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2. Title

This agreement shall be referred 10 as The Smith's Snackfood Company Lid - NSW Regional
Distribution Centres — Enterprise Agreement 2001.

3. Operation of Agreement

This agreemenl shall lake ¢ffect from the first pay period on or afler | May 2001 and shall
remain in force until the first pay period on or after 30 April 2002. The next agreement will
take effect, including the operalive date of any wage increase, from | May 2002,

4. Partles Bound

This agreement applies to The Smith’s Snackfood Company Ltd., the National Union of
Workers (NSW Branch) and 1o ell persons employed under ils lerms in regional distribution
centres in the Stale of New South Wales.

L, Agreemeni Ares, Incldence and Coverage

This agreement prevails over The Smith’s Snackfood Company Disirburion Consent Award
to the extent of any inconsistency with this award, in so far as it epplics 1o the operations of
The Smith’s Snackfood Company at the sites listed below.

This agreement shalt apply to employees of The Smith's Snackfood Company employed
under its terms in the classifications se1 out herein at 52 Young Sireet, Lambion, 176 Merch
Sireet Orange, 5/8-12 Acacia Avenue Port Macquaric, 6 Forster Street Queanbeyan, 74 Duni
Road West Tamworth and Unit 1.4 Blaxland Road Wagga Wagga in the State of New South
Wales. Coverage of 1his agreement will also be extended 10 the new location of the
Newcastle depot scheduled 1o take effect during late 2001.

6. No Extra Clalms
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[Lis & term of this agreement thal no party will pursue any extra ciaims for the duration of this
agreement
7. Classifieation Structure, Wages and Allowances

The follawing levels and rates of pay shall apply from the first pay period on or sfier | May
2001, This represents en increase of 4%, rounded (0 the nearest 10 cents.

Classification Competiency Requirements Amount Per
Week §
i An employee appointed (o Classification 3 will have been 67490

assessed Bs competent in a1l Classificarion 2 competencies
and in addition performs the following functions as required:
Team/site leadership

KPI reporting

Inventory management

Order entry

Customer service

Truining and assessmenl

bk

An employes a1 Classilication 2 will have been assessed as 592.00
competent in all Classification | competencies and in
addition performs the following funclions as required:
« Crne, van or forklift operation

Stock returns and rotation

Vehicle loading and unlcading

Palle1 control and documentation

Receival and dispatch procedures

Stocktaking

| An employee g1 Classification | will have been assessed us 565.90
compelent in all competencies listed below:
= Order masembly

« Hand trotley/pallet truck operalion

s Telephone procedures

s Pallevcontainer siacking and unsiacking

There will be one Classification 3 employee appointed at each regional distribution cencre.
Other employees, when required (0 lemporarily relieve in this role, will be paid an additional
110 per dey.

The above rates are inclusive of all allowances, including meal allowances for working
overtime. The nmount paid for meal money will increase by 4% 1o become §7.07.

8. RDO Accumulation

Accumulated RDO hours (i.e. ordinary howrs worked in cxcess of 38 per week) which are
banked by an employes may be cilher:-

() taken as paid ordinary time off work on Lhe reques! of the employee providing at least 48
hours' notice and with the agreement of the Company (such agreement not 10 be unreasonably
refused); or
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(b} taken as paid ordinary time off on the advice of the Company providing al cast 48 hours’
notice to the employee (such pericd may be reduced in the case of an emergency).

9, Unlforms and Protective Equipment

Smith's will supply each employee with uniforms, safety equipment and/or feotwesr in
accordance wilh the Company site policy. The emplayee must wear the supplied uniform,
equipment and/or proleclive equipment as directed duning working hours.

Uniforms, safery equipment and foorwear remain the property of the Company. On

lermination of empioyment, the cenployee must return all uniforms, equipmentns foobMeds - —co ===

provided by the Company in accordance with the Company site policy. Registicd
Enlerprise Agiement

10. Weckend Rates of Pay Industrial Registrar

weekend work will be required al the Newcastle RDC only during the life
on a rial basis 10 suppont & business project. Weekend rates of pay for work performed as
part of ardinary lime will be:

» Time and a hel[ for hours worked on e Saturday

o Double time for hours worked on a Sunday

The above rates of pay will apply only at the Newcaatle RDC for the life of this agreement
enly. In the event that weekend work at the Newcastle RDC is nequired beyond Lhe life of tis
agreement, future rates of pay will be subject 1o furnther consullation and agreement belween
the parties which would form pant of negotiations for the next agreement.

