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ENTERPRISE AGREEMENT 2001
ROYAL BLIND SOCIETY OF NEW SOUTH WALES

PART A - AGREEMENT FORMALITIES

1. Parties to the Agreement
The enterprise agreement is made in accordance with.

a) the provisions of sections 32-47 of the Industrial Relations Act 1996; and,

b) the Principles for approving enterprise agreements as determined by the Full
Bench in Industrial Relation Commission 5032/96.

This agreement is made between Royal Blind Society of New South Wales referred
to as “the employer’ from here on and the following unions referred to as the ‘union’
or ‘unions’ from here on, having regard to their respective coverage:

Federated Clerks Union NSW Branch

NSW/ACT Independent Education Union

Media, Entertainment and Arts Alliance

Australian Liquor Hospitality and Miscellaneous Workers Union (NSW Branch)
Health & Research Employees' Association of NSW
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PART F - DECLARATION

Schedule “A” Remuneration Model as at 1 January 2001

Schedule “B” Remuneration Model as at 1 July 2001

Schedule “C™ Remuneration Model as at 1 January 2002

Schedule “D” Remuneration Model as at 1 July 2002

Schedule “E” List of Offices of Royal Blind Society of New South Wales

3. Scope of Agreement

This agreement shall apply to all staff employed by Royal Blind Society of New
South Wales with the exception of the Chief Executive Officer, Department Heads
including Manager Human Resources, all section Managers and Senior staff whose
positions have been graded at level 12, under the HayGroup Job Evaluation System,
at or after the date of registration of this agreement, at the offices listed in Schedule
"E" to this agreement

4. Date and Period of Operation

This agreement shall take effect from the beginning of the first pay period
commencing on or after the 1 January 2001 under the provisions of the Industrial
Relations Act, 1996, and shall remain in force until 1 January 2003, unless varied or
terminated earlier by the provisions provided by Industrial Relations Act, 1996. This
agreement supersedes any previous agreements either formal or informal.

The parties agree to meet no later than three months before the expiry of this
agreement to discuss a further agreement,

9. Relationship to Parent Awards

Any terms and conditions of this agreement inconsistent with the following Awards
shall override the Award conditions. In the event there are any terms and conditions
of employment not addressed in this Agreement, the parties shall consult the
following Awards for guidance of such conditions if and when the case may arise.

Clerical and Administrative Employees (State) Award

Charitable Institutions (Professional Paramedical Staff) (State) Award
Charitable Institutions (Professional Staff Social Workers) (State) Aw:
Miscellaneous Gardeners (State) Award

Teachers (Non-Government Early Childhood Service Centres Other
Preschools) (State) Award

Journalists (Specialist Publications) (State) Award
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6. Duress

This agreement was not entered into under duress by any party to it,

7. Single Bargaining Unit
For the purpose of negotiating an enterprise agreement, a single bargaining unit has
been established with a negotiating committee of up to three (3) management
representative and up to eight (8) union and employee representatives.
8. Aim of Agreement
eement to implement workplace practices
rking arrangements, which improve the
» enhance skills and job satisfaction and
FEe PUSIuvEly N SHSUNNG Al tne company becomes a more efficient enterprise.
The parties agree that the objectives of this agreement are to facilitate:
(a) flexible working hours;
(b}  workplace productivity;

(c) the development and maintenance of the
harmonious working relationship obtainable.

9. New Employees

0 is engaged by the employer during the
' agreement. The new employee shall, as
ed to all benefits and be bound by all

10. Agreement to be displayed
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11. Joint Consultative Committee

The parties governed by this agreement shall establish a consultative mechanism
with representation of the employer and the unions with procedures appropriate to its
size, structure and needs for consultation and negotiation on matters affecting the
efficiency and productivity of the enterprise. This committee shall be a forum for
open discussion and shall meet at set monthly intervals with additional meetings on
an as required basis.

12. Definitions

12.1  Permanent employee means a person appointed as either a full time or part
time employee.

12.2 Casual employee means a person who may be engaged on an hourly basis,
to provide services related to the unexpected absence of permanent or
exempt/contract employees. This provision may also encompass short-term
employment associated with anticipated peak demands.

12.3 Exempt/Contract employee means a person engaged for a continuous period
and whose employment involves:

Relief for periods during the extended absence of existing employees, or
Specific projects which are time limited, or

¢ Functions which involve funding for a specific period anﬁ*\ﬁmch isnotofa
recurrent nature, or g

» Forthcoming service reduction, which has a predetermined date.

12.4  Junior employee means a person who is under the age of twenty (20) years
and is employed as such, will be employed for a period of twelve ( 12) months
at the rate of 75% of the fuil time equivalent in the same classification or
grade. Then will move to the full 100% rate of the first level/step as
prescribed for a full time employee in the same classification or grade.

PART B - REMUNERATION

13. Salary

13.1 Remuneration Model

Royal Blind Saciety of New South Wales uses the Hay Group Job Evaluation

System, which has eleven (11) Grades and is tied to the Hay Group Job Evaluation
Point system.

Royal Blind Society of New South Wales as a public Benevolent !nstitution has
access to tax exempt benefits. Under these benefits RBS is able to offer Flexible
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Remuneration Packaging to all employees. This enables employees to take 30% of
their ordinary salary or to the maximum pre- fringe benefit tax amount set by the
Australian Taxation Office which ever is the lower. Benefits available under FRP are
detailed in a Royal Blind Society of New South Wales booklet entitled “Flexible
Remuneration Packaging” for Employees. Flexible Remuneration Packaging does
not include Superannuation Guarantee Charge.

