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1. Title and Intention of the Parties

1.1  This Enlerprise Agreementis made in accordance with the provisions of sections 29 to 47
of the Industrial Relations Act 1996, and shall be known as the Orange City Council, Civic .
Square Enterprise Agreement and shall provide the basis for entitlements in the areas
addressed by the Agreement.

1.2 This Agreement shall apply 10 all employees employed at the Civic Square which includes
staff in the following occupations; Secretary, Administrative Officer, Clerk, Health and
Building Surveyor, Engineer, Accountant, Computer Operator, Ordinance Inspector,
Planner and Manager. The Civic Square is located in Byng Street, Orange.

2. The Partles

The Parties to this Agreement are Orange City Council (herein after referred to as the Council) and
the employees employed in the Civic Square as represented by the Civic Square Staff Negotiation
Commiltee.

3. Duress
This Agreement has been entered into without duress by any party

4. Duration
The Agreement shall come into operation from the date of registration by the parties and benefits
shall accrue to staff from the 1 April 1997 and shall remain in force for a period of three (3) years.

5. Definitions
Award: Award shall mean the Local Government (State) Award which prior to

the making of this Agreement provided salanies and conditions for Civic
Square employees.

Council: Shall mean Orange City Council.

6. Relationship with the Award
6.1  This Agreementshall wholly replace the Award and shall provide the basis for determining

the rates of pay and conditions of employment of employees employed by Council at the
Civic Square.
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6.2

The increases prescribed by this Agreement shall absorb all Award based increases except
where the quantum of Award increases exceeds the increases provided by this Agreement,
in which case the employees shall receive the difference between increases provided by this
Agreement and the Award increase.

7. Purpose of Agreement

7.1

7.2

73

7.4

7.5

7.6

7.7

The Agreement provides a basis {or working together in achieving improved performance
and customer service.

The Agreement reflects a commitment by all employees of Council to act in a responsible
manner (o each other.

The Agreement also provides an opportunity for improved remuneration and employment
security linked to productivity gains and the acquisition of new skills and knowledge.

The Agreement represents a commitment by the Council and its employees to provide a
team approach to meet the needs of the community.

The purpose of the Agreement is to allow the parties to enter into the processes of change
together to continvally improve the quality, efficiency and productivity of Council,
providing improved customer service.

The Agreement reflects a commitment by all employees (o participate in broadening the
range of skills they exercise, to undertake related training, and where necessary to accept
redeployment from a position made redundant. Council shall , in an effort to support this
commitment, provide the training necessary to achieve these objectives.

The Agreement aims to achieve the following objectives:
(i) Establishing a positive direction for the future by working together.

()  Improving employee remuneration through achievements in productivity and
performance management.

(m)  Providing a flexible workforce and working arrangements to meet the needs of
customers, employees and Council.
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(iv) Increasing employee satisfaction through continuously improving employee
relations.

(v) Developing employee skills which, in tum, will provide enhanced career
opportunities and improved job sausfaction.

7.8  Nothing in this Agreement shall be taken or used to impede, inhibit, or prevent any Council
decision taken as a strategy to develop competitive work practices where such works can be
identified, specified and submitted for public tendering.

Employees affected by any of these strategies will be redeployed in accordance with the
relevant clause of this Agreement.

8. Classification Structure and Rates of Pay

8.1  The rates of pay of positions within the Civic Square shall be determined by reference to
the Local Government Job Evaluation Questionnaire. The Questionnaire identifies the
skills and accountabilities of all positions and determines a work value point outcome for
each position. These work value points are used to establish a grading structure and rales
of pay as detailed below.
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8.2

The relationship between the work value points scored by the position, the grade and the
rate of pay is detailed in the following table.

i
3 : : .
3 141-160 $517.99 $549.07 | $554.56 | $58/.83 | %631.92
3 161-186 $537.75 | $5/0.01 | $575.72 | 361026 | $656.03 |
5 187-213 $560.12 §593.72 | $599.66 | 363564 | $683.31 |
6 214-240 §582.48 $617.43 | 3023.61 | $661.02 | $710.60
7 241-276 $604.97 $041.27 | J647.68 | $686.54 | $37/38.03
8 277313 | 303195 | 3609.87 | $676.57 | 3/17.16 | 377095 |
) 314350 $659.05 360859 | $705.58 | $7/47.16 | 3$803.95
10 351-380 368592 | $727.07 | 973434 | $7/840 | $536.78 |
3 381410 $1.12 | 577499 | 378274 | 382970 | 389103
12 411-440 §775.97 $822.53 | $830.76 | 3I880.60 | $946.65 |
13 441476 $821.06 $870.33 | $879.03 931.77 | $1,001.65 |
14 377-513 $866.15 | $918.12 | $927.30 | $982.80 | $1,056.66
15 514-550 JOIT.12 | $965.79 | 397545 | $1,033.97 | $1,111.52 |
16 351-586 $956.09 | $1,013.46 | $1,023.59 | $1,085.01 | $1,166.38 |
17 587623 $1,02378 | $1,085.21 | $1,096.06 | $1,161.83 | $1.248.96
18 624-660 $1,051.24 | $I,156.71 | $1,168.28 | $1,238.38 | $1.331.26
19 661-690 $1,158.93 | $1,228.47 | $1,240.75 | $1.315.20 | $1.413.84 |
20 691-720 $1,226.51 | $1,300.10 | $1,313.10 | $1,391.88 | $1,496.27 |
21 T21-750 $1,294.08 | 31371.72 | $1,385.44 | 31,6857 | $1.578.71 |
22 >750 $1.361.53 [ 3144323 [ $1,457.66 | $1.545.12 | $1.661.00 |

8.3

Employees in receiptof a payment in excess of the rate of pay specified for their Grade in

the table above shall have their actual rate increased by the percentage changes outlined in

clause 9.
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9. Timing and Quantum of Pay Increases

9.1
(a)

(b}

9.2
(@)

(b}

9.3

94

9.5

9.6
(a)

General

The entry rates of pay detailed in table above shall be increased by the percentage
adjustments detailed below and shall be operauve from the first full pay period to
commence on or after the date specified within each of the stages.

All allowances prescribed by this Agreement shall be increases by the percentage detailed
below, which is applicable to full-time employees of Council, and shatl be operative from
the first full pay period to commence on or afler the date specified within each of the stages.

