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1. STATUS

This document shall be known as the Franklins Limited Ingleburn Distribution Centre Enterprise
Agreement 2000, hereinafter cailed the Agreement, and shalt determine the terms and conditions of
employment at the Ingleburn Distribution Centre, 4 Inglis Road, Ingleburn, NSW 2656, hereinafter
called the “Ingleburn site”, until such time as another Agreement is made between the parties by mutual
consent and shall incorporate the Redundancy Agreement, Schedule A, attached hereto. This
Agreement shall prevail over the Storeman and Packers, General {State) Award, to the extent of any

inconsistency.

2. PARTIES:

The parties to the Agreement shall be the National Union of Workers, New South Wales Branch,
hereinafter called the “union”, the Ingleburn site employees invoived in the receiving, assembly, and
despatch of dry goods hereinafter called the “employees”, and Franklins Limited, New South Wales,
hereinafter called the “employer”.

3. LIFE OF AGREEMENT

The Agreement shall commence on 1 September, 2000 and continue until 1 September, 2002.
Negotiations for a replacement Agreement shall commence within three months of the nominal ending
date of this Agreement with the objective of finalising the Agreement.

4. VISION OF THE AGREEMENT

By the making of this Agreement the employer, the union and the employeés agree to embrace change
and impiement the necessary flexibility to efiminate inefficient work practices and putin place more
effective and efficient workplace operations, culture and practices.

Furthermore the parties have reached agreement by consent and no duress was suffered by any of the
parties.

5. AGREEMENT TO BE REGISTERED

T‘he Agreement shall be registered in the commission as an Enterprise Agreement between Franklins
Limited and the National Union of Workers, New South Wales Branch, to cover the ingleburn site.

6. ORDINARY HOURS

a)  The ordinary hours work shall not exceed an average of 36 hours per week, such average
hours per week being calculated over an employee’s two week cycle.

b)  The maximum ordinary hours an employee may work on any one day without the payment
of overtime shall be 9.

¢)  Noemployee employed as at 1 September 1995 shall be forced to work more than 8
hours on ordinary time without the payment of overtime.
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e)

g)

Ordinary hours shall be worked continuously except for a 30 minute lunch break which
shall not be counted as time worked except when an employee is engaged onan
afternoon shift or night shift in which case the employee shall be given a paid 30 minute

crib break.

Ordinary hours may be worked Monday to Saturday inclusive.

Spread of Ordinary Hours:

For an 8 or 9 hour day:

I. Day Shift 6.00am to 6.00pm Monday to Saturday

i.  Afternoon Shift 3:00pm to Midnight Monday to Saturday

ii. ~ Night Shift 10:00pm to 7.00am Monday fo Saturday
but the Monday shift may commence at 10:00pm on the
Sunday night.

The parties agree that during the life of this agreement, discussions will take place to
explore the feasibility of rosters with hours longer than 9 hours per day. Such rosters will
only be introduced after mutual agreement between the employer and the union occurs.

For the purpose of this clause™ Afternoon Shift” means any shift finishing after 6.00pm and
at or before midnight and *Night Shift” means any shift finishing subsequent to midnight
and at or before 7.00am.

7. LOADINGS AND PENALTY RATES

a)

b)

d)

Saturday - for working on ordinary time a 60% loading in addition to the ordinary rate for
all ime worked in the spread of hours.

No employee employed as at 1 September 1998 shall be forced to work Saturday as part
of their ordinary hours unless by Agreement.

Sunday - all work on a Sunday shall be paid at double time, with & minimum payment of 4
hours, except when night shift commences work at 10:.00pm Sunday to midnight shall be
paid at the same rate as appiies for the Monday midnight shift.

Afternoon shift - for working on ordinary time within the spread of hours a 17.5% loading in
addition to the ordinary rate for the shift except for work on Saturdays when the Saturday
rate as in subclause (a) above shall be added to the shift loading for that day so that the
rate for ordinary hours on afternoon shift on a Saturday shall be 177.5%.

Night shift - for working on ordinary ime within the spread of hours a 27 5% foading in
addition to the ordinary rate for the shift except for work on Saturdays when the Saturday
rate as a subclause (a) above shall be added to the shift loading for that day so that the
rate for warking ordinary hours on night shift on a Saturday shall be 187.5%.

Shift work allowances shall not be decreased by virtue of an employee's absence from
work on account of a public holiday or if absent on annuat leave, accrued sick leave,
bereavement leave or jury service.
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8. NEW EMPLOYEE

a)

8
&
f
E

h)

A new employee is an employee who is recruited with the view to become a permanent
employee, whether full time or part time, required to participate in and successfully
complete a probationary period before becoming permanent.

Where the employer makes a definite decision to employ permanent employees, the
employer shall give favourable consideration to selection of the pool of casual employees
who have worked on the site continuously for more than 6 months, whether employed

directly by the employer or engaged from a labour hire agency.

A new employee, but not a casual employee, engaged by the employer shall be subject to
a 12 weeks probationary period from the date of commencement. Where the employer
recruits from the pool of casuals as described in sub-clause (b) the applicable
probationary period shali be 8 weeks.

An employee as in subclause (a) above shall be advised of the probationary period at the
time of engagement.

A new employee who continues to remain employed beyond the 12 weeks probationary
period shall be regarded as a permanent employee and the date of commencement of the
probationary period shall be the date from which all enfitlements under this Agreement
shall be calculated.

An employee in the probationary period shall be treated in the same manner as a
permanent employee and shaff be subject to the disciplinary procedure as would a
permanent employee subject to subclause (g) below.

Prior to becoming a permanent employee, but during the probationary period, a new
employee shall have demonstrated an ability to satisfactorily achieve the employer’s
requirements for quality, attendance, attitude and performance.

An employee in the probationary period may also be dismissed if he/she is involved in
serious misconduct or refuses duty.

9. CASUAL EMPLOYEES

a)

b)

Casual employees to be engaged as required to meet the needs of the business.

A casual employee shall not be engaged for less than 4 hours on any one start nor more
than the maximum ordinary hours on any one day and not more than 36 hours in any one
week whilst on ordinary time.

A casual employee whilst engaged shall be subject to the same conditions of employment
as is a full-time employee except:

. a casual employee shall receive the casual loading in addition to the appropriate
rate for all time worked Monday to Saturday whilst on ordinary hours:
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d)

g)

h)

i

)

i.  acasual employee shall be deemed to have terminated at the conclusion of his/her
shift and may be engaged on another shift, provided he/she has had the necessary
break between shifts, and histher statutory entitements shalil be preserved; and

i,  Sunday rates shall be the casual loading in addition o the Sunday penalty.

The employer shall be entitled to replace those employees on workers compensation and
suitable duties with casual employees prior to engaging further casual employees up to
20% of all storemen and packers employed in the warehouse.

In addition to subclause (d) above, the employer shall be entitled to engage casual
employees to replace those empioyees absent from work on paid or unpaid sick leave on
a Monday and Friday and also on any day immediately before, or immediately after, a
public holiday.

In addition to subclauses (d) and (e) above, the employer, by the giving of 24 hours notice
may engage up to a further 10% of casual employees for a full week for no more than 21
weeks in each year. Each year shall be defined as being the twelve month period between

September and September.

