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THE BUTTERY INCORPORATED ENTERPRISE AGREEMENT - 2007

1.

4.1

PARTIES TO ‘fHE AGF&EE%N‘?
An enterprise agreement, made in pursuance of the NSW Industrial Relstions Act 1888 in
acwrdmwﬁhﬁ%e mmngﬂ%rtZQHhesam:Aci aniered o on 15 July 2007
e Tmmﬁwﬁmtmem Binna-Burra on the one part and the
employes’s of The Bmvy m m &mﬁry  with the cccupations of Community
Services Worker, e Adrip il Care Worker aﬁd Program
: ity Services Employees (State)
as {Seate} Aweasd of the other part, Now

# %sh&m%ayagmw by the wﬁm%ﬁ:&m

TITLE OF AGREEWMENT
Thig agreament shail be knows a5 The Butlery Enlarsrise Ancnornn

iﬂfﬁﬁﬂm

ALHGARH agraam egiiate lolaly the erms ami mndﬁms of employment
pm%ousﬁy mguimm 154 m NSW Sm&% aﬂﬁ Cmmmﬁy g 5
Awards, and the NSW Clerical and Admirsstiatio

The interd of ihe Agreement is aiso o
Create and maintain harmonious industr
Provide for the participation of staif in the i
Buttery's mission wm%a minimising atverse

Ss.spimﬂ n & an organisation providing services

mends in productivily %WWW¢
0 OF M&uﬁ

TERMS OF ENGAGEMENT
Genaeral

of The Bum am& a& m:ﬂz witi ba
responsible to the Director or ii’trwgh BTy o »”

gmpltyas,

The employer shall inform each employes in writing as to the temmns of his or her
engagemsnt, and in particular whether he or sha is a full time, part time, fixed term or
casual ampioyes.

r, full time, part time, fixed term or casual

The employer shali provide each mﬁum with duty ststemend and terms and
conditions of employment, upon eng
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The duty statement shall specify the duties to be performed by the employee The Job
Description may be varied, but only after consultation betwesn the employer aod the
empioyee.  The employee shall ba informed, in writing, of any varistion 1o the statement
of duties.

The ampmmmemfmmd Mwmmmvmmnmmm and conditions of
ployment and the employees agreement sought for any changes 1o orevious

The Bullery will consult with  staff et by changes o previous
where they roquest, o staff rep e{s} will consel with man; . Hewwing &
dw@whyﬂw&uﬁryﬁmaﬁwamm@@mmgmm mmmmmmbgy
which may have sipnificant cons &s‘ ihe W:ﬁs&&m of employees or where the
Bultery decides o proceed with a it chang

Staff representatives will constitute a Staff Consultative Committee which comprises of one
{1} staff mmmef frown sach service team,.

ermployes engaged on a full time basls being 8 person working 35 hours per waek
amf not specifically engaged on a fixed term or casual basis ehall be entitied to full tme

&I scifically engaged on a part time basis being 8 person engaged 1o work
me%houmfmte%tﬁm&ﬁhmwm@gbaﬁ@a mwmumnm&f?hmmw
m&kshﬂ!%g@ﬁmagmﬁm propriEe

e 40 the o EENN Rt

mﬂmﬂmmﬁmmmmmwmm shall be paﬁthse app

Employees shall only be engaged on & cesusl baesis for temporary duties or relioving

dutmor%‘a‘ammm mmw@ammmmsthmmmm A camusl employee
1 mmmmmwmﬁmmm WWMWM

it of the appropriate weekly rate, plus a: additionai ioading

Probatiorsary empioyment

The employes shail be appointed to the position subject to the satisfactory completion of 8
period of probation which shall be determined by the Direster.