The Remuneration Model notes both the ‘ordinary’ salary, which is inclusive of
annual leave loading and the ‘market equivalent taxable’ salary value excluding
packaging and fringe benefit tax for each level/step within each grade.

Schedule A sets out the Remuneration Model noting both ‘ordinary’ and ‘market’
value of salaries as at approval of this agreement. This includes a 4% across the
board increase effective from the first pay period in January 2001.

Schedule B sets out the Remuneration Model noting both ‘ordinary’ and ‘'market’
value of salaries, from the first pay period in July 2001.

Schedule C sets out the Remuneration Model noting both ‘ordinary’ and ‘market’
value of salaries, from the first pay period in January 2002 including a 1.5% across
the board increase effective from the first pay period January 2002.

Schedule D sets out the Remuneration Model noting both ‘ordinary’ and ‘market'
value of salaries, from the first pay period in July, 2002.

13.2  Employees not using FRP

(@) Employees who chose not to take advantage of the Flexible
Remuneration Packaging in Novemnber 1998, will
continue to be paid a 6% FRP Allowance:

(b)  The FRP Allowance will be taxed at the
each employee; Indystj,)

(c) The FRP Allowance will continue to be paid for the=!
agreement and beyond until replaced by a new agreement.

13.3 Salary Increases

(@) There will be two (2) across the board increases, first 4% will be
effective on the first pay period commencing on or after 1 January 2001
and is noted in Schedule A, ( refer clause 13.1 above). The second
across the board increase of 1.5% will be effective on the first pay
period commencing on or after 1 January 2002, as noted in Schedule
C, (refer clause 13.1 above);

(b} Employees are required to undertake an annual performance review
based on the financial year planning cycle. Employees who achieve a
minimum of level 3 rating as part of RBS Performance Planning and
Development Review Process (level 3 definition: This level indicates
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that the staff member has achieved consistently, and may have over
achieved in some of the KPI'S and individual objectives noted in the
Work Plan. This rating would easily identify a valued staff member who
has demonstrated a consistent and solid performance) would receive
an incremental increase based on their ‘ordinary’ salary unless they are
already at the top level. Refer Schedule B. Adjustment to salary would
take effect on the pay period commencing on or after July 2001
(01/07/2001);

(c) Individuals who have specific technical skills and experience, whose
remuneration requires a premium to be paid outside of Royal Blind
Society of New South Wales ordinary salary ranges for a particular
grade due to market demand, may negotiate a higher ordinary salary
with management without affecting a change in grade;

(d)  Any ordinary salary increase rec
have sign-off approval from the s
(as per our Approval of Remune
approval which affects the remur
with by the supervisor of the er
" two-up”);

(e) If there is an annualised increz
Australian Bureau of Statistics) in
1% July 2001 to 30" June 2002
employees as an across the bg
effective the first pay period in Jai

() If there are significant changes to the Fringe Benefit Taxation
Legislation as proposed from 1 April 2001 which
benefit of the Flexible Remuneration Packaging,
ordinary salary structure will occur involving
agreement. Royal Blind Society of New South
ensure that staff will not be worse off as an ou

1L
13.4 No employee shall receive a lower rate of pay that would
relevant Award from time to time, as per clause 5.
14. Payment of Salaries
14.1 The salary payable to an employee pursuant to this agreement shall be paid

fortnightly no later than Thursday via electronic funds transfer into an account
nominated by the employee.
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due shall be paid as soon as possible after such dismissal or termination but
in any se not more than three days thereafter.

14.3 Salary Packaging- Flexible Remuneration Packaging (FRP)

(a) Notwithstanding sub clause 1
may elect to receive salary
Package (FRP) in accordanc
Blind Society of New Sou
combination of salary and of
salary. (Refer clause 13.2).

Benefits available under FRP are detailed in a Royal Blind Society of
New South Wales booklet entitled "Flexible Remuneration Packaging
for Employees™;

()  An employee in receipt of FRP who takes any paid leave shall receive
both their benefits and ordinary salary, (refer clause 13.1), in
accordance with paragraph (a) of this sub clause:

(d)  The rate of pay, which shall apply to in respc  of untaken annuai
long service leave for employees in receipt of '™ :

(i) on termination of employment; or ;e ,l
() on death ) J
shall be at the ordinary salary rate, (refer clause 13.1), as the ordinary
salary rate includes annual leave loading, there will not be an
entitlement to any additional sum for annual leave loading;

(e) Employee(s) shall receive a fortnightly statement itemising their FRP
benefits debits and credits for the fortnight and accumulative balance;

() Employee(s) shall on terminatio
have in their FRP account leg

amount. Otherwise, a debit bal
employee from the final paymen

15. Allowances

15.1  Mileage Allowance

Pursuant to sub clause 38.1 an employee shall be entitled to claim an amount
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as advised by the Australian Taxation Office based on engine size of the
vehicle.

15.2 Travelling Away from Home Allowance

16.3

154

(a)

(b)

(c)

Pursuant to sub clause 38.2, an employee who is required by the
employer to travel involving overnight accommodation shall be entitled
to claim the following:

Accommodation - actual accounts will be paid by the employer up to
approved standard of accommodation (currently Flag Inn 4 Star).

Meals - actual accounts paid or reimbursed by the employer for
breakfast, lunch and evening meal to the value of $60.00 per day
including beverages.