The employer shall also be entitled to engage casual employees without restrictions for a
total of 20 days in each year.

if, in the period outside of that defined at subclause (f) above, the employer’s business is
adversely affected for any reason and the engagement of additional casual employees
beyond that provided for at subclauses (d) and (e) above would remove or substantially
remove the adverse affects to the employer's business, then:

L the employer shall notify the union delegate for each shift of the situation; and

ii.  the employer and the said delegates shall meet in an attempt to reach agreement to
overcome the employer's difficulty at the earliest opportunity, and

iii.  the said delegates shall not be unreasonable in any attempt to reach agreement
with the employer.

A casual employee shall be entitled to pro-rata annual holiday pay in
accordance with the NSW Annual Holidays Act 1944.

For purposes of this clause the casual ioading shall be 15% for all time worked.

10. PART-TIME EMPLOYEES

a)

b)

The employer may engage permanent part-time employees to assist the efficient operation
of the Ingiebumn site.

A part-time employee shall be engaged for not less than 18 hours nor for more than 32
hours in any one week on ordinary time as defined in the Agreement.
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d)

h)

P)

A part-time employee shall receive the same benefits as a full-time employee except that
all work related entilements shail be proportionate to the number of hours for which the

employee is engaged divided by 36.

A part-time employee shall upon engagement be given a roster setting out the days on
which the employee is required for work and the starting and finishing time for each day so

required.

A part-time employee shall not be engaged for less than 4 hours at any one start.

The employer may change a part-time employee’s roster by mutual consent with the
empioyee or by giving the employee 7 days notice in writing.

A part-time employee shall be paid at the appropriate overtime rate if the employee is
requested to work prior to or beyond hisfher normal starting or finishing time.

A part-time employee normally rostered to work on a day on which a public holiday falls
shall be entitled to be paid for that day, without attending to work, as if he/she had worked

histher normal rostered hours.

The employer shall not change a part-time employee’s roster so as to avoid any
entitiement which would have accrued to the employee in the Agreement but for the
change of roster.

Nothing in this clause prevents the employer changing the status of a permanent part-time
employee to a full-time employee with the agreement of the employee provided the terms
and conditions of a full-time employee apply.

A part-ime employee shall not lose any entitlements standing in histher name when
transferring to a full-time employee.

The employer may transfer a part-time employee to a full-time status for a period not less
than 10 consecutive weeks in any one year provided the employee agrees to such
transfer and provided further the employee is given in writing the period for which such
transfer shall occur.

A part-time employee who agrees to become a full-time employee for a temporary period
shall return to permanent part-time employment at the end of such period subject to the
rights of the employer to terminate in the event of misconduct,

A part-time employee who agrees to become a full-time employee for a temporary period
shall be entitied to the same terms and conditions of a full-time employee within the same
classification whilst engaged as a full-time employee.

The employer shall give preference to an existing full-time employee who wishes to
become a part-time employee.

A full-ime employee who becomes a part-time employee in line with subclause {0} above
shall have all accrued entitlements preserved at the full amount at the time of the move
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q)

{

from full-time to part-time and thereafter shall have all future entitlements calcutated pro-
rata in accordance with the number of hours the empioyee is engaged.

The employer shall not engage more than 10% of the employees as part-time employees
in the Ingleburn site subject to subclause (r} below.

In the event the employer genuinely believes that the operational requirements are being
affected due to insufficient part-time employees, he shall be entitled to lift the ceiling from
10% to 25% of all Ingleburn site employees provided the employer:

] notifies the union of the operational difficulty; and

i.  shall enterinto negotiations with the union to obtain the union's agreement to lift the
ceiling as in (r) above; and

i.  upon reaching agreement with the union engage further part-time employees; and

iv.  the union shall not be unreasonabie in attempting to reach agreement with the
employer.

The onus shall be upon the employer to demonstrate that the ceiling on the engagement
of part-time employees needs to be lifted to meet the operational requirements.

If the employer and the union are unable to agree on the need to lift the ceiling on the
number of part-time employees and the employer befieves he has a genuine case the
matter may be referred to the commission to determine the matter in line with the
requirements of this clause.

For purposes of the part-time clause all reference to part-time employees shall be read to
mean and shall mean permanent part-time employees.

11. SHORT-TERM (TEMPORARY) EMPLOYEES

a)

b)

The employer may engage short-term employees to assist in the running of the business.

Short-term employees shall be entitled to the same conditions as would apply to a
permanent employee, except for those matters mentioned in this clause, within the same
classification and status.

A short-term employee shall be engaged for not less than four (4) weeks nor more than
seventeen (17) weeks at any one engagement and, subject to subclause (1) below, be
engaged as if he/she was a full-time employee.

A short-term employee shall be notified at the time of engagement for what period of time
hefshe is being employed.

At the end of the period of engagement the employee shall terminate and hefshe shall not
be entitled to a further notice period.
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f) A short-term employee shall not be subject to a probationary period.

g) A short-term employee shall be subject to the disciplinary procedures of this Agreement
and may be terminated during his/her engagement for serious misconduct.

h)  Should the employer not require the short-term employee to complete the period of
engagement for which he/she was employed, and the said employee has not
misconducted justifying dismissal, then the employer shall pay to the employee the
balance of the period for which hefshe is not required to complete.

i} Notwithstanding anything else written in this clause, should the employer's operational
requirements be such that there is a need to engage short-term part-time employees, who
shall be subject to the conditions applying to a part-time employee, the employer shall:

i. advise the employees’ representatives of such need;

i, the employer and the employees’ representatives shall enter into negotiations and
objectively discuss the employer's reasons;

iii.  the employees' representative shall not unreasonably refuse to agree fo the
employer's request for short-term part-time employees;

iv.  for purposes of this subclause the empioyees’ representative shall mean the

recognised union delegate/s and or the union organiser allocated to the Ingleburn
site.

12. NEW TECHNOLOGY

a)  Anemployee shall not unreasonably refuse to adopt new procedures, systems and
processes which are part of the expansion or restructuring undertaken by the employer.

b)  Anemployee shall be required to adopt the time and attendance system,

c)  Anemployee shall be required to adopt the department budget scanning system to signify

" their start and finishing time of work in the department to assist with departmental budget
E g accountability. The employer shail not use it for performance management and/or
o : 3 discipline. The adoption shall be as follows:
32 ¢ . at the commencement of the shift, after scanning in to the time and attendance
8] - system, employees will proceed to the required department and scan in to the
B3 S department;
L D 7 pa -
[ o E’ 5 il. when moving between departments, empioyees will scan out of the old
[ & = ‘ department and scan in to the new department;

iii. employees are not required to scan infout to go to meal breaks;
iv. employees are not required to scan out of a department at the end of shift

d) The employer shall consult employees at the time of new technology, other than that
technology for which there is already agreement (or aspects of that agreed technology or
technology which is in the process of being implemented) is about o be introduced.
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13. INTRODUCTION OF CHANGE

a)

Where the employer has made a definite decision to introduce major changes that are
likely to have significant effects on employees, the employer shall notify the employees
affected and the union about the proposed changes.

