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1. Title and Intention of the Parties

1.1 This Enterprise Agreement is made in accordance with the provisions of Sections 29
to 47 of the Industrial Relations Act 1996, and shall be known as the Orange City
Council Civic Square Enterprise Agreement and shall provide the basis for
entitlements in the areas addressed by the Agreement.

1.2 This Agreement shall apply to all employees employed at the Civic Square which
includes staff in the following occupations; Secretary, Administrative Officer, Clerk,
Health and Building Surveyor, Engineer, Accountant, Computer Operator, Ordinance
Inspector, Planner and Manager. The Civic Square is located in Byng Street, Orange.

2. The Parties

The Parties to this Agreement are Orange City Council (hereinafter referred to as the
Council) and the employees employed in the Civic Square as represented by the Civic Square
Staff Negotiation Committee.

3. Duress r

This Agreement has been entered into without duress by any party.

4. Duration
The Agreement shall come into operation from the date of approval by the Industrial
Relations Commission of New South Wales and shall remain in force for a period of fourteen
(14) months.

5. Definitions

Award: Shall mean the Local Government (State) Award 1997, and any
Award which succeeds this Award.

Council: Shall mean Orange City Council.

6. Relationship with the Award -
6.1  This Agreement shall be read and interpreted wholly in conjunction with the Award.

6.2  The increases in rates of pay contained within this Agreement shall be paid in lieu of
any Award increases that occur during the life of this Agreement. Allowances and
other money amounts detailed in this Agreement shall be increased consistent with

[

movements in the Award.
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6.3 In the event of any inconsistency between the Award and this Agreement, the
Agreement shall prevail to the extent of the inconsistency.

6.4  Where this Agreement is silent the Award shall prevail.

7. Purpose of Agreement
7.1 The Agreement provides a basis for working together in achieving improved

performance and customer service.

7.2  The Agreement reflects a commitment by all employees of Council to act in a

responsible manner to each other.

7.3  The Agreement also provides an opportunity for improved remuneration and
employment security linked to productivity gains and the acquisition of new skills and

knc;wledge.

7.4  The Agreement represents a commitment by the Council and its employees to provide

a team approach to meet the needs of the community.

7.5  The purpose of the Agreement is to allow the parties to enter into the processes of
change together and to continually improve the quality, efficiency and productivity of

Council, providing improved customer service.

7.6  The Agreement reflects a commitment by all employees to participate in broadening
the range of skills they exercise, to undertake related training, and where necessary to
accept redeployment from a position made redundant. Council shall, in an effort to

support this commitment, provide the training necessary to achieve these objectives.

7.7  Developing the Agreement aims to support the achievement of the following
objectives:

(1) Establishing a positive direction for the future by working together.
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(i)  Improving employee remuneration through achievements in productivity and

performance management.

(iii)  Providing a flexible workforce and working arrangements to meet the needs of

customers, employees and Council.

(iv)  Increasing employee satisfaction through continuously improving employee

relations.

(v}  Developing employee skills which, in turn, will provide enhanced career

opportunities and improved job satisfaction.

7.8 Nothing in this Agreement shall be taken or used to impede, inhibit, or prevent any
Council decision taken as a strategy to develop competitive work practices where

such works can be identified, specified and submitted for public tendering.

Employees affected by any of these strategies will be redeployed in accordance with

the relevant clause of this Agreement.

8. Classification Structure and Rates of Pay

8.1 The rates of pay of positions within the Civic Square shall be determined by reference
to the Local Government Job Evaluation System. The Questionnaire identifies the
skills and accountabilities of all positions and determines a work value point outcome
for each position. These work ;zaluc points are used to establish a grading structure

and rates of pay as detailed below.
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8.2  The relationship between the work value points scored by the position, the grade and

the rate of pay is detailed in the tabie below.

