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1. General
Parties
The parties of this agreement are:
Corporate Express Australia Limited CAN 000 728 398 ("CEAL")
National Union of Workers, New South Wales Branch ("Union") ("NUW")

This agreement shall apply to all warehouse employees employed within the suburb of Rosebery as
defined in clause 1.3.

In the event of CEAL obtaining or opening new warehousing or distribution facilities within the city of
Sydney, those employees will be given the option of their site being covered by this agreement after
consultation with the Rosebery NUW Delegates and Warehouse M anagement.

Term of this Agreement

This agreement will commence on the 1st of February 2003 and continue until the 31st of March 2005 .

13

The parties may agree to extend operation of this Agreement for an additional year. Negotiations to do
so, and the amount of any wage increase, shall be discussed at least 3 months prior to the expiration of
this Agreement.
Definitions
In this agreement unless the context otherwise requires:
"Acquired Company" means any company acquired by CEAL.
"Award" means the Storeman and Packers General (State) Award.
"Casual Employee" means an employee of CEAL or alabour hire agency, who is employed on an
hourly basis, as the case may be from period to period, with no continuing expectation of
employment.

"JCC" means the Committee referred to in clause 11.

"Distribution Centre" means any warehouse or distribution facility located within the suburb of
Rosebery, New South Wales.
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"Employees’ means employees of CEAL who are members of or are eligible to be members of the
Union and are covered by the Storeman and Packers General (State) Award, including all such
existing and future employees, and employees sourced externally through alabour hire agency.

"Ordinary Pay" means the ordinary time rate of pay for an employee's normal hours of work, all
amounts payable to the employees in respect of those hours (eg: Shift allowance, first aid
allowance) and all amounts payable under an employee's contract of employment, but does not
include overtime and other allowances referable to overtime.

"Probationary Employee" means a new employee whose continued employment is subject to a
probationary period.

"Standard Hourly Rate" means the applicable rate specified in Appendix C (according to the
relevant classification or grade of the Employee), asincreased in accordance with Clause 5.
"Union Delegate" means an employee who has been appointed by the majority of employees who
are Union members as their representative(s) in Union related matters.

"Union Meeting" is the organised collective gathering of employees of CEAL who are members of
the Union and/or invited guests of the members.

"Ared' means a job or function within a Department such as Picking, Credits, Put Away and
Country Despatch.

"Department” means each of the following functional areas of the Distribution Centre: Goods
Inwards, Order Processing, Despatch, Operations and Inventory.

Interpretation

In this Agreement:

@
(b)
(©)

Clause headings are for convenience only and do not affect interpretation;
Wordsimporting the singular include the plural and vice versa; and

Words importing gender include other genders.

No Further Claims

During the term of this Agreement, neither the Union, the Employees or CEAL shall make any further
claiminrelation to the conditions of employment, unlesssuch claimis;

@
(b)

Ratified by the NSW Industrial Relations Commission and/or

Agreed to by all parties.

Whole Agreement

This Agreement shall be read in and interpreted wholly in conjunction wit the Storeman and Packers
General (State) Award, provided that if a matter is dealt with by this Agreement and the Award, this

Agreement shall prevail, not the Award.

2. Work Hours & Shifts

Crewing Arrangements



Crewing arrangements will be determined by the company and in accordance with this agreement, on the
basis of workload. Employeeswill be require to perform any range of duties for which they are capable of
doing, and are safe, legal and logical for which they have been trained.

22  Casua Employee Work Requirements
In the case of Casual Employees, work hours and days will be specified by CEAL from time to time,
having regard to work requirements.

23 Work Hours, Shift Allowances

The ordinary working hours exclusive of Meal times shall be 37.5 hours per week Monday to Friday, that

is 7.5 hours per day, worked as follows:

(@  Thehoursto beworked will be between the span of hours 6am to 6pm;

(b)  Unless otherwise agreed by the parties, once having been fixed, the time for commencing and
finishing work shall not be altered without at least 14 days notice to the employees concerned.

(c)  Anemployee undergoing rehabilitation, with respect to a Workers Compensation claim, may have
their hours of employment altered with 48 hours if the alteration supports their return to work
program. The employee will not be penalised financially if their working hours are altered.
Personally and family issues will be taken into context throughout this process.