The employer shall discuss with the employees affected, the introduction of the changes
referred to in subclause (a), the effects that the changes are likely to have and take
measures to avert or mitigate the effects of such changes on the employees. The
employer shall give consideration to matters raised by the employees in relation o the

changes.

14. CLASSIFICATIONS

a)

b)

d)

The following grade shall constitute the various levels of skills to be recognised;

GRADE DESCRIPTION
1 a. Clerk/office duties
or
b. Store person
or

¢. Trainee fork lift driver
2 a. Fork lift driver
3 a. Leading hand’
or .
b. Stock controller

Refer to Schedule B for details of Classification parameters.

Grade 1 shall mean an employee who receives goods andfor stores goods and/for picks
goods and/or assembies orders and/or stacks goods or orders and/or despatches goods
or orders and/or loads and unloads vehicles (including railway trucks) andfor packs and
unpacks bulk containers and/or carries out necessary paper work and/for clerical duties
relative to such work and in the course of his/her work may be required to operate any
mechanical, electrical or other power driven equipment not requiring a licence at the
making of this Agreement.

An employee operating a fork lift shall mean a Grade 2 who is principally engaged in
driving a fork lift truck and who holds for that purpose a certificate of competency under
Section 17 of the Construction Safety Act 1912, as amended.

An employee being paid at a particular grade may be asked to perform at any level up to
and including his/her grade. The exception is for a leading hand who, where they cannot
be usefully employed as a leading hand, may be required to perform Grade 1 and Grade 2
duties, with exception to assembling pallets, provided that such use shall not be for the
majority of their time in ordinary hours. The employer will use their best endeavours to
gainfully employ the leading hand to perform Grade 3 dufies as the intent is to use a
leading hand in leading hand duties.

10
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Q)

The use of relief tasks shall be at the discretion of the empioyer. The employer shall
determine the classifications and the number of employees required. The roster system
will be maintained to equitably share relief tasks amongst employees. Any change to the
current practice by the employer shall be by consultation.

The empioyer shall consult with the union over structurat changes to departments and
roles.

15. ALLOWANCES

Allowances shall be paid for the life of the Agreement as follows:

First Aid

1 September 2000 1 September 2001
$14.45 per week $15.03 per week

' Trainer (only whitst engaged on training)* $22.25 per week $23.14 per week

Dirt money (Dirty Work - an employee engaged in the physical handling, sorfing and attempted
recovery of broken and damaged stock, or other dirty work as agreed between the parties, shall be
paid a dirty work allowance for each hour the employee works in such an area). 45 cents per hour

1 September 2000 1 September 2001
Fork lift driver using Radio Frequency $6.86 per week $7.13 per week
Meat Allowance $8.32 per meal $8.65 per meal
16. WAGES
a)  Wages shall increase by 8% over the life of the Agreement and-shall be paid as follows:

d)

. There shall be a wage increase of 4% on the base rate from 1 September 2000 and
an additional increase of 4% from 1 September 2001. All-wage increases shall be
paid from the first full pay period on or after the nominated date.

The wages incorporate a dressfand or uniform aflowance of $3.50 which is to be paid for
purposes of the Agreement.

The employer has agreed to implement income protection insurance from 1 September
2000, under the Labour Union Insurance (Brokers) Pty. Ltd. policy, Option B. (14 days
excess). The contribution to the scheme shall be by the employee salary sacrificing their
wage. Membership to the scheme will however be by written notice from the employee to
the employer.

Based upon the wage increases as applied at subclause (a) above, the weekly wage for
each grade is as follows:

_ = |:I
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GRADE WEEKLY WAGE
Pre Agreement | 1* September 2000 | 1 September 2001
4% 4%
1 $629.79 $654.98 $681.17
2 $644.22 $669.98 $696.78
3 $690.82 $718.45 $747.19

The wage rate to apply as at subclause (c) above shall be unique and restricted to the
ingleburn site.

Any existing employee at the time of the making of this Agreement who accepts a Grade 1
classification shall not have his/her wage decreased, but shall have absorbed info their
existing rate of pay any increases paid under this agreement until such time as the parity
with the prescribed rate of pay is achieved.

17. PROCEDURES FOR THE AVOIDANCE OF INDUSTRIAL DISPUTES

a)

b)

Any dispute or claim (whether any such dispute or claim arises out of the operation of this
Agreement or not) as to the wages or conditions of employment of any employees shall be
seftled in the following manner:

The matter shall first be discussed between the aggrieved employee and hisfher team leader.
At all stages of this procedure, an employee is entitied to be represented in discussions by a
union delegate, if the employee so elects.

if setlement is not reached within 24 hours the matter shall be discussed between the
employee, hisher representative/delegate and the supervisor.

If not setled within 48 hours the matter shall then be discussed between the employee, his/her
union organiser and the relevant operational manager.

If agreement is not reached within 48 hours, the matter shall then be discussed between a
representafive of senior management of the employer, the employee and hisher appropriate
official of the union.

If the grievance is not resolved, either party may nofify the grievance to the Industrial Relations
Commission of New South Wales for resolution.

Throughout each stage of this process no party shall unreasonably delay attempts to resoive
the grievance. The initiating party shall be responsible for following up on each stage should no
satisfactory outcome occur.

While these procedures are being followed normal work shall continue without any
stoppage and the ‘status quo' shall remain.

While these procedures are being followed the status quo shall remain. “Status quo”
means the situation existing immediately prior to the grievance arising. This will not apply
in cases where questions of safety arise, (in which case the parties are to agree on what
should occur while the disputes procedure is followed), or in cases where employees

12
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dispute the company's dismissal of another employee, provided that this disputes
procedure shall still apply in the latter instance.

Both parties are expected at all times to help enforce and abide by the disputes procedure
and pro-actively prevent stop work action.

18. PAYMENT OF WAGES

a)

b)

9)

Wages shall be paid weekly by Electronic Funds Transfer, hereinafter referred to as EFT.

Wages shall be paid on Wednesday in every week and shall reflect all time worked in the
previous week from Monday to Sunday inclusive.

All bank and government charges associated with the payment of wages by EFT shall be
borne by the employer.

The employer shall where possible install bank vending machines to facilitate the
withdrawal of wages for each employee.

An employee wishing to withdraw wages from a bank vending machine installed at the
Ingleburn site shall do s in non-work time.

With the centralisation of payroll, where an employee is underpaid and brings this to the
employers attention by 10.30am on pay day, the employer shall by 10.00 am the following
day rectify the outstanding monies. Where the outstanding monies is not rectified, the

- employee shall be paid 50% per day on the outstanding monies that were to be originally

pa_lid.

The employer will not unreasonably prevent on ‘pay day’ the availability of additional
héurs for pay enquires to be resolved. Such additional hours shall mean:

- 1. shift overtap of 1 hour - for example with the current operational hours where night
shift finishes at 7.00am, commencing the clerk at 6.00am and making the time
available until 4.30pm;

ii. the additional hours in sub-clause g(l} shall be monitored for the first 3 months after
the ratification of this Agreement with a view to managing the efficient use of the
time. The employer will liaise with the delegates if there is a requirement to change
the hours.

19. CHANGING ROSTERS

a)

The employer shall not change an empioyee's starting or finishing time unless the
employee mutually agrees or in the absence of mutual agreement by the giving of seven
(7) day’s notice.

