problem shall then be deleted from the file.

Second Meeting
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457  Where it was agreed that action to deal with the problem should be reviewed or where after
a reasonable time period (normally at least four weeks) the employer still has serious
concerns about the same matter, a further counselling session or meeting shall be held on
the basis outlined above.

45.8  Where the concems relate to allegations of harassment or intimidation on the basts of
gender, sexuality or physical disability, subclause 45.7 shall not apply.

Written Warning

459  Where, in the opinion of the employer, the second meting has not resolved the employer's
concerns about the matter, and agreement has not been reached on a further plan of action
to deal with the problem, the employer shall after a second meeting, issue a written
warning to the employee that disciplinary action will be taken, and/or his/her employment
may be terminated by the employer unless the employee's performance or conduct is
satisfactory by the end of a period of at least four weeks after the waming is issued. The
warning shall outline the employer's concems, the facts relied upon to justify the warning,
the length of the warning period, and the action which the employer proposes to take if
performance or conduct is not satisfactory by the end of the period. A copy of this Clause
of the Agreement shall be attached and a copy of the warning shall be sent promptly to the
relevant Branch office of the Union.

45.10 Where, after the second meeting above, the same problem persists or arises again within

six months of that meeting, the employer may take action in accordance with subclause
45.9, or may recommence the process by seeking a first g ce with this
Clause.

Disputes C ino A Written Warni

45.11 Where a written warning has been issued to an employee, land the
employer that it has serious concemns regarding the warning, a meeting shall be held as
soon as possible at a mutually agreed time, but no more than two weeks after the issuing of
the warning unless in exceptional circumstances, between an equal number of employer
and union representatives, unless otherwise agreed.

45.12 Where the Union notifies the employer that it has serious concerns about any other aspect
of the procedure followed by the employer in relation to thus Clause, the procedure outline
in subclause 45.11 shall be followed.

45.13  Where the procedure outlined in this Clause fails to settle the dispute, the Union or the
employer may seek to have any dispute related to this Clause referred to the NSW
Industrial Relations Commuission.

45.14 The dispute, if not resolved by conciliation, shall be referred to the Australian Industrial
Relations Commission for arbitration in accordance with the NSW Industrial Relations Act
1988, as amended and the jurisdiction of the Commission.

Discipli \ction And Termination Of Emp] I

45.15 Except in circumstances justifying summary dismissal (in accordance with Clause 48.12
of this Agreement), no action shall be taken by the employer to discipline or terminate the
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45.16

46.1

46.2

employment of an employee on the grounds of employer concern regarding employee
performance or conduct unless the procedures in this Clause have first been followed.
Disciplinary action shall not be contrary to, or prejudice the employee's rights and
entitlements under this Agreement.

The employer may, in exceptional circumstances (such as a charge of physical harassment
made against an employee), suspend an employee on full pay or direct him/her to perform
different duties or in a different workplace, but under the employee's existing Agreement
conditions, commencing after the first meeting as described in this Clause. The period of
and reasons for such action shall be given to the employee at the time of suspension or
transfer, in writing and subclauses 45.12; 45.14 and 45.15 shall apply i respect of disputes
concerning the notification. No employee shall otherwise be suspended on grounds of
employer concem regarding conduct or performance.

46 - INJURING AN EMPLOYEE ON ACCOUNT OF INDUSTRIAL ACTION

An employer shall not dismiss or threaten to dismiss an employee or injure or threaten to
injure him/her in his’her employment or alter his’her position or threaten to alter his/her
position to his’her prejudice, by reason of the circurnstances that t

Re g':ﬁii:rr.'d
(a) is or has been or proposes or has at any time proposed to hec anprifice); dedsg
or member of the Australian Services Union; or

- jal Registrar
(b) is entitled to the benefit of an industrial agreement; or Industri g

{c) has appeared or proposed to appear as a witness or has given OF proposes 1o give
evidence in a proceeding under the Industrial Relations Act 1988, as amended; or

(d) being a member of the Australian Services Union which is seeking better industriai
conditions, is dissatisfied with his/her conditions; or

(e) has, after giving reasonable notice to his/her employer of his/her intention, absented
himself/herself from work through being engaged in duties as a member of a Board
of Reference set up in accordance with Clause 44 of this Agreement; or

(f) has absented himself/herself from work if:

i. his/her absence was for the purpose of carrying out his/her authorised duties as an
officer or delegate of the Australian Services Union; or

11. the officer or delegate applied for such absence before he/she absented
himself/herself and leave was unreasonably refused or withheld; or

iii. being an officer, delegate or member of the Australian Services Union, has done
or proposes to do an act or thing which is lawful for the purpose of furthering the
industrial interests of the Union or its members being an act or thing done within
the limits of authority expressly conferred on him/her by the Australian Services
Union in accordance with the rules of the Union.

