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1. Title

Exel (Australia) Logistics Pty. Ltd. Enterprise Agreement - New South Wales 2002

This Agreement shall be known as the Exel (Austrafia} Logistics Pty, Ltd. Enterprise
Agreement - New South Wales 2002.

2. Incidence

This Agreement was not entered into under duress by any party to it.

This Agreement outlines the conditions of employment for people employed by Exel
(Australia) Logistics Pty. Ltd. in New South Wales in the company’'s operations in
classifications set out at clause 10 of this Agreement in respect of the operations whally
involving warehousing and distribution. This Agreement should be read in conjunction
with the Storeman & Packers - General (State)} Award, This Agreement overrides the
above mentioned award on matters covered by both documents.

All employees subject to the conditions of the Agreement are also bound by ail current
Exel (Australia) Logistics Pty. Ltd. Polices and Procedures.

3. Parties

This Agreement is binding on:

a) All employees whose employment is, at any time when the Agreement is in
operation, subject to this Agreement;

b) Exel (Australia) Logistics Pty. Ltd.; and

c) The National Union of Workers - New South Wales Branch (the Union).

4. Date of Operation

This Agreement shall come inte operation from the beginning of the first pay period
commencing on or after 1 July 2002, conditional of registration, and remains in force for

a period of three years, or any subsequent date at which variation may occur by
agreement between the parties,

Not withstanding anything else obtained in this Agreement, it shall remain in force until
such time as it is superseded or rescinded.

5. Shared Values

The parties to this agreement recognise the need to continue to build workplace
arrangements that contribute to the ongoing viability of Exel in a highly competitive

market. Flexibility in the deployment of labour is extremely important to ensure the leng
term future of Exel and it's employees.

The objectives of this agreement are to:

a) maximise the efficiency and prosperity of Exel for the benefit of employees,
Customers, shareholders and the community

b) pravide a high quality distribution service to fully meet customer requirements




¢) continue to develop and maintain the most productive, safe, cooperative and

harmonious working relationships passible by promoting trust and continuaily striving
to improve communications at all levels

d) develop a “learning environment” where all employees are willing and encouraged to
develop to their maximum potential, and to continually update their skilis and

knowledge to meet their personal objectives and the objectives of Exel.

The ability of Exel to retain existing business and gain new clients will depend upon our
ability to perform in and improve upon the following:

Order timeliness
Pick accuracy

Stock accuracy
Warehouse damages
Labour productivity - Registered I
GMP compliance STV ‘4)-::!".’-0"'['
Safety and accident rates | FHETPTaE Agheenien
Absenteeism

Facilities and equipment damage (l
Customer satisfaction ratings '

o000 o0oOonOoD

6. Equal Employment Opportunity

Exel is an equal opportunity employer. All people have a
treatment in all aspects of their employment. It is unlawful to t
to harass them on the basis of their:

» sex (including pregnancy)

race, colour, ethnic or religious background, or national identity
marital status

parental status

physical or intellectual disability

homosexuality (male or female, actual or presumed)
transexuality (actual or presumed)

palitical or union affiliation

age - in relation to compulsory retirement

right to fair and equal
reat people differently or

l 5.1 Company Success Factors

Equality of opportunity particularly applies to:
l * recruitment and promotion

* terms and conditions of employment

¢ allocation of tasks
‘ e dismissal or redundancy

¢ retirement

* enterprise agreements

7. Quality

Exel is licenced by the TGA and is seeking certification to Quality Standard 1SO 9002,
These standards are is essential to ensure access to the market place.
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creation of written job de
involved.

Employees will accept training in quality assurance and accept responsibility for the
quality of their own work.

Employees will participate in the quality mana

gement process. Typical employee actions
will include, but not be limited to, the following

Q inspection of incoming and outgoing goods to ensure that no damaged goods are
despatched to customers;

O  stock rotation;
clear identification of goods in the warehouse;

assistance in the assessiment of the accuracy of work;

O assistance in the preparation of non-conformance reports relating to faulty products
and fauity processes.

O recommendation concerning improvements to processes o i'_'__f:_ T o
ok Ored ||II
. Jteement
8. Filexibility
8.1 Working Hours [t Registrar
Lﬁ—__________;__ . ____!lJ
The ordinary working hours shall average 38 hours per week Monday to Friday. -
8.1.1 Span of Hours
The span of working hours shall pe 6am to 6pm. Notification for the change of starting
time must be at least 5 days.