The employer shall not change a roster merely to avoid payment of a pubiic holiday which
the employee would have received but for the roster change.
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20. MEAL BREAK

a)

b)

As provided for in Clause 6(d):

Day shift - an unpaid meal break of not less than thirty minutes between
11.00am and 2.00pm.

Afternoon or night shift - Where an employee is required to work beyond
9.00pm a break of thirty minutes shall be allowed from 7.30pm and such
time shall be counted as time worked.

An employee required to work overtime of more than two hours after working ordinary
hours shall be granted a tea break of not less than thirty minutes.

The employer shall fix the time for the taking of the meal break but once having been fixed
shall not be altered without seven days notice unless otherwise agreed to with the
employee.

An employee required to work on a Saturday as overtime, Sunday or public holiday other
than as provided in subclause (e) below, shall be allowed a paid meal break of twenty
minutes for each completed five hours worked; the said five hours to be caiculated from
the time of each commencement of work.

An employee required to work for a period of eight hours or more as ordinary time on a
Saturday, Sunday or public holiday may be allowed the usual week day meal break and,
in that case, the provisions of subciause (c) of this clause, shall not apply.

Nothing in the clause shall prevent the employer and an employee from mutually agreeing
to any variation of this clause to meet the circumstances of the work in hand.

21. MEAL BREAK RATES OF PAY

a)

b)

An employee who works during his/her meal break shall be paid for at the rate of double
time, provided that his/her rate shall not apply to the tea hour if work ceases within one
hour after the employee’s finishing time.

An employee who works any portion of his/her meal time shall be paid if the period is less
than thirty minutes for thirty minutes and if over thirty minutes for the full meal time.

22. MEALALLOWANCE

a)

b)

An employee who works overtime on any normal working day beyond one hour after the

normal ceasing time, shall be paid on such day a meal allowance as referred to in clause
15.

Payment of the meal allowance shall be paid at the same time as the weekly wage.

An employee who is notified of the need to work overtime and then is not called upon to
work the overtime shall be paid a meal allowance.

14
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d)

Where an employee on afternoon or night shift works overtime for more than one hour
prior to the normal commencing time of his/her shift, the employee shall be paid a meal
allowance.

A dayshift employee who works overtime prior to 6.00am on any day shall be paid a meal
allowance.

Should an employee undertake to work overtime nominated by the employer and then falil
to work the full period of overtime so nominated he/she shall forfeit from any money owing
to him the amount of the meal allowance provided:

i the above subclause will not apply to an employee on day shift who is no more than
ten (10) minutes late to work the nominated period of overtime prior to histher
normal starting time due to exceptional circumstances that are accepted by the
employer as bona fide.

23. FIRSTAID

a)

b)
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An employee who is a qualified first aid attendant and who is appointed to carry out the
duties of the qualified first aid attendant shall be paid the first aid allowance, as referred to
in clause 15, in addition to his/her appropriate rate.

in the absence of the regular first aid personnel, the employer shall appoint a qualified
refief fo act as the first aid attendant until such time as the regqular first aid attendant
returns to work.

An employee appointed to act as the first aid attendant as in subclause (b) above shalf be
paid a proportionate amount of the allowance for each hour the employee performs the

duty.
The first aid allowance shall be paid for all purposes of the Agreement.

Any employee appointed to the role of 'ﬁrst aid attendant after the making of this
Agreement shall be paid on a pro-rata basis, provided that where the employee works
more than 2 days in a week, they shall be paid the weekly rate.

Any employee appointed as a first aid attendant at the making of this Agreement who
receives the weekly first aid aflowance, shall retain the weekly allowance.

24. MIXED FUNCTIONS

a)

An employee engaged for two hours or more per day or ten hours or more per week on
work for which a higher rate of pay is provided for in the Agreement shall receive the
higher rate of pay for the whole day or the whole week as the case may be, whilst so
engaged.

If an employee is engaged for less than two hours on any one day on work for which a
higher rate is to be paid then the employee shall be paid the higher rate for all time so
worked.
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c)

No employee shall suffer a reduction in wages if temporarily engaged on wor}( other.than
that on which hefshe is regularly employed and for which a lower rate of pay is provided

for.

25. OVERTIME

a)

b)

d)

h)

Overtime shall be paid for at the rate of time and one half for the first two hours and at the
rate of double time thereafter. Each day shall stand alone.

An employee required to start work before hisfher normal starting time or finish work after
hisiher normal finish time shall be paid at the overtime rate of all time worked before or
after their normal starting and finishing time.

An employee required to work on average more than 36 hours in any one week or more
than 72 hours when averaged over two shall be paid at the overtime rate for all such hours
worked.

An employee required to work overtime on a Saturday shall be paid for not less than 4
hours of work whether the employee completes such hours or not, except if the employee
elects not to complete the 4 hours of work in which case only the time worked shall be
paid. Provided that where an employee was required to work an agreed amount of
overtime and due to unforseen circumstances which are not within the employers control
the compietion of such overtime is not practicable, the employee shall only be paid to the
nearest hour.

An employee on either afternoon shift or midnight shift and who is required to work
overtime shall be paid in accordance with subclause {a) above and shall not receive the
respective shift loading in addition to the overtime rate.

The employer may require an employee to work reasonable overtime to meet the needs of
the business.

At such times that there is a business requirement for planned overtime, the employer
shall determine the number of employees required from each classification and wilt call for
the required number of volunteers from each classification. If there are more voiunteers
than the required number, then selection will be from the roster for each classification.
Furthermore, when the assembly function within the Grade 1 classification is required for
overtime on a Saturday or Sunday, permanent employees will be offered overtime prior to
the engagement of casuals.

At such times that there is a business requirement for unplanned overtime and which
requires specific task(s) to be carried out:
.. specific numbers of volunteers will be sought from the required classification(s);
ii. preference will be given to those employees who have already been performing
the task or tasks during their normai hours in the relevant area(s) of requirement;
iii. if more employees volunteer than the number of employees required for overtime,
then selection will be made from the relevant area roster.
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i) Where an employee presents themselves to work overtime but was not offered or did not

k)

have their name down to do it, there shall be no requirement for them to commence work
unless otherwise agreed.

For the purpose of this clause ‘unplanned overtime’ means overtime that is generally of an
|rregular nature and is;
.. arequirement brought about by an unforseen eventicircumstance (such as but not
fimited to a systems failure/operational shutdown period/high absenteeism); andfor
ii. additional peak demand on a particular work area or areas that were unforeseen,
and/or
iii. an immediate operations necessity.

26. BREAK FROM WORK

a)

b)

d)

No employee shall be required to commence work unless he/she has had a break of 10
hours from when the employee last finished work.

An employee (other than a casual employee) who has not had 10 hours break from the
finish of work and before the commencement of work at his/her next start shall not be
required to commence work until he/she had had ten consecutive hours off work without
any loss of pay for ordinary work time occurring during such absence.

If on the direction of the employer an employee resumes or continues work without having
had such ten consecutive hours off duty the employee shall be paid at double rate until
hefshe is released from duty for such period and the employee shall be entitled to be
absent until hefshe has had ten consecutive hours off duty without loss of pay for ordinary
work time occuring during such absence.