Existing employees employed prior to | May 2001 will not be required to perform weckend
work 10 support the business project, unless they elect Lo do sa of their own accord.

1t. Counselling and Disciplinary Procedure

The primary purpose of this procedure is to ensure all employees are informed of and given
the opportunity to meel ihe standards required by the Company.

(a) lssues werranting counsclling or discipline are seperaled into two hypes:

(i) Behavioural Pasterns. These are continuing o repealed breachcs of Company
standards which as a one-ofF issue may not be serious enough to warrant counselling
but through repetilion become a performance problem. Examples erc unavailability
[or work, punctuality, excessive sick leave or not following correct procedures,

(ii} Behavioural Jacidents. These are specific incidents where an ¢mployee’s canducl
breaches generally accepied or Company-specific standerds of behaviour. Examples
include abusive or threatening language or refusal to comply with instrucrions.

(b} Fundamental breaches of the contract of empleyment including theft, fighting or other
major breaches will resull in instant dismissal.

{c) Four methods of counselling and discipline apply :

(i) Informal Counselling. This is a “ceution on the run” where an employee is
informally reminded or informed of a problem. The purpose is solely to make the
employee aware of the problem 3o that it can be rectified. This counselling may be
delivered in a one-on-one or group setting and no personnel file record is mede,
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(i1} Forma! Counselling. This involves an vmployee being called inlo a discussion
sway from the immediate work area and informed of a problem. A personnel file
note should be made to record that the counselling occuarred but is not considered a
WILLCTL wWarning.

{iii} First Written Waming. This involves a [onmal discussion between an cmployee
and supervisor ar manager. A sile union representative of co-worker of the
employee's choice should be present unless the cmployee elects otherwise. The
employee is lo be provided with [he epportunity 1o Wrlle comiments and 1o receive a
capy of the writlen warning.

The First Wrilten Waming includes a reference that a continuation or repeat ol the
problen may lead to the lermination of employment.

{i¥) Final Wrillen Warming. This invelves a lormal discussion belween an employee
and a supervisor or manager. The employeg is encaurnged to have a site union

representative or co-worker of their choice presenL The employee is Lo be provided
with (he epponunity 1¢ wrile comments and Lo receive a copy of (he written waming,

The Final Writlen Waming includes a refcrence thal a conlinuation or repeal of the
problem wiff lead 10 the 1ermination of employment.

{d} Selection of Counselling Methads. Feor Behavioural Pattern issucs, [nfarmal or Farmal
Counselling should precede the waming procedure. For Behavioura! facider issues, the
method of counselling and discipline 1o be applied shoutd match the scventy and
circumsiances of the particular incident whilst being consislenl with accepted praclce.
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12. Dispute and Grievance Setting Procedure

This procedure [or settling grievances and avoiding disputes is based on consullation, co-
operalion and discussion with the abjective of minimising disrupijon to wotking relationships
aml the performance of work

Stepf - In the event an employee has a gricvance, the employer in the first instance shall anempt
to resolve the matier with the sile co-ordinaior,

Jtep 2 - If the grievance is not resolved in Siep 1, the employee or the employee's site
representative may refer the matter to the next level of management for discussion. If requested
by eilher parmy, the gtevance/disputc may be committed Lo wrinng.

Step 1 - [[the grievance is not resolved tn Step 2, 1he matier shall be raferred 1o the senior
manager responsible for regional distnbution centres and the relevant Union ofMieial. This should
occur as soon as il is evident thar the discussion m Step 2 will not resulr in reselution,

Step 4 - If the grievance is nol resolved in Step 3 after the porties hove genuinely atempred Lo
achieve setilemend, then netification of the existence of 2 dispute may be given 10 the Industrial
Relations Commission of Mew South Waley

Throughout all stages of this procedure, normal work practices shall continue. While an issue is
being processed via these procedures, Lhe status quo shall remain and nemmal work will continue.

13. Union Recognitlon

Consistent with Clause 4 (Parties Bound}, the Compeny recognises the National Union of
Workers (NSW Branch), ils officials and/or elecied delegales as the only organmisation able 1o
make represeniations on behalf of members employed under the terrns of this Agreement.
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SIGNED in agreement for and on behalf of The Smith’s Snackfood Company Lid:
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DATE: VLTINS

SIGNED in agreement for and on behall of the National Union of Workers™ (New South Wales
Brarch) by Lthe Stale Secretary,
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