8.1.2 Flexible time

a) Notwithstanding sub-clause
minimum hours of wark for 3
worked on any day or all of the
Pravide for a 38 ordinary hour week

(¢} the parties to this Agreement accept that the

be 7.6 hours per day, to be

b

L

By mutual agreement and the provision of two weeks notic
ordinary hours per week may be worked aver any four
Friday inclusive) by the working of 9.5 hours per day
Adgreement regarding the freatment of Puhblic Haliday
established prior to the Implementation of this clause,

e by the employer, the 38
(44 weekdays (Manday to
at ordinary rates of pay.
5 and Sick leave must he

For any work conducted on the fifth day under the four {
employvees will be paid for a minimum of four (4) hours, A
fifth day falling on a Monday to Friday, shall be paid at time
hours and double time thereafter. All wark preformed an
be paid in accordance with clause 29 of this agreament,

4) day work agreement,
Il work perfarmed an the
and a half far the first two

8 Saturday or Sunday shall
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d) Bereavement leave, sick leave and jury service shall be counted as ordinary time
worked for the purpose of calculating overtime.

8.1.3 Time Off in Lieu of Overtime

a) An employee may elect to take time off in lieu of payment of overtime on a paid hour
basis. Time off shall be taken with mutual agreement between management and the
employee and be coordinated with work requirements at all times.

b} If, having elected to take time as leave in accordance with paragraph (a) of this
subclause, the leave is not taken for whatever reason payment for the time accrued

at overtime rates shall be made at the expiry of the 12 month period or on
termination,.

¢) Where no election is made in accordance with the said paragraph (a), the employee
shall be paid overtime rates in accordance with the awar

8.1.4 Meal Times

An unpaid meal break of a minimum 30 minutes and a maximum of one hour shall be

taken each shift. No employee will be required to work for more than five hours without
a meal break.

All employees are allowed fifteen minutes each morping as a rest period for morning tea.
This is counted as time worked.

8.2 Multiskilling

The parties to this Agreement accept the introduction of multi-skilling in the

areas of packing, receipt, dispatch, picking of product, stock control, warehouse
administration and other tasks as required, —
q i —— q-_ﬁ
. - g . . | eTIgtorn, .
Specifically, Warehouse employees will be trained in the areas of packing, | ., . - “_n_-’i {
receipt, dispatch, picking, stock control and warehouse administration. || 0 EC Agiconent !

8.2.1 Training I

Il ndusivig! R

e

Appropriate training will be provided by the company to ensure that staff are SBi8 B5————

perform their tasks to the required standard.

8.2.2 Travel

If an employee is requested to work at a place other than their normal place of work,
they shall be paid ordinary time rates for the travel time in excess of their normal
journey to work (or overtime if overtime is worked).Where the distance to the
alternative location is greater than that route normally taken to work and the employee
's required to use their own vehicle, the company will pay a mileage allowance of 60
cents (refer Attachment 1) per kilometre for the kilometres traveled in excess of the
normal journey. All fares shall be paid by the compariy. The use of an employee’s vehicle

will only occur by mutual agreement, under normal circumstances and wherever possible
a Company provided vehicle would be the preferred option.

All insurance and the roadworthiness of an em

ployee’s vehicle remains the responsibitity
of the employee at all times.

Exel (Australia) Logistics Pty. Ltd. Enterprise Agreement — New South Wales 2002
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8.2.3 Relocation

Employees shall comply with all reasonable requests to transfer to another location
provided that the change does not involv

€ greater than an additional half an hour travel
time to work from the employees usual home address,

9. Contract of Employment

All permanent employment shall be by the week (except in the case of casuals)

All employees are on probation for the first twelve week

s of their employment. During
the first week, employment may be terminated by either p

arty giving one day’s notice.

9.1 Termination of Employment

Employment may be terminated by either party giving one week’s notice in writing.

The company will follow the Disciplinary Procedure prior to terminating employment due
to unsatisfactory performance or behaviour.

9.2 Exel Casuals

For Exel casuals engaged more than three

(3) months, who are offered continuous
employment as a permanent employee, the co

nditicns of the probationary period will not

9.3 Permanent Part Time

The Company may employ employees on

a part-time basis. For permanent part-time
employees, clauses of this agreement shall

be applied on a pro-rata basis.
9.4 Job Sharing

(a) Definition

Job sharing is an arrangement where, with the agreement of the Company, two
employees voluntarily share all of the duties and responsibilities of a permanent full-time
position. The status, nature and re position will not alter whether the e

{b) Purpose I

The parties accept that job-sharing will create greater flexibility in the working “_‘
arrangements and has the potential to be mutually beneficial to employer and| - by
employees. o (T

|

{c) Access to Job Sharing (g :

(i) The Company shall determine positions that are suitable for job sharing.