GRADE WORK VALUE | RATESOF PAY | RATES OF PAY
POINT RANGE : as at asat
1 April 2000 1 October 2000
1 100-120 $595.37 $601.32
2 121-140 $619.97 $626.17
3 141-160 $644.56 $651.01
4 161-186 $669.15 $675.84
5 187-213 $696.98 $703.95
6 214-240 $724 81 $732.06
7 241-276 $752.79 $760.32
8 277-313 $786.37 $794.23
9 314-350 $820.03 | $828.23
10 351-380 $853.52 $862.06
11 381-410 $909.77 $918.87
12 411-440 $965.58 $975.24
13 441-476 $1,021.68 $1,031.90
14 477-513 $1,077.79 $1,088.57
15 514-550 $1,133.75 $1,145.09
16 551-386 $1,185.70 $1,201.60
I 587-623 $1,273.94 $1,286.68
18 624-660 $1,357.88 $1,371.46 |
19 661-690 $1,442.12 $1,456.54
20 691-720 $1,526.20 $1,541.46
21 721-750 $1,610.28 $1,626.38
22 >750 $1,694.22 $1,711.16

8.3 Employees in receipt of a payment in excess of the rate of pay specified for their
Grade in the table above shall have their actual rate of pay increased by the

percentage adjustments outlined in clause 9.
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9. Timing and Quantum of Pay Increases

9.1

92

9.3

General
(1) The rates of pay detailed in the table above shall be increased by the percentage
adjustments detailed below and shall be operative from the first full pay period to

commence on or after the date specified within each of the stages.

(it) All allowances prescribed by this Agreement shall be increases by the percentage
detailed below, which is applicable to full-time employees of Council, and shall be
operative from the first full pay period to commence on or after the date specified

within each of the stages.

Stage 1
All employees, covered by this Agreement, shall receive an increase of 2 per cent in

the rates of pay which apply to their positions. The increase shall be operative on and
from 1 April 2000.

Stage 2
All employees covered by this Agreement will receive a further increase of 1 per cent

in rates of pay on and from 1 October 2000.

10. Payment of Employees

10.1

10.2

10.3

10.4

Council shall pay by the fortnight. Any other period shall be by agreement between

Council and the employees affected.

Council shall pay by direct credit to the employee's nominated account. Council shall

meet all charges ancillary to such payment.

Council shall fix a regular pay day for the payment of employees. Council may alter

the pay day if there is prior agreement with the employees affected.

Employees shall not suffer any reduction in their ordinary pay where they are

prevented from attending work due to bushfire or other cli ireumstances

Registered
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10.5

Council shall be entitled to deduct from the employee's pay such amounts as the

employee authorises in writing.

10.6  Council shall fix a regular pay day for the payment of employees. Council may only
pay employees on any other day if an agreement is reached between Council and the
employee(s) affected.

11. Values

I1.1 Customer Service
Respect for the individual is integral in all relationships between employees, Council
and customers.

112 Teamwork
Council aims to be a team-based organisation. The parties agree to work towards the
establishment of workplace reform programs that may include self managed teams.
This will require the parties to provide leadership, support and participation in all
aspects of workplace change.

11.3 Consultation and Negotiation
The parties agree to consult and negotiate in good faith and no party shall seek to take
unfair advantage of the other.

The parties will consult jointly with the endeavour to reach agreement about issues
and initiatives which affect the workplace and employees’ working conditions.

12. Expenses

12.1 Telephone

Where an employee and Council agree that a telephone installed at the employee's
residence can be used as a means of communication to such employee the Council
shall reimburse the employee the annual rental of such telephone and the actual

charge made for all outward calls made on Council's behalf.
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12.2

General Expenses

All reasonable expenses, including out-of-pocket, accommodation and travelling
expenses, incurred in connection with the employee's duties shall be paid by Council
and, where practicable shall be included in the next pay period. The method and

mode of travelling and any other travelling arrangements shall be arranged mutually

between Council and the employee.

13. Working Hours

13.1

13.2

13.3

13.4

General

A flexible approach shall be adopted by management and staff in relation to normal
working hours and working arrangements and the focus of such flexibility shall be to
ensure that customers, whether they be internal or external, are provided with a

superior level of service.

Working Hours

Ordinary working hours shall be 39 per week, to be worked from Monday to Friday
inclusive, and shall not exceed (12) hours in any one day exclusive of unpaid meal

breaks.