(d) A day worker, that is, an employee who works his or her ordinary hours between 6a.m top 6p.m,
Monday to Friday, will not be entitled to an additional shift allowance. A shift worker may be
assigned hours outside standard day hours, but will be paid the appropriate shift allowance as
specified below, on the basis of when a shift starts or finishes, as the case may be:

Shift Description Shift Allowance
Early Morning Shift (starts between 4a.m and 6a.m) 12.5% of Standard Hourly rate
Day Shift Nil

Afternoon Shift (finishes between 6pm and midnight) | 15% of Standard Hourly rate

Evening Shift (finishes between 12 midnight and 8am) | 30% of Standard Hourly rate

24

25

Meal Allowance

On every day that an Employee works 1.5 hours or more of Overtime, the employee will be entitled to a
meal allowance at the rate specified in the Award.

Shift Breaks
During each shift, each employee will be entitled to the following work breaks, to be taken at the times
advised by CEAL from time to time, provided that no employee will be required to work more than four
hours without taking awork break:

TeaBreak:  2x 10 minute paid breaks

Meal Break: 1 x 30 minute unpaid break
Each Employee will be entitledd to a 10 minute paid rest break before each 1.5 hours of overtime worked

provided that the employee is required to work after completion of the rest break. If the Overtime period
of 1.5 hoursis not completed the Employee will not be paid for the 10 minute rest break.
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3. Overtime

An employee on rehabilitation or suitable duties may only work overtime if they are not restricted in their hours
of work and overtimeis required to complete the work covered by suitable duties.

If an employee’s normal job is not part of their restricted duties, the employee may not work overtime in their
normal jab.

When overtime is available in a particular area, aroster system shall be used to ensure that all employees of that
area are given the chance to partake in overtime. If the numbers required for overtime are not achieved in that
area, then it shall be rostered through the remaining areas of the distribution centre amongst those employees
skilled in the relevant area.

When overtime is available in a non-specific function, such as, but not limited to: stocktake, reconfiguration of
the warehouse etc, such overtime shall be rostered through all distribution centre employees with the required
skills.

Employee shall be asked no later than 1 hour before completion of their shift as to whether they wish to
participate in overtime.

4. Good Warehouse Practices
41  Food And Drink Consumption
Food is not permitted to be consumed in the warehouse or washroom facilities. Further, only closed
drink bottles (ie: no open cans of drink, open coffee cups etc) may be used in the warehouse. Food and
drink in sealed containers may be carried through the warehouse between lockers and the canteen, etc.

42  Housekeeping

Housekeeping is everyone's concern in the warehouse, and every effort should be made to ensure the
warehouse is presentable at all times.

43  Smoking
Smoking is not permitted anywhere in the warehouse, amenities, tearoom, etc. Smoking is currently only
permitted outside the buildings. An employee found smoking in the above-mentioned areas may face
dismissal.

It is the intention of warehouse management to pursue, via senior management, the JCC and the OH& S
committee, designated smoking areas on the site.

5. Wage M ovements

The hourly rates will be increased annually, such increase to take effect during thefirst full pay period occurring
after 1st July each year.

The increase will be an increase on the preceding year’s standard hourly rates for grades and individual wages
of 4% for 2003, and 6% for 2004.

6. Additional Payments
6.1 FirgAid
From time to time CEAL may appoint appropriate qualified Employees as First Aid Attendants. During

any period in which an Employee holds the position of a First aid Attendant and / or is fulfilling the
duties of aFirst Aid Attendant, the Employee will be entitled to aFirst Aid Allowance of $15.00 per week.
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6.2

6.3

71

712

81

Occupational First Aid

The site has arequirement for one Occupational First Aid representative, whose role will be to assist with
the co-ordination of first aid activities on site. If this role is filled by an employee covered by this
agreement, the Occupational First Aid allowance will be $30.00 per week.

CEAL may appoint and revoke the appointment of aFirst Aid Attendant at its discretion.
Additional Payments Movements

Any amount covered under Clause 6 "Additional Payments" will be adjusted in line with Clause 5 of this
agreement.

7. Payment Mechanism
Timing

All amounts to be paid to the Employees will be paid by electronic funds transfer to a bank account
nominated by the Employee.

All Employees will be paid their wages and other amounts due to them under the Agreement on a weekly
basis.

All termination payments in lieu of notice of termination made under this Agreement will be made within
two working days following the date of termination.