(d) Contract of Employment and Job Sharing Agreement
(i) The working arrangements and responsioilities for a particular position shall be
determined by the Company.
(li) Each job sharer will hald an individual contr

act of employment incorporating the
lob sharing agreement that outlines

detalls regarding the sharing of the job,

Exel (Australia ) Logistics Pty. Ltd. Enterprise Agreement - New South Wales 2002 7




It wili include such matters as the number of hours to be worked by each job
sharer and when those hours are to be worked, overlap time, entiflements to
sick, annual and special family leave, leave for skills development and
training, and the job description for the position.

(e) Hours of Work

(i} Hours of work can be split, for example, half days, alternate weeks, alternate

days or any way that suits the personal needs of the job sharers and the
business needs of the Company.

The conditions relating to hours of work in this Agreement shall extend to job shared
positions on a pro-rata basis.

{f) Overtime.

A Job sharer shall be entitled to be paid overtime in accordance with clause 28 of this
Agreement.

(g) Absences of Leave.
A job sharer must take annual leave or other extended leave separately. When one
sharer is on leave the other sharer will do the full job,
(i) A job sharer who relieves in the other portion of the job share position during
periods of sick leave, annual leave, carer's leave or other authorised absences

shall only be entitled to payment at single time for the total normal hours of the
job share position,

(h) Vacation of the Job Sharing Position,
An individual job sharer may terminate the job sharing arrangement on the giving of
four (4) weeks notice in writing to the Company, at which time the Company wiil
consider the continued viability of the job sharing and subsequent recruitment.

() Independent Status of Job Sharers.
While both job sharers are to contribute to the responsibilities and completion of tasks

for a position, each job sharer is to be individually assessed for performance
appraisals and disciplinary purposes. Normal procedures are to operate,

(j) Training.
Job sharers are entitled te the same level of training as would be available to an
individual occupying the position on a non-shared basis. = —'_—__j_]
emistored i

[| i DO0T A oo et
10. Classification Structure . = -

Induotnas Legistr I
} SGUSIOAL Registrar |
Trainee Storeperson [l .

An employee cannot be employed as a Trainee for longer than six months, A réview of
the Trainee’s performance and development may be held at any time during a Trainee’s
employment that may result in the Trainee being reclassified as a Storeperson.

A Trainee Storeperson and Juniors are expected to train in and perform any of the
following warehouse functions.

Training/Duties:

Receiving, picking, and despatching stock into and from the warehouse
Good Manufacturing Practice and Quality

Stock counting

Warehouse housekeeping of work area

Use of non licensed and licensed material handling equipment

DooDoCo
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o Basic VDU operation associated with the above roles

A Trainee Storeperson reports to a Team Leader or Supervisor.

Storeperson

A Storeperson is expected to perform any of the following warehouse functions.

Skills/Duties:

a Recelving, picking, and despatching stock into and from the warehouse
@ Liaison with suppliers and customers;

0 Good Manufacturing Practice and Quality

o Stock counting and control

0 Responsible for warehouse housekeeping of work area

a Use of non licensed and licensed material handling equipment

0 Basic VDU operation associated with the above roles

o Administration duties associated with the above roles

A Storeperson reports to a Team Leader or Supervisor.
Team Leader

A Team Leader will have in-depth knowledge of processes of the base functions of the
warehouse and takes on responsibility for the performance of their team in relation to:

Dispatch
Inwards
Stock control [
Quality contro! systems operation o e
Client liaison TR - 'I

CooDOC

The Team Leader reports to the Supervisor or Site Manager. .

11. Presentation

Exel is a customer driven organisation. Customers and suppliers frequently visit our
premises. For these reasons it is important that our uniform are presentable and the
standard of housekeeping in our workplace be high at all times. Uniforms are supplied,
they must be kept clean and worn. Employees who report to work in an unpresentable
uniform may be sent home without pay.

The uniferm issue will include 5 shirts, 2 Shorts, 2 Trousers, 2 Windcheater jumpers, 1
beanie and 1 bomber jacket. The Company will supply steel capped safety boots.
Replacement of ail uniform items will be on a fair wear and tear (exchange) basis. All
uniforms items, including safety boots must be returmed when leaving the company,
prior to final payment being received. Steel capped safety boots must be worn at all
times whilst working in the Warehouse,

12. Redundancy

The Company will seek to avoid redundancies. However, in the event of redundancy, the
company will communicate with employees at the earliest opportunity.