Meal Break

The Manager shall ensure adequate service levels_are provided in the luncheon period
and that each employee is given and takes a meal break of a minimum of 30 minutes
and a maximum of one (1) hour between 12:00 noon and 2:00 pm. A meal break not

exceeding 20 minutes shall be given and taken after a further five hours continuous

work.

Alteration of Ordinary Working Hours

Any agreement to alter the sj)_read of hours must be genuine with no compulsion to

agree.
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14. Overtime

14.1

General

(i) Except where otherwise provided all time worked by direction before the agreed
commencement of ordinary hours, or after the agreed completion of ordinary hours,

shall be paid for at the rate of time and a haif for the first two hours and double time
thereafter.

(i) Overtime worked on Saturday shall be paid for at the rate of time and a half up to
12 noon and work after 12 noon Saturday shall be at double time.

(1i1) Overtime worked on Sunday shall be paid for at the rate of double time.

(iv) Overtime shall be claimed within 30 days of it being worked, except where a
specific aggregate rate is determined for the position which provides for the payment

of overtime by averaging the entitlement over an extended period.

(v) An employee (other than a casual) who works so much overtime between the
termination of ordinary work on one day and the commencement of ordinary wotk on
the next day that he or she has not had at least ten (10) consecutive hours off duty
between those times shall be released after completion of such overtime until he or
she has had ten consecutive hours off duty without loss of pay for ordinary working

time occurring during such absence.

If an employee is instructed to resume work without having had ten (10) consecutive
hours off duty, the employee shall be paid at double ordinary rates until released from
duty and then shall be entitled to a ten (10) hour break without loss of pay.

This subclause shall not apply to employees on a call back in accordance with this

Agreement unless such employees are required to work for four hours or more.

7 3
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14.2

(vi) Where there is prior agreement between Council and the employee, an employee
directed to work in excess of ordinary hours may elect either to be paid the
appropriate overtime rate or be granted time in lieu equivalent to the actual hours
worked. Time off in lieu shall be taken at a time mutually convenient to the employee

and the relevant manager. This paragraph shall not apply to employees who are on
call or called back to work.

On-Call
(1) For the purposes of this Agreement, an employee shall be deemed to be on-call if

required by Council to be available for duty outside of ordinary hours at all times in

order to attend emergency and/or breakdown work.

(ii) Employees who are required to be on-call are not required to remain at their usual
place of residence or other place appointed by Council. However, an on-call employee

must be able to be contacted and be able to respond within a reasonable time.

(iii) Employees required to be on-call shall receive payment for the period that they

are required to be on-call based on one of the following altemnative methods:

(a) On-call payments made consistent with the provisions of paragraphs (iv), (v}
and (vi) of this subclause.

(b) A higher amount of on-call payment where an agreement has been reached
between management and the employee(s) involved which takes account of
the overtime that would otherwise be paid for time worked.

(c) An annualised payment ;Nhich has been agreed between management and the
employee(s) involved which takes into account on-call payments, overtime

worked and the ordinary rate of pay which applies to the position.

(iv) Employees required to be on-call on days when they would ordinarily work, or
would have ordinarily worked but for a public holiday, in accordance with Clause 12.
Service Based Flexible Working Hours shall be paid an on-call aliowance of $12.00

for each such day the employee is required to be on-call.

e o

'-'.--'r"ll.'_"J: J
irferprise Agreement ‘

|| Industrial Registrar ‘

Qrange City Council Civic Square Enterprise Agreement Poge 11



143

(v) Employees required to be on-call on days other than their ordinary working days

shall be paid a minimum on-call allowance of $23.60 for each such day the employee

is required to be on-call.

(v1) Provided that the on-call allowances in subclauses (i) and (iii) of this subclause

shall not exceed $70.90 for any one week.

(vit) Employees on-call who are required to work outside their ordinary hours shall be
entitled to be paid overtime at the appropriate rate for hours worked and such rate

shall be paid from the time that the employee departs for work.

{viii) For each public holiday an employee is required to be on-call, the employee

shall be granted one-half day to be taken at an agreed time.

Call Back
(i) For the purposes of this Agreement, an employee shall be deemed to be on a call

back if the employee is recalled to work overtime without receiving notice before

ceasing work.