The period of probation shall be for an initial period of not fess than three months
provided thet where congi 3 by ihe mﬁmw 1o b pustified, the initial probationary
pericd may be extended Wmmmﬁaanﬁw\sm@m
In no case shall an emplovee g ! axaeding
six menths,




5.3.3 Notwithstanding any provigion comiained elsewhere in this Agraement the employment
of & probationary employee may be tarminated by the employer or the employes upon the
giving of ane week's nofice or the payment or forfiture of one weslk's salary where such
notice is not given.

6. BALARY

3.1 The safary paid to the employee shall be determined by their classification in
accordance with the fllowing definitions;

THE BUTTERY CLERICAL, ADMINISTRATIVE and FINANCIAL ADMINISTRATION EMPLOYEES

miployee's principsl function of ﬁw m;mymmz as determined by
ORI, wtﬂam@ﬁwt nature and & desoribed

(&) The employes may work under direct supervision with regular checking of

progress.
(h}&nmpﬁoyeaagpimknmdmaw&sﬁsma mngeﬁ tasks related to information
ndling, corm fa ation and general office duties #s laid

dm in tﬁe iab timsm
{c) Usually work will be performesd gl

and tmp%&mnﬁng p@ﬁ@i&s in re%u ' o spseciﬁe wpeecftsuf The&uﬁery’s
sarvices.  This officer does receive ingtruction from Exscut] ATEITIET

Means o parson an
ares of care in the

m@em&ﬁyaﬂd ’t‘hemag&ofmwm petformed s
defined in the duty stmmafmmﬁﬂm




BUTTERY COMMUNITY BERVICES WORKER CATEGODRYC

Shall mean an employee who would not ordinarily receive instructions from another employee as
to the performance of their dulies; and who is responsibile for any one or more of ihe following:

{f} The overall administration/co-ordination of a sarvice, sgency of workplace of the
employer, intluding the supervision of one or more Calegory B employees,
{ily Is primarily engaged in dammkag and implementing policies and/or programs at a
senior level for amm in m&mm b genersl or specific aspects of social and

(i)

category and shail proceed from level fo level within that categony
apponimant provided however,

(8) an empioyee empicyed as a Euﬁary Cmmﬁy Services Worker Category A level 1.
with & relevant post  secondary qualification shall be appointed at least at level 2 of
the Category,

Any claim for a vmmzmmmmmmﬁm classification defined, ere such
claims are m&d an yaars of previous relevat or higher tertizey qualificatios
dater T i consutiation »mm the

t] Buperience commance empioyment ai the
hsg?mz year of service miﬁathmrwaﬁe or

b} due o yvears of service have aftained the highest level within the relevant
grade.

oation shall octur by way of promotion or reclassificstion.

Any claim for a variation to these redes of pay within the cims!ﬁﬁaﬁm defined
claims are basad on years of provious relevent experience or higher tertiary qualification,

shouid be determined by The Buttery Board of Management in Corisuftation with the
Dhrector,

6.2 Anmgal increments o mnes will Bocomy

yeaa’sefm am undax tmmm

In ammm%ﬁmn&ngm% and increments in sa%afymm asbove ﬂm 3¢
are agresd to Wi % A7

~ 4 - Baatterv Incorporated Enterprise Agreatment 2007



reguirement to renegotiate the whole Enterprise Agrmem Any variation 1o the other
tarmna and conditions of the Enterprise Agreement will require a formal review.

8.3 Subjectio 6.2, any other increases agreed (o by the employer and the employse will be
sublect to the fumiing Wﬁw NSW D ent of Health and the North Coast Area
Health Service being aveilatie and a & ory job appraisal (or sach employse.