Exel (Australia) Logistics Pty. Ltd. Enterprise Agreement - New South Wales 2002



I| 12.1 Notice Period

Under 45 Years of Age 45 Years and Over
Years of Service Entitlement Entitlement )
Ii Notice Period Notice Period |
Less than 5 years 4 weeks 4 weeks
L5 years and over 4 weeks i 5 weeks |
l Payment in lieu of notice shall be made if the appropriate notice is not given. Provided
that employment may be terminated by part of the period of notice specified and part
payment in lieu thereof.
' 12.2 Redundancy Pay
' Where an employee is to be terminated due to their redundancy, subject to any further
order of the Industrial Relations Commission, the company shail pay the following
redundancy pay in respect of a continucus period of service. The following scale will
l apply in the event of retrenchment for permanent employees only.
Under 45 Years of Age 45 Years and Over
Years of Service Entitlement Entitiement
Less than 1 year Pro rata Pro Rata i
1 year and less than 2 years 4 weeks 5 weeks
2 years and less than 3 years 7 weeks 9 weeks
3 years and less than 4 years 10 weeks 13 weeks
4 years and less than 5 years 13 weeks 17 weeks
5 years and less than 6 vears 16 weeks 21 weeks
6 years and less than 7 years 19 weeks 25 weeks
7 years and less than 8 years 22 weeks 28 weeks
8 years and less than 9 years 25 weeks 32 weeks
|9 years and less than 10 years 28 weeks 36 weeks
| 10 years and over 31 weeks 40 weeks

In addition the Company agrees to
hours (equivalent to 6 weeks),
their good attendance record.

pay out any unused Sick leave, to a maximum of 228
to any person made redundant. This is in recognition of

The employees affected will be
training in preparation of ietters
time will be made available, by m

provided with assistance in future employment through
of application, resumes and interview skills. Reasonable
utual agreement, for employees to attend interviews.

13. Grievance Procedure

Where an employee has a

problem, or a grievance, the matter should be resolved in the
following manner:

(D The employee who has the probiem should discuss th

e matter with the appropriate
supervisor

(ii) If the empioyee does not receive an answer a

with the answer received, the em

Manager. The employee may choo
stage.

fter a reasonable period, or is not satisfied
ployee is to raise the matter with the Operations
se to be accompanied by a representative at this

Exel (Australia) Logistics Pty. Ltd, Enterprise Agreement - New South Wales 2002 10



(i)~ If the matter is unresolved, the matter should be referred to the General ‘Manager of
Operations — NSW.,

{iv) If the matter cannot be resolved by the parties within 5 days, it may be referred to the
Industrial Relations Commission of NSW.

(v) During the grievance procedure work will continue as normal. - Recigtored

LTI e Y vy I
LISy ;gis_cment |

13.1 Guarantee of Services || Industdal Rugistrar ||

L't_:___=.____ — L |
During any grievance or dispute, employees will guarantee that hospital orders and
Ethical drug orders (excluding OTC products) are not effected by any industrial action.
This Guarantee of Service will cover all aspects of work including and not limited to,
toading and unloading of trucks, receiving of deliveries, picking and packing.

14. Discipline Procedure
Policy

Disciplinary action in the event of poor performance, breaches of policy, or other
undesirable actions, is to be fair and uniform.

The circumstances of any breach of performance or behaviour will be investigated fully
by the immediate supervisor/manager. The employee will always be given the
opportunity to state their case and seek external assistance if so desired.

Disciplinary action may be taken for unsatisfactory behaviour or job performance.
Repetition of minor incidents will be dealt with as follows:

Responsibilities

The employee’s supervisor/manager in conjunction with a representative chosen by the
employee is responsible for following the disciplinary procedure.

The General Manager Operations authorises termination of employment.

Procedure

Stage 1 - First Written Warning
A written warning will be given by the immediate supervisor/manager and
recorded on the employee’s file. The employee will be given the opportunity to
explain their position. The employee is to witness and sign the warning.
The warning will clearly state:

the nature and circumstances of the breach or offence

the improvements to be made, or behaviour which must change

an agreed specific time in which to improve

what further action will be taken if the desired improvement does not occur
If no further offence occurs then the record will be cleared after 6 months.

OCopDoo

In the case of more serious misconduct Stage 1 may be omitted and a written
warning issued as in Stage 2.

Exel (Australia) Logistics Pty. Ltd. Enterprise Agreement - New South Wales 2002 11



Stage 2 - Second Written Warning

If the conduct or performance does not improve within the stated tinre, or in the
event of a repeated or more serious offence, the employee’s supervisor/manager
will interview the employee and, if necessary issue a written warning. The
employee may have a representative present.

