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ENTERPRISE AGREEMENT NO:  EA01/105 
 
TITLE:  NRMA Limited Customer Response and Call Centres Agreement
 
I.R.C. NO:    2001/1549 
 
DATE APPROVED/COMMENCEMENT: 13 March 2001 
 
TERM:     24 months 
 
NEW AGREEMENT OR 
VARIATION:   New.  Replaces EA99/162 
 
GAZETTAL REFERENCE:  4 May 2001 
 
DATE TERMINATED:   
 
NUMBER OF PAGES:  38 
 
COVERAGE/DESCRIPTION OF 
EMPLOYEES: Applies to all Call Talking and Customer Response staff employed by NRMA Road Service 
 
PARTIES: NRMA Limited -&- Federated Clerks' Union of Australia, New South Wales Branch  
 














































