Errors

Any error or mistake by CEAL in calculating the amount to be paid to an Employee under this
Agreement, which amounts to an underpayment of more than two hours normal pay, will be corrected no
later than two working days of the Employees notifying his or her manager of the error or mistake.

Amounts of less than two hours normal pay will be corrected in the next weekly pay. Any failure to
comply with this clause by CEAL will entitle the Employee to an additional 15% of the amount owing per
additional day outstanding beyond the stated limit.

Any overpayment to an Employee will be deducted from the weekly pay until repaid at the same rate, at
the same increment, over the same period as the overpayment.

8. Job Vacanciesand New Employees
Job Vacancies

@ Casual labour may be used to fill ajob vacancy in line with clause 9 of this agreement. If the job
vacancy is a permanent position, the position must be filled by a permanent employee within 3
months.

(b)  All Distribution Centre position vacancies for all grade levels will be advertised internally for a
period of not less than 48 hours. Notification of vacancies and position requirements will be
placed on the Distribution Centre noticeboard. All applications will have the date posted and a
close date on them. Applicants responding to an internal advertisement shall be full time
permanent Employees unless otherwise agree by CEAL and the Union Delegates.

(c)  Allinternal applicants must notify the person specified in the advertisement as to their interest in
the position within the time frame specified in the advertisement. All other terms and conditions
of the job advertisement will apply.



(d)

(€)

(f)

(9)

(h)

All internal applicants for vacancies will be assessed on the basis of their qualification,
knowledge, experience, attitude, past accomplishments, aptitude and potential.

Any successful applicant will be advised as to why they were selected. Any unsuccessful
internal applicants will be advised why they were not selected.

After given due consideration to all internal applicants, if in CEAL’sview, an appropriateinternal
applicant is not identified, CEAL will seek external applications.

External applicants will undergo pre-employment checks to ensure suitability to undertake the
proposed position. The pre-employment checks will be determined and agreed viathe JCC.

It is accepted that during the lief of this agreement resignations and/or retirements will take place.
In such circumstances replacement will not be automatic. The decision whether to replace
particular positions will be based on the companies assessment consistent with continuously
improving productivity.

The Company will work to a timetable where it will fill a vacancy within three months. When a job has
been filled, all managers, supervisors and Grade 5's will be notified as to the appropriate details by the
relevant Manager/Supervisor.

82  New Employees: Probation

@
(b)

(©)

(d)

It isnot the intent of this clause to address short-term operational requirements.

At the commencement of permanent employment an employee will be required to complete a 3-
month probation period. A probationary employee’s employment may be terminated at any time
during the probationary period in accordance with clause 8.2c.

Monthly performance reviews will occur between the employee and the area manager and will
include an employee nominated person or a union delegate unless otherwise stated by the
employee. The employee’s general performance will be assessed on the basis of their knowledge,
attitude, accomplishments, aptitude and potential. At the successful completion of three months
probation the department manager will review the employees performance reviews. |f satisfied,
the department manager will authorise that the employee ceases probation and commences
permanent employment. |f the employees work performance is unsatisfactory at any time
throughout the three month period, and if after appropriate counselling from the manager has
taken place the problem is not rectified, the employee can be terminated.

The first three months of the employee’s employment will count towards the total of six months
required for progression to Grade 2 as highlighted in Appendix B.

83  Company Induction Training

Upon commencement of employment an employee shall participate in an induction program designed to
familiarise him or her with hisor her job, the Distribution Centre, fellow employees, OH& S and the CEAL mission
and guilding principles. All new employeeswill also be introduced to the site NUW del egates.

9. Casual Employees: Limitation

CEAL commits to maintaining its warehouse employee (i.e. subject to this Agreement) workforce at aratio of no
less than 85% permanent and no more than 15% casual staff. This ratio may vary based on business needs,
with the agreement of the parties. No employee shall be employed as a casual employee for a period greater
than 65 working days. No casual employee may be employed to perform any role higher than that of a Grade 3

employee.
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10. Leave

Annua Leave: Close Down

CEAL reserves the right to close its operations once a calendar year for a period no longer than two weeks, and
require employees to take any accumulated annual leave. For example, CEAL may close down the Distribution
Centre between Christmas and New Y ear.

CEAL will not do so without giving employees three months notice.

10.2

10.3

104

Public Holiday And Picnic Day

All full time permanent employees who are members of the Union will be entitled to one paid picnic day
per year, falling on the 2nd of January 2003 and the 24th December 2004.