The warning will clearly state;

the nature and circumstances of the breach or offence

the improvements to be made, or behaviour which must change

an agreed specific time in which to improve

what further action will be taken if the desired improvement does not occur.
The warning may indicate that it is a final warning, which could result in
dismissal if the breach is repeated or the desired improvement is not made.

0 If no further offence occurs then the record will be cleared after 12 months,

DoCoOo

Stage 3 - Final Disciplinary Interview

If there is no improvement, or a further offence is committed, the
supervisor/manager will conduct an investigation and a disciplinary interview with
another manager present. The employee will have the opportunity to explain their
position and have a representative present if desired.

Stage 4 - Termination of Employment

If the supervisor/manager considers that termination of employment is
warranted, a recommendation for this action is made to the Operations Manager.
The General Manager Operations must authorise termination.

14.1.1 Termination Of Employment Without Notice (Summary Dismissal)

In event of serious misconduct an employee may be suspended on fuil pay while the

matter is investigated. If the case is exceptionally serious, dismissal will be immediate,

Whilst not an exhaustive list, the following are examples of misconduct normally

resulting in termination without notice:

O Falsification of Exel records

0  Acts of violence or threatening behaviour towards other employees or members of
the public

Acts of dishonesty such as theft, serious misuse of Exel assets

Giving or accepting a bribe

Unauthorised disclosure of Exel confidential information

Acts of indecency

The inability to carry out normal duties as a result of the use of intoxicants

Gross insubordination Il -

Wiiful damage to Exel property [ SRPIzred f

Deliberate serious breach of safety procedure I Enter,

Deliberate serious breach of GMP

Doo0DooDooOoA

Responsibility

The General Manager Operations authorises termination of employment.

Procedure

QO The employee’s supervisor/manager conducts an investigation and a disciplinary
interview. Another manager is to be present at the disciplinary interview. The

Exel (Australia) Logistics Pty. Ltd, Enterprise Agreement - New South Wales 2002 12




16. Annual Leave Loading

representative present if desired.

a If the supervisor/manager considers that termination of employment is warranted, a
recommendation for this action is made to the General Manager Operations.

14.1.2 Job Abandonment

If an employee is absent from work for a period of three consecutive working days

without the consent of the company and without notifying the company, that person will
be deemed to have abandoned employment.

Unless the person is able to satisfy the company that there is a reasonable cause for the
absence the contract will be terminated from the date of last attending work, or the last
day’s absence for which consent was given - whichever is the latter.

15. Annual Leave

Annual leave accrues at 20 days per year. Exel and the Consultative Committee sees
annual leave as being important to the health and well being of the individual and their
families and therefore encourages all employees to take their annual leave each year.

The maximum accrual of annual leave allowed is 30 days, unless approved otherwise by
the Operations Manager

Applications for annual leave must be made in writing on the approved form not less
than one calendar month prior to starting date, unless otherwise agreed by the

company. The company will make payment for the whole period .of approved annual
leave in the week prior. I i

employee must have the opportunity to explain their position and may have a

The Operations Manager approves annual leave. If End _ 4..‘

| Idusiig fepiskar
An Annual Leave Loading equal to the greater of shift loading or"I?.ﬁ%-‘sff—%he.—weeHye

rate for the period of the annual leave will be paid to employees before they start their
holidays.

Sick Leave

A permanent employee who is absent from work due to personal illness or Injury Is
entitled to 38 hours sick leave during their first year of employment. During the second
and subsequent years the entitlement is 76 hours PEr annum subject to the following:

1. The employee shall inform the company of their inabllity to attend for duty as soon
as is reasonably practical and preferably prior to the commencement of the first shift
on which absence will occur. The employee shall advise the nature of the iliness or
injury and the estimated duration of the absence.

2. The number of hours the employee was rostered for (excluding overtime) will be
subtracted from the employee's leave entitlement in the event of a whole day
absence.

3. The employee shall prove to the satisfaction of the company that it was not possible
to attend work due to illness or injury on the day(s) for which sick leave is claimed. A
certificate from a qualified medical practitioner is required for absences of longer
than one day.

4. Single day absences. The company may reguest an employee to provide a certificate

from a qualified medical practitioner for the second and subsequent single day
absences in a year.

Exel (Australia) Logistics Pty. Ltd. Enterprise Agreement - New South Wales 2002 13
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Unused sick leave for each year of service accumulates and is available to the

employee for a maximum accumulation of the equivalent number of worked days
which totals 912 hours.