Personal Telephone Calls - up to two personal calls per day at
employer expenses (actual account paid or reimbursed);

An employee who is required by the employer to travel involving
overnight accommodation, and who chooses to stay in other than
commercial accommodation, may claim an alternative accommodation
allowance of up to $40.00 per night;

When an employee is on an authorised extended day trip, of twelve
(12) hours or more but not requiring temporary residence, allowances
of up to the following values may be claimed

Breakfast $15.00

Lunch $15.00

Dinner $30.00.
Provision of or Payment for Meals for
Overtime

Breakfast

Lunch

Dinner

Uniforms and Laundry Allowances

Pursuant to clause 39, an employee may claim the following: -

In lieu of laundering $ 2.50 per week.

15.5 Where a staff member who has received prior approval from their manager, is
required to use their own communications such as mobile phones, message
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16.1

16.2

16.3

16.4

16.5

16.6
16.7

17.1

17.2

bank or personal computers for work purposes, costs of call will be
reimbursed.

PART C - HOURS OF WORK

18. Ordinary Hours

Royal Blind Society of NSW employs Full Time Employees, Part Time
Employees, Job Share Employees and Casual Employees.

'Full Time Employees' are those who work an average thirty seven and a half
(37°%) hours per week. Those hours of work shall be known as the '‘Ordinary
Hours' of the full time employee.

Part time employees are those who are required to work regular hours and
regular days which are less than the regular hours or days of full time
employees, provided that the minimum hours shall be no less than four 4)
hours per day.

A Casual employee is one who is engaged and paid by the hour.

Casual employees shall be paid on a hourly rate which is calculated by
dividing 37.5 of the appropriate rate prescribed for the relevant grade, plus a
loading of twenty percent, with a minimum payment of four (4) hours for each
engagement. The twenty percent loading is to cover sick and annual leave.

Casual employees will normally be paid fortnightly no later than Thursday.

Casual employees who are required to work on Sundays or public holidays
shall, in lieu of the loading prescribed in sub clause 16.5, be
allowances.

(@)  for work done on Sunday, an allowance of 75 percent

(b)  for work done on public holiday, an allowance of 150

17. Normal Operating Hours

Effective from 1% January 2001 the 'Normal Operating Hours' of Royal Blind
Society of New South Wales are 7am to 7pm Monday to Friday and 8am to
Spm Saturday inclusive. The normal hours for staff employed before this date
is 7am to 7pm Monday to Friday and may also be required to work their hours
in accordance with clause 18 “Extended Operating Hours”. These hours do
not apply to public holidays.

RBS is able to recruit permanent, part time or casual employees to work
during the nommal operating hours without incurring any penalty payments.
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17.3

18.1

18.2

18.3

18.4

18.5

The arrangement of hours worked and lunch breaks shall be made by
agreement between the employer and the employee. If a business need
arises which requires a long term change to the starting, finishing and /or
lunch breaks of the employee, during Monday to Friday, the employer will
consult with the employee and advise, by giving one months written notice of
such required change.

18. Extended Operating Hours

Extended Operating Hours to be any seven and a half (7%2) hour day between
the times of 7.00am and 10.00pm Monday to Friday and 8.00am to 5.00pm
Saturday inclusive, where Saturday is not part of the employee’s nomal
working hours.

Employees may be required due to client demand and scheduled operational
activities to work their ordinary hours within these extended operating hours.

Where such requirement involves working a Saturday, work performed under
this clause shall be subject to the following:

(a)

(b)

{c)  If a staffing shortage occurs for a schedule SZ¥a'may client actlvn‘y the
employer may request an employee to alternate a schedule workday
with a schedule Saturday activity by giving one months notice;

(d)  Staff may be required to work on a Saturday up to a maximum of eight
Saturdays in any one year;

() Reach agreement with the employee(s) for appropriate arrangements
in regard to their safety for work performed under this clause;

(f) The employee cannot be required to work during any period of their
annual leave or during the Christmas closedown period.

Employee(s) who choose to work their ordinary hours within the extended
operating hours will do so at their normal ordinary salary and will not incur
overtime or penalty rates.

Employee(s) will not be required to work more than thirty seven and a haif
(37%2) hours per week within the extended operating hours without incurring
overtime.
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18.6

18.7

19.1

19.2

19.3

20.1

20.2

20.3

204

20.5

Employee(s) working under the provisions of this clause shall be entitled to
two (2) consecutive days off within any seven (7) day period, or may elect to
retain this day as time in lieu at normal hours for a future date within a twelve
(12) week period.

This clause will not result in full time staff being made redundant.

19. Meal Breaks

One period of fiteen minutes shail be allowed for either moming or aftermoon
tea, which shall be counted as time worked.

An unpaid dinner break of not less than thirty minutes shall be allowed where
duty extends beyond 7.00pm on any day.

No employee shall be required to work more than five (5) hours without an
unpaid meal break.

20. Overtime/ Time in Lieu

Where an employee has been instructed and authorised to do a particular job
that has been identified as one which requires time in addition to their normal
ordinary hours, (37% hours per week) payment for overtime and/or time in lieu
shall apply. The employee, prior to commencing overtime shall make an
election as to be paid for overtime or take time in lieu.

All overtime and/or time in lieu shali be authorised and
by the employee’s supervisor.

The rate of overtime and/or time in lieu shall be single ffme for the first
hours and double time thereatter.