8.4 Empwm being employed on & sasual basis will uwai&y be pakﬁ acconding 1o the relevant
gory with a 15% m«smg onthe sate of the appropriab )

6.5 Salaries will be paid by cheque, or by bank deposit, as agreed between employer and
empioyee, on a regular day,

8.8 A W’Sﬁﬁ @W GIoss sam, all dedurtions
issued with each payment.

6.7 The rates of pay for Office Administrative
Sews Support staff and F’mgrm

BUTTERY OFFICE ADMINISTRATIVE STAFF

Per Annum Weekiy Haorrly
1 Year E1.882.75 £11.10 17.48
2" Year 34,300,368 65475 18.85
3" vear 35,049.02 gra.zt 19.20
4" year of gervice 38,488.00 FOL.O0 20.00

BUTTERY OFFICE ADMINISTRATIVE STAFF - FINANCIAL.
Chericai/Finance 40,731.76 T81.20 2223
Bookkeeper/Finance 43.113.28 826.87 2382
THE BUTTERY CONTINUOUS QUALITY IMPROVEMENT ADMINISTRATIVE EMPLOYEES.

1% year of service 41.080.25 787 B0 22 50
2™ year of service 43.113.26 826,87 23.62

BUTTERY INC. REBIDENTIAL CARE WORKER.
1% year of service 28,180.15 558,85 15.99
2" year of service 31,023.30 Ba8 00 175

THE BUTTERY COMMUNITY BERVICES WORKER CATEGORY A

1 vear of service 3823835 752 .50 21.50
2" yoar of service 40,421 54 7525 2215
F° year of service 41 187.99 78895 22.57
4% yaar of service 42 37418 812,70 2322

- & « Tagtery Incorsorated Doterorise Agrocment 2007



THE BUTTERY COMMUNITY SERVICES WORKER CATEGORY 8.

1% vear of service 5(0.640.97 971,25 275
27 yaar of service £3.560.82 102723 29,34

THE BUTTERY COMMUNITY SERVICES WORKER CATEGORY .

1% vear of service 53 560.82 102723 25.34
2" year of service 58916 80 112897 32.28
37 yaar of servica 64.783.05 124260 35.50
g8 To ascertain the equivalent mekly rate of the annual salary such anmual rates must be

6.8

8.10

811

.12

8.13

6.14

7.
7.1

7.1.1

7.2
7.2.1

divided by 52.14. Subject to 8.2 incremenis beyond the scope of this table will be
negotiated with the Director and the Board of Management.

The Buttery does nol pay shift aflowances or panally rates or accrued time in lieu for
irreguitar hours, for being on call at times or for working on public holidays.

At part and full ime staff will be offered an empmymanﬁ packags consigting of @ salary, 8
superannuation componeni paid st the legislated rete and a stalf benefit component. The
terms and conditions of this package shall not, when viewed objectively, be less favourable

than the entitiements otherwise avallable under the Social and Community Services
Award,

The staff bemﬁt component will congist of the payment of the employees debts directly
to the employees creditors, up 1o the current annual threshold value of the Fringe Benefit
88 dawmmad by the Australian Taxation Office.

T“rm ampk:ym' sheilt confirm in writing to the emgmyee the details of the remuneration
’ ’ Lomaonerd @fﬁm MW

The configuration of the remuneration package shall ramain in force for the period agreed
between the employer and the employee.

The employer must ensure that no employes accrues any benefit beyond 3¢ June in any
ﬁnam@ year and that all benefits to which anenmwy% is entitled to under these
ngements are paid prior o 30 June in any financial

ALLOWANCES AND EXPENSES
General

Subject to the prior approval of the employer, ths employes ie enfitled (o rembursement of
all reasonable expenses incurred in the course of their duty

Travel & Relsted Expenses

An employes who is required to travel in the course of his or her employment other than to
W from the usual  place e:si amplovimnent, shall be relmbumsed, or paid in advance for alf
stabio ﬁaw@ﬁiﬂg SRDBNSEs,

- £ - Bautery Incorpony




7.3 Vehicls

731 Anemployee who, with the approval of the emplover, is required 16 use their own vehicle
on official business shall be have the cost of petrol reimbursed. A vecord of odometer
readings will be required as evidence of usage together with a recsipt for the fuel
purchases.