6. Sick leave is not available to an employee whilst on probation,

7. Employees should not attend work when they are sick, due to the potential personai
and public health implications. However, abuse of sick leave has a serious impact on
the ability of the business to provide a reliable distribution service to our customers.
It also places additional pressure on feliow employees. The Leave Committee
reserves the right to implement measures to prevent the abuse of sick leave,

18. Carer’s Leave

Note that this is not additional leave entitiement, but a way of allowing greater flexibility
in the use of entitiements to assist employees in balancing their work and family
commitments. Employees may use one of the following methods to provide care for an
fmmediate family member who is ill. The employee must have responsibility for the care

of the family member who must be a partner, child or a relative who is @ member of the
employee’s household:

Q Use of Sick Leave. A permanent employee may use their sick leave entitlements to
care for an immediate family member who is ill.

0O Use of Annual Leave. An employee may use up to 38 hours of their annual leave
entittements each year to care for an immediate family member or partner.

g Time off in Lieu of Overtime. An employee may,
elect to take time off in liey of overtime worked
member or partner.

with the consent of management,
to care for an immediate family

0O Make up Time. An employee may,
off ordinary hours to care for an imm
at a later time during the spread of
pay.

with the consent of management, elect to take
ediate family member or partner and work them
hours in this agreement, at the ordinary rate of

O Leave Without Pay. The employee may elect to take unpaid leave to care for an
immediate family member or partner with the consent of management.

Wherever practical the em
take carer's leave. If this is
absence.

ployee should notify the employer prior to the intention to
not possible then as soon as possible on the first day of the

19. Bereavement Leave

A permanent employee {clause 10) shall be entitled to a maximum of three standard
days (dependant on the current work practice) without loss of pay on each oceasion and
upen production of satisfactory evidence of the death of the employee's partner, parent,
brother, sister, child, stepchild;, grandparent ar parents-in-law (including a person living

with the employee as a de facto partner, but not a partner from whom the employee is
separated),

20. Public Holidays

=== a» Employees engaged on a weekly basis are

i

Ay
N

3 é_}ExelngustraHa ) Logistics Pty. Ltd. Enterprise Agreement - New South Wales 2002 14

entitled to the following public holidays
without loss of pay: New years Day, Australia Day, Good Friday, Easter Saturday,
Easter Monday, Anzac Day, Queens Birthday, Labor Day, Christmas Day and Boxing

Day or any other day observed as g public holiday in New South Wales in lieu of
these days
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One additional paid holiday (Picnic Day) will be observed each calendar year on a
date agreed between the company and the employee,

€. Where an employee is absent from work on the working day before or the working
day after a public holiday without reasonable excuse or without the consent of the
company, the empioyee shall not be entitled to payment for the holiday.

d. An employee may by arrangement with the company take another working day off in
lieu of a public holiday on a paid hour basis.

e. All time worked on Christmas Day and Good Friday is paid at the rate of three times
the ordinary rate. Al time worked on other public halidays is at the rate of two and a

half times the ordinary rate (unless another day has been substituted for the holiday
on a paid hour basis).

f. A public holiday shall count for 7.6 hours in the rostered week. The minimum
payment for work on a public holiday is four hours (at applicable overtime rates).

21. Long Service Leave

The Company will provide long service leave in accordance with the NSw Long Service
Leave Act of 1955,

22, Parental and Maternity Leave

Permanent staff with at least 12 months service are entitled to up to 52 weeks parental
leave on the birth or adoption of a child, which is unpaid,

Notice

A doctor's certificate indicating the expected day of confinement must be provided at
least 10 weeks before that date or, in the case of adoption, as scon as written approval
is given by the adoption agency.

Variation

To lengthen or shorten a period of parental leave, 4 weeks notice must be given in
writing.

Effect on employment

Unpaid parental leave has the effect of suspending but not terminating employment.
Therefore annual, sick and long service leave do not continue to accrue and the unpaid
period does not count towards length of service.

Return to work

The employee must notify Exel at least four weeks before the end of the period of
parental leave of the intended date of their return to work.

The empioyee is entitled to return to the same position that they held before taking

leave. If that position no longer exists, they are entitled to a position as close as
possible, but at no less pay.

Adoption

In the case of adoption, the employee can take two periods of leave not exceeding 52
weeks;

= three weeks at the time the chiid is placed in their care. This is called ‘short adoption
leave’

* up to 49 weeks from the time they start taking care of the child. This is called ‘long
adoption leave’

I i = R

[




Both partners

-

Except for a period of one week at the time of the birth, the parents must take parental
leave at different times. The total combined leave is not to exceed 52 weeks.