Provided that work has been authorised, all work performed:

(a) on a Saturday shall be paid at the rate of single time for the first two
(2) hours and double time thereafter, with a minimum of four (4) hours,
including travel time. These rates shall not apply to employees working
within their ordinary hours in accordance with clause 18 extended
working hours;

(b)  on a Sunday shall be paid at the rate of double time, with a minimum of
four (4) hours, including travel time.

Recall

Employees recalled to work overtime after leaving the employer's premises,
whether notified before or after leaving the premises, shall be paid for a
minimum of four (4) hours work at the appropriate rate applicable on such day
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20.6

20.7

20.8

20.9

20.10

20.11

for each time so recalled; provided that, except in unforeseen circumstances
arising, employees shall not be required to work the full minimum number of
hours prescribed above if the job they were recalled to perform is completed
within a shorter period.

When overtime work is necessary it shall, wherever practicable, be so
arranged that employees have at least ten consecutive hours off duty
between the work of successive days. Where this is not practicable, an
employee shall be paid at the rate of double lime until such time as the
employee is released from duty.

Time Off in Lieu of Overtime

Where a full-time employee has been authorised to work overtime, the
employee may elect to have time off in lieu of being paid such overtime. Any
time off in lieu would equate to paid overtime hours. A part-time employee
shall be allowed these conditions when the hours worked on any day exceed
the ordinary hours of full-ime employees. In other instances, part-time
employees shall be allowed time off at ordinary rates where the hours worked
exceed the normal rostered hours.

Time off in lieu of overtime shall be taken within 28 days of the overtime being
worked. If, due to work commitments, the time off is not taken within the
specified period, the employee shall be paid the monetary rate of the overtime
$oO worked.

Provisions of or Payment for Meals

An employee who works authorised overtime shall
payment for such overtime:

(a)

(b)  the amount set in subclause 15.3 of Part B for an evening meal when
such overtime is worked for least one hour immediately following his ¢r
her normal ceasing time, exclusive of any meal break, and extends
beyond or is worked wholly after 7.00pm:;

(¢}  the amount set in subclause 15.3 of Part B for lunch when such
overtime extends beyond 2.00pm on Saturdays, Sundays or public
holidays;

or shall be provided with adequate meals in lieu of such payment.

Employee(s) have the right to refuse overtime that would only result in accrual
of time in lieu rather than paid overtime.

A part-time employee shall be allowed these conditions when the hours
worked on any day exceed the ordinary hours of full-time employees. In other
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instances, part-time employees shall be allowed time off at ordinary rates
where the hours worked exceed the normal rostered hours.

20.12 The accrual and taking of time in lieu is to be managed within a twelve (12)
week period, so that full-time employees work no more than four hundred and
fifty (450) hours within that period. The twelve (12) week period is to be
determined by departmental business cycles and may therefore differ from
department to department.

20.13 Supervisors have authority to direct employees to take accrued time within the
twelve (12) week period. If, due to work commitments agreed with the
supervisor, time in lieu balances are not cleared at the end of each twelve
(12) week period the employee and supervisor can negotiate a further four (4)
week period to clear the balance.

PART D - LEAVE

21. Annual Leave

Annual leave entitiements shall be in accordance with the annual leave provisions
under the Annual Holidays Act, 1944, and subsequent amendments to that Act.

22, Annual Leave Loading
For the purposes of this clause:

“the Act” shall mean the Annual Holiday Act, 1944,

22.1 Employees who, under the Annual Holiday Act, 1944, become entitled to
annual leave have their annual leave loading of 17.5 per cent incorporated in
the ordinary salary range (refer clause 13. 1).

23. Purchased Leave

23.1 All permanent and permanent part-time employees may elect to purchase up
to two (2) weeks extra leave.

23.2 There is no qualifying period required for employees to gain access to the
purchased leave scheme. All permanent full time and part time employees of
Royal Blind Society of New South Wales are eligible to apply for the
purchased leave scheme.

23.3 Employees may elect to purchase either one (1) or two (2) weeks leave each
year. The leave purchased must be in whole weeks only. The leave is
purchased over a twelve (12) month peried and employees are expected to
stay on the scheme for the twelve (12) month period. Employees will have an
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23.4
23.5

23.6
23.7

241

24.2

243

24.4

25.1

25.2

amount deducted from their ordinary salary each fortnight for a period of
twenty (26) pays. The deduction will result in a reduction in the employee's
taxable income and the amount of tax paid each month.

No annual leave loading entitlements are payable on purchased leave.

Superannuation Guarantee Charge will be paid on ordinary salary prior to
purchased leave being deducted from ordinary salary.

Purchased leave can be taken either as one day or multiple days leave.

Approval for taking purchased leave must be given by employer prior to
purchase leave being taken.

24, Shutdown

Notice of an annual shutdown period between Christmas and New Year shall
be given to employees not less than three months before the commencement
of the specified period or, in the case of an employee who commences
employment less than three months before the shutdown, on the day that
employment commences.

One day of the Annual shutdown period between Christmas and New Year
will be paid leave taken as Royal Blind Society of New South Wales Picnic
Day.

Two days of the Annual shutdown period Christmas and New Year
will be paid Special Leave. B |

If a fourth working day falls during the Arth between
Christmas and New Year, employees will be Annual
leave.