(ii) Any employee who is called back to work as defined in subclause (1) shall be paid
for a minimum of four (4) hours work at the appropriate overtime rate for each time
so recalled. Provided that any subsequent call backs occurring within a four hour
period of a call back shall not attract any additional payment. An employee working
on call back shall be paid thel appropriate overtime rate from the time that such

employee departs for work.

~ Except in the case of unforeseen circumstances arising, the employee shall not be

required to work the full four hours if the job that the employee was recalled to
perform is completed within a shorter period. This subclause shall not apply in cases
where the call back is continuous subject to a reasonable meal break with the

commencement of ordinary hours.
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144 Meal Allowance

(1) An employee who, having been so instructed, works overtime for two hours or

more prior to the agreed commencing time shall be paid a meal allowance of $7.20.

(i) An employee who, having been so instructed, works overtime for two hours or

more mmmediately after the agreed finishing time shall be paid a meal aliowance of
$7.20.

Thereafter, a further meal allowance of $7.20 shall be paid after each subsequent four

hours worked.

(i1i) An employee who works on a day other than an ordinary working day shall be

paid a meal allowance of $7.20 after each four hours overtime worked.

15. Public Holidays

15.1

15.2

153

The days on which holidays shall be observed are as follows: New Years' Day;
Australia Day; Good Friday; Easter Saturday; Easter Monday; Anzac Day; Queen's
Birthday; Labour Day; Christmas Day; Boxing Day and all locally proclaimed
holidays within Orange, and all special days proclaimed as holidays to be observed

throughout the whole of the State of NSW.

Picnic Day shall, for the purposes of this Agreement, be regarded as a holiday. The
Picnic Day shall be on Melbourne Cup Day, the first Tuesday in November.

(i) Where any of the holidays prescribed by this Agreement fall on a day ordinarily

worked by the employee, the employee shall not have a reduction in ordinary pay.

(ii) The holiday will be considered to be the hours worked had the employee been at

work.

(iii) Except as otherwise provided, where an employee is required to work on a
holiday as prescribed by this Agreement, the employee shall be paid at double time

and a half inclusive of payment for the day with a minimum payment of four hours

worked. i ._‘,_____,____1.._-_5—--1
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(iv) Where an employee is required to work ordinary hours on a holiday as prescribed
by this Agreement, Council and the employee may agree that the employee be paid
time and a half for the hours worked on a holiday and in addition, grant a day off in

lieu to be paid at ordinary time for each holiday worked. Such leave shall be taken at a

mutually convenient time.

16. Leave Provisions

16.1

Sick Leave

(i) Employees who are unable, due to sickness, to attend for work shall be entitled
during each year of service to sick leave of 3 weeks at the ordinary rate of pay, subject
to the following conditions:

(a) Council shall be satisfied that the sickness is such that it justifies the time off,

and

(b) That the illness or injury does not arise from engaging in other employment,

and

(c) That the proof of illness to justify payment shall be required after two (2) days
absence, or after three (3) separate non-certificated absences in each service

year, and

(d) When requested, proof of illness shall indicate the employee’s inability to

undertake their normal duties.

(i) Proof of illness shall include, but not be limited to, certification from a qualified

medical/health practitioner, registered with the appropriate government authority.

(ili) Council may require employees to attend a doctor nominated by Council at

Council's cost.

(iv) Sick leave shall accumulate from year to year so that the balance of the

entitlement to sick leave not taken in any one year of service may be taken in a
i 3
i
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16.2

(v) Where an employee has had 10 years’ service with Council and the sick leave
entitlement as prescribed has been exhausted, Council may grant such additional leave

as, in its opinion, the circumstances warrant.

(vi) Accumulated sick leave shall be transferable on change of employment from
council to council within New South Wales up to 13 weeks, provided that an
employee shall only be entitled to transfer sick leave accumulated since the

employee's last anniversary date on a pro-rata basis.

Such accumulated sick leave shall only be transferable if the period of cessation of
service with Council and appointment to the service of another council does not

exceed three months.

The sick leave entitlement transferred shall not exceed the maximum amount

transferable as prescribed by the appropriate award at the time of transfer.