243, Leave Without Pay

Leave without pay will only be

granted by mutual arrangement or when other forms of
ieave have been exhausted.

24. Remuneration

The parties to this Agreement recognise that Exel is a thir
operating on a cost plus basis. Increases in the base ra
agreed with our clients during contract renegotiations. Our
dependent on our ability to demonstrate cost of living inc
improved levels of customer service.

d party Distribution Company
tes shown below have to be
success in this process will be
reases, productivity gains and

| Payscale from 1 July 2002 - 30 June 2003

Classification | Day Shift | Afternoon Shift | Night Shift
Shift Loading | 0% ' 15% 25% ]
Permanent | Casual Permanent Casual Permanent Casual
$/wk | %/hr $/wk $/hr $/wk $/hr
Trainee 524.965 N/A 603.723 N/A 656.214 N/A
Store Person 617.620 20.045 710,264 23.055 772.019 25.058 |
| Team Leader 711.493 N/A 818.214 N/A 889.361 N/A
$/hr | $/br | $/nr $/br $/hr $/hr
Permanent Part Tirne 16.260 | N/A 18.688 N/A 20.310 N/A |
|_(Normal Rate) |

Payscales for years 2 and 3 of this Enterprise Agreement:

i. Forthe year 1 July 2003 - 30 June 2004, rates in the above table will be
increased by 5%.

ii. For the year 1 July 2004 - 30 June 2005, rates when adjusted for the previous
year will be increased by 5%.

NB The casual rate includes 1/12 ordinary earnings in lieu of annual leave

Supplementary payments and/or bonuses

may be made to staff based upon
performance

24.1 Incentive Plan

An incentive scheme exists where permeanent staff mambers will
of their base wage subject to the meeting of agreed Key Perform
will be three indicators used for the incentive program. The Indic
negotiation between Exel representatives (including Storepe
and the client. If indicators for a particular month ar
paid by the 15™ of the following month,
inforrnation required. In this case, employees

receive a bonus of 29
ance Indicators. There
aters will be agreed by
rsons and Team Leaders)
2 met the incentive payment will be

unless the client has not provided the
will be notified in advance.

Incentive Payments for years 2 and 3 of this Enterprise Agreement will increase to 2.5%
of the base wage, subject to the above clause.

The KPI's will be reviewed and chan

ges made if necessary as contractual manning
requirement: fluctuate.
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24.2 Productivity Agreement
The employees agree to work with management to assist in increasing productivity gains
in order to offset caost increases incurred by this agreement.

24.3 Junior Employees

The minimum rates of pay for juniors shall be the following percentages of the above
rates:

[ Age Percentage of Storeperson Rate |

At 17 years and under 70.0% |
AL 1B years 90.0%

| At 19 years | 100.0% |

One junior may be employed to every three or fraction of three Storepersons. However
the company will not discriminate on the grounds of age in its recruitment palicy.

25. Superannuation

The company will pay superannuation contributions to all staff in accordance with the
Superannuation Guarantee Levy into the Superannuation Trust of Australia (STA).

26. Payment of Wages

Wages are paid weekly into the employee's nominated bank account each Thursday for
work performed during the previous Monday to Sunday.

27. Overtime

Hours worked in excess of 7.6 per day (except in the situation referred to in Clause 8.1.2
(b) shall be overtime and paid at the rate of time and a half for the first one and a half
hours per day and double time thereafter. Overtime shall be calculated daily.

27.1 Special Case Overtime

A notice of special case overtime will be distributed to all Supervisors detailing that the
special case overtime will be occurring.

Interested employees that satisfy all of the
detailed special requirements, are to respond to the designated account manager prior
to the listed close off date.

Once the close off date has passed, the team will be selected, based on possession of
the required skills and according to the following hierarchy:

Employed in the same agency (including long-term Exel Casual)
Employed on the same site

Other Exel Employees

Temporary agency casuals currently working at Exel premises
Other temporary agency casuals

GEwN e

Induss: g 1, If

—_— J
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All staff selected will be added to 3 roster indicating start and finish times and meal
breaks to ensure that all requirements are covered (e.q, minimum break). At the end of
each day the employee will sign off on the roster to indicate the hours are correct
{Initialing any changes) and the Supervisor, Account Manager or Operations Manager will
sign the page, (initialing any changes)

27.2 Call Back

An employee recalled to work overti
before or after leaving the premises
appropriate rate, unless:

0 The person ceased work without authority
Q The work was done immediately prior to the employees normal shift starting time

me after leaving the premises (whether notified
) shall be paid a minimum of four hours work at the

27.3 Minimum Break

An employee must have a ten hour break between the work on
much overtime is worked that a ten hour break is not

unti! a ten hour break is possible shall be at the rate of

consecutive days. If sp

possible, then all work performed
double time.