An employee who is absent on the working day proceeding or succeeding a Public Holiday or Picnic Day
(other than for approved leave) shall not be entitled to payment for the day, unless a medical certificate
or statutory declaration is presented to the Company covering the period of absence or unless prior
approval has been given by the Company.

Annual Leave

Annual leave shall be taken at a time convenient to both the Company and the employee concerned
taking into consideration the operating needs of the Company. Annual leave should be taken in
continuous periods. A maximum of four periods of annual leave will be approved in any one calendar
year. However extenuating circumstances will be reviewed.

Requests for annual leave shall be submitted at least two weeks in advance unless extenuating
circumstances exists. Management will approve or disapprove the annual |eave request within 48 hours
of its submission.

Banking of annual leave entitlements beyond five weeks is discouraged by the Company, and wherever
practical employees will be expected to take leave within nine months of it falling due. If an employeeis
planning an extended period of leave and wishes to accrue annual leave beyond five weeks, prior

approval in writing should be sought from the relevant area manager. Employee’ swho, at the time of this
agreement, have annual leave balance in excess of five weeks will be encouraged to reduce this balance
to five weeks over the life of this agreement.

Payment will not be made in lieu of annual leave except in the case of cessation of employment with the
company.

Sick Leave

After the agreed two single day absences per anniversary year not requiring a medical certificate, any
entitlement to paid sick leave for any further absence may require a medical certificate or statutory
declaration, verifying the cause and duration of the absence. A medical certificate or statutory
declaration will be required for entitlement to paid sick |eave in excess of one day.

The balance of any sick leave which is untaken by the employee will accumulate from year to year.

An employee shall contract their manager or supervisor as soon as the employee is aware they will be
absent from work. This must occur no later than four hours after the start of the shift, unless extenuating
circumstances apply.

On return to work, at the first appropriate opportunity, an employee must complete al relevant
procedures regarding their leave. This must be finalised on the first day back towork.
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11. Joint Consultative Committee (Jcc)
111 Constitution of the Committee

The employee representatives must be duly elected by the employeesin a democratic secret ballot within
one month following the commencement of this agreement. The committee will consist of:

Three CEAL representatives; and
Three Employee representatives; and
Three NUW Delegates.
Or such other numbers of members as the parties may agree, up to a maximum of nine members. All

members of the Committee must be full time permanent employees of CEAL.

The employee representatives will hold office for the life of the Agreement or until anew Agreementisin
place, whichever isthe greater.

If a Committee member vacates his or her position on the Committee, that position will be filled by the
person with the next highest number of votes in the ballot. If this cannot be determined, an election will
be held by all warehouse staff covered by this agreement to determine the new committee member.

The Committee will hold one meeting per month. No meeting may last longer than 45 minutes, unless the
consent of CEAL is obtained. There must be at least three employee representatives present at any
Committee meeting.

112  Functions of the Committee

The Committee is charged with the following responsibilities and such other responsibilities as may be
agreed by the employees and CEAL.

1 To make recommendations for the improvement of the administration of this Agreement;
2. To assist in the implementation of this Agreement;

3. To advise employees of the requirements of this Agreement;

4, To formulate any case for amendment of this Agreement;

5. To monitor compliance with this Agreement;

6. To act as amedium between senior management and the employees.

7. To assist management in making and implementing any new changes in the warehouse.
8. To assist management and the union in making any new agreement.

CEAL management will commit to including the Committee in decision making for all major changesin the
warehouse that will affect the employees. However the final decision to proceed will rest with CEAL
management.

12. Performance M anagement

This clause does not apply to casual employees.
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No employee shall receive a counselling or written warning if they had not been provided with a copy of their
job description and procedures of their specific job. This does not include incidents covered under clauses 13,
14.2 and 14.4.

All employees shall receive one documented verbal counselling before being issued with a written warning.
This does not include incidents covered under clause 13, 14.2 and 14.4.

Unless the employee specifies to the contrary, a union delegate will be requested to be present at all
performance counselling sessions.

This process shall apply for each separate performance issues as stand alone, and is described below:

@)

(b)

(©

(d)

(€)

(f)

(9)

(h)

The manager explains the current work performance and explains why thisis a problem;

The manager shall provide the employee with the material evidence to substantiate their description;
The manager explains what needs to change, when these changes shall occur and what actions will be
taken to help the employee improve their performance to meet the requirements described;

The manager explains what shall happen if the employe€’ s performance does not improve within the time
specified;

A follow-up meeting is then agreed upon by the Manager and Employee so performance improvements
can be tracked on agradual basis.