This clause shall not apply in respect to overtime worked on Saturday and/or Sunday.

27. PUBLIC HOLIDAYS

a)

b)

The following public holidays, or the day upon which a public holiday falls, shall be
observed and shall be granted to all weekly employees without deduction from the weekly
pay, viz: New Year's Day, Australia Day, Good Friday, Easter Saturday, Easter Monday,
Anzac Day, the last Friday in August, Queen’s Birthday, Eight hour Day, Christmas Day
and Boxing Day together with all other statutory and/or gazetted pubiic holidays for the
State.

The last Friday in August is not to be considered a closed day for the industry but W|th

mutual agreement between employer and employee either: . i

i. one extra day's pay 5 '
or

ii.  onedayadded to annual leave
or

i.  onedayin lieu be granted

For time worked on any holiday, other than Christmas Day mﬁlday double

ordinary rates shall be paid in addition to the weekly wages with a minimum of four hours.

i !
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d)

For time worked on Christmas Day and Good Friday treble ordinary rates shall be paid in
addition to the weekly wages with a minimum of four hours.

Where an employee who is entifled to a leisure day and such leisure day falis on a public
holiday as in subclause (a) above, shall be entitled to one substitute day.

Provided that the day to be taken as a substitute leisure day shall be determined by the
employer and shall be granted on the same day of the week as the leisure day originally
fell, within a period of 4 weeks prior or 4 weeks subsequent to the public holiday occurring.

Where shifts commence between 10.00pm and midnight on a Sunday or on a public
holiday the time so worked before midnight shall not entitle the employee to the Sunday or
public holiday rate, provided the time worked by the employee on a shift commencing
between 10.00pm and midnight on the day preceding the public holiday and extending into
the public holiday shall be regarded as time worked on such public holiday.

Where half or more than half of a shift falls on a public holiday that shift shall be regarded
as the pubiic holiday shift and if less than half a shift falls on a public holiday it shall be
paid at the rate which was appropriate when the shift commenced.

An employee working a requiar Tuesday to Saturday roster on ordinary hours shall be
entitled to the benefits of a public holiday should the public holiday fall on a Monday. The
employee may elect to exercise the benefit as in subclause (b) above.

28. ANNUAL LEAVE

a)
b)

d)

Annual Leave shall be in accordance with the Annual Holiday Act, 1944, as amended.

An empioyee at the time of his/her entering upon a period of annual leave, in accordance
with the said Annual Holdings Act, shall be paid a loading of 25% of the annual leave
payment in addition fo the annual leave payment.

The loading prescribed herein shall be paid on termination of employment when the
annual leave which has become due to the employee is outstanding at the time of
termination.

The provisions of subclause (c) above shall not apply where an employee is dismissed for
misconduct nor shall it apply to pro-rata holiday pay paid on termination of empioyment.

29. SICK LEAVE

a)

b)

An employee, but not a casual employee, who is unabie to attend for duty during his/her
ordinary hours of work on account of personal illness or incapacity, including incapacity
resulting from injury within the Workplace Injury Management and Worker's Compensation
Act 1998 as amended, shall be entitled to be paid sick leave at ordinary time rates of pay
for such absence from work,

An employee who suffers an illness or incapacity on account of hisfher own serious and
wiiful misconduct shail not be entitled to paid sick leave.
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An employee in histher first three months of employment shall not be entitled to patd sick
leave but if such an employee continues employment beyond three months the employee
may claim payment for any sick leave which the employee took in the first three months.

For the purposes of this clause paid sick leave entitlement shali be as follows:

in an employee's first year of service:-
one week and one day or 44 hours

In an employee’s second year and up to his’her fourth year of service
one week and three days or 60 hours

In the fifth year and each year thereafter:-
two weeks or 72 hours.

Sick leave entitlements shall be cumulative from year to year and an employee shall not
be retired on the grounds of ill-health until the employee’s unused sick leave has been
exhausted or the unused sick leave entittement is paid to the employee on termination.

Upon becoming ill or incapacitated, the employee shall notify a supervisor within 24 hours
of the commencement of the shift (unless it is unreasonable to do so) of his/her inability to
attend for work and shall:

i. state, as far as possibie, the nature of the illness or injury; and
i.  the estimated duration of absence from work on account of the illness or injury; and

i.  upon hisfher retumn to work provide a medical certificate from a duly qualified
medical practitioner as evidence of his/her illness or injury for which the employee
seeks paid sick leave. A statutory declaration will not be considered as satisfactory
evidence.

If the employer does not accept the employee’s evidence of iliness or injury, the matter
may be referred to the commission for determination.

Notwithstanding subclause f{iii}, an employee shalt be entitled to separate single days
absence on account of illness or injury without providing evidence to the employer.
However, if the employer has reasonable grounds to suspect an employee is not genuine
in claiming the sick leave, the matter may be investigated with the union.

An employee who is absent from work on account of illness or injury on the day
immediately before, or the day immediately after, a public holiday or their rostered leisure
day off work shall be required to produce to the satisfaction of the employer a medical
certificate from a duly qualified medical practitioner before the employee receives payment
for such absence.

An employee shall not be entitled to paid sick leave if the illness or injury occurs during the
employee’s rostered leisure day off work.
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k)

For the purpose of this clause continuous service shall not be broken by:

L. any authorised leave granted to the employee; or

i.  any sick leave for which the employee has satisfactorily provided evidence to the
employer; but

iii.  anytime lost on account of paragraphs iand ii above shall not be taken as
continuous service during an employee’s first three months of employment.

No paid sick leave shall be granted to an employee if he/she is receiving payments for an
injury under the Workplace Injury Management and Worker's Compensation Act 1996 as

amended.

30. BEREAVEMENT LEAVE

a)

b)

d)

a)

An employee shall on the death of a wife, husband, father, mother, brother, sister, child,
step-child, grandchild, parent-in-law, foster parent or grand parent be entitled to paid leave
including the day of the funeral of such relation for a period not exceeding the number of
hours worked by the employee in three ordinary days work.

In the case of attendance of a funeral of such relation outside Australia such leave shall be
without deduction of pay for a period not exceeding the number of hours worked by the
employee in five ordinary days work.

Where the death of a named relative herein occurs outside Australia and the employee
does not attend the funeral, the employee shall be entitled to one day only, unless he/she
can demonstrate to the employer that additional time up to a period of three days justified.

The employee shall provide proof of death of the person for which bereavement leave is
sought and further the employee shall provide proof to the satisfaction of the employer, of
attendance at a funeral outside Australia.

For the purposes of this clause, the words “wife” and *husband” shall not include a wife or
husband from whom the employee is legally separated but shall include a person who
lives with the employee as a de facto wife or husband.

Entitlements under this clause do not extend to an employee on his/her rostered leisure
day off.

An empioyee who is on leave from work for some other reason shall not be entitled to
bereavement leave during such other leave.

31. TERMS OF ENGAGEMENT

a)

b)

A full-ime, temporary employee and part-time employees shall be on a weekly basis.

Employees during the first week of service shall from day to day at the weekly rate
terminable by a day's notice on either side but the employer shall indicate clearly to the
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employee at the time of engagement whether he is being engaged as a casual or as
permanent employee.