27.4 Requirement To Work Reasonable Overtime

Because of the need to provide an on-time service, cooperation with the flaxible: worklng—
of overtime is essential, therefore:

| Fooiotnp.
a. People may be required to work reasonable overtime at overtime rates || Fntec i '}
b. Employees may be required to work on weekends and holidays | R S
C. The assignment of overtime will be based on specific work requfremenE:'. ;
N Industiial R,
27.5 Crib Time

An employee working overtime shall be allowed
deduction of pay after each four (4) hours of ove
applies when the employee continues to work aft

27.6 Meal Allowance

An employee who works greater than one hour overtime on any day after the fixed finish

al allowance at the rate described in the Award at the time of
claiming the allowance unless notified on the previous day of the intended overtime to
be worked.
28. Shift Work
Employees required to work shift work will be paid at the rates detailed in Clause 24 of
this Agreement.
O Crib Break - Persons working on afternoon or ni

ght shift are entitied to 20 minutes
paid break during the shift. Refer Clause 27.4,

O Hours of Shift -
Q Afternoon Shift: a permanent sh
midnight,

Night Shift: a permanent shift which finishes after midnight but prior to 7.00 am.,

ift which finishes after 6.00 pm, but prior to
m}

29. Saturdays and Sundays

Hours worked on a Saturday shall be paid at time and a half for the first two hours and
double time thereafter. All hours woarked after 12 noon on Saturday shall be paid at
double time.

All time worked on a Sunday shall be paid at two and a half times the ordinary rate.
The minimum paid time for work occurring on a Saturday or Sunday shall be four hours,

Exel (Australia) Logistics Pty. Ltd. Enterprise Agreement - New South Wajes 2002 18




30. Jury Service

Permanent empioyees required to attend for Jury service during ordinary wo;’king hours

shall be reimbursed the difference between their normal pay for ordinary hours and the
amount received for attendance for jury service.

Staff must notify their manager as soon as
attend.

Documentation of attendance, duration and amounts received are to be submitted.

possible of the date that they are required to

31. Occupational Health and Safety

The NSW Occupational Health and Safety Act shall apply.

32. First Aid

An employee wha has been trained to render first aid and who is the current holder of
appropriate first aid qualifications shall be paid

a weekly allowance at the rate described
in the Award at the time of claiming the allowance if nominated and available to provide
first aid.

33. Workers Compensation

The NSW Worker's Compensation Act 1987 shall apply.

[

Enterprise Agrecment

|
‘ Industrial Registrar ‘
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SIGNED FOR AND ON BEHALF OF EXEL (AUSTRALIA) LOGISTICS PTY. LTD.

Geoff Giblin

Z 7 |
Witnessed by @ L\_—J__ vame LAUREN) OeLSnjile

i (’ff’:é’_/a/a%/

Witnessed by ﬂ f‘_____f_L-\) Name _{ﬂ'{)m OELSNHK_ 1

SIGNED FOR AND ON BEHALF OF THE CONSULTATIVE COMMITTEE

3
Darren Bayley L\K AL -
Witnessed by gﬁj\*)_ Mame LHMFLEN OE{SH I

Witnessed by ﬂk@-’l\) _ Name LM_H\I OE-SJ‘:HL
Rachelle Gailacher?@ﬂé/é //z; é/{L

o : ) -
Witnessed by v&\*) Name [AuReN Oelsan _
John Hamilton ] o A

i wEF”ESSEd by /)/ Iw‘j Name Lﬁu&m E“\rﬂ VI _

3 74

a |

A:l!) ] J #(

 Lesley Hartge Yealealton Fléts -

N 1 _ 0
£ Witnessed by |" Eua _ Name LAULEN ¢ LS
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Peter Meister ' e ——

/
Fd / -
3 ! . : &
. L
Witnessed by _ Name _ [ AAREN ( ;E£§b!“{—
\-_..,.n"

David Perrigault

Witnessed by _ Mame

9
George Shelemon ,?MM i
o~

Witnessed by

Name LBUREN O LSNIK.

Geoff Thomas

Witnessed by - MName

SIGNED FOR AND ON BEHALF OF THE NATIONAL UNION OF WORKERS NEW
SOUTH WALES BRANCH

Derrick Belan /) /;tf/{b‘??

Witnessed by Al e Y __ Name _ /¥ %,2 4. COCk LAME
_ ‘~;“
B
W ’.'ﬁ' \\\.
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