After three months without further counselling, the employee’s record shall be wiped clean (for this
issue);

If the employee’ s performance dose not improve within the time specified, a 2nd counselling session may
occur. Stepsa, b, ¢, d, eand f are repeated.

If the required changes or improvements are again not made within the timeframe set during the second
counselling session, a 3rd and final counselling session will be held. Upon receiving a third written
counselling warning, the employee can have their employment terminated with notice or payment of
ordinary pay in lieu thereof as specified below.

PERIOD OF CONTINUOS SERVICE WITH CEAL NOTICE PERIOD
Not more than 1 year 1 week
Morethan 1 year, but no more than 3 years 2 weeks
More than 3 years, but no more than 5 years 3 weeks
Morethan 5 year 4 weeks plus payment of pro-ratalong service
leave.

The periods specified in the table above will be increased by one week if the employee is over45 years old and
has completed at least 2 years of continuous service with CEAL.

131

132

13. Safety Breaches
Final Warning
If an employee breaches a major safety regulation, that employee will be given a final stand alone
warning where the employee will be subject to a probationary period of six months If there is no repeat
of the offence within the six months, then the warning shall be wiped clean. |f the safety regulation is
breached within the probationary period, the employee shall be immediately terminated.

Immediate Termination
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142

143

144

Where there is a breach of major safety regulation, that is through neglect, a deliberate act, or wilful
carel essness, the employee may be immediately terminated.

14.  Termination Fo Employment
Redundancy

Where CEAL has made a definite decision that it no longer wishes ajob an employee has been doing to
be done by anyone, and no other person is available, the following redundancy conditions shall apply:

(@) A period of four weeks' notice, or paymentinlieu, plus;

(b)  Severance payment of four weeks ordinary pay for each year of completed service, plus;

(c) Payment of pro-rata long service leave for employees with five years or more of

continuous service.

(d)  Where an employee is aged over 45 years and has a minimum of two years continuous

service with CEAL at the time of termination, a loading of 25% shall apply to their severance

payment as provided at sub-clause (b);

(e) Procedural guidelines for the application of this clause shall be determined by the parties.
Instant Dismissal

CEAL may terminate the employment of an employee without notice or payment in lieu thereof if the
employee at any time during work hours or whilst on the premises of CEAL :

(@  Isunder theinfluence of illegal drugs or alcohal;

(b)  Commitsan act of deliberate theft;

(c) Commitsan indictable offence;

(d)  Commitsan act of deliberate assault;

(e)  Wilfully refusesto obey lawful and reasonable direction; or

® Wilfully destroys or defaces the property of CEAL.
Abandonment of Employment
The absence of an employee from work for a continuous period exceeding five working days without the
consent of the company or without notification to the Company in accordance with clause 10 "Leave:
shall be evidenced that the employee has abandoned employment.
Termination of employment by abandonment shall operate from the date of the last attendance at work,
or the last day’s absence approved by the Company, whichever islater. Extenuating circumstances will
bereviewed in this process.

Casua Employees

The employment of a casual employee can be terminated at any time by the giving of one hour’s notice
or payment in lieu thereof of no less than four hours ordinary pay.

15. Union Mestings



In order to ensure minimal negative impact on the workflow, the following guidelines shall be followed:

@ Management shall be informed at least24 hours prior to a union meeting, with verbal notification
asto theissues to be discussed.

(b) CEAL will allow adequate time per month paid for, to be used for union meetings. Where that
agreed time is exceeded, the employees shall not be paid for such time, unless otherwise agreed
upon by the parties;

(© No single meeting will be held for longer than 45 minutes unless given prior consent from CEAL;

(d) A union delegate shall brief management no longer than one working day after a meeting has
taken place, asto any issues arising out of the meeting;

(e)  These conditions do not limit the parties during a dispute.
CEAL will respect the union’sright to privacy and not intervene during a meeting, emergency excepted.
16. Union Recognition

@ Corporate Express Australia Limited recognises the National Union of Workers New South Wales Branch
(NUW) as the union representing all employees in related classifications who are employed within the
sate of NSW (unless there is an existing union already on site). This representation extends to all terms
and conditions of employment whether those terms and conditions are subject to this agreement.