Stage 1

All employees, covered by this Agreement, shall receive an increase of five (5) per cent in
the rates of pay which apply to their positions. The increase shall be operative on and (rom
1 April 1997.

Full-time employees covered by this Agreement shall receive an additional increase of four
(4) per cent to compensate them for the increase in weekly ordinary working hours from 38
10 39. This increase and adjustment in hours shall be operative on and from 1 April 1997.

Stage 2
All employees covered by this Agreement will receive a further increase of six (6) per cent
in rates of pay on and from 1 January 1998.

Stage 3

All employees covered by this Agreement will receive a further increase of one (1) per cent
in rates of pay on and from 1 July 1998. This increase is reimbursement for the reduction
in the number of days of additional annual accrued leave, as detailed in clause 17.1 of this
Agreement, from ten (10) days to eight (8) days.

Stage 4

All employees covered by this Agreement will receive a further increase of six (6) per cent
in rates of pay on and from | Oclober 1998.

Stage §
All employees covered by this Agreement will receive a further increase of six (6) per cent
it rates of pay on and from 1 July 1999.
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(b)  All employees covered by this Agreement will receive a further increase of one and one half
(1.5) per cent in rates of pay on and from 1 July 1999. This increase is a reimbursement for
the reduction in the number of days of additional annual accrued leave, as detailed in clause
17.1 of this Agreement, [rom eight (8) days to five (5) days.

10. Payment of Employees
10.1 Council shall pay by the fortnight. Any other period shall be by agreement between
Council and the employees affected.

10.2 Council shall pay by direct credit to the employee's nominated account. Council shall meet
all charges ancillary to such payment.

10.3 Employees shall not suffer any reduction in their ordinary pay where they are prevented
from attending work due to bushfire or other climatic circumstances beyond their control.

10.4  Council shall be entitled to deduct {rom the employee's pay such amounts as the employee
authorises in writing.

10.5 Counal shall fix a regular pay day for the payment of employees. Council may only pay
employees on any other day if an agreement is reached between Council and the
employee(s) affected.

11. Values
11.1 Customer Service

Respect for the tndividual is integral in all relationships between employées, Council and
customers.

11.2 Teamwork
Council aims to be a team-based organisation. The parties agree o work towards the
establishment of workplace reform programs that may include self managed teams. This

will require the parties to provide leadership, support and participation in all aspects of
workplace change.
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11.3

Consultation and Negotiation

The parties agree o consult and negotiate in good faith and no party shall seek to take their
unfair advantage of the other.

The partics will consult jointly the endeavour to reach agreement with employees about
issues and initiatives which affect the workplace and employees.

12. Expenses

12.1

12.2

12.3

Telephone

Where an employee and Council agree that a telephone installed at the employee's residence
can be used as a means of communication to such employee the Council shall reimburse the
employee the annual rental of such telephone and {or the actual charge made for all outward
calls made on Council's behalf.

Expenses

All reasonable expenses, including out-of-pocket, accommodation and travelling expenses,
incurred in connection with the employee's duties shall be paid by Council and, where
practicable shall be included in the next pay penod. The method and mode of travelling and
any other travelling arrangements shall be ammanged mutually between Council and the
employee.

Car Allowance

(1) Where by agreement an employee supplies a car the allowance to be made for the use
and depreciation of such vehicle shall be:-

[nder 2.5 litres (nominal engine 44
capacity)

2.5 litres (nominal engine capacity) 51
and over

(11) (a) II the amount payable under this subclause for a car does not equal in any period of
three months, a minimum allowance of $5,770, the amount of such deficiency shall
be paid quarterly by Council to the employee provided thal a motor car is available
continuously when the employee is on duty.
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Provided that, for the purpose of such minimum quarterly allowance, any
deficiency so paid shall be taken into account at the end of the year for the purpose
of determining the rate per kilometre in respect of kilometres travelled during the
year.

Provided also that Council shall be at liberty on twelve months' notice to the
employee (o terminate any arrangement for the supply of the employee of a motor
vehicle. The employee shall be required to give twelve months' notice of an
intention to terminate the arrangement.

(b) Periods of sick leave in any service year in excess of three weeks and annual leave
in excess of four weeks in any service year or annual leave in excess of eight weeks
in any two conseculive service years and long service leave shall not be counted
and the quarterly period referred to in sub-paragraph (a) above, shall be extended
by such excess period of leave.

(c) Where by agreement an employee provides their own car for use on official
business on an intermittent, irmregular or casual basis, the employee shall be paid in
accordance with paragraph (i) of this subclause and shall not be entiled to payment
of the minimum yearly allowance.

13. Residence

Where an employee is supplied by Council with a residence, it shall be of a reasonable standard.
The rental value of such residence shall be agreed upon between Council and the employee. The
rental value as agreed may be deducted {rom the pay of the employee.

14. Hours of Work

14.1 The ordinary hours of work for Civic Square staff, as a result of making this Agreement,
shall be thirty-nine (39) per week. This increase in hours shall be affected by staff
increasing the peniod they work on each working day between Monday and Friday. This
increase in hours shall be rewarded by the additional pay and entitlements detailed in clause
9. Timing and Quantum ol Pay Increase.
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14.2 Spread of Hours
(i) The ordinary hours for all employees shall be worked between Monday and Friday

inclusive and shall not exceed twelve (12) hours in any one day exclusive of unpaid meal
breaks.

(i) All working hours existing at the operative date of this Agreement that have been validly
entered into shall be deemed to have satisfied subclause (iv).

(iii) Any agreement to alter the spread of hours as provided for in subclause (iv) must be
genuine with no compuision to agree.

(iv) Commencing and (inishing times outside the spread of ordinary hours in subclause (i)
of this clause may be agreed upon by management and the employee(s) concerned.

(v) An unpaid meal break of a minimum of 30 minutes shall be given and taken within the
first five hours continuous work. Thereafter, a paid meal break nol exceeding 20 minutes
shall be given and taken aftter a (urther five hours continuous work.

15. Overtime

15.1 General
(i) Except where otherwise provided all time worked by direction before the agreed
commencement of ordinary hours, or after the agreed completion of ordinary hours, shall
be paid for at the rate of time and a half for the first two hours and double time thereafter.