25. Sick Leave

(a) Teachers employed by Royal Blind Society of New South Wales who
would otherwise be employed pursuant to the Teachers
Non-Government Early Childhood Service Centres Other Than
Pre-Schools) (State) Award shall be entitled to 15 fifteen days per
annum sick leave on full pay. Any unused sick leave shall remain to the
employee's credit;

(b) Al other full time employees shall be entitled 1o 10 days (2 weeks) per
annum sick leave on full pay. Any unused sick leave shall remain to the
employee’s credit. An employee in this category in the first year of
employment shall accumulate one day for each month of employment
for the first ten months.

The payment for any absence on sick leave in accordance with this clause
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during the first three months of employment may be withheld by the employer
untit the employee completes such three months of employment at which time
the payment shall be made.

25.3 Al period of sickness of three consecutive days or more shall be certified to
by a registered medical practitioner: provided, however, that the employer
may dispense with the requirements of a medical certificate where, in the
employers opinion, the circumstances are such as not to warrant such
requirements.

25.4 If a holiday pursuant to this agreement occurs during an employee's absence
on sick leave, then such holiday shall not be counted as sick leave.

produced as proof of incapacity.

Requests for adjustments to leave must be made in writing and within one (1)
week of return to work and can only apply to paid sick leave entittements.

25.6 If an employee shows a pattern of excessive sick leave, (i.e. same day off
each month) the supervisor may discuss this with the emplove who may be

required to produce a medical certificate for of any
. duration. This arrangement will be (6) monthly
basis.

-

The provisions of the Long Service Leave Act, 1955. -apply, except that all service,
including any period which was served prior to an employee becoming an adutt, will
be counted as continuous service towards long service leave entitlements.

27. Bereavement Leave
An employee shall be entitled to a maximum of three days leave without loss of
payment on each occasion and on production of satisfactory evidence of the death of
the employee's partner, parents, siblings, children, stepchildren, grandparents,
parents-in-law, grandchildren, brothers-in-law and sisters-in-law. In addition to the
above, the employee shall also be entitled to paid compassionate leave with respect
to other relationships where the employee resided with the deceased.
28. Parental Leave

28.1 Except as varied by this provision, Part 4 of Chapter 4 of the Industrial
Relations Act 1996 shall apply.

28.2 For the purposes of paid parental and adoption leave, the payment of six (6)
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28.3

28.4

28.6

28.7

weeks full pay or tweive (12) weeks haif pay will be available for the primary
care giver,

(@) the payment of six (6) weeks full pay or twelve (12) weeks half pay
parental or adoption leave for primary care giver. To qualify for the first
paid parental or adoption jeave an employee must at the expected date
of delivery or adoption of a child, have worked for twelve (12)
continuous months with Royal Blind Society of New South Wales. For
subsequent paid parental or adoption leave applications, an employee
must have worked for twelve (12) continuous months. Applications for
paid parental leave must be made in writing three months prior to the
expected date of delivery or adoption of a child:

(b)  the payment of two (2) weeks

paternity leave for the seco

child. To qualify for the f

employee who is the parent

expected date of delivery or adoption of a child, have worked for twelve
(12) continuous months with Royal Blind Society of New South Wales.
For subsequent paid patemity leave applications, the parent of the
child or adoptive child, have worked for twelve (12) continuous months.
Applications for paid patermity leave must be made in writing three
months prior to the expected date of delivery or adoption of a child.

Employees will be paid at their current ordinary salary at the time of taking
paid parental or adoption leave.

Employees will be paid at the
cycle.

-

. {
If an employee's pregnancy is terminated other than by the -bjrttr',i' of a living
child: o [{

(@)  more than twenty (20) weeks before the anticipated date of birth the
employee is not entitled to the payment;

(b)  twenty (20) weeks or less before the anticipated date of birth the
employee is entitled to the payment while she remains on leave.

The period of unpaid parental or adoption leave will not count as a period of
service under this agreement.
29. Compassionate Leave
} paid leave in extraordinary or emergent

ed to absent himse!f or herself from duty
cessity. This leave will be approved by the
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30.1

30.2

31.1

31.2

30. Jury Service

An employee required to attend for jury service during ordinary working hours
shall be reimbursed by the employer an amount equal to the difference
between the amount paid in respect of attendance for such jury service and
the amount of wages he or she would have received in respect of the ordinary
time he or she would have worked had he or she not been on jury service.

An employee shall notify the employer as soon as possible of the date upon
which he or she is required to attend for jury service. Further, the employee
shall give the employer proof of his or her attendance, the duration of such
attendance and the amount received in respect of such jury service.

31. Public Holidays

For the purposes of this agreement, the following shall be deemed to be
public holidays - New Years D:
Saturday, Easter Monday, Anzac
Christmas Day, Boxing Day and ar
and observed as a public holiday fo

Holidays in relation to the above sut
full pay. Where an employes is re
holidays set out in subclause 32.1
at the rate of double time and one-
hours work.

32. Trade Union Training Leave

An employee shall be allowed a maximum of twelve (12) days-i_n th o
leave to attend an accredited course of Trade Union Training Australid at
employer’s discretion.

33.1

33.2

33.3

An employee in their first year of service shall be entitled to a maximum of
one (1) weeks paid leave and one (1) weeks unpaid leave per year for
approved courses.

Employees with a minimum of one (1) year service shall be entitled to a
maximum of two (2) weeks paid leave and one (1) week unpaid leave per
year for approved courses.

Vision Impaired employees who are required to undertake guide-dog training
can apply for a maximum of two (2) weeks paid leave.
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34.1

34.2

34.4

35.1

35.2

35.3

34. Leave Without Pay

Leave without pay is given only in exceptional circumstances, having regard
to the needs of the employee and the department.