An employer shall not dismiss or threaten to dismiss an employee or injure or threaten to
injure him/her in his/her employment or alter his/her position to his/her prejudice with the
intent to dissuade or prevent the employee from becoming such officer, delegate or
member or from so appearing, giving evidence or being an officer, delegate or member of
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47.1

472

47.3

47.4

47.5

the Australian Services Union from doing an act or thing of the kind relation to which
subclause 46.1 applies.

47 - UNION RIGHT OF ENTRY

An officer of the Australian Services Union authorised in writing by the Secretary of the
Union or of a Branch to act may at any time during working hours, with the consent of the
person in charge of the establishment, which consent shall not be unreasonably withheld,
enter any premises in which work to which this Agreement applies is being carried on,
being premises occupied by an employer who is bound by this Agreement for the purpose
of ensuring observance of the Agreement.

An employer shall not unreasonably withhold consent to an authorised officer of the
Union.

An officer of the Union may inspect any work, books or documents, and copy any books or
documents and interview any employee, being a member or a person eligible to be a
member of the Australian Services Union on those premises.

An officer so authorised shall not hinder or obstruct an employee in the performance of
his/her work during working timne.

Nothing in this clause shall be construed to give the ASU the right to inspect any client
records.

Registered
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48.1

48.2

The employer shall establish and notify to all employees as early as possible a procedure
for termination of employment, which shall provide that, subject to subclause 48.2,
termination shall not proceed until the disciplinary procedure has been carried out.

Nothing in this procedure shall restrict the employer’s right to summarily dismiss an
employee pursuant to subclause 48.12 where this is justified.

Notice Of Termination By Empl

48.3

48.4

48.5

In order to terminate the employment of an employee, the employer shall give to the
employee one month's notice.

In addition to the notice prescribed in subclause 48.3, employees over forty-five years of
age at the time of the giving of the notice with not less than two years continuous service,
shall be entitled to an additional week's notice.

Payment in lieu of notice prescribed in subclauses 48.3 and/or 48.4, shall be made if the
appropriate notice period 1s not given. Provided that employment may be terminated by
part of the period of notice specified and part payment in lieu thereof.
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48.6  In calculating any payment in lieu of notice the wages an employee would have received in
respect of the ordinary time he or she would have worked during the period of notice had
his or her employment not been terminated shal) be used.

48.7  The period of notice in this Clause shall not apply in the case of conduct which justifies
instant dismissal or in the case of casual or fixed term employees.

48.8  For the purpose of this Clause, continuity of service shall be calculated in the manner
prescribed by Clause 43 of this Agreement.

Notice Of Termination By Empl
48.9  The notice of termination required to be given by an employee shall be a minimum of two
weeks.

Time-Off Durine Notice Period

48.10 Where an employer has given notice of termination to an employee, an employee shall be
allowed up to one day's time-off without loss of pay for the purpose of seeking other
employment. The time-off shall be taken at times that ' yee after
consultation with the employer. Registered
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48.11 Upon termination of employment for any reason whatsa
employee with a certificate of service in the following form:
(a) Employee's name
(b)Period of employment: From  To
(c) Title of Position

(d)Nature of work (including if applicable, details of numbers of other staff and/or
volunteers supervised by the employee)

(¢) Name of Employer Organisation
Signed: Manager
Date:

S Dismissal
48.12 Notwithstanding the provisions of this Clause, an employer shall have the right to

summarily dismiss any employee without notice for misconduct which justifies instant
dismissal, and in such case the wages shall be paid up to the time of dismissal only.