(ii) Overtime worked on Saturday shall be paid for at the rate of time and a half up to 12
noon and work after 12 noon Saturday shall be at double time.

(ii1) Overtime worked on Sunday shall be paid for at the rate of double time.
(iv) Overtime shall be claimed within 30 days of it being worked, except where a specific

aggregate rate is determined for the position which provides for the payment of overime by
averaging the entitlement over an extended penod.
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(v) An employee (other than a casual) who works so much overtime between the
termination of ordinary work on one day and the commencement of ordinary work on the
next day that he or she has not had at least ten (10) consecutive hours off duty between
those times shall be released after completion of such overtime until he or she has had ten
consecutive hours off duty without loss of pay for ordinary working time occurring during
such absence.

If an employee is instructed to resume work without having had ten (10) consecutive hours
off duty, the employee shall be paid at double ordinary rates until released from duty and
then shall be entitled to a ten (10) hour break without loss of pay.

This subclause shall not apply to employees on a call back in accordance with this
Agreement unless such employees are required to work for four hours or more.

(vi) Where there is prior agreement between Council and the employee, an employee
directed to work in excess of ordinary hours may elect either to be paid the appropriate
overtime rate or be granted time in lieu. Where agreement has been reached between
management and staff that the overtime shall be taken as time off in lieu, then the time off in
lieu shall be accrued at the rate of single time. Time off in lieu shall be taken at a time
mutually convenuient to the employee and the relevant manager.

152 On Call

(1) For the purposes of this Agreement, an employee shall be deemed to be on-call if
required by Council to be available for duty outside of ordinary hours at all times in order
1o attend emergency and/or breakdown work.

(i1) Employees who are required to be on-call are not required to remain at their usual place
of residence or other place appointed by Council. However, an on-call employee must be
able to be contacted and be able to respond within a reasonable time.

(11) Employees required to be on call on days when they would ordinarily work, or would

have ordinarily worked but for a public holiday, in accordance with clause 14. Hours of
Work shall be paid an on call allowance of $10.50 for each such day the employee is
required to be on call.
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(iv) Employees required to be on call on days other than their ordinary working days shall
be paid a minimum on call allowance of $22.00 for each such day the employee is required
to be on call.

(v) Provided that the on call allowances in subclauses (1i) and (ii1) of this sub-clause shall
not exceed $66.00 for any one week.

(vi) Employees on call who are required to work outside their ordinary hours shall be
entitled to be paid overtime at the appropriate rate for hours worked and such rate shall be
paid from the ume that the employee departs for work.

(vii) For each public holiday an employee is required to be on-call, the employee shall be
granted one-half day to be taken at an agreed time.

153 Call Back
(i) For the purposes of this Agreement, an employee shall be deemed to be on a call back if
the employee is recalled to work overtime without receiving notice before ceasing work.

(ii) Any employee who is called back to work as defined in sub-clause (1), shall be paid for
a minimum of two (2) hours work at the appropriate overtime rate for each ime so recalled.
Provided that any subsequent call backs occurring within a four hour period of a call back
shall not attract any additional payment. An employee working on call back shall be paid
the appropriate overtime rate from the ime that such employee departs for work.

Except in the case of unforeseen circumstances arising, the employee shall not be required
to work the full four hours if the job that the employee was recalled o perform is completed
within a shorter penod. This sub-clause shall not apply in cases where the call back is
continuous subject to a reasonable meal break with the commencement of ordinary hours.

154 Meal Allowance
(i) An employee who, having been so instructed, works overtime for two hours or more
prior 1o the agreed commencing time shall be paid a meal allowance of $6.50.

{1i) An employee who, having been so instructed, works overtime for two hours or more
immediately after the agreed finishing time shall be paid a meal allowance of $6.50.
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Thereafter, a further meal allowance of $6.50 shall be paid after each subsequent four
hours worked.

(i1i) An employee who works on a day other than an ordinary working day shall be paid a
meal allowance of $6.50 after each four hours overtime worked.

16. Public Holidays

16.1 The days on which holidays shall be observed are as follows: New Years' Day; Australia
Day; Good Friday; Easter Saturday; Easter Monday; Anzac Day; Queen's Birthday; Labour
Day; Christmas Day; Boxing Day and all locally proclaimed holidays within Orange, and all
special days proclaimed as holidays to be observed throughout the whole of the State of
NSW.

16.2 Union Picnic Day shall for the purposes of this Agreement, be regarded as a holiday. The
Picnic Day shall be on such day as is agreed between Council and the employees.

16.3 (i) Where any of the holidays prescribed by this Agreement fall on a day ordinarily worked
by the employee, the employee shall not have a reduction in ordinary pay.

(ii) The holiday will be considered to be the hours worked had the employee been at work.

(iii) Except as otherwise provided, where an employee is required to work on a holiday as
prescribed by this Agreement, the employee shall be paid at double time and a half inclusive
of payment {or the day with a minimum payment of four hours worked.

(iv) Where an employee is required to work ordinary hours on a holiday as prescribed by
this Agreement, Council and the employee may agree that the employee be paid ime and a
half for the hours worked on a holiday and in addition, grant a day off in lieu to be paid at

ordinary time for each holiday worked. Such leave shall be taken at a mutually convenient
time.
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17. Leave Provisions

17.1 Accrued Leave
(i) Each Civic Square employee shall receive an annual entitlement to the number of days of
accrued leave detailed below. This entitlement shall become available on 1 July on each
year of the Agreement, shall be taken by 30 June in each year, and shall be reduced (o
reflect the increases in pay detailed in clause 9. The entitlement to accrued leave shall be as
follows:

. On 1 July 1997 - ten (10) days
. On 1 July 1998 - eight (8) days
. On 1 July 1999 - five (5) days

(i) The accrued leave shall be taken at a time which is mutually convenient to management
and the employee.

(iii) On resignation or termination of employment Council shall pay to the employee all
accrued leave. In addition to this payment, the employee shall be paid accrued leave on a
pro rata basis being equal to 1/52 of the years entitlement for each completed week of
service. The amount payable shall be calculated based on the ordinary rate of pay
applicable at the date of termination of service.