(b)  Corporate Express Australia Limited will upon authorisation deduct any union membership fees, as levied
by the union in accordance with its rules, from the pay of employees and will forward them each month,
together with all necessary information to enable the reconciliation and crediting of subscription to
employees accounts, to the National Union of Workers NSW Branch.

(c)  All new employees shall be introduced to the site NUW del egates upon being accepted for employment.

(d)  The Company recognises the important role that the delegates perform in working with management to
maintain harmonious industrial relations. Delegates as appointed or elected by the members of the NUW
will be allowed reasonabl e time off during work hours to discuss union related issues. It is expected that
where possible delegates will inform their manager prior to leaving their work area to address union
issues.

(e)  The Company will grant a maximum of 15 days total time off on pay per annum, to be shared amongst the
delegates, for the purpose of attending off-site union activities, including state wide del egates meetings
and union training courses.

It is the Company’ s expectation that no more than three delegates will be required to represent the members of
the NUW at Rosebery.

17. Dispute Resolution Process
The objective of this agreement is to eliminate disputes, which result in stoppages, bans or limitations. It is
agreed that the parties to this agreement shall confer in good faith with a view to resolving the matter by direct

negotiation and consultation.

The following procedures shall be adopted for the resolution of any grievance on site, so that the matter is
resolved at the closest point to the workplace:

(@  Any grievance must be initially dealt with as close to the source as possible with graduated steps for
further discussion and resolution at higher levels of authorisation, if unresolved initially.
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(b)

(©

(d)

(€)

(f)

(9)

@)

(b)

(©

(d)

The dispute, arising out of employment shall be referred by the union delegate to the appropriate
supervisors and managers. Their aim should be to try and resolve the matter equitably and promptly
within their own capacity.

If the dispute is not resolved at this level, the matter shall be discussed between the union delegate and
representatives of senior management appointed for this purpose.

Failing settlement at this level between CEAL and the union delegate, the union delegate shall refer the
dispute to the union organiser who will take the matter up with management. All efforts shall be made by
the organiser and CEAL to settle the matter.

Failing settlement, the state secretary of the union and the relevant representative of CEAL may also be
involved at this stage.

During discussions, status quo shall remain, and work shall proceed normally. Status quo shall mean the
situation existing immediately prior to the dispute. This does not apply in relation to the termination of
an employee’ s employment.

At any time, either party shall have the right to notify the dispute of the Industrial Registrar.
18. Training

CEAL training for al grades will be specific to those skills required for the employee to carry out the
tasksin their functional work area. These skillswill be noted in the various job descriptions for each role.
While Management is responsible for the development of an Employee’s job description, input from
Employees an d/or Delegates will be sought when devel oping new job descriptions.

Grade Level 5 Employees will also be required t undertake company provided, hands-on training ion
OH&S, Management, Communication, Leadership Supervision and Computer literacy skills. These
courses will also be available to Grade 4 employees based on business needs.

To give employees a broader understanding of the business, a voluntary program will be developed by
management offering employees the opportunity to interface with other areas of the business
(Purchasing, customer support, etc). Management are committed to offering this opportunity at |least
once to each employee over the life of this agreement.

If an employee requests to be trained in a particular warehousing position, CEAL will commit to provide
the relevant training requested within a six month time frame.

The Company will make every effort to ensure where possible that the training will e provided during the
employee’ s normal working hours.

@)

(b)

19. Superannuation

Subject to any legislative requirements, CEAL is entitled to direct all superannuation contributions,
which it makes in respect of each employee under the Superannuation Guarantee Act, to either the
Corporate Express Superannuation Fund (or such other fund nominated by CEAL to takeits place) or the
Labour Union Co-operative Retirement Fund.

Each employee has the right to change his or her fund, and any subsequent selection of fund, within one
month of commencement of this Agreement and thereafter once during each year of this Agreement. To
effect such a change the employee must advise CEAL in writing of his or her choice, and become a
member of the new fund selected. Until such time, CEAL may continue to direct contributions to the
incumbent fund.
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20. Accrued Rostered Days Off

(@  All permanent employees will have the option to participate in the RDO system at anytime in accordance
withthe RDO rulesin Appendix A.

(b)  All new employeeswill be notified by management of their option to participate in the RDO system.

(c)  All employees employed at the date of this Agreement will have the option to "opt in" or "opt out" of the
RDO system.