Carer’s Leave

(1) Use of sick leave: an employee, other than a casual employee, with responsibilities

in relation to a class of person set out in subclause (iii) who needs the employee’s care
and support shall be entitled to use, in accordance with this subclause, any current or
accrued sick leave entitlement, provided for at Clause 15.1, Sick Leave of this
Agreement, for absences to provide care and support for such persons when they are
ill. Carer’s leave will also be available to an employee when they are required to
accompany a relative to a medical appointment where there is no element of

emergency. Such leave may be taken for part of a single day.

(i) The emfnloyee shall, if required, establish either by production of a medical
certificate or statutory declaration, the illness of the person concemed and that the
illness is such as to require care by another person. In normal circumstances, an
employee must not take carer’s leave under this subclause where another person has

taken leave to care for the same person.
e e —— - —
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(iii) The entitlement to use sick leave in accordance with this subclause is subject to:

a) the employee being responsible for the care of the person concerned; and
b) the person concerned being:
1) a spouse of the employee; or
2) a defacto spouse who, in relation to the person, is a person of the
opposite sex to the first mentioned person who lives with the first
mentioned person as the husband or wife of that person on a bona fide
domestic basis although not legally married to that person; or
3) a child or an adult child (including an adopted child, a step child, foster
child or an ex nuptial child), parent (including a foster parent, step
parent and legal guardian), parents of spouse, grandparent, grandchild
or sibling (including half, foster or step sibling) of the employee or
spouse or de facto spouse of the employee; or
4) a same sex partner who lives with the employee as the de facto partner
of that employee on a bona fide domestic basis; or
5) a relative of the employee who is a member of the same household,

where for the purposes of this paragraph:

a) “relative” means a person related by blood, marriage or
affinity;
b) “affinity” means a relationship that one spouse because of

marriage has to blood relatives of the other; and

c) “household’ means a family group living in the same domestic

dwelling.
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16.3

(iv) An employee shall, wherever practicable, give Council notice prior to the absence
of the intention to take leave, the name of the person requiring care and that person’s
relationship to the employee, the reasons for taking such leave and the estimated
length of absence. If it is not practicable for the employee to give prior notice of

absence, the employee shall notify the employer by telephone of such absence at the
first opportunity on the day of absence.

(v) Time off in Lieu of Payment for Overtime: An employee may, with the consent of

Council, elect to take time off in lieu accumulated in accordance with the provisions
of this Agreement for the purpose of providing care and support for a person in

accordance with subclause (ii1).

(vi) Makeup: An employee may elect, with the consent of Council, to work “make-up
time”, under which the employee takes time off during ordinary hours and works
those hours at a later time, within the spread of ordinary hours provided in the
contract, at the ordinary rate of pay for the purpose of providing care and support for a

person in accordance with subclause (iii).

(vii) Annual Leave and Leave Without Pay: An employee may elect, with the consent

of Council, to take annual leave or leave without pay for the purpose of providing care
and support for a person in accordance with subclause (iii). Such leave shall be taken

in accordance with subclause 16.3, Annual Leave of this Agreement.

Annual Leave

(i) Annual leave of absence consisting of 4 weeks at the ordinary rate of pay,
exclusive of public holidays observed on working days, shall be granted to an
employee after each 12 months service and, except as provided for in (ii}, shall be
taken on its due date or as soon as is mutually convenient thereafter to Council and

the employee.

(ii) Council may direct an employee to take annual leave by giving at least four weeks

prior notification in the following circumstances:

(a) where the employee has accumulated in excess of eight weeks annual leave

=
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(b) a period of annual close-down of up to 4 weeks, or other period by agreement.
Provided that:

(1) Where an employee has accrued more annual leave than the period of the
annual close down the balance of such leave shall be taken in accordance with

subclause (i) of this clause.

(2) In the case of employees who are not entitled to annual leave or do not
have an entitlement sufficient to cover the period of the close-down, Council
shall endeavour to provide meaningful duties as are within the limits of the
employee's skill, competence and training for the whole or part of the close-

down.