17.2 Sick Leave
(i) Employees who have completed 30 days service with Council and who are unable, due
to sickness, to attend for work shall be entitled during each year of service to fifteen (15)
days sick leave on the ordinary rate of pay, subject to the ollowing conditions:
(a)  Council shall be satisfied that the sickness is such that it justifies the time off, and

(b)  That the illness or injury does not arise from engaging in other employment, and

(©) That the proof of illness to justify payment shall be required after two (2) days
absence, or after three (3) separate periods in each service year, and
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(d)  When requested, proof of illness shall indicate the employee’s inability to undertake
their normal duties.

(ii) Proof of illness shall include, but not be limited to, certification from a qualified
medical/health practitioner, registered with the appropriate government authority.

(iii) Council may require employees to attend a doctor nominated by Council at Council's
cost.

(iv) Sick leave shall accumulate from year to year so that the balance of the entitlement to
sick leave not taken in any one year of service may be taken in a subsequent year or years.
This sub-clause shall not be read as reducing an employee’s accumulation of untaken sick
leave, at the time of making this Agreement, or affecting the right of an employee to take
sick leave.

(v) Where an employee has had 10 years’ service with Council and the sick leave
entitlementas prescribed has been exhausted, Council may grant such additional leave as,
in its opinion, the circumslances warrant.

(vi) Where an employee had an entitlernent, prior to the making of this Agreement, for the
payment of unused sick leave arising out of the termination of employment due to ill-health
or death and where such entitlement existed as at 15 February 1993, the following
provisions shall apply:

(a) Inthe event of the termination of service of an employee on account of ill-healthand
Council is satisfied that such ill-health renders the employee unable in the future to
perform the duties of such appointed classification, the termination shall not be
effected earlier than the date on which the employee’s credit of leave at full pay shall
be exhausted unless the employee is paid accrued sick leave at full pay to which
such employee would be entitled under this clause.

(b)  When the service of an employee is terminated by death, Council shall pay to the

employee’s estaite the monetary equivalent of any untaken sick leave standing to the
employee’s credit at the ime of death.
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()  Payment under this sub-clause is limited to sick leave calculated to retirement age in
accordance with relevant legislation and shall not be payable if the injury or illness
arises out of or in the course of employment which is compensable under the
Workers Compensation Act, 1987.

173 Family Leave
(i) An employee who is unable due to the sickness of a family member to attend for duty
shall be entitled to up to eight (8) days of accrued sick leave on the ordinary rate of pay
during each year of service. This shall be for the purpose of providing care and support for
the family member. Such entitlementshall be subject to the following conditions:
(a) the production of satisfactory evidence of illness;

(b) the employee being responsible for the care of the family member concerned; and
(c) Council shall be satisfied that the sickness is such that it justifies the ime off.

(ii) Family leave shall be available to an employee in the following circumstances:
(a) caring for a sick family member;

(b) to accompany a relative to a medical appointment where there is no element of
emergency;

(<) to meet elder-care requirements of a relatve

(iii) Family leave shall not accumulate beyond any one year period.

(iv) For the purposes of this clause, family shall mean parents (including foster and step-
parents), legal guardian, sister (including half, foster and step-sister), brother {including

half, foster and step-brother), spouse (including de-facto partner and same sex partner)
child (including step, foster child) and parents of spouse.
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174 Annual Leave
(i) Annual leave of absence consisting of 4 weeks at the ordinary rate of pay, exclusive of
public holidays observed on working days shall be granted to an employee, after each 12
months service and, excepl as provided for in (ii), shall be taken on its due date or as soon
as is mutually convenient thereafter to Council and the employee.

(i) Council may direct an employee to take annual leave by giving at least four weeks prior
notification in the following circumstances:

(a) where the employee has accumulated in excess of eight weeks annual leave

(b)  aperiod of annual close-down of up to 4 weeks, or other penod by agreement.
Provided that

(1) In the case ol employees who are not entitled to annual leave or do not have an
entittement sufficient to cover the period of the close-down, Council shall
endeavour to provide meaningful duties as are within the limits of the employee's
skill, competence and training for the whole or part of the close-down.

(2) In the event that meaningful duties are not available the employee may be
directed to take leave without pay, or by agreement with Council may take annual
leave in advance of the entitlement provided that in the event of the employee
leaving employment before the entitlement becomes due, such annual leave shall be
repaid by a deduction from the employee's termination pay and such annual leave
payment as is due at the time of termination.

(3) In the event that leave without pay is directed to be taken, such leave shall be
regarded as service for the purpose of the accrual of long service leave, sick leave
and annual leave.

(ti1) Council shall pay each employee before the commencement of the employee's annual
leave.
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(iv) On resignation or termination of employment, Council shall pay to the employee any
accrued annual leave. In addition, the employee shall be paid annual leave on a
proportionate basis being equal to one twelfth of the employee's ordinary weekly rate of
pay for each completed week of service. The amount payable shall be calculated according
to the ordinary rate of pay applicable at the date of termination of service.

Provided that the employee shall not receive payment for more than four weeks annual
leave for any period of twelve months.

(v) Where an employee receives a varying rate of pay for 6 months 1n the aggregate in the
preceding 12 month period, the employee's ordinary rate of pay shall be deemed 1o be the
average weekly rate of pay earned during the period actually worked over the 12 months
immediately preceding the annual leave or the nght to payment under this clause.

17.5 Long Service Leave
(1(a) An employee of Council shall be entitled to Long Service Leave at the ordinary rate
of pay as follows:-

Alter 10 years' service weeks
After [5 years' service 1%.5 weeks
ATler 20 years' service 30.5 weeks
For every completed penod of 3 11 weeks

years' service thereafter

(b) An employee who has completed at least five years but less than ten years service
with Council shall receive the monetary equivalent of a proportionate amount on the
basis of 1.3 weeks pay for each year of service computed in monthly periods.

This payment shall be subject to the termination of employment by Council for any
cause, other than senous misconduct, or termination by the employee on account of

resignation, illness or incapacity or domestic or other pressing necessity or
retirement in accordance with relevant legistation or death.
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(c) Where an employee has completed more than ten years service with Council and is
terminated for any cause, long service leave shall be deemed to have accrued for the
employee's total length of service and an amount equivalent to such long service
leave, less such leave already taken, computed in monthly periods and equivalent to
1.3 weeks for each year of service up to 15 years and 2.2 weeks for each year of

service from 15 years onwards.

(ii}(a) Long service leave shall be taken at a time mutually convenient to Council and
employee in minimum periods of one (1) day provided that all long service leave
accruing on or after 23 June 1988 shall be taken within {ive years of it falling due.