7.3.2  Vehicles used under this ciause must be coversd by comprehensive insurance.

7.33  If an accident or damage accurs to a vehicle being used under this clause, the employer
will cover the cost of any excess,

7.34  Private use of a Bultery ve@mﬁe mﬂg farm part ef an &mp!ayment package, the value of
this amim M mseﬁtw shruek _ packags 10 include 5 vehicla s fo be

74

formance of Higher Duties

741 A permanent empioyee shail be given first preference before employment of a casuel
person is considered where there is 8 temporary vacant position involving a higher rate
of pay.

742  The selection criteria for performing higher duties are:
a. Thﬂt ﬁ]ﬁ Wﬁﬂﬂ W‘gﬁd B ..-.:..'*:"'_'E-"i 3" m m@ &L&m mﬂm EFryTHAlSTE ¢
gshort period of mamg amzfof mmhm

7.4.3  Where the period of refiefl is grester than four weels, all staff should be given the
oppontunity 1o indicete interast.

7.4.4 Wmfe mwe iham ong person & eligible or has indicated an Inerest to provide refisef, the
mendation from the supervisor in the Dirsctor should indicate the reasons Tor

745  Temporary refiaf in 3 position pending a permanent appointment to that position will be
nomore than a period of tree months.  Extensions will only be approved by the
Director in exceptions! circumstances.

748 Higher Dutiea Allowance

7461 A stalf member who is appointed temporarily to parform required duties of 2 higmr
classified position and who performns alt of the dulies reguired to be performed
paid at a rate equivalent fo the base rate of the higher position.

7482 The minimum perod for which higher duties will be paid is for a period in excess of 5
consecutive working davs. (ie: & 38 hour working weak).

7.5.1  Slaff will forego a first ald aliowance in beu of first aid fraining provided and funded by the
Buttery. Employees will, however, be required 10 use two days (2) of thelr amnual
aliocation of study leave.

- 7 - Bugterv Incorporated Faserorize Awreemment 2007




8.2

83

5.1

211

9.1.2

SUPERANNUATION

Definitions

An empioyer shali contribute o a superannuation fund on behalf of each eligible
empmym such mmmum cordritniions as required 10 comply with

the Superannwation Guarantes (Administration) Acf 1582 as amended from time to ime.

{a) "Ordinary time Earnings” shall mean remuneration for an employee's weekly
number of hours of work, calculated at the crdinary gross rate of pay calculated
before salwy sacrifice or stafl benefit adjustments are made .

(b} "Employee” means sny person amployed on a full time or part time basis and casual
empioyees wirm Wﬁ Wﬁ than $120.00 gross per month employed under the

{a) Subm m sub«dam B.1 and this sub-clause, an employer shall contribute
superannuation fund such deductions ps required by the Superannuation

Geua (mmszr&m} Act 1992 gnd regulations persining thereto and e

(b) Thﬁ mpkwﬁf shall make contribution
ause 8.7 on behalf of ali BRE DNGE &ucnm;mms

" 8 d submit fhe necessary BppIcaion fomHs) (o the superannuation
fund.

{¢c) Wham an &mp!ayae is ﬁm a mw of a fund, buﬁaﬁgcb%em;ninaﬁmd‘

w;shmap@mdafaﬁm&wﬁﬁmmmsffm mmwmﬁmaﬁgmw

cmmmtms will bo mw wﬁha detautt fund which will be determined from

HOURS OF ATTENDANCE

Ordinary hours of work

Normally the employee shall wark:

a mxmmwm hundred and forty (140) hours in any four weekly pericd; a
naodimiin of twenty (20) days in any four weskiy period.

Travel time on official business in addi

on (o the time an emploves noamally would

- & « Buftery Incorporsted Enternrise Asreament 2007



%13

9.1.4

815

8.2
321

822

823

524

8.3
8.3.1
0.0
1A
10.4.1

10.1.2

10.1.3

10.1.3

fravel between home and designated work place will be considered work time.