¢)  Subjectas provided for elsewhere in the Agreement employment shall be terminated by a
weeks notice on either side given at any time during the week or by the payment or
forfeiture, as the case may be, of one weeks wages.

d)  Notwithstanding any provisions of subclause (a), (b) and (¢} of this clause, the employer
shall have the right to dismiss an employee without notice for misconduct or refusing duty.

32. GENERAL CONDITIONS

a)  Anemployee on the termination of histher engagement, shail on request, be given a
statement, in writing signed by the employer or his/her manager, stating the position held
by the employee and his/her length of service.

b)  Adequate waterproof clothing shall be supplied to all employees when working in the rain.

c}  Employees shall be provided with reasonable dining accommodation, locker change
rooms, adequate washing and toilet facilities and a plentiful supply of hot water and
refrigerated water for drinking.

d)  Employees shall be allowed the following paid work breaks in addition to the meai or crib

breaks:
] Registered
_ day shift 20 minutes SIS GGl
afternoon shift 15 minutes i .
night shift 15 minutes Industrial Registras

e}  Workers' Compensation - See Workp/ace Infury Management and Worker's
Compensation Acl 7998 as amended. Leisure days do not accrue whilst on Workers'
Compensation.

f)  Where more than 50 employees are engaged on a shift during ordinary hours, the
employer shall ensure that the canteen facility is open during the main meal break. Should
less than 50 employees be engaged, the employer will discuss an alternative arrangement
with the employees.

33. SITE SECURITY

a) The parties are committed to eliminating the pilfering of and damage to the stock, premises,
plant and equipment, employees and their possessions.

b) Security cameras have been instalied in all parts of the Inglebum site and its perimeter. Both
parties agree that the security cameras will under no circumstances be used to monitor the
work performance of any employee.

c) The employer reserves the right to conduct property searches {such as locker, vehicle, bag
and jacket searches) at its discretion. Searches will be conducted by the empioyer or its
authorised agent and in accordance with the agreed “Guidelines conceming security
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procedures relating to employees within Inglebum Distribution Centre”.

34. UNION DELEGATES

a)

Where an employee is elected by his/her fellow employees as a union delegate, co-
delegate or shop steward and his/her name is forwarded, in writing, by the union fo the
employer the said union delegate shall be allowed by the employer, such time as is
necessary to interview the employer, or representative on matters affecting the employees
the delegate represents. The name of duly elected union delegates shall be forwarded in
writing within 7 days of a change.

The employer shall acknowledge a relief delegate, whose name has been forwarded by
the union for the purpose of replacing a delegate, co-delegate or shop steward who is
absent for any reason.

Where the employer is interviewing someone for counselling purposes or to ascertain
facts, the delegates may be present as a witness and must not unduly interfere with the
proceedings nor shall they answer for the employee. However, the delegate may interject
to protect the interests of the employee.

Where a delegate is required to undertake delegate duties, if it is urgent they shall advise
their team leader of the requirement.

Union delegates shall be entitled to a maximum of six training days in a calendar year
without loss of pay. The union or delegates shail give seven days notice to the empioyer
detailing dates and topics of all training days.

i.  In addition to subctause (b) above, the union may request additional training for
employees other than delegates.

ii. - the employer shall not be unreasonable in any attempt to reach agreement with the
union fo facifitate additional training.

35. PAYMENT OF DELEGATES

a)

At the Industrial Refations Commission:

i. Provided the disputes procedure has been followed and where all shifts are affected,
then one delegate from each shift will be paid to attend Commission conferences
andfor hearings. However, where it is a single shift issue, then only one delegate from
that shift will be paid.

iil. Where an additional duly elected delegate from a shift wishes to attend the
Commission with the shift delegate, then they shall be entitled to take a rostered day off
to attend the Commission.

iii. If the entire site is on strike at the time the conferencefhearing occurs then no payment
will be made.

iv. Where the disputes procedure is not followed, it shall be at the employer's discretion to
pay delegates. The employer shall take into account what happens at the Commission
in determining payment. Where no payment is to be made and the delegate has
fraining days remaining, then a training day may be used to pay for the delegate’s
attendance at the Commission. The union may ask for the Commissions assistance.
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b)

For Meetings with the employer: . .
i. Where a delegate, co-delegate or shop steward wish fo take up an issue which does

not involve the representation of a employee(s), then no more than two (2} of either the
delegate, co-delegate or shop steward may discuss the matter with the employer
representative.

36. UNION RECOGNITION AND MEMBERSHIP

a)

d)

For the purposes of this Agreement, the employer recognises the union has exclusive
coverage of employees at the Ingleburn site employed in the following classifications:
B store persons
| fork lift drivers
B leading hands
In addition, the union has coverage over some clerical tasks which are part of the store
persons role in the above classifications and which are reflected in Schedule B of this
Agreement.

Should an employee request to join the union, they shall be given an application form to
join the Nationai Union of Workers.

All new empioyees shall be infroduced to the union delegate within the induction period.
Where written authority is provided by the employee, the employer shall deduct union

membership fees from the employee’s wages and remit them, together with a schedule of
such contributions to the union at monthly intervals.

37. DISCIPLINARY PROCEDURE

a)

b)

The parties acknowledge that the following procedure is deemed fair and reasonable ; and
will be followed where it is reasonable to do so to allow the employee to amegd the N

FES TR a
offending demeanour; i nerprive Agreement |||

3 diary note i

- 0 . |

. first written waming . | Industrial Registrar ”
i.  second written warning :
iv.  final warning ' J
v.  dismissal

The parties acknowledge that the above procedure does not limit the employer from
commencing action at a higher level dependant on the severity of the matter at hand.

The disciplinary procedure is to cover employees with poor absenteeism, lateness,
individual accountability on poor work performance, time wasting, negiect of duty, not
exercising due care and responsibility towards employer equipment and stock, poor safety
and the like.

Where the delegates are not on site on a particular day and it is not unreasonable to do
so, the employer will wait until the duly elected delegates are available to deal with an
issue, for example, counselling a employee for poor performance. However, ifitis a
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serious misconduct issue and the duly elected delegates are absent, the relief Qelegate
may participate in proceedings with an employee, for example, fighting or stealing.

38. DEFINITION OF WORK PERFORMANCE AND EFFICIENCY

Clauses 38 and 39 shall be read to be related in their application to each other and refer to the
introduction, application, implementation and absorption of engineered standards.

a)

b)

The employer shall in co-operation with and in conjunction with the employees and the
union actively pursue a new method by which the performance and the efficiency of work
is measured in the warehouse operated by the employer.

The measure of efficiency and performance of work (hereinafter called work standards)
shall became the benchmark by which the warehouse operated by the employer shall be
deemed and be seen to be deemed to be operating at an accepted level of productivity.

Each definable work task within the warehouse operated by the employer shalt be subject
to a work standards evaluation.

Work standards shail be geared to improving the efficiency and productivity in the
warehouse operated by the employer by eliminating unnecessary time wastage in the
performance of work and by the adoption of established industrial engineered
methodology as applied in warehousing and distribution.

No measurement of efficiency and performance of work shail be developed and
implemented without regard to the obligation each of the parties have in respect to the
Occupational Health and Safety requirements and the National Standard for Manual
Handling and the National Code of Practice for Manual Handling.