Unfair Dismissal

48.13 Termination of employment by an employer shall not be harsh, unjust or unreasonable.

48.14  For the purpose of this Clause, termination of employment shall include terminations with
or without notice.



48.15

Without limiting the above, except where a distinction, exclusion or preference is based on
the inherent requirements of a particular position, termination on the ground of race,
colour, sex, marital status, family responsibilities, pregnancy, religion, political opinion,
national extraction and social origin shall constitute a harsh, unjust or unreasonable
termination of employment.

Di et Procedure - Unfair Dismissal

48.16

48.17

The dispute, if not resolved by conciliation, shall be referred to the NSW Industrial
Relations Commission for arbitration in accordance with the Act and the junisdiction of the
Commission.

This clause shall not apply to fixed term employees. Registered
Enterprise Agrecment
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Emplover's Duty To Notify

49.1

49.2

Where an employer has made a definite decision to introduce major changes in program,
organisation, structure or technology that are likely to have significant effect on
employees, the employer shall notify the employees who may be affected by the proposed
changes and the Australian Services Union.

"Significant effects” include termination of employment, major changes in the
composition, operation or size of the employer's workforce or in the skills required; the
elimination or diminution of job opportunities; promotion opportunities or job tenure;
changes in the designation of staff positions; the alteration of hours of work; the need for
retraining or transferring of employees to other work or locations and the restructuring of
jobs. Provided that where this Agreement makes provision for alteration of any of the
matters referred to, such an alteration shall be deemed not to have significant effect.

Emplover's Duty To Di Ct

49.3

49.4

49.5

The employer shall discuss with the employees affected and the Australian Services Union
inter alia, the introduction of the changes referred to in subclause 49.2, the effects such
changes are likely to have on employees, measures to avert or mitigate the adverse effects
of such changes on employees and shall give prompt consideration to matters raised by the
employees and/or the Union.

The discussions shall commence as early as practicable afier a definite decision has been
made by the employer to make the changes referred to in subclauses 49.1 and 49.2.

For the purpose of such discussion, the employer shall provide in writing to the employees
concerned and the Australian Services Union, all relevant information about the changes
including the nature of the changes proposed, the expected effects of the changes on
employees and any other matters likely to affect employees provided that any employer
shall not be required to disclose confidential information the disclosure of which would be
inimical to the employer's interest.
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50 - REDUNDANCY d
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50.1

50.2

50.3

50.4

50.5

50.6

Where Relationships Australia (NSW) for any reason, includin§ the cessation of reduction
of grant funding, has made a definite decision that the employer no longer wishes the job
the employee has been doing done by anyone and that decision may lead to termination of
employment, the employer shall hold discussions with the employees directly affected and
with the Australian Services Union.

When the possibility of redundancy arises, Relationships Australia (NSW) will call for
expressions of interest in redundancy from staff across the whole of Relationships
Australia (NSW). Wherever possible those expressing interest in redundancy will be
accommodated, taking into account the needs of both Relationships Australia (NSW), and
the individual. Wherever possible redeployment will be offered rather than redundancy,
such offers to be realistic in terms of job location, travel, salary parity, qualifications etc.

Employees can refuse redeployment when offered if the location is unsuitable or the
position offered is not suitable. In such cases redundancy will be offered.

Where a decision to reduce the number of employees has been made, expressions of
interest in redundancy will be called for from the Relationships Australia (NSW)
employees. Wherever possible such expressions of interest will be accommodated, taking
into account the needs of the service and employees affected.

Discussions shall take place as soon as practicable after the employer has made a definite
decision which will invoke the provisions of subclause 50.1 and shall cover such factors as
regional and program viability, demand for service, length of employee’s service, need for
restructuring, the reasons for the proposed terminations, measures to avoid or minimise
terminations and measures to mitigate any adverse effects of any terminations on the
employees concerned.

For the purpose of the discussion, the employer shall, as soon as practicable, provide in
writing to the employees concemned and the Australian Services Union all relevant
information about the proposed terminations including the reasons for the proposed
terminations, the number of categories of employees likely to be affected and the number
of workers normally employed and the period over which the terminations are likely to be
carried out. Provided that any employer shall not be required to disclose confidential
information, the disclosure of which would be inimical to the employers interests.

Iransfer To Lower Paid Dutjes

50.7

Where an employee 1s transferred to lower paid duties for reasons set out in subclause 50.1,
the employee shall be entitled to the same period of notice of transfer as he or she would
have been entitled to if his or her employment had been terminated, and the employer may
at the employer's option make payment in lieu thereof, an amount equal to the difference
between the former ordinary rate of pay and the new lower ordinary time rates for the
number of weeks of notice still owing.