An employes shall not be required to work more than five (5) hours without a meal
break of st least thivty (30) mimdes.

Periods of fifteen (15) minutes shall ba allowed to employees for morning and
afternoon tea,

‘ma fui tm w;mym will wiork & mdnimum of 70 hours per faﬂmght on average,
between 8:00 a.m. and 6:00 pm. However, the position requires flexible hours

and may requine work out of usual office hours and being at tm é:m ek, The

gmlﬁmwﬁs need to manage thelr own hours (o meet the needs of the position,

sed o oo this from e 1o time,

”%ﬁeepmef’ means a continuous period during which an employse is required to

sleepover a1 the work place and be aveilable 1o deal with any urgent situation which
cannot be deat with by ancther worker or be dealt with after the end of the sleepover
period.

The mkyw shall take ail reas simployes to sieep on the

, ancees 1o s bethrtom, 8

@ There is an agreement betv the employee and the employer in respect of

L2 week in advance except in the case of an
always consist of eight continuous hours.

Employess on & sleepove ad who are woken and required fo deal with an urgent
situation and are kept & for over one hour can claim for two howrs of additional
work in recognition of the 'sieep disruplion’.  The incident nesds o be logged in the
Dailly Record for handover.

Time Records

in accordance with the provisions of the Industial Relations Act 1996,
LEAVE
Annual Leave

An employee shall be entitled to four (4} weeks annual jeave per snnum, uniess the
Annusl Holidays Act, 1944 specifies a more beneficial minimum period of annual leave.

As far as is praclicable, the wishes of the employee shall be taken into consideration
whign fixing the time or times for the taking of ennual leave.

The rate of pay applying to annual leave is the current ordinary rate of pay plus a leave
loading bonug of 17.5% on the gross salary for the period of leave.

mken in any year, the whole or any




untaken portion shall be cumuiative from year to year, up 1o two (5) years unless pre
arranged with the Direcior.

16.2 Additional Unloaded Laave.

10.2.1 In recognition thal the nature of the work may raquire employees 1o work out of usual
office hours and at times o be on call, or are rogtered on a recognised Public Holiday
employees are entitled to an axira two weeks (pro rate) holiday per year at their current
orginary rate of pay.  Thers will ba no leave joading bonus for this additional leave.

10.3 isave in Advance

10.3.%1  Lsave in advance can be iaken in special circumstanoes 10 & maximum of 20 days per
year with the approval from the Director,

10.3.2 Ne Annual Leave Loading is pavable 1o ah emplovee who takes annual lsave in advance;
if the: erployment of such an emploves mmm u@i%@w@n@wmm
have become entitled to an annual holiday, the ioading then becomes payable and it is to
be cafculated in accordance with weekly rate payable on that day.

10.3.3 The empieyer m enmieﬁ to recover any mr‘ﬁ% pald i excese of thet dus if the employee

10.3.4 Upon retirement or termination for any reason other than misconduct, an empioyee is
entitied fo be paid an annual leave loading on annil lsave acorved.  On resignation or
dismissat for reason of misconduct annual leave loading is not payable when an
employee is granted anpual leave soorued.

11, OTHER LEAVE
11.1 Sick Leave

11.1.1  An employee shaill be entitled to the equivalent of two weeks standard smployment per
year on full pay subject 1o the following conditions.

11.1.2  Proof of the ilness or injury shall be furnished through & medical certificate after two {2)
days absence from normal duties,

11.1.3  An employes shall not be entitled (o sick leave on full pay for any period in respect of
which such employee is entitied to worker's compensation,

11.1.4 | the fuli period of sick teave is not iaken in any year, the whole or any untaken portion
shall be cumulative from year 1o year, up to five (5) years.