(3) In the event that meaningful duties are not available the employee may be
directed to take leave without pay, or by agreement with Council may take
annual leave in advance of the entitlement provided that in the event of the
employee leaving employment before the entitlement becomes due, such

annual leave shall be repaid by a deduction from the employee's termination

pay.

(4) In the event that leave without pay is directed to be taken, such leave shall
be regarded as service for the purpose of the accrual of long service leave, sick

feave and annual leave.

(iii) Council shall pay each employee before the commencement of the employee's

annual leave.
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16.4

(iv) On resignation or termination of employment, Council shall pay to the employee
any accrued annual leave. In addition, the employee shall be paid annual leave on a
proportionate basis being equal to one twelfth of the employee's ordinary weekly rate
of pay for each completed week of service. The amount payable shall be calculated
according to the ordinary rate of pay applicable at the date of termination of service.

Provided that the employee shall not receive payment for more than four weeks

annual leave for any period of twelve months.

(v) Where an employee receives a varying rate of pay for 6 months in the aggregate in
the preceding 12 month period, the employee's ordinary rate of pay shall be deemed to
be the average weekly rate of pay eamed during the period actually worked over the
12 months immediately preceding the annual leave or the right to payment under this

clause.

Long Service Leave

(iYa) An employee of Council shall be entitled to Long Service Leave at the

ordinary rate of pay as follows:

After 15 years service 19.5 weeks
After 20 years' service 30.5 weeks
For every completed period of 5 11 weeks

years' service thereafter

(b)  An employee who has completed at least five years but less than ten years
service with Council shall receive the monetary equivalent of a proportionate
amount on the basis of 1.3 weeks pay for each year of service computed in

monthly periods.
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(c) Where an employee has completed more than ten years service with Council
and is terminated for any cause, long service leave shall be deemed to have
accrued for the employee's total length of service and an amount equivalent to
such long service leave, less such leave already taken, computed in monthly
periods and equivalent to 1.3 weeks for each year of service up to 15 years and

2.2 weeks for each year of service from 15 years onwards.

(if)(a) Long service leave shall be taken at a time mutually convenient to Council and
the employee in minimum periods of one (1) day provided that all long service
leave accruing on or after 23 June 1988 shall be taken within five years of it

falling due.

(b)  Payment to an employee proceeding on long service leave shall be made by
Council at the employee's ordinary rate of pay at the time the employee enters

upon the leave.

(c) An employee who has completed five years’ service with Council may take a
period, or periods, of long service leave. Such leave shall be taken at a time

which is convenient to the employee and their manager.

(d)  Anemployee who has become entitled to a period of leave and the employee's
employment is terminated by resignation, death or dismissal for any cause
shall be deemed to have entered upon leave at the date of termination of the

employment and shall be entitled to payment accordingly.

(iii)(a) For the purpose of calculating long service leave entitlement in accordance
with subclause (i) of this clause all prior continuous service with Orange City

Council and any other council(s) shall be deemed to be service with Council.
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{b)  Continuity of service shall be deemed not to have been broken by assignment
of employment from Orange City Council to another, provided the period
between cessation of service with one council and appointment to the service
of another council does not exceed three months and such period is covered by
accrued annual and long service leave standing to the credit of the employee at
the time of the transfer, provided further that the employee concerned does not
engage in work of any kind during the period of paid leave between the
cessation of service with one council and appointment to the service of another

council.
(iv) For the purpose of this clause, service shall include the following periods:

(a) Any period of service with any of Her Majesty's Forces provided that the
employee enlisted or was called up direct from the service of a council, or

from council.

(b) In the case of an employee, transferred to the service of a council of a new or
altered area - any period of service with the council from which such

employee was transferred.

©) Service shall mean all service with Council irrespective of the classification

under which the employee was employed.

(v) There shall be deducted in the calculation of the employee's service all leave of
absence without payment not specifically acknowledged and accepted by Council as

service at the time leave was taken.

(vi) When an employee transfers from Orange City Council to another council,
Orange City Council shall pay to the newly employing council the monetary
equivalent of all long service leave accruing to the employee at the time of transfer.