Severance Pay
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50.8  Inaddition to the period of notice prescribed for ordinary termination in subclause 50.2
and subject to further order of the Commission, an employee whose employment is ’
terminated for reasons set out in subclause 50.1, shall be entitled to the following amount
of severance pay in respect of a continuous period of service:

Period of continuous service Severance pay

Under 45 yrs 45 yrs and over
Less than 1 year Nil  Nil

1 year and more but less than 2 years 6 weeks pay 7 weeks pay

2 years and more but less than 3 9 weeks pay  10.75 weeks pay

3 years and more but less than 4 12 weeks pay  14.5 weeks pay

4 years and more but less than 5 years 14 weeks pay 17 weeks pay
5 years and more but less than 6 years 16 weeks pay 19 weeks pay
6 years and more 18 weeks pay 22 weeks pay

“Week's pay” means the employees current ordinary time hourly rate of pay multiplied by
the average of weekly hours (excluding overtime) worked over the past 52 weeks.

s dvice To Empl Of Future V .

509  Where, within one year from the date on which a particular employee is made redundant
because of a cessation or reduction in grant funding, grant funding is restored to the
employer, or the employer receives an increase in grant funding and wishes to engage a
person to perform the same or similar work as that previously performed by the employee
made redundant, the employer shall take all y the employee of the

o | Registered |
| Enterprise Agreement §
. ) _ |
Employee Leaving During Notice |II e R \
50.10 An employee whose employment is terminatisd fo belause 50.1, ma
: Y

terminate his or her employment duning the period of notice and, 1f so, shall be entitled 1o
the same benefits and payments under this Clause had he or she remained with the
employer until the expiry of such notice. Provided that in such circumstances, the
employee shall not be entitled to payment in lieu of the remainder of the period of notice.

Alternative Employment
50.11 An employer, in a particular redundancy case, may make application to the Commission to

have the general severance pay prescription varied if the employer obtains acceptable
alternative employment for an employee.

50.12  Durning the period of notice of termination given by the employer an employee shall be
allowed up to one day's time off without loss of pay during each week of notice for the
purpose of seeking other employment.

50.13 If the employee has been allowed paid leave for more than one day during the notice period
for the purpose of seeking other employment, the employee shall, at the request of the
employer, be required to produce proof of attendance at an interview or he or she shall not

4]



receive payment for the time absent. For this purpose a statutory declaration will be
sufficient.

Employees Exempted

50.14

This Clause shall not apply to employees with less than one year's continuous service and
the general obligation on employers should be no more than to give relevant employees an
indication of the impending redundancy at the first reasonable opportunity, and to take
such steps as may be reasonable to facilitate the obtaining by the employees of suitable
alternative employment,

50.15  This Clause shall not apply where employment is terminated as a consequence of conduct
that justifies instant dismissal or employees engaged for a specific period of time.
50.16  This clause shall not apply to casual and fixed term employees.
Incapacity To Pay
50.17 An employer, in a particular redundancy case, may make application to the Commission to
have the general severance pay prescription varied on the basis of the employer's capacity
to pay. . = =
' Registered I
!I Tnterprise Agreciment |
51- UNION DELEGATES : Trdustrlal Repisirar J
il
51.1  The Union shall notify the employer of an employee appointed asa workplaee e
51.2  Subject to subclause 51.1, an employee appointed as a workplace delegate shall be
recognised by the employer as the accredited representative of the Union at the workplace.
51.3 A workplace delegate shall be allowed reasonable time during working hours to attend to
matters affecting the Union or employees and to consult with employees and to make
representation to the employer.
52 - SAVINGS CLAUSE
52.1 Any new employee shall be bound by this Agreement and shall also enjoy the benefits of

any other Agreement, State or Federal, except where such benefit is expressly dealt with in
this Agreement.
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ANNEXURE “A”