1115 Wihe amployee becomes sick or is injured whilst on annual leave, the employee shall be
granted, &t 8 time convenient 1o the employer, additional leave equivalent to the period of
sickness or injury cccurting within the scheduled pericd of artnua{ leave. Proof of such
iHiness or injury shall be furmished tiwough 2 medical cerificate.

11.4.6 Memwwermydwpenwmmm feqmwnwafm&ﬁiwiwmfcmawhmthe
shsence does not exceed two consecutive days or whaere in the employers opinion
nices are such not to warrand such regeirement,

11.4.7

e shall fake st WBW Lrac Hiraatvies of his or

steps to inform the employer

- 14 - Bustery lngorporated Bntermrise Agresmen 2007



118
11.1.8

11 110 Fived term employes

11141
11.¢
11.2.%

1122

11.2.3

1.3
1.3
11.4

1141

1151

her inability to attend for work and as far as possible state the estimated duration of the
Mm Where practiceble such notive shail ba given within 24 hours of the

There shall be no payment of portions of leave not taken on retirement or tarmination

Whare an smployes hes, in stcordance with this clause, taksn sk leave, the emmoyee
shall not be required to mwmmmmmmm previously rostered
as to svoid or renirise the reguil srspover to provide paid sick isave.

_ smﬁbemﬁmmammmaf@mwmﬁ sick leave per year.
Afer giv moniha @ tobal zervics addition 2

thirly eight (638 hours per each ﬁ}wwwksaim 1

carred over into the newd contrect up to 8 maximen of seventy { 0} howrs Ffull Hime
provided the interruption between two contracts bas nol been for more than twalvel 12}
months,

e, Bnees whafl wlude stess and menist B he

Anmpﬁy&asﬁa&i mﬂwde@hafawwwﬁhwmmmawmwmm amﬁde
domestic relationship (eg, spouse) or parent o child, brother, sisber, grar

in- taw o7 mbther-in-law, be entiled on notice o leave L@waﬂdﬂwudmgma&dayufthe
funesal of such person and such lseve shell be without deduction of pay Tor 2 period not
exc&mmg the nwnbavafhmmmﬁﬁyﬁw mmm&mmmmmdm m

For the purpose of this cleuse the word mm" shall include w:% or huﬁi?ﬁﬁd fronn
whorn the employee is | 3 i o
relationship.

3l leave equivel
within {he %h&dmad period of bemmnmi tmave. Proof of such iness or injury shall be
furnishied through s medical certificate.

Parenial Leave

Long Service Leave

18 Aot 1988,

Al employees shall be entitied to be paid long service leave in accordance with the Long
Bervice Leave Act1958.

Jury Service

A futi-tiroe or part-tme smdoyves (as defined) required o attend for jJury service during
his or her ordinary working hours shall be reimbursed by the employer an amount eausl
i the difference belween the amount paid i respect of his or her attendance for
suth fury service and the amount of wages he or sha would have receivad in respect of
the ortlinary time he of she would have worked had he or she oot been on jury service.

= 11 « Puttery Iocorporated Foterorise Amrsement 2007




1.7

171

11.7.2.

1173

11.8
11.84

11.82

1183

12,
124

1211

12.1.2

122
12.21

Educational laave

Any employee, other than casual, shall be entitfed to up 1o a maximum of four
paid study davs per year pro raty to their howrs of ampioyrment.  This leave is subjent
to the approval of the Direclor and can only be granted if it complies with the Study Leave

Guidefines. The Buttery will reimburse fravel fees eguivelant 1o o upon receipt of the
least expensive plans fare.