(b)  Payment to an employee proceeding on long service leave shall be made by Council

at the employee's ordinary rate of pay at the time the employee enters upon the
leave.

(c) An employee who has become entitled to a period of leave and the employee's
employment is ierminated by resignation, death or dismissal for any cause shall be
deemed to have entered upon leave at the date of termination of the employment and
shall be entitled to payment accordingly.

(ii}(a) For the purpose of calculating long service leave entitlement in accordance with
subclause (i) of this clause all prior continuous service with Orange City Council
and any other Council(s) shall be deemed to be service with Council:

(b)  Continuity of service shall be deemed not to have been broken by assignment of
employment from Orange City Council to another, provided the period between
cessation of service with one Council and appointment to the service of another
Council does not exceed three months and such period is covered by accrued annual
and long service leave standing to the credit of the employee at the time of the
transfer, provided further that the employee concerned does not engage in work of
any kind during the period of paid leave between the cessation of service with one
Council and appointment to the service of another Council.

(iv) For the purpose of this clause, service shall include the following periods:-
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(a)  Any period of service with any of Her Majesty's Forces provided that the employee
enlisted or was called up direct from the service of a Council, or from Council.

(b)  In the case of an employee, transferred to the service of a Council of a new or
altered area - any period of service with Council from which such employee was
transferred.

(<) Service shall mean all service with Council irrespective of the classification under
which the employee was employed.

(v) There shall be deducted in the calculation of the employee's service all leave of absence
without payment not specifically acknowledged and accepted by Council as service at the
time leave was taken.

(vi) When an employee transfers from Orange City Council to another Council, Orange
City Council shall pay to the newly employing Council the monelary equivalent of all long
service leave accruing to the employee at the ime of transfer. However, an employee who
at the time of transfer has completed at least ten years continuous service may elect to be
paid the monetary equivalent of the entitlement.

Employees who at the time of transfer elect to be paid the monetary equivalent of their long
service leave entitlement shall have that entitlement calculated by multiplying in completed
years and months their period of continuous service with Orange City Council, and any
other Council(s).

A statement showing all prior continuous service with Orange City Council, and other
Council(s) of the employee concerned shall be furnished together with details of the
assessment of the amount of money shall be paid into a Long Service Leave Reserve
Account and appropriate notations made in Council’s Long Service Leave Record.

(vii) Long service leave shall be exclusive of annual leave and any other holidays as

prescribed by clause 17 of this Agreement, occurring duning the taking of any pernied of
long service leave.
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(viii) When the service of an employee is terminated by death Council shall pay to the
employee's estate the monetary equivalent of any untaken long service leave standing 1o the
employee's credit at the time of the employee's decease.

(ix) Where an employees service is terminated through shortage of work, material or
finance or through illness certified by duly qualified medical practitioner and such employee
is re-employed by Council within 12 months of termination of service, prior service shall
be counted for the purpose of this clause. This subclause does not apply to seasonal
employment.

17.6 Other Paid Leave
(1) Jury Service Leave
An employee required to attend for jury service during the employee's ordinary working
hours shall be reimbursed by Council an amount equal to the dilference between the
amount in respect of the employee's attendance for such jury service and the amount of

wage the employee would have received in respect of the ordinary time the employee would
have worked had the employee not been on jury service.

An employee shall notify Council as soon as possible of the date upon which the employee
is required to attend for jury service. Further the employee shall give Council proof of

attendance, the duration of such attendance and the amount received in respect of such jury
service.

(ii) Bereavement Leave

Where an employee is absent from duty because of a death in the family, and provides
satisfactory evidence to Council of such, the employee shall be granted two days leave with
pay upon application.

For the purposes of this clause, family shall mean parents (including foster and step
parents), legal guardian, sister (including half, foster and step sister), brother (including
half, foster and step brother), spouse (including de-facto partner and / or same sex partner),
child (including step and foster child) and parents of spouse.
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(iii) Trade Union Training Leave

An employee who has been sponsored by the union to attend a course of training conducted
by or with the support of their Trade Union, shall be entitled to paid leave of absence to
attend such course; provided that Council shall not be called upon to pay more than 10 days
leave per calendar year irrespective of the number of Council employees who attend the

aforementioned courses.

(iv) Union Conference Leave

An employee of Council who is an accredited delegate to the union's Annual Conference
shall be entitled to paid leave of absence for the duration of the conference; provided that
should there be more than one accredited delegate from Council, such leave with pay is at
the discretion of Council.

17.7 Leave Without Pay
(1) Periods of leave without pay may be approved 1n certain circumstances, shall be taken at
a time mutually convenient to Council and the employee, and shall not be regarded as
service for the purpose of computing long service leave, sick leave or annual leave. Such
periods of leave without pay shall not however, constitute a break in the employees
continuity of service.

(1i) An employee shall not be entitled to any payment for public holidays during an absence
on approved leave without pay.

18. Part-time Employment
18.1 A part-time employee shall mean an employee who is engaged on the basis of a regular

number of hours which are less than the full-ime ordinary hours in accordance with clause
14. Hours of Work of this Agreement.
18.2  Prior to commencing part-time work the employer and the employee must agree:

(1) that the employee may work part-time; and

(1) upon the hours to be worked by the employee, the days upon which they will be
worked and the commencing times for the work; and
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18.3

18.4

18.5

18.6

18.7

(iiii) upon the nature of the work to be performed.

The agreement may also stipulate the period of part-ime employment. A part-ime
employee may work more than their regular number of hours at their ordinary hourly rate
by agreement. In such cases overtime shall only be paid where the employee works
outside the spread of hours established work the work area.

The terms of the agreement may be vaned by consent.

The terms of the agreement or any variation (o it must be reduced to writing and retained by
Council. A copy of the agreement and any variation to it must be provided to the employee
by Council.

Part-time employees shall receive all the conditions prescribed by the agreement on a pro-
rata basis of the regular hours worked. An adjustment to accrued leave entitlements may be
required at the conclusion of each service year based on the proportion of actual hours
worked.

Where a public holiday falls on a day which a part-time employee would have regularly
worked, the employee shall be paid for the hours normally worked on thatday.

19. Casual Employment

19.1

19.2

19.3

19.4

A casual employee shall mean an employee engaged on a day to day basis.