No employee shall be treated unfairly in his/her employment, nor shall an employee be
dismissed, for mere fact of not achieving the work standards allocated to the work task
performed by the employee.

39. OBJECTIVE

The parties commit to improve the work relationship between all employees; to enhance the work
conditions of all employees and improve the methods and manner by which work is performed.

a)

b)

The parties shall co-operate in the introduction and implementation of the new warehouse
management system.

The parties shall engage in the process of training and education, to be provided by the
employer, and to assist employees to fully understand the requirements of work
standards.

The parties shall co-operate in the gathering of all relevant data and information to assist
in the development of work standards.
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d)  The parties shall co-operatively work to implement work standards and shall provide all
reasonable assistance to an employee experiencing difficulty with work standards.

e)  No party or employee shall be unreasonable in refusing to participate in the education,
training development and implementation of work standards and the new warehouse

management system.

fy  The employer shall establish machinery to monitor and regulate the implementation of the
work standards to ensure health and safety considerations are observed and followed.

40. JURY SERVICE

a)  Anemployee shall be allowed leave of absence during any period when required to attend
for jury service.

b)  During such leave of absence, an employee shall be paid the difference between the jury
service fees received and the employee's award rate of pay as if working.

¢} Anemployee shall be required to produce to the employer proof of jury service fees
received and proof of requirement to attend and attendance on jury service and shali give
the employer notice of such requirements as soon as practicable after receiving
notification to attend for jury service.

d)  Entitlements within this clause do not extend to an employee on his rostered leisure day
off work.

41. RIGHT OF ENTRY

a)  Anauthorised union representative shall provide as much notice as possible and agree
with the Distribution Centre Manager of the Ingleburn site a suitable time to visit and shall
indicate the nature of his visit,

b)  Reasonable faciliies shall be afforded officers of the union for investigating grievances of
mermbers and, without affecting the generality of the foregoing provision, the employer
shall permit an official of the union authorised in writing by the Branch Secretary of the
union to enter the warehouse during working hours for the purpose of investigating
suspected breaches, inspecting time books or interviewing members of the union on
matters relating to the Agreement, provided the representative does not unduly interfere
with the working of the warehouse.

¢)  Ifanauthorised person exceeds the fimits of histher authority or fails to conduct
himselffherself properly, such authority may be terminated by the Industrial Registrar or
Depuly Industrial Registrar on the appiication of the employer showing the grounds upon
which such termination is sought.

42. SHIFT TRANSFERS

a) Atthe time of engagement, all shift workers (whether day, afternoon or mght) shall be
advised in writing of their employment as shift workers; B
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b) Employees employed at the making of this Agreement cannot be forced to change their
shift, provided that they may change shift by mutual agreement with the employer;

¢) Employees employed after the making of this Agreement can have their shift changed
by mutual agreement or by 7 days notice from the employer in the absence of mutual
agreement;

d) Where an employee has been transferred lo another shift, he/she shall have first right
to retum to his initial shift if the employer expands the initial shift,

43. ATTENDANCE AT REPATRIATION CENTRES
a)  Employees being ex-service personnel, shall be allowed as time worked, lost time
incurred whilst attending repatriation centres for medical examination and/or treatment,
provided that,

. such lost does not exceed four hours on each occasion.

i.  paymentshall be limited to the difference between ordinary wage rates for time lost
and any payment received from the Repatriation Department as a result of each
such visit,

i.  the employee produces satisfactory evidence to the employer that he/she is so
required to and subsequently does attend at repatriation centre.

b}  Entitlements within this clause do not extend to an employee on his rostered leisure day.

44, TRANSMISSION OF BUSINESS / CONTRACTING OUT

(a) Should any transmission of business or confracting out occur, the employer shall comply
with clause 13, Introduction of Change.

{b)  Furthermore, the employer will use its best endeavours to have any successor, assignee
or ransmittee pay the same rates of pay as provided for under this Agreement.

45. NO FURTHER CLAIMS

During the life of this Agreement there shall be no further claims made against the employer.
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46. SIGNATURES

Upon agreement as signified by acceptance of this Agreement including the Redundancy Agreement,
by the employees at the Ingleburn site, signatures shall be attached hereto and the terms and
conditions of this Agreement shall apply from the first full pay period after the commission has approved

the Agreement.

SIGNED: ,.»'/ - S f ' "" "{'} DATE: 20 N9, D ')
“On behalf of Franklins Limited NSW

SIGNED: /{‘* Cearrz DATE: 93 0CT 2000

On behalf of the National Union of
Workers, NSW Branch
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SCHEDULE “A”

REDUNDANCY AGREEMENT

FRANKLINS AGREEMENT

A) THE AGREEMENT:
There shall be a redundancy agreement hereinafter called the Redundancy Agreement to cover
termination of employees in the event of surplus labour.

B) THE PARTIES: '
The parties to the Agreement shall be Franklins Limited, hereinafter called the employer, the
National Union of Workers, New South Wales Branch, hereinafter called the union and the
Ingleburn site employees engaged by the employer in the state of New South Wales, hereinafter
called the employees.

C) LIFE OF AGREEMENT:
The Agreement shall operate concurrently with the Franklins Limited Ingleburn Distribution Centre
Enterprise Agreement 2000.

D) APPLICATION:

a)  The Agreement shall have application when the termination of an employee results from
redundancy.

b)  Inthe event of a surplus of labour arising as a result of one of the following circumstances
a redundancy situation shall exist and be deemed to exist;

i. the employer has ceased, or intends to cease to carry on business; or

. the employer has ceased, or intends to cease, to carry on business in the place at
which the employees were contracted work; or

ii.  the requirements of the business for employees to carry out work of a particular
kind have ceased or diminished or are expected to cease or diminish; or

iv.  the requirements of the business for the employees to carry out work of a particular
kind, in the place at which they were contracted to work, have ceased or diminished
or are expected to cease or diminish.

E) NOTICE PERIOD:
An employee to become redundant shall be given four weeks notice prior to termination.
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F) SEVERANCE PAYMENT:
The package shall be as follows:

a)  Four weeks wage at current rates including any shift or other “all purpose” allowance in
lieu of notice.

b)  Four weeks wage at the rate set out in subclause (a) above for each completed year of
empioyment with a pro-rata payment for each month of employment.

c)  Anemployee 45 years of age or older shall receive in addition to those payments as at
subclause (b) above an exira 20%.

d)  Notwithstanding anything eise written in this Agreement an employee who volunteers, and
is selected, for redundancy shall receive no more than 70 weeks severance pay.
However, the union may elect to discuss alternative terms on a ceiling to apply to an
employee who is involuntary made redundant.

e)  Areasonable amount of paid time shall be allowed, up to four hour on each interview, with
a total time of 16 hours for the purpose of seeking other empioyment. The granting of the
paid time set out in this paragraph is subject to reasonable notice being given to the
employer and evidence of interview being presented by the employee to the employer.

G) LONG SERVICE LEAVE:
An employee who becomes redundant in accordance with this Agreement shall receive in addition
to all other payments long service leave entitliements as per the New South Wales Long Service
Leave Act 1955.