However, an employee who at the time of transfer has completed at least ten years

continuous service may elect to be paid the monetary ent.
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Employees who at the time of transfer elect to be paid the monetary equivalent of
their long service leave entitlement shall have that entitlement calculated by
multiplying in completed years and months their period of continuous service with

QOrange City Council, and any other council(s).

A statement showing all prior continuous service with Orange City Council, and other
council(s) of the employee concerned shall be furnished together with details of the
assessment of the amount of money shall be paid into a Long Service Leave Reserve

Account and appropriate notations made in Council's Long Service Leave Record.

(vil) Where Council which has received under subclause (vi) of this clause a monetary
equivalent on long service leave entitlement to cover an employee's period of service
with a previously employing council(s) shall if the employee subsequently leaves the
service of that employing Council to seek employment outside New South Wales
Local Government before a long service leave entitlement has become due, refund to

such previously employing Council(s) the amount paid.

(viii) Long service leave shall be exclusive of annual leave and any other holidays as
prescribed by Clause 15. Public Holidays of this Agreement occurring during the

taking of any period of long service leave.

(ix) When the service of an employee is terminated by death Council shall pay to the
employee's estate the monetary equivalent of any untaken long service leave standing

to the employee's credit at the time of the employee's decease.

(x) Where an employee’s service is terminated through shortage of work, material or
finance or through illness certified by a duly qualified medical practitioner and such
employee is re-employed by Council within 12 months of termination of service, prior
service shall be counted for the purpose of this clause. This subclause does not apply

to seasonal employment.
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16.5

Other Paid Leave !
(1) Jury Service Leave

An employee required to attend for jury service during the employee's ordinary
working hours shall be reimbursed by Council an amount equal to the difference
between the amount in respect of the employee's attendance for such jury service and
the amount of wage the employee would have received in respect of the ordinary time

the employee would have worked had the employee not been on jury service.

An employee shall notify Council as soon as possible of the date upon which the
employee is required to aftend for jury service. Further the employee shall give
Council proof of attendance, the duration of such attendance and the amount received

in respect of such jury service.

(if) Bereavement Leave
Where an employee is absent from duty because of the death of a person in
accordance with paragraphs (a) — (d) below and provides satisfactory evidence to
Council of such, the employee shall be granted two days leave with pay upon

application.

Persons in respect to whom bereavement leave may be claimed shall include:

(a) a spouse or de facto spouse of the employee, or

(b) a child or an adult child (including an adopted child, a step child, foster child or an
- ex nuptial child), parent (including foster, step parents and legal guardian), parents
of spouse, grandparent, grandchild or sibling (including half, foster and step

sibling) of the employee or spouse or de facto spouse of the employee, or

(c) a same sex partner who lives with the employee as the de facto partner of that

employee on a bona fide domestic basis; or

(d) a relative of the employee who is a member of the same household, where for the

purposes of this paragraph: i| Registered
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(1) “relative” means a person related by blood, marriage or affinity;
(2) “affinity” means a relationship that one spouse because of marriage has to
blood relatives of the other; and

(3) “household” means a family group living in the same domestic dwelling.

(1i1) Trade Union Training Leave

An employee who has been sponsored by the union to attend a course of training
conducted by or with the support of their Trade Union, shall be entitled to paid leave
of absence to attend such course; provided that Council shall not be called upon to
pay more than 10 days leave per calendar year irrespective of the number of Council

employees who attend the aforementioned courses.

(iv} Union Conference Leave

An employee of Council who is an accredited delegate to the union's Annual
Conference shall be entitled to paid leave of absence for the duration of the
conference; provided that should there be more than one accredited delegate from

Council, such leave with pay is at the discretion of Council.

(v) Study Leave
{a) Council shall provide study leave of one working day in order that Civic Square
staff may prepare for examinations in-Council approved courses of study. Council

shall provide study leave for examinations in Council approved courses of study.

(b) Council shall provide study leave in order that Civic Square staff may undertake
field schools and residential schools and such leave does not include time to travel

to and from the place of study.