A maximum of six (6) months leave without pay is available to employees on
the basis that such leave is manageabie within the department.

(a)  Entitlements accrue up to the time when the employee begins leave
without pay;

(b)  Entitlements stop being accrued when the employee goes on leave
without pay, but are still available;

()  Entitlements start accruing again when the employee returns to work.

35. Family Leave

An employee who is required to provide care br supbort for a sfc
household member is entitled to have access to family leave,
known as personal or carer's leave.

An employee, other than a casual employee, shall be entitied to use any
current or accrued sick leave or annual leave entitlement to provide care or
support for a sick family or household member, as family leave.

An employee needing to take family leave of three or more consecutive days
is to produce a medical certificate or statutory declaration stating they are

responsible for the primary care and support of a family member who is
genuinely ill.
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35.5 The employer retains the right to require satisfactory evidence of the staff

member's relationship to the person who is ill and that the iliness is genuine.

356 An employee may use their family leave to provide care for any person

covered by the bereavement jeave clause, and for whom the employee has
responsibility for the care and support.

PART E - OTHER CONDITIONS

36. Relieving Other Members of Staff

levelop their skills by undertaking higher
employer. This may involve employees
* duties normaily performed by a higher

36.3 in cases where an employee is called upon to undertake some of the duties

36.4

36.5

37.1

normally performed by an employee in a higher ,‘E‘Fﬁﬁi;:f’fhi"“ﬁmﬁm
undertaking those additional duties will receive an amount'of highsr
payment based on the percentage of the higher grade {elrﬁb'l‘evee's job that

being undertaken and the difference in pay between tv{

The percentage of the job being undertaken is to be by-agreement with the
department head responsible.

Higher duties payments shall be made when an employee acts in another
position for periods of 5 days or more.

37. Travelling Allowances

An employee who is required to use his or her motor vehicle on a casual or
incidental basis shail be paid an allowance as set out in subclause 15.1 of
Part B of this agreement.

he employer to travel involving overnight
claim the allowances set out in subclause
:ment,
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37.3 An employee on an authorised extended day trip, of twelve (12) hours or more

but not requiring temporary residence, may ciaim the allowance as set out in
subclause 15.2 (c) of Part B of this agreement,

38. Uniforms and Laundry Allowances

38.1  Where the employer requires a uniform to be wom by an employee: -

payment at a reasonable prics,

(b) an employee on leaving the service of the employer shall retum any
uniform or part thereof supplied by the employer which is still in use
immediately prior to leaving;

(c}  if the uniform of an employee is not laundered at the expense of the
employer, an allowance as set in subclause 15.4 of Part B of this
agreement shall be paid to such employee.

39. Amenities

Suitable lavatory conveniences shall be provided to al| e —

- - e == 2T
where practicable, canteen facilities, dressing room lodkers -also- sha
provided.

40. Union Representatives
40.1 A Union Representative shall be recognised as the representative of the
Union and he or she shall be allowed reasonabie time during working hours to

interview the employer and/or employee on matters affecting employee(s).

40.2 General union information and notices may be transmitted via RBS e-mail
system.
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41. Particulars of Appointment
On appointment as an employee to Royal Blind Society of New South Wales, the
employer shall provide written confirmation within 14 days to the employee of the
following particulars: -
(a)  date of commencement of employment;
{b) position title;

(c)  classification and grading:

(d)  commencing salary, fiexible remuneration benefit and super guarantee
charge;

(e)  if a probationary period is applicable, information shalf be provided as
to the length of probation and the process of review:

and any other details relating to the above as required by the employee.

42. Probationary Period

42.1 An employee joining Royal Blind Society of New South Wales will be
employed on a three month probationary period. The employee will be
advised of the probationary pel_'iod and the procedures for review of

rarfa e ——— -4 1 v

42.2 During the probationary period the employee's -
regularly and the outcomes of the reviews wiil
employee.

42.3 Successful completion of the probationary period is
to continue.

42.4 An employee who is transferred or promoted to another position in Royal
Blind Society of New South Wales will be required to undertake a
performance review with their direct supervisor at the end of three months
within the new position.

43. Termination of Employment
43.1 Employment may be terminated only by 10 working days (two weeks) notice

given either by the employee or the employer at any time during the week or
by payment or forfeiture of 10 days (two weeks) salary as the case may be.
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432

441

442

45.1

Nothing in this clause shall prevent the summary dismissal of an employee for
misconduct.

44 Redundancy

An employee who is made redundant arising from economic reasons, or
merger, takeover or reconstruction, or technology shall receive, in addition to
all other payments due to that employee: -

(@)  four (4) weeks notice or four (4) weeks pay in lieu of notice for an
employee under the age of forty five (45) years, or five (5) weeks notice
or five (5) weeks pay in lieu of notice for an employee over the age of
45 years; and

(b)  Severance payment on the basis of four (4) weeks pay for each .
completed year of service for an employee under the age of forty five
(45) years, with a maximum of thirty (30) weeks severance pay, or five
(5) weeks pay for each completed year of service for an employee over
the age of forty five (45) years, with a maximum of thirty (30) weeks
severance pay;

(c)  Severance payment will be calculated on the ordinary salary rate.
Time Off for Job Interviews

Royal Blind Society of New South Wales will allow up to sixteen (16) hours for
employees, once notified of redundancy, to attend job interviews; provided
that this period does not exceed four (4) hours on each occasion and that

reasonable notice is given to the employee's supwmgtggglt:mof
S

attendance at such interviews is provided. /

45. Grievance and Dispute Settling Procedures
In the event of a dispute arising out of disciplinary action or from any claimfor
any other reason, the following procedure shall apply.