H) UNUSED SICK LEAVE:
An employee who becomes redundant in accordance with this Agreement and who has untaken
sick leave accredited to his/her name shall be paid all such untaken sick leave at the time of
termination.

{)  ANNUAL LEAVE LOADING:
An employee who becomes redundant in accordance with this Agreement and who has untaken
annual leave entitlements owing to him/her shall be paid a loading of 25% on all such untaken
annual leave at the time of termination.

J) REFERENCE:
An employee who becomes redundant in accordance with this Agreement shall be issued, if the
employee requests same, with a certificate of service which shall state the length of service of the
employee, the duties performed by the employee, the skills possessed by the employee and the
reason for termination.

K) METHOD OF SELECTION AND PROCEDURE FOR REDUNDANCY:

a)  The employer shall advise the employees who are subject to this Agreement as soon as
possible, when it becomes know to the employer, of the need for redundancy.
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b)

d)

g)

The employer shall notify to the employees the number of positions lo become redundant
and, if possible, in which classification the surplus of labour exits.

The employer shail call for volunteers from the classification, or from the area, where
redundancies are required.

If there are more volunteers than there are redundant positions, the employer shall, before
deciding on which employees are to be redundant, take the foliowing matters into
consideration:

i, the length of service of each empioyee so volunteering;
i.  the age of each employee so volunteering;
i.  the skills level of each employee volunteering for redundancy;

iv.  notwithstanding the above sub-paragraphs, if all things are equal the employer shall
adopt the last-on first-off guideline to decide which employee shall be redundant.

Should there be insufficient employees who volunteer to take up redundancy the employer
shall take the following matters into consideration:

i, the classification, or area, where redundancies will be necessary;

i.  the skills levels in the respective classifications, or area, where redundancies will be
necessary;

i.  the age of each employee in the area likely to be affected by redundancies;

iv.  the length of service of each of the employees in the area likely to be affected by
redundancies. :

When deciding on which employees should/are to be redundant the employer shall act in
accordance with subclause (d) and subclause (e) above.

The employer shall not exercise a decision on redundancy which woulid victimise one
employee in preference to another employee for merely engaging in union activities or
other past lawful behaviour in which an employee engaged whilst in paid employment with
the employer.

L) RE-ENGAGEMENT:

a)

b)

An employee who is made redundant and is subsequently re-employed by the employer
within 6 months of having being made redundant shall have continuity of employment
except that the period for which the employee was absent will not be calculated.

Subclause (a) above will not apply unless all moneys paid to the said employee at the time
of termination is repaid in full to the employer at the time of re-engagement.
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¢)  Subclause (a) and subclause (b) above do not apply to an employee who volunteered,
and was thus selected, for redundancy.

d) A previously redundant employee who is re-engaged by the employer after & months from
when he/she terminated shall not have continuity of service.

M) SUPERANNUATION:
An employee who becomes redundant in accordance with this Agreement shall receive all
superannuation entitlements in accordance with the superannuation trust deed to which the
employee was a contributor and in compliance with the Superannuation Guarantee Levy.

N) EMPLOYEE'S ESTATE:
In the event an employee who is serving out a notice period for redundancy deceases during this
period, the full benefits of the redundancy entitiements which would have been paid to the
employee shall be paid to the estate of the said employee.

0) FINANCIAL COUNSELLING:

The employer shall make avaitable to a redundant employee professional financial counselling
during the notice period.
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SCHEDULE “B”

CLASSIFICATION GRADE TASKS

The following classifications reflect indicative tasks that may be required, but are not limited to, be
performed:

CLASSIFICATION GRADE 1 - CLERK

Purpose of job:

® to support the Ingleburn site operations meet its clerical and administrative obligations that
are directly aligned with the moving, assembly and despatch of stock.
= such support shall be in, but not limited to, the following areas:

m generating various reports/documents eg. purchase orders, invoices, con-notes;
® access and update department budget information;
m access and update basic warehouse management system

information;

= data entry in functional areas eg, key in chep pallet information, releasing of work
and completion of orders and any other data eniry into the warehouse
management system;

@ general office duties, eg, type up minutes, create memo's, handle
telephone calls (internal and external), incoming and outgoing mail,
facsimile.

Departments to be typically used within:
B Receiving;
a Despatch;
m Systems;
® Security;
m Assembly.

CLASSIFICATION GRADE 1 - STOREPERSON

Purpose of job:

® fo support the Ingleburn site operations meet its assembly operations needs.
® such support shall be in, but not limited to, the following areas:
m assembly of pallets o be despatched to markets within the main warehouse and/or
rooms;
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dock/pallet running;

paliet turning;

truck loading;

use of a pallet jack to perform the above tasks;
forklift driver in training.

general cleaning duties

Departments to be typically used within:
m Security rooms;
m Assembly.

CLASSIFICATION GRADE 2

Purpose of job:

m to support the Inglebum site operations meet its prime concern of pallet assembly through
the movement of pallets via use of a forklift.

m such support shall be in, but not limited to, the following areas:

let downs and put aways;

unloading of vehicies;

B running stock;

loading the pallet dispenser;

= arranging/moving stock and pallets;

Depariments to be typically used within:

u Receiving; H Bgisteren
& _Systems; N ERTCarie neenen 1
m Security, ! I'

m Assembly. o Ens et Bl

CLASSIFICATION GRADE 3

Purpose of job:

m to manage up to 10 people in the daily tasks required in a particular area
m such management shall be, but not limited to the following indicative requirements:

to assist with on the job training of employees in lower classifications as required;
may work down the classification structure as required;

to ensure Ingleburn site standard operating procedures are followed;

to allocate work amongst employees within team;

to ensure good housekeeping practices in and around the Ingleburn site occur;
to report any incidents/accidents and/or injury immediately to management,

to promote a healthy, safe and secure work environment for ail employees,
ensuring safe procedures are followed;

to actively parficipate in the achievement of team goals;
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liaise with management on day to day needs, performance of team members and
status of operations;

to participate in the shift hand over;

to count number of pallets assembled on the dock for delivery to market;

to ensure trucks are properly sealed after pallets are loaded:

to ensure security lines are checked and safely loaded:

check all assembled orders are packed correctly before being loaded and meet
schedule;

to match the load schedule with the pallets on the dock;

to attend meetings as requested;

to conduct running checks on every pick slot for Empty Slot report;

to conduct stock on hand counts;

to assign stock of discontinued lines to the “A” grade markets;

label fixtures of products temporarily unavailable;

to check for discontinued lines;

assist with market enquires as required;

check con-notes;

to check stock received was destined for the site;

check load against purchase order to ensure it is Franklins stock;

to advise clerk of updates required to the warehouse management system;

to inform forklift drivers and pallet/dock runners etc. of pallets to be unloaded or
moved;

may be required to act as fire warden;

participate in meeting department KPI's.

may assist in rostering employees to tasks.

Departments to be typically used within:
® Receiving;
® Despatch;
m Systems;
m Security;
m Assembly.
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SCHEDULE “C”

ANTI-DISCRIMINATION

The parties agree that any form of discrimination on the basis of sex, sexuality, sexual harassment,
race, political or religious beliefs, age, union activity or membership or any other form of discrimination
will not be tolerated in the workplace.

The parties shall abide by all appficable State and Federal laws relating to anti-discrimination.
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