Study leave is sublect fo the approvad of the Director, and can only be granted i it
complies with the Study Leave Guidelines contained in the Organisationa! Manual.
Study zlaaafa wiii agm%y o Fim Mﬁ Training and othar workdorce development sducation

i ant i First Aid Training
and crisis counssliing 8s reguirements for the position,

Carers Laave

An employes with responsibilities in relafion to a class of person set out in 11.8.3 needs
their care and support shall be antitled 1o use, in gocordance with this sub clause any sick

bsences o W%ﬁe m grd support for such parsons when they
mre it or whiy require care due to an upexpected smergancy.  Such lpave may be iaken
for part of a single day.  The empioyes if reguire

i3

Es:abémh try production of a medica! ceriificate or statitory declaration, of the person
werned and that the iiness is swﬁ as @D mqmre care by another person, or

ation acceptable 1o the employer or & sielutory

BITIFL snﬂmmmmmrmﬁwmmamm

3 care by the smployes,

The entitlernent lo use sick leave in sccontance
described in 11.8.2.

with this sub clause s for the person
The person concerned being the child |, step, or foster child of the emploves.

WORK BREAKS
Meal Breaks

Where practicable, a lunch break of not less than thinty minutes shall be allowed each day,

provided that no employes shall be required to work mors than five hours continuously
without 8 rsal.

Where pracifcable, a dinmer break of not less than thirty minutes shall be alfiowed where
duty exiends beyond 7:00 pos on any day,
{Mote - N@ihmgmmmﬁmwwwmmmﬁan&mmwwm

deprived of, nor deprive themselves of 8 mes! break, simply because of pressure of
general work.}

Fest Break

A paid break for mnming or afbsmonn tea shall be allowed to emploveses

= b2 - Pasltery fneorverted Fotevorise Agreament 2007




13,

134

13.2

13.3

134

135

138

137

13.8

14.

14.1

14.2

CISCIPLINARY PROCEDURE

Qiscmimary action can be taken against amployees whose work performancs is
na Zory. Whers the smpioyer considers that disciplinary action is necessary the
fcsﬁmmg ;;m:edsxre will be followert:

The empé@yer must irform the employes of the reason for the proposed disciplinary action,

snployer s employee shall discuss this. K following this discussion dmpkn&w
action s taéwn ft shal be in theformofa vefbw waming only. The employer in giving
stich & verbal waming must siefe to the an ee how s/he must imrove herfbis
performance. ngmpmemberwwﬁwﬂ%ya normines preserd if s/he wishes.,
The waming must be recorded on the employees personal file, and a copy given o the
employee. After six (5) months if no further dmsmm action ocours, this record is
destroved.

Where the problem Tor whick the employee has received o verbal warning persista during
the four {4) weeks of the warning or re-ooours within the six {6) months pericd following
the initial verbal warning. the folfowing procedure will be foliowad.

Yha mpk}yer must advise the employee in wriling of complaints conceming histher
srformance. This notice will slsc contain advics that discipiinary action is being
mnsmred bv the emp&aym an o may dec@gm being reached on d&mphm aciion

if following the mesting a decision s taken to impose a disciplinary penalty on the
ernployes, such g penally will comprise g written warring known as the fiest written
warning'. 1t will specify the reasons for it being given and detail how the employes must
improwve hisfher performans,

A copy of the warning will be placed on the emplovees personal e,  After twelve (12)
months such record will be destroyad if no further disciplinary action cocurs.

IEEENE

wm the ;;mtmm peraists after fourd) Mﬁ&m@ f‘mwﬁ&w W‘ﬂ%ﬁg OF TE-000Us
324 ek Chs ROOES a ﬁmﬁéﬂ"l&ﬁ; mﬁy
BT T romrs &5 the fnal written
wamr&g A subseqmm macurram uf the pmwem will be grounds for dismissal,

Actions of an employes which directly affect the work performance of other employees
will initisfly be deall with under the Guidelines for Conflict Resohsion in the Workplace,
Disciplinary procedures as cutlined can be ifaken when such actions are not resclved
through conflie! resciution.