(a)  the matter shall first be discussed by the aggrieved employee(s) with
the immediate Supervisor;

(b)  in the event of failure to resolve the dispute, a union representative
shall confer with the appropriate supervisor and/or manager of the
employee;

(c)  in the event of failure to resolve the dispute, the matter shall then be
referred to a management representative(s) and an appropriate officer
of the union(s), who will confer and attempt to reach settiement:

(d) in the event of failure to resolve the dispute by means of amicable
agreement between the parties, any party to the agreement may notify
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the matter to the industrial register for determination by the NSW
Industrial Relations Commission.

45.2 ltis the purpose of this procedure that normal work continue while the above

46.1

47.1

is being followed, excluding occupational health and safety issues, were if
necessary, the employer will provide for workcover authority inspections. No
party shall be prejudiced as to final settiement by the continuance of work in
accordance with the disputes procedure. Provided that nothing in this clause
shall be taken to limit the employer's right to dismiss any employee for
misconduct which justifies instant dismissal.

46. Professional/Career Development
Training and Development

(@) The employer is committe

development to assist staff -

and, where possible, to assis

their opportunities for ca

development program will be

levels and classifications and to ensure that there is equity of access of
all staff, including part-time staff, to training and development
opportunities;

(b)  The employer's commitment to training and deveiopment includes a
commitment to providing adequate resources; people, equipment, time
and money to ensure the effectiveness of the training and development
program; ‘

(¢)  Training will be provided prior to the introduction of new technology; ‘_ ’

(d)  Other training will be provided, including attendance at conferences /!
and where it is noted in the Training and Develobmenng_g_tion of tﬁe\l/
employees Performance Planning and Development Workbogk====
Relevant extemal training or conferences must be approved in

advance by the Chief Executive Officer or Human Resource Manager;

(e)  All employees shall be given notification of any in - house training
opportunities and have the opportunity to attend.

47. Performance Review Procedures
RBS is committed to an Annual Performance Planning and

Development process which is tied to the successful implementation of the
yearly Corporate Plan and Budget cycle.

Enterprise Agreement January 2001 Royal Blind Society Of New South Wales 24



47.2 The Performance Planning and Development process is designed to
enable employees and supervisors to review the following:

Review and update current Job Descriptions

Review and update agreed Key Performance Indicators
Review and plan individual objectives for year in line with
Corporate/Department objectives

Review and plan training and development needs

Review and plan career development needs and aspirations
Annual evaluation.

The Process is as follows:

Stage 1 Develop work pian and training and development plan. This
stage is completed with the Manager/Supervisor and should be
finalised before end of August.

Stage 2 Progress review. Re
development plan no
stage is completed w
finalised before end ¢

Stage 3 Annual Evaluation. This stage is completed with the
Manager/Supervisor and should be completed by mid June.

All staff will be given prior notice of performance meetings.
47.3 An employee may request representation or someone to accompany
them at these meetings.
48. Homeworking

48.1

48.2 The process used to select and approve staff for homeworking should
consider the type of work to be performed. the work charactaricticre nf fhe etntf

made is to be by written agreement anc
between the staff member and the manager and must be in accordance with
the homeworking Policy guidelines.
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48.3

48.4

49.1

49.2

49.3

494

49.5

49.6

50.1

50.2

The amount of homeworking permitted, depends on the nature of the

work performed, the needs of RBS, the need to maintain the integrity of the
work group, and personal and family needs of the staff member. Temporary
arrangements can be made for homeworking for a short period of time but
only in unique or special circumstances.

Full time homeworking is not permitted.

49. Occupational Health and Safety

Royal Blind Society of New South Wales acknowledges the responsibilities
outlines in the NSW Workers Compensation. Act, 1987, and is committed to
the rehabilitation of employees who may be injured or contract an illness
arising out of or in the course of their employment with us.

An Occupational Health & Safety Committee, comprising employee and
employer representatives, handles health and safety matters.

Management is responsible for providing a safe place of work, safe working
methods and safe equipment along with training for employees in
Occupational Health and Safety matters.

Employees are required to perform their duties in a safe manner in
accordance with relevant legislation. It is important that employees give
primary concem to their own safety and the safety of others. e.g. Take regular
breaks from driving, desk or studio work, check that your fumiture and
equipment are set up to suit both ergonomic

individuals needs, and use correct lifting

areas etc.

All employees have an obligation to ensure their .- . ina
safe environment, with well-maintained properlyLanm_Li your
responsibility to report potentially hazardous or dangerous  the

workplace to your Section Head/Department Head.

Royal Blind Society of New South Wales provides a smoke-free work
environment for its employees. All areas, including private offices, are
designated "Non-Smoking”. Royal Blind Society of New South Wales
vehicles, whether shared or for individual use are non-smoking areas.

50. Superannuation

The employer will comply with the provisions of all relevant Acts and
Regulations in regard to superannuation.

Required contributions on behaif of all eligible employees will be paid to
employer approved complying superannuation funds.
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50.3

511

51.2

52.1

53.1

Superannuation Guarantee Charge required contributions on behalf of all
eligible employees will be paid on the prescribed legislative % of the ordinary
salary rate, (refer clause 13.1) and FRP Allowance refer clause 13.3(a).