Re}ﬂ st
Enterprisc Ap.cement

CATEGORY 37.50 HOURS | _ 26 HOURS |

ADMIN OFFICER LEVEL1T 13,714 - 25,865

Clerical Officer

Age 18 years 16,000] 11,947 8,960| 8.2051

Age 19 years 18,514 13,824 10,358 9.4944|

Age 20 yaars 20,800 15,5 11,648 10.6667

Age 21 years and over 22,585 16,853 12,648 11.5821

ADMIN OFFICER LEVEL 2-3 25,238 - 32839

Receptionjst/Admin Assist 25,669 19,315 14,487 13.2661

Program Admin Assistant/ 26,517 19,798 14,850] 13 5585

Receptionistf/Admin Assist 27,179 20,294 15,220 13.8379|
27,858 20,801 15,600 14 2862
27,465 20,507 15,380 14.0846
30,202 22 551 16,913 15.4882
30,956 23,114 17,335 15.0749

ADMIN OFFICER LEVEL 3 29 465 - 32,839

Regional Admin Assist 28,465 22,001 16,500 15.1103|

Pragram Admin Co-ord 30,202 22,551 16,913 15.4882

Intake Officer (Mediation) 30,956 23,114 17,335 15 8749

Admun Officer-central Qffice

Sec/Admin Assist to Directors

ADMIN OFFICER LEVEL 3-4 29,465 - 36,629

Regional Admin Co-ord 28,465 22,001 16,500 15,1103
30,202 22,591 16,913 15.4B82
30,956 23,114 17,335 158749
32,840 24 521 18,390 16 8410
33,651 25,134 18,850 17.2621
34,503 25,762 15,322 17 6938
35,365 26,406 19,804 181358

ADMIN OFFICER LEVEL 4 32,840 - 36,629

Assistant Accountant 32,840 24,521 18,380 16 8410
33,661 25134 18,850 17.2621
34,503 25762 15,322 1765028

o= 35,3865 26,406 12,804 18 1358

ADMIN OFFICER LEVEL 4-5 32,119 - 39,560

PA/Sec to CEO 32,840 24,521 18,3280 16 8410
33,661 25,134 18,850 17 2623
34 503 25,762 18,322 17 6938
35,365 26,406 15,804 18 1359
36,630 27,350 20,513 18 7846
37 545 28,034 21,025 182538
38,484 28,735 21,551 197354

ADMIN OFFICER LEVEL 5 36,630 - 39,560

Accountant - 1 36,630 27,350 20,513 18.7846
37,545 28,034 21,025 19.2538
38,484 28,735 21,551 19 7354

ADMIN OFFICER LEVEL 6 36,561 -

Accountant - 2 39,561 29,5320 22154 202877
40,613 30,324 22,743 20.8272
41,562 31.033 23,275 213138




- — = — T I
CATEGORY 37.560 HOURS | 28 HOURS 21 HOURS RATE/HOUR CASUAL
JCOUNSELLGR P1 27,579 - 42,171
1 27,579 20,592 15,444 14.1428 17.8844
2 28,678 21,413 16,060 14.7069 18.6956
3 30,348 22,660 16,985 15.5632 197843
4 32,374 24,172 18,129 16.5018 21,1046
5 34,640 25,864 19,398 17.7640| 22,5822
8 36,859 27.521 20,641 16.9021 24.0292
7 38,691 28,889 21,667 19.8414 25.2229
B 39,550 29,530 22,148 20.2818 25,7825
8 40,751 30,427 22,821 20 59791 26.2656
—_
SENIOR COUNSELLOR #2 42 173 - 46,825
42,173 31,489 23,617 216270 27.4923
42,897 32,030 24,022 21.9985 27.9310
43,963L 32,826 24,619 22.5453 28.6597
45,061 33,646 25,234 23.1082 29 3757
46,188 34,487 25,865 236859 30.1100
[PROGRAM MANAGER P3 46,826 - 51,871
46,826 i egistered
47,997 reernel
49,196 Entefprise A§
—— e S
REGIONAL MANGER P4 51,972 - 55,108 “\mmsmal rce"gsn'a—“
51,972
53,271 N
54,603
DIRECTOR P4 55,109 - 61,812
55,109
56,487
57.899
[CEQ P5 60,750

Salary levels will be determined within the ranges listed above based on current practice




SIGNED for an on behalf of
RELATIONSHIPS AUSTRALIA (NSW)

Anne Hollonds, Chief Executive Officer
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Witness

SIGNED for an on behalf of
Australian Services Union of NSW

Alison Peters, Secretary

éf e e

Witness 54"7 MNcMmaaos