GRIEVANCE PROCEDURE

Any dispute or grievance by the empioyee arising out of the interpretation of the
Agreement or any other working condiions or complainis, shall be dealt with in the
following manner;

in the first instance, the employes shall gttempt 1o solve the grievance with isfher
irimediste supenvisor. .
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Where any such attempt has failed, the dispute is referred to the !Z‘hractor {the person
authorised by the Board of Management to employ siaff and manage staffing matters)

The employee shall be entifed to have a nominee present if desired and the eraployer will
also be entitlsd in representstion by its indusinal advocste. The meeling shatl

teke place within seven working days of written notification to the employer of & dispute or
grisvance where practicable.

Whilst the above grievance procedure is being Tollowed, work shall continue normally
where i is agreed that there is an existing practice, but Iy other cases work shall continue
on the instruction of the employer. No parly shall be prejudiced as to the final setilernent
by the continuation of work with this clause.

Grievances that do noi relate 1o the irerpretation or imp ion of this Agresment, such
as ndividual grievances, can be dealt with under the Gr 2 Resolution Procedures for
Workplece Related Gﬁmm as contained in The Buttery Policy, Procedure

and indormation Manual

iori by an emplover shall not be unfair, unjust or unreasonable.

For the purpose of this clause, termination of amployment shatl include
temnination with or withou! notice.

Withowt limiting the abova, axcept whers & distinction, exclusion or tweference is based
on the inhgrent requirements of & particulzr position, femmingtion on the ground of race,
c@iouf. hmmaexuamy or miw aexuaé prafem sext nmai slaius, famfly

The amployee shall be disr
misconduct, disobed

sail ingtantly. without nofice in the case of (serious)
fience, breach of confidentiality.

ingtant dismissal will be justified in the case where there is a fundamental breach of the
Enmterprise Agreement, where there is more than one act of misconduct or in the case of
dishonesty or fraud.

Sms misconduct, as & reason for instant dismissal, s misconduct involving either
dishonesty or harm, or a real fear of possibility of injury or harm, to others.

Cther grounds for m&am dismissal pre physical assaull, faﬁmmobsmﬁm
Faﬁummmwm staﬁﬁadeﬁfﬁﬂﬁm Hachment 1) M&i ambe gmumﬁ far
gl Before dism smployes will have one (1) week (o defend
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15.1.8

158:2
1521

15.2.2

1523

15.34

sgainst the charges during which period a/he will be suspended from the workplace.

in cases other than in section 11.1.4 an employes shall not be dismissed unless ine

have received a verbal warning, first written waming and final written warning as

prescribed in the dé@czﬁ%aw procedure, and the prawasm mdi@r complaints for which
received these three disciplinary penaities

In the case of full-time permanent employees four 4 ) weeks notice of termination in
writing must be given by the &mpmyef with reasons for the termsination in

writing, Where the service of an employee is lerminate] without due notice he or she
shall be pakd four (4} m@mmmmmw Employees still in the
probationary period, casual or fixed term employess must be gwen ong mk notice
Any terrmination musl be approved tfy the Director/Management : e

A fuii«ka or pam%sm parrnanent em

y&e mstgmfm:rm } weeks notice of

2 Wiy E@& gmm subtect to
ﬁﬂt rvees sl iﬁ the probaii

mployee with more than two (2} mfhs s@mm on leaving or being dismissed
ma uwn requesl, ba given a refere certificate of service in writing.  Such
reference or certificate of service shaﬁ at ww wniam information as the length and
nature of the employment of the smployee.

Lipon termination of «
arnploves with 8 ¢

i} Emgploves'’s name

i) Period of employment: From To

iy Tile of position

Wy Salary scale

v} Nature of work, including if appiicable, details of numbers of other staff supervised

by employee.

viy Name of company

ity Signed by Employar

ment for any r@a&m} mméoyes shall furnish the

ction - whan aoplicable

16. DURESS
This agreement was not entered inte under duress by any parly to it

1¢. TERW
This agreement shall operate from ihe date of registration and shall remain in force for a period of

three (3) vears unless varied or ferminated sardier by the provisions provided in the Indusirial
Redutiong Act 1906
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