51. Workers Compensation

The employer will comply with the provisions of all relevant Acts and
Regulations in regard to Worker's Compensation.

For the purpose of this subclause "accident pay" shall mean the difference in
'les’s current rate of pay and the rate
e by the insurance company, pursuant to
ensation Act 1987 or any subsequence

(@) Accident payments will only be made following insurance company
acceptance of liability for the injury;

(b) Once a claim is accepted there will be no minimum period of
entitlement to accident pay;

(c) The maximum period of time accident payments will be made is
twenty-six (26) weeks from the date of injury;

(d) Record of payment will be maintained for use
Common Law Claim being made at some future da

il
T

52. Labour Flexibility ;'{f Lty iy oy

[ :‘

An employer may direct an employee to carry out such dufigs a3 are wntuﬁ
the limits of the employee's skill, competence and training that are consistent
with the employee's classification and grading, provided that such duties are

not designed to promote deskilling.

loyee to carry out duties and use such

rided that the employee has been properly

the necessary skills in the use of such

3d by the employer shall be consistent with

the employer's responsibility to provide a safe and healthy working
environment for empioyees and the employer’s duty of care.

53. Childcare

In the event that an employee is unable to attend work due to the illness or
convalescence of a child, but the illness or convalescence is such that the
employee could spend time productively working from home, the employee
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may negotiate with their manager to perform some or ali of their duties from
home.

93.2 An employee who takes up the option to work from home must give primary
responsibility to their own safety by performing their duties in a safe manner.

53.3 An employee may negotiate the provision of qualified health care agency
staff, paid for by the employer, to care for an ill or convalescing child for a
limited period of time, where it is not possible or practical for a staff member to
work from home.

54 Anti- Discrimination
The parties agree to interpret and apply the provisions of this agreement in a manner
which is not in breach of the Anti-discrimination Act 1977 or amendments (Carers
Responsibilities) Act 2000.
55 Confidentiality
All information pertaining to organisations and individuals with whom the
organisation deals is to be treated confidentially, and shall not be disclosed,

discussed or recorded other than for the sole purpose of carrying out duties directly
related to the organisations activities.
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PART F - DECLARATION

The parties to this agreement declare that it:
(@) s not contrary to the public interest:
(b) is not unfair, harsh or unconscionable;
(c)  was not entered into under duress;
(d}  isin the interests of the parties.

This agreement is made at Enfield on the

Signed for and on behaif of )
Blind Society of New South Wales )

Ck-kucia,u-/

Signed for and on behalf of .
Federated Clerks Union NSW Branch

7= 57 (Detec Matsetiion )

Signed for and on behaif of

in the presence of:
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Signed for and on behalf of
Media & Entertainment Arts Alliance

o%aw@o_/é__

Signed for and on behalf of
Australian Liquor Hospitality and
Miscellaneous Workers Union (NSW Branch)

'i-.;'_“:?

in the presence
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Remuneration Model
1 January 2001

Grade 1 Market Value Ordinary Salary Grade 7 Market Value Ordinary Salary
Level 4 $26,887 $24,262 Entry Level $35,242 $30,970
Level 5 $27.859 $25,026 Level 1 $36,557 $32,126
Level 2 $37,803 $33,220
Grade 2 Market Value Ordinary Salary Level 3 $39,051 $34,317
Level 4 $28,416 $25,465 Level 4 $40,424 $35,522
Level 5 $29,435 $26,267 Level 5 $41,870 $36,794
Grade 8 Market Value Ordinary Salary
Entry Level $38,510 $33,841
Level 1 $39,924 $35,084
Level 2 $40,876 $35,921
Level 3 $43,083 $37,860
Level 4 $43,986 $38,653
Level 5 $45,541 $40,021

Grade 10 Market Value Ordinary Salary

Entry Level  $47,362 $41,621
Level 1 $49,263 $43,290
Level 2 $51,407 $44,958
Level 3 $53,567 $46,523
Level 4 $55,609 $48,004
Level 5 $57,655 $49,487

Grade11 Market Value Ordinary Salary

Entry Level $54,050 $46,873

Level 1 $56,325 $48,523

Level 2 $58,605 $50,176
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Schedule “E”

OFFICES OF ROYAL BLIND SOCIETY

Head Office

4 Mitchell Street
ENFIELD NSW 2136
Ph: (02) 4225 9727

Northern Region

63 Laman Street
NEWCASTLE NSW 2300
Ph: (02) 4929 3361

Tamworth Office

Suite 2, 2 Brisbane Street
TAMWORTH NSW 2340
Ph: (02) 6287 4377

North Coast Office
23 Gordon Street

COFFS HARBOUR NSW 2450

Ph: (02) 4474 3005

Central Coast Office

Shop 1

4134 Erina Road
NSW 2250

. (02) 43253 686

West Regional Office

6'§éihumt Road
"OANGE. NSW. 2800
- (02) 6362 6633

Region

ACT & South East Regional
Grant Cameron Community Centre
27 Mulley Street

HOLDER. 2611

Ph: (02) 6766 9685

South Coast Office
Shop 8, Air Raid Centre
Mirrabooka Avenue
MORUYA NSW 2537
Ph: (02) 6651 1863

Far North Coast Office
Goonellabah Business & Commercial
Centre

5/22-24 Fischer Street
GOONELLABAH NSW 2480

Ph: (02) 66252 347