A casual employee shall be paid the hourly rate for ordinary hours worked in accordance
with clause 14. Hours of Work.

Overtime shall be paid where a casual employee works outside the ordinary hours for that
position. In cases where there are no ordinary hours for the position, overume shall be
paid for the hours worked in excess of those prescribed in clause 14. Hours of Work.

In addition the amounts prescribed by 19.2, a twenty percent loading, calculated on the
ordinary hourly rate, shall be paid. This loading shall not attract any penalty. This loading
shall be paid in lieu of all leave prescribed by the Agreement.
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19.5 A casual employee shail not replace an employee of Council on a permanent basis.

20. Job Share Employment
Nothing is this Agreement shall restrict Council's ability to enter into job sharing arrangements

with its employees.

21. Disputes and Grievance Resolution
21.1 The parties are strongly committed to consultation and joint problem solving.

21.2 The parties to this agreement confirm their commilment to a need for ensuring reliability of
performance in the interest of the ratepayers, Council and the employees of Council.

21.3 The aim of this procedure is to ensure that where there is a potential for dispute, agreed
steps are followed to ensure prompt resolution of the issuc through a process of
conciliation where the parties act in good [aith. These steps should start at the workplace
and involve minimum formality.

21.4 Matters Likely to Become Industnal Disputes
The parties shall respectively notify each other as soon as possible of any industrial matter
which in the opinion of that party might give rise to an industnal dispute.

21.5 Disputes at Job Level
In the event of a dispute/gnevance arising at job level, the employee(s) and the person In
charge shall immediately confer at the job level and shall attempt o resolve the issue
without delay.

21.6 Lack of Agreementat Job Level
Il no agreement can be reached at job level, a delegate or employee representative shall
discuss the matter in dispute with the relevant Manager or his/her representative.

21.7 Lack of Agreementat Manager Level.
If no agreement can be reached at Manager level then discussions shall take place between

the General Manager and thc employee concemed, or their representative, in order o
resolve the issue.

Orange City Council Civic Square Enterprise Agreament == == === Page 4




21.8 Atany stage in the above procedures, a party to the gnevance or dispute may:-

21.9

* request the involvement of higher level management.

% seek assistance from a representative of the employee’s Union.
* seck assistance from the Local Government Associaton.

i refer the matter to the Industrial Relations Commission.
Continuity of Work

Pending completion of the above procedure, work shall continue as normal without
interruption. No party shall engage in provocative action and pending resolution of the
dispute the circumstances existing prior to the dispute shall continue.

22, Disciplinary Procedures

22.1

22.2

Where an employee's work performance or conduct is considered to be unsatisfactory, the
employee shall be informed in the {irst instance of the nature of the unsatisfactory
performance or conduct and of the required standard to be achieved, by the employee's
immediate supervisor or other appropriate officer or nominee of Council.

Unsatisfactory work performance or conduct shall include, but not be limited to, neglect of
duties, breach of discipline, absenteeism and non-compliance with safety standards. A
written record shall be kept on the appropriate file of such initial warning. The employee
shall be entitled to sight and sign such written record and add any notations regarding the
contents of such record.

Where there 1s a reoccurrence of the unsatisfactory performance or conduct, the employee
shall be warned formally in writing by the appropriate officer of Council and counselled.

Counselling should reinforce the standard of work or conduct expected and, where the
employee is failing to meet these required standards, a suitable review period for
monitoring the employee's performance; the severity of the situation; and whether
disciplinary action will follow should the employee's work performance or conduct not
improve. A written record shall be kept of such formal waming and counselling. The
employee shall be entiled to sight and sign such writien record and add any notations
regarding the contents of such record.
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223

22.4

22.5

22.6

22.7

22.8

22.9

22.10

22.11

22.12

If the employee's unsatisfactory performance or conduct continues or resumes following
the formal warning and counselling, the employee shall be given a [inal warning in writing
giving notice of disciplinary action should the unsatisfactory work performance or conduct
not ccase immediately.

If the employee's performance or conduct does not improve after the final warning further
disciplinary action shall be taken.

This shall not affect the right of Council to take other disciplinary action before and/or
during the above procedure in cases of misconduct or where the employee's performance
warrants such action.

Atany stage during this procedure Council may immediately suspend an employee without
pay.

At any stage during this procedure Council shall be entitled to demote an employee o a
lower paid position, provided that Council shall give not less than two weeks notice in
writing of its intention to demote.

Nothing in this clause prevents Council (rom terminating an employee's service in
accordance with clause 24. Termination of Employment of this Agreement.

Either Council or the employee may request the presence of a Union representative at any
stage in the above procedure.

This procedure shall not affect either party's nght to notify the Industnal Registrar as to the
existence of an industrial dispute.

Employees shall have access to their personal files and may take notes and/or obtain copies
of the contents of the file.

In the event that an employee is of the opinion that any disciplinary or other record
contained on their personal file is incorrect, out of date, incomplete or misleading, such
employee may make application to the General Manager, for the deletion or appropriate
amendments of such record.
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23. Occupational Health and Safety

23.1

Council shall supply employees with protective clothing suitable (o the nature of the work
performed and the work environment.

Employees shall be supplied with sufficient cool drinking water containers to ensure that
sulficient clean, cool drinking water shall be available throughout the day.

No employee shall be required to work alone outside of built-up areas without all available
communications o allow continuous contact in all conditions.

Where an employee during the course of work, sustains damage to clothing by fire, molten
metal, tar or any corrosive substances which is not attributable to the employee’s
negligence, the employee shall be compensated by Council an agreed amount.

24. Termination of Employment

24.1

An employee shall give to Council two (2) weeks notice of their intention 1o terminate their
employment. If no such nouce is provided, Council shall be entitled to deduct pay
equivalent to the required notice from any entitlements payable under this Agreement.

Council and an employee may agree 10 a shorter period of notice for the purpose of this
subclause, 1n special circumstances.

Council shall give to an employee a penod of notice of termination in accordance with the
scales set out in subclauses (iv) and (v) or by payment in lieu thereof.

