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Title

This Agreement shall be known as the OPSM Aubum Distribution Centre Enterprise
Agreement 1996.

Parties to the Agreement

The parties to this Agreement are OPSM Pty Limited of 99 St Hilliers Road, Auburn,
New South Wales and all employees engaged in the warehouse operations in the
OPSM Distribution Centre warehouse at Auburn NSW, who are bound by the
Storemen and Packers General (State) Award, and the Clerical and Administrative
Employees (State) Award.

Term

This Agreement shall operate from the date of registration and shail remain in force
for a period of two (2) years unless varied nr.-ltemaimrfd"eﬁﬁi'\ provided in the
Act. | Registered I
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It is the intention of the parties that the Provisions—of the Storemen and Packers
General (State) Award and the Clerical and Administrative Employees (State) Award
shall continue to apply except that the Provisions of this Agreement shall prevail to
the extent of any inconsistency.

Duress

This Agreement is entered into without any party under duress.

Objectives of the Agreement

The Objective of this Agreement is to encourage a process of continuous
improvement aimed at achieving gains in productivity and flexibility i the
warehouse operations.

The benefits of the gains achieved will be shared with employees by an additional
wage increase as detailed in Clause 7.

Wage Rate Increases
Wage rates will be increased as follows:
- 3% from the date of registration

- a minimum of 3% and a maximum of 8% twelve (12) months after the first
Increase

-
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Thc. amount of the second increase will be determined by the performance
achieved in each of the two (2) business measures as provided in Table 1 below.

These increases will be applied to the ordinary time rate df ﬁaf‘?ﬁbﬁﬁf‘?ﬁ
Award payments and team leader allowances. [T 5% |
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PERFORMANCE INDICATORS |
Average on Time % | Lines Picked per Labour Hour
Value Points Value Points
Upto 95.0 .0 Upto 22.4 0
95.3 35 22.6 6.5
95.6 7.0 22.8 13.0
95.9 10.5 22.9 19.5
96.2 14.0 23.0 ; 26.0
96.5 17.5 23.1 325
96.8 21.0 23.2 39.0
97.1 24.5 23.4 45.5
97.4 28.0 23.6 52.0
97.7 315 23.8 58.5
08.0 and over 35.0 24.0 and over 65.0
Maximum Points =100
Performance Pay Increase = 5.0% maximum
Performance Increase = total points earned % x 5.0
For example: .
Assume Average On Time % = 97.5, equivalent to 28 points
Lines Picked/Hour =24.0, equivalent to 65 points
Total Points =03
Performance Increase =93%x 5.0
=4.7%
Second increase is the total of the fixed =3x47

plus performance increases =7.7%




Operation of the Performance Pay System

8.1

8.2

8.3

Benchmarks and Targets

Once established, the benchmark (starting level) and the target values for

each performance indicator will not be changed, except under the
following conditions:

(a)  Agreed errors in the calculation.

(b)  Changes in policy, practices or business conditions.

(c)  Any other reason agreed by the parties.

Any adjustments under category (b) will be made in consultation with

employees to ensure that the opportunity for achieving the target
performance is retained and the targei_;:;iihﬂ—--mdﬂmf&ﬁ increased
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At the end of the first year the parties Will-seviewtheoperation of the

performance indicators and may change or replace the performance
indicators or vary their weighting, providing there is agreement with the
majority of employees concerned.

Second Year Performance

Except for any changes resulting from Clause 8.2, the average performance
achieved over the first year will become the benchmark figure for the
commencement of the second year.

The parties will monitor and report progress during the second year so that
the results achieved will be available to both parties for consideration m
the negotiation of the next agreement.




Wage Classifications and Rates
Storeman & Packers General

Minimum Ordinarv Time Rate § per 38 hr week

Award Ra OPSM Wase Rate
) _ ward Rate Prior to this 2nd In
Classification incl 3rd SNA Agreement | 1st Increase (rl;axiggl?ns:

Storeperson - Grade 1 $388.70 $415.57 $5428.00 $462.20
Storeperson - Grade 2 $403.70 5435.86 $448.95 5484.90
Junior Employees 1st yr