(d) If an employee is taken off the system for non-compliance of the rules, or removes him or herself, that
employee will have the option to re-join the system after a system of six months.

(e If CEAL or an employee requests a change to their working hours, the employee will be given atwo week
window in which to change their option.

) All employees who wish not to participate in the system can at anytime change their option.

21. Conduct of Labour Hire Agencies

All labour hire agencies used by CEAL to provide labour for it’s distribution and warehousing facilities, will be
subject to this agreement. If a breach of this agreement is made by a labour hire agency, that agency will be
called in to discuss and rectify the problem. After three such instances, thisissue will be tabled at the next JCC
meeting, who will then decide whether to cease sourcing labour through that agency.

22. Transition of Business

The Rosebery site agreement shall remain in force for the duration of the agreed term, and shall apply in the
event of atakeover or change in business name.

APPENDIX A
ACCRUED ROSTERED DAY OFF (RDO) SYSTEM RULES
Thefollowing ruleswill apply to RDO’s:

The timing of the accrued days will be via the published listing. Accrued days will be planned, three
month sin advance. The ability in swapping with another person or changing the day is at the total
discretion of the relevant manager/supervisor.

Time must be accrued on a daily basis in the following format. Monday to Thursday, 30 minutes each
day. Therewill be NO accrual on Fridays.

The time should be accrued by the date of your roster day. If you do not have the time accrued by your
accrued day; you will be short paid to the amount of whatever time you have in your "RDO bank". If
there is a dramatic shortfall in the time accrued (over four hours short), you may approach your
manager/supervisor and forfeit that day and continue accruing to the next allocated accrued day.

The maximum time to be accrued is three days. If this occurs the allocation of days to be taken will be at
the discretion of your manager/supervisor. This may bein ablock or over a period of weeks/months. If
more than three RDO'’s are accrued without the approval of the manager/supervisor then this will be in
breach of the rules and you will be removed from the RDO system.
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The accrual of the accrued time will be at the end of the shift. If you fail to accrue on more than there
occasions (other than for Award conditions e.g.: sick, workers comp, jury duty) during the life of this
agreement, you will be removed from the system.

All new starters to the RDO system must commence on a Monday and those leaving must finish their
accrual on a Thursday.

On either shift, if thereis alack of volume and you are signed off early, those people on RDO’s may be
held an extra 30 minutes longer than those not on the system (this will exclude Friday as there is no
accrual). If anindividual wishes not to accrue in this situation this may occur with the approval of the
manager/supervisor.
APPENDIX B
JOB PROFICIENCY CLASSIFICATIONS
Classification:
Grade 1

Entry requirements:

Acceptance of a permanent job offer from CEAL management
Classification description:

At thislevel an employee performsto the level of their training and:
Works to defined procedures and direct supervision;
Understands and undertakes basic quality associated with their work;
Understands the CEAL commitment to customer care;
Understands and follows the health and safety requirements of the site;
Understands and undertakes housekeeping proceduresin the warehouse;
Uses materials handling equipment as directed;
Uses pick to light, pick to voice and RF technology as directed.
All employeeswill be trained to meet the requirements of the above job classification description.
Classification:
Grade 2
Entry Requirements:;
An employee will have been employed as a permanent for asix month period
Classification Description:
At thislevel an employee performsto the level of their training and:

Works under routine supervision either individually or in ateam;
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Exercises discretion within defined procedures and, where possible, recommends
improvementsin those procedures;,

Demonstrates a positive attitude towards customer care.
All employeeswill be trained to meet the requirements of the above job classification description.
Classification:
Grade 3
Entry Requirements:;
An employee will have been employed as a permanent for a 12 month period
Classification description:
At thislevel an employee performsto the level of their training and:
Works from instructions and procedures;
Exercisesinitiative and judgement with discretion;
Can recommend improvements in saf ety practices and procedure where appropriate;
Demonstrates the performance of tasks up to the level of their skills to new or trainee
employees;
Can recommend and aid in the implementation of process improvements;
Receives, records and dispatches product from the warehouse;
Demonstrates a positive attitude towards customer care.
All employees will be trained to meet the requirements of the above job classification description.
Classification:
Grade 4
Entry Requirements:;
To become a Grade 4 employee, as per clause 8, a vacant position must be available and an
employee must have commenced the National Warehousing Certificate course, provided the
Company is offering the course
Classification description:
At thislevel an employee performsto the level of their training and:

Performs work in a substantially independent way;

Demonstrates the performance of tasks up t the level d their skill to new or trainee
employees;
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Is relied upon to provide guidance and assistance as an experienced member of ateam or
work area;

Demonstrates a positive attitude to customer care.
All employeeswill be trained to meet the requirements of the above job classification description.
Grade 4 Positions

Thefollowing roleswill be considered to be Grade 4 positions:

Inventory/Receipting Lot 2

Receiving Office Lot 1

Courier Desk Lot 1

Quarantine Lot 1

WCP Midnight Lot 1

QA Lot

MOPTS Day Shift Lot 1

Inventory/Operations Office Lot 1

Classification:
Grade 5
Entry Requirements:
To become a Grade 5 employee, as per clause 8, a vacant position be available and an employee
must have commenced the National Warehousing Certificate course, provided the Company is
offering the course
Classification description:
At thislevel an employee performsto the level of their training and:
Isan expert in one or more of the key areas within the Distribution Centre;
Exercises discretion within the scope of this grade;

Understands and applies principles of problem solving within their functional area;

Possesses the knowledge and skill to understand the operation of all roles within their
areq

Directly supervises all employeesin their immediate work area (but not including discipline
or leave related issues which will be referred to management);

Consults with other Grade 5’ s to help achieve optimum work outputs throughout the shift;
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Plays an active responsible rolein helping to exceed customer expectations.

All employeeswill be trained to meet the requirements of the above job classification description.

Grade 5 Positions

Thefollowing areas will have at least one Grade 5 employee:
Returns/Receiving Office Lot 1
Putaway Lot 1
Receiving Lot 1
Transport Route Co-ordinator Lot 1
Country Lot 1
Order Processing Floater Day Shift Lot 1
Area 8 Binning Afternoon Shift Lot 1
Area 6 Binning Afternoon Shift Lot 1
Area 12 CLS Afternoon Shift Lot 1
Fullcase Afternoon Shift Lot 1
Inventory/Operations Lot 1

Trainer

In reviewing and classifying employees, CEAL will apply the following rules:

@

(b)

(©)

(d)

(€)

(f)

All parties to this agreement recognise the importance of providing warehouse employees with a
suitable career path. Accordingly, when new roles are created or current ones develop further
skills or responsihilities, consideration will be given to granting these jobs Grade 4, Grade 5 or
Managerial status. The decision to change a grade for a particular job will be made via the JCC,
although the final decision will rest with CEAL management.

All permanent employees are €eligible to apply for a Grade 4 or Grade 5 role, irrespective of their
current grade.

If a Grade 4 or above Employee is unable to perform the work/training required of a particular
grading, that employee may be reclassified back to their previous grade and wage. If CEAL has
not provided the Employee with reasonable opportunity to comply with this clause, the Employee
will suffer no consequence.

Whilst a skilled workforce is to be encouraged, an Employee may refuse any offer by CEAL to
upgrade the Employee to ahigher grade.

If CEAL introduces a new process, CEA may require Employees to undergo additional training
and testing in order to retain their grading.

Regardless of the provisions contained in this clause, an Employee who was previously employed

by an Acquired Company, shall not suffer a reduction in the hourly rate of pay they received
whilst employed by that Acquired Company.
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(9 If an Employee is relocated or transferred into another Department or Area, the Employee will
suffer no reduction in their hourly rate.

Any change in the Standard Hourly Rate which arises as a result of a change in the classification of an
Employee, will bereflected in thefirst full pay period occurring thereafter.

APPENDIX C
JOB PROFICIENCY CLASSIFICATIONS

Grade Rates

GRADE LEVEL STANDARD HOURLY RATESOF PAY ASAT 31/01/2003
Casual Employee Paid the relevant award allowance on the appropriate
enterprise agreement rate

1 $16.13 per hour ($604.875 per week)
2 $16.77 per hour ($628.875 per week)
3 $17.42 per hour ($653.25 per week)
4 $18.39 per hour ($689.625 per week)
5 $20.32 per hour ($762.00 per week)
APPENDIX D
Executed As A Deed

Signed for and on behalf of

Corporate Express Australia

Limited by:

Signature Witness Signature

Date:

Signed for and on behalf of the

National Union of Workers (NSW

Branch) by:



Signature

Date:

Signed for and on behalf of the
Employees of Corporate Express
Australia Limited by:

Signature

Date:
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Witness Signature