If the employee is 45 years of age or less -

than 3 YCIWrs Al lcast 2 weeks notice

3 ycurs and [ess than 5 years At least 3 weeks notice
5 years and bevond Al least 4 weeks nolico
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24.5

24.6

If the employee is over 45 years of age -

an 2 years Al least 2 weeks nobice

2 years and lcss than 3 yours Alleast 3 weeks notice
3 years and less than 5 years Al least 4 weeks nobce
3 ycars and beyond Alleast 5 wecks notice

The provisions of this clause shall be read subject to the provisions of clause 25.
Redeployment and Redundancy of this Agreement.

25. Redeployment and Redundancy

25.1

25.2

253

General

(i) A redundancy situation occurs not on account of any personal act or default of the
employee or on any consideraton peculiar to the employee, but because Council no longer
requires the job performed by the employee to be continued by an employee of Council.

(ii) Employee entitlernents in the case of redeployment and redundancy will be provided
wholly by the provisions of this clause.

Redundancy
No forced redundancies will occur during the life of this Agreement except where an
employee refuses an offer of redeployment considered appropriate by the Council.

Voluntary Redundancy
Council may in the term of this Agreement invite applications from employees wishing to
avail themselves of a voluntary redundancy scheme.

The conditions of such scheme shall be determined by negotiation and agreement between
the relevant parties.
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25.4 Redeployment
(i) To prevent unnecessary loss of expertise, Council will explore redeployment options for
persons in a redundancy situation who have declined an offer of voluntary redundancy and
genuinely wish alternative employment within Council. In all instances, full consultation
will be maintained with all affected parties.

(i1) The parties recognise that redeployment opportunities, in some circumstances, will be
limited by Council’s capacity to provide meamngful and appropriate employment to
employees affected by organisational change.

(111) Where an employee is declared a redeployee he/she shall receive salary maintenance to
their substantive classification for a period of one (1) year.

(1v) Should an employee, who is declared a redeployee, refuse to participate in the
redeployment program he/she will only receive salary maintenance for a period of 6
months. After which time they will be counselled in accordance with Council’s relevant
policies and the provisions of the Award.

25.5 Council's Duty to Notify
()Where Council has made a definite decision to introduce major changes in production,
program, organisation, structure or technology that are likely to have significant effects on
employees, Council shall notify the employees who may be affected by the proposed
changes and the unions to which they belong.

(1) "Significant effects” include termination of employment, major changes in the
composition, operation or size of Council's workforce or in the skills required, the
elimination or diminution of job opportunities, promotion opportunities or job tenure, the
alteration of hours of work, the need for retraining or transfer of employees (o other work
or locations and the restructuring of jobs.

Provided that where this Agreement makes provision for the alteration of any of the matters
referred to herein an alteration shall be deemed not o have significant effect.
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25.6 Council's Duty to Discuss Change
(1) Council shall discuss with the employees affected and the union to which they belong,
inter alia, the introduction of the changes referred to in sub-clauses 25.5(1) and (ii) of this
clause effects the changes are likely to have on employees and measures to avert or mitigate
the adverse changes on employees and shall give prompt consideration to matters raised by
the employees and/or the union in relation 1o the changes.

(11} The discussion shall commence as early as practicable after a definite decision has been
made by Council to make the changes referred to in sub-clause 25.5(i) and (ii) of this
clause.

(1ii) For the purposes of the discussion, Council shall provide to the employees concerned
and the umon to which they belong all relevant information about the changes including the
nature of the changes proposed, the expected effects of the changes on employees and any
other matters likely to affect employees.

25.7 Discussion Before Termination
(i) Where Council has made a definite decision Council no longer wishes the job the
employee has been doing done by anyone pursuant to subclauses 25.5(i) and (ii) of this
clause and that decision may lead to the termination of employment, the employer shall hold
discussions with the employee directly effected and with the union to which they belong.

(11) The discussion shall take place as soon as it is practicable after Council has made a
definite decision which will invoke the provision of paragraph (i) of this subclause and
shall cover, inter alia, any reasons [or the proposed terminations, measures to avoid or
minimise the terminations and measures to mitigate any adverse effects of the terminations
of the employees concerned.

(i) For the purposes of the discussion, Counci! shall, as soon as practicable, provide to
the employees concerned and the union to which they belong, all relevant information about
the proposed terminations including the reasons for the proposed terminations, the number
and category ol employees likely to be effected and the number of employees normally
employed and the period over which the terminations are likely to be carried oul. Provided
that the employer shall not be required to disclose confidential information the disclosure of
which would adversely affect the employer.
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258 Notice to CES
Where a decision has been made to terminate employees, Council shall notify ihe
Commonwealth Employment Service as soon as possible giving relevant information
including the number and categories of the employees likely to be affected and the period
over which the terminations are intended to be camed out.

25.9 Notice of Termination
(i) Four weeks notice to terminate or pay in licu thereof shall be given except in cases
where the employee is 45 years of age or over with 5 years service, where 5 weeks notice
shall be given.

(1) Where an employee is 10 be terminated because of the introduction of technology he/she
shall be entitled to the following:

(@) Three (3) months notice of termination or

(b) Payment in licu of the notice in paragraph (i) above. Provided that employment may
be terminated by part of the period of notice specified and part payment in lieu
thereof.

(c) Notice or payment of notice under this paragraph shall be deemed to be service with
Council for the purposes of calculating leave entitlements under this Agreement

25.10 Severance Pay
(i) Thus subclause shall apply where an employee is terminated on the ground of
redundancy. Counci! shall be exempt from the operation of this subclause where the
employee concerned has been offered, but has refused to accept, an alternative position
within Council's organisation structure, being a position which has remuneration no less
than the position previously held by the employee.
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(i1) In addition to any required pericd of notice, and subject to subclause (v) of this clause,
the employee shall be entitled to the following;

IFTHE EMPLOYEE IS LESS THAN 45 YEARS OF AGE

Less than | }'BE[

1 year and Tess than 2 years 4 weeks pay

2 years and less (han 3 years T weeks pay

3 vears and less than 4 yoars 10 weeks pay

4 years and Jess than 5 years 12 weeks pay

5 vears and less than 6 years 16 weeks pay

6 years and less than 7 vears 20 weeks pay

Each additronal completed vear An additional 2 weeks per year of service.

Employees aged less than 45 years shall receive an entitlement of up to 26 weeks pay in
accordance with the above table.