Age 17 and under $222.05 $222.05 $228.70 $£247.00

Age 18 $272.50 $272.50 $280.70 $303.20

Age 19 " $322.95 $322.95 $332.60 $359.20

Age 20 $373.40 $373.40 S384.60 $415.40
Junior Employees 2nd
and subsequent years

Age 17 and under $222.05 $228.55 $235.40 $254.20

Age 18 $272.50 $280.50 $288.90 $312.00

Age 19 $322.95 $332.50 $342.50 $369.90

Age 20 §373.40 $384.40 $395.90 $427.60
Team Leader allowance

1-5 people supervised $12.20 $12.20 512.60 $13.60

6-10 people supervised $18.40 $18.40 $19.00 $20.50

|
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Clerical & Administration

Enterprise Agreement

|

Minimum Ordinarv Time R&,te Bgrert38 Regwtok

OPSM Wage Rate |
Prior to this 2nd Increase
Classification Award Rate Agreement | 1st Increase | (maximum)
Clerk Admin - Grade 1 $£388.60 $415.57 $428.00 $462.20
Clerk Admin - Grade 2 $409.50 $435.86 $448.95 $484.90
Junior Employees 1st yr
Age 17 and under $196.20 $222.05 $228.70 $247.00
Age 18 $241.60 $272.50 $280.70 $303.20
Age 19 $276.30 $322.95 $332.60 $359.20
Age 20 $326.20 $373.40 $384.60 $415.40
Junior Employees 2nd
and subsequent years
Age 17 and under $196.20 $228.55 $235.40 $254.20
Age 18 $241.60 $280.50 $288.90 $312.00
Age 19 $276.30 $332.50 $342.50 $369.90
Age 20 $326.20 $384.40 $395.90 $427.60
Team Leader allowance $31.70 $31.70 $32.65 $36.25
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10.

Other wage classifications and allowances not included above w
rate provided in the parent awards plus the %

111 be paid at the

| increases under Clause 7, should
they become applicable to the Company’s future operations.

Specific Changes in Work Practices and Conditions

10.1 Hours

The hours to be worked will remain inside the span of hours provided in
the Storeman & Packers Award. While the Company reserves its right to
vary the normal hours of work as provided in this Award, it will genuinely
consider the employees’ preferences and attempt to meet them.

It is expected that the normal hours of 9.05 am to 5.30 pm will remagin
unchanged for the foreseeable future. | ‘
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Employees may be engaged on a permanent part-fime basis to work lass
than an average of thirty-eight (38) hours per week over a four (4) week
cycle, provided that:

(a) Hourly wage rates shall be one thirty-eighth of the weekly rates set
out in Clause 9.

(b)  Part-time employees shall have pro rata entitlement to annual leave,
sick leave long service leave and special leave based on the average
weekly hours of work over the last thirteen (13) weeks prior to this
leave being taken, in comparison to 38 hours.

(c)  The average weekly hours are agreed to upon commencement and
shall remain fixed uniess varied by agreement.

(d) The minimum hours of part-time work are 7.6 hours per week and
3.8 hours per day.

(e)  Overtime will be paid for all hours worked in excess of 38 per week
Monday to Friday at the rate of time and one half for the first ten
(10) hours, and double time thereafter.

10.3 vertime

By mutual agreement, overtime hours may be paid at the penalty rates
provided in the Awards or time off taken in lieu on an hour for hour basis.

Time off must be taken within four (4) weeks of the overtime worked or it

will be paid out. n
DC & f



11.

10.4 Holidavs

The additional paid holiday (Picnic Day) provided in Clause 24 (i1) of the
Storeman & Packers Award and Picnic Day provided in Clause 9(ii) of the

Clerical & Administration Award shall not apply. Other public holidays
remain unaltered.

10.5 Special leave

An employee’s entitlement to paid sick leave, including accrued sick leave,
may be used for the care of immediate family members who are ill, as well
as for personal illness, as provided in Clause 26A of the Storeman &
Packers Award and Clause 22 of the Clerical & Adminsifxas d.

. . \ I{m’,'lﬁ't{'r"d .
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The amount of sick leave entitlement unused E'Jr thedasdbREY ra{fc i may
be paid out in part at the request of the emplojfe% - on the following-basis:

(a) A minimum accrual of ten (10) days must always be retained.

(b) The amount of leave that may be paid out will not exceed 50% of
the unused leave in excess of the ten (10) days minimum amount.
I eave that is not paid out will be added to the amount accrued.

(c) Employees may choose each year whether to receive the payout or
to keep the whole leave entitlement accrued.

(d)  This system of part payment of unused sick leave will apply only to
fuli-time and part-time employees in continuous employment. No
payment for unused sick leave will be made on termination.

(¢)  This provision will operate on a trial basis for the term of this
Agreement, with no obligation for its continuation in future
agreements.

Dispute Procedure

Any dispute on employment matters shall be resolved using the following
procedure:

11.1 The complaint or dispute should be settled whenever pc'>ssi't.31e at the
workplace between the employee(s) concerned and the Distribution Centre

Manager.

1. it shall be referred to 5eniot

1S ved at this leve et with the /7
11 g I:Lm rtf}?cir rcpresent:\tives who will me
” ana/or
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monagem e and/or their representa C

employee(s) !

;

concerned




11.3 If the matter is not resolved, it shall be referred to a mutually agreed third
party for private mediation or, if preferred by the employee concerned, it
may be referred to the union.

11.4 If the matter is not resolved, it shall be referred to the NSW Industnial
Relations Commission for determination.
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Throughout the dispute resolution process, work shalllc contrpm: i nm—rnal ,a:;a the
parties shall cooperate in seeking a resolution in a reaspnahle time’’ '-1
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12. No Variation

The parties to this Agreement agree not to pursue any additional claims, Award or
over Award, during the term of this Agreement.

13. Signatories to the Agreement

S. Vormister
Manager, Distribution Centre

Signed for and on behalf of the employees of the Distribution Centre:

Tf/ﬂ 2 il Date _@ﬁ/éﬁ?

TR aridk (Ml 2/ 347