IFTHE EMPLOYEE IS 45 YEARS OF AGE AND OVER

1

1 year and less than 2 years S5 weeks pay

2 vears and less than 3 years R 75 weeks pay
3 yeirs and lcss (han 4 years 12.5 weeks pay
4 vears and less than 5 years 15 weeks pay

> years und less than 6 years 175 weeks pay
6 years und less than 7 years 20 weeks pay

[ Each sdditional completed vear An additional 2 weeks per year of service.

Employees aged 45 years and over shall receive an entitlement of up 10 26 weeks pay in
accordance with the above table.

25.11 An employee who resigns during the period of notice is entitled to the same redundancy
payments provided in this clause as if they had remained in Council's employment until the
expiry of the notice period.
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25.12

25.13

25.14

25.15

25.16

25.17

During a period of notice of termination given by Council, an employee shall be allowed up
to one day off without loss of pay during each week of notice for the purpose of secking
other employment. Where required by Council the employee shall provide prool of
attendance at an interview.

If the employee agrees to be redeployed by Council into a lower paid position, the
employee's existing salary and conditions shall be maintained for a period equivalent to the
amount of notice and redundancy pay that the employee would be entitled to under this
Agreement. Provided that should the employee resign during the period of salary
maintenance, as provided for by this subclause, the balance of any notice and redundancy
pay that the employee would have been entitled to for the remainder of the period of salary
maintenance shall be paid on termination.

Council shall, upon receipt of a request from an employee show employment has been
terminated, provide to the employee a written statement specifying the period of the
employee's employment and the classification or the type of work performed by the
employee.

Council shall, upon receipt of a request from an employee whose employment has been
terminated, provide (o the employee an "Employment Separation Certificate” in the form
required by the Department of Social Secunty.

In the event Council determines that a position is redundant and redeployment procedures
have been exhausted, Council where practicable shall first offer such redundancy on a
voluntary basis.

Subject to an application by Council and further order of the Industrial Relations
Commission of New South Wales, Council may pay a lesser amount of severance pay than
that contained in 25.10 if Council obtains acceptable alternative employment for an
employee.
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26. Renegotiation of the Agreement

The parties to this Agreement shall meet to renegotiate the provisions contained herein six (6)
months prior to the date of its cessation. Should there be no agreement between the parties the
existing provisions shall remain in force until rescinded by the making of a new Enterprise
AgreementL

27. Signatories to the Agreement
In signing this Agreement, the parties agree that the rates of pay and the implementation of the
conditions provided for in this Agreement will take effect from the date of signing.

SIGNED on behalf of
ORANGE CITY
COUNCIL

SIGNED A7 M\/

ROBERT NEIL ABSOLON

in the presence of

RN

MELISSA JANE .ﬂ. LWARD

SIGNED

in the presence of

|

|le“"w
\
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Witnose

SIGNED

in the presence of

Wl

SIGNED

in the presence of

Cirangs CRty Gounch Ohag Brjumte Ertorprise Agressmnn

e T Bl

L

rrnlhnﬁt______

MARGARET ANNE BARTER

S DL,

STEVEN CHARLES BASHA
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SIGNED

in the presence of

SIGNED

in the presence of

I\

SIGNED

in the presence of

SIGNED

in the presence of
1|
'l

\
:I‘.:\'m!‘rh:\‘-l‘ iiEEEEAA i FEBAEREEY

1
Tt

SIGNED

in the presence of

oo, Soaao
Witness '
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GRANT ANTHONY BLIZZARD

KERRY ANN BLIZZARD

T TeoraeTs

TIMOTHY GERARD BONSER

Sindg 8“:1"—%

LINDA GAYE BRENNAN




i1

)/
SIGNED ! jﬁ{dﬁ;ffdiﬁ%’“ﬂgg
) KENNETH WILLTIAM BROWN
in the presence of IO ety D P P PP N

b~ e aSaes

Wilnkss

B. B Buwrchner

SIGNED )
. ' BRENDA BARBARA BUERCKNER
in the presence of }

(A A~

SIGNED )
|
in the presence of ) a5 LT L AL,
Witnes: b
SIGNED ) éfizé%'ﬂaﬂQZLﬂ_
)
RIS J CHERELYNNE CLAIRE CARDEN

Shsao v onaice

Wilness
SIGNED 1 \kﬁxﬁlgzrtb
)
in the presence of ) ‘:’A ’ ESSA JA N.E. CAR 0 ........
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SIGNED ] ) C««%u_—h—

)
in the presence of ) SO MELYIN GERBENNRR
h\-_ R \'i-_. kY |
......... A, TN QSS
Witness
SIGNED ) .
)
/
SIGNED ) ey
in the presence of : LEOLIN JOHW CORGEN =~

SIGNED

in the presence of

SIGNED

S Yy

_SAIL DENISE DARLEY

in the presegee of

Wilnesy

'
Ll
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SIGNED

in the presence of

Witnoss

SIGNED

in the presence of

gﬁ?ﬁ;;ﬁéﬁ:hngfhgf%@ggﬁﬁf“

Witn

SIGNED

in the presence of

SIGNED

in the presence of

H‘.‘.-.. LS & T ST o ¥ o Y o
Witness
SIGNED

in the presence of

‘*-~U~Jq;-~ A EAOG
W

JEERS

vt vt Svr®
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IAN MAXWELL DAVIDSON

LHATNE GRANAM DAYLS
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“JENNIFER LYNNE DERRICK

|l N i eea e /

DESMOND NEIL DICKSON
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SIGNED

in the presence of

e NGO
Witneus
SIGNED

in the presence of

SIGNED

in the presence of

SIGNED

in the presence «

SIGNED

in the presence of

ﬁl‘ﬁ]ﬁ‘

Tt st g

mg/mjmﬂ—_;

R

H[LlaﬂHfFﬁTﬁEH1EHL

,__.-1 ............................. .

I Q Fona umsovy
KERRIE ANNE FERGUSON

ST :'{;-‘k—-_ -.--”r
RELYVEIN :}ﬁ.il GARDIMNEH

..........................................
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SIGNED

in the presence of

B, o2y

Witniess

SIGNED

in the presence ol

SIGNED

in the presence of

SIGNED

in the presence

SIGNED

in the presence of

Withess

™ T T

b JC

LYNETTE SUE GOUGH

ot

GEQFFREY JOHN HAMILTOUN

%gt

“TRACY BRENDA HARPER
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