(v1) Accrued Leave
(a) Employees employed pursuant to this Agreement shall receive accrued leave in
addition to all other forms of leave provided within the Agreement of five (5) days

per year. Such leave shall accrue from 1 July each year and shall be available to

the employee on the same basis as Annual Leav'e,‘_ =i
<ogistered
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(b) Each employee may chose to receive the accrued leave or alternatively may enter
into an agreement with Council to be paid an increase in their ordinary rate of pay
of 0.5 per cent for each day of additional leave conceded. The number of days
exchanged for an increase in the ordinary rate of pay shall be a minimum of 5
days and the exchange shall be at the employee’s sole discretion. Such additional

payment shall be operative from ! July in the year in which the choice is made.

16.6 Leave Without Pay
(i) Periods of leave without pay may be approved in certain circumstances, shall be
taken at a time mutually convenient to Council and the employee, and shall not be
regarded as service for the purpose of computing long service leave, sick leave or
annual leave. Such periods of leave without pay shall not however, constitute a break

in the employee’s continuity of service.

(ii) An employee shall not be entitled to any payment for public holidays during an

absence on approved leave without pay.

17. Part-time Employment
17.1 A part-time employee shall mean an employee who is engaged on the basis of a
regular number of hours which are less than the full-time ordinary hours in

accordance with clause 12. Service Based Flexible Working Hours of this Agreement.

17.2  Council and the employee shall agree that the work shall be performed on a part-time

basis.

17.3  Prior to commencing part-time work Council and the employee shall agree upon the
working conditions under which the work is performed including:
(i) The hours to be worked by the employee, the days upon which they will be worked

and the commencing times for the work; and
- <egistered
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17.4

17.5

17.6

17.7

17.8

17.9

17.10

17.11

The conditions may also stipulate the period of part-time employment.
The terms of the agreement may be varied by consent.

The conditions or any variation to them must be reduced to writing and retained by
Council. A copy of the conditions and any variation to them must be provided to the

employee by Council.

Where it is proposed to alter a full-time position to become a part-time position
Council and the employee shall agree upon the conditions, if any, of return to full-

time work.

A part-time employee may work more than their regular number of hours at their
ordinary hourly rate by agreement. In such cases overtime shall only be paid where

the employee works outside the spread of hours established within the work area.

Part-time employees shall receive all the conditions prescribed by the agreement on a
pro-rata basis of the regular hours worked. An adjustment to accrued leave
entitlements may be required at the conclusion of each service year based on the

proportion of actual hours worked.

Where a public holiday falls on a day which a part-time employee would have
regularly worked, the employee shall be paid for the hours normally worked on that
day. ‘

A change to full-time employment from part-time employment or to part-time
employment from full-time employment shall not constitute a break in the continuity
of service. All accrued entitlements shall be calculated in proportion to the hours

worked in each employment arrangement.

18. Casual Employment

18.1 A casual employee shall mean an employee engaged on a day to day basis.
Laiotered
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18.2

18.3

18.4

18.5

A casual employee shall be paid the hourly rate for ordinary hours worked in

accordance with Clause 13. Service Based Flexible Working Hours.

Overtime shall be paid where a casual employee works outside the ordinary hours for
that position. In cases where there are no ordinary hours for the position, overtime
shall be paid for the hours worked in excess of those prescribed in Clause 12. Service

Based Flexible Working Hours.
In addition to the amounts prescribed by 18.2, a twenty percent loading, calculated on
the ordinary hourly rate, shall be paid. This loading shall not attract any penalty.

This loading shall be paid in lieu of all leave prescribed by the Agreement.

A casual employee shall not replace an employee of Council on a permanent basis.

19. Job Share Employment

Nothing is this Agreement shall restrict Council's ability to enter into job sharing

arrangements with its employees.

20. Disputes and Grievance Resolution

20.1

20.2

203

20.4

The parties are strongly committed to consultation and joint problem solving.

The parties to this agreement confirm their commitment to a need for ensuring
reliability of performance in the interest of the ratepayers, Council and the employees

of Council.

The aim of this procedure is to ensure that where there is a potential for dispute,

agreed steps are followed to ensure prompt resolution of the issue through a process

of conciliation where the parties act in good faith. I"'l",hcse*s_,tgpj_shmﬂd_slaﬁl at the

workplace and involve minimum formality. /| Registeraed '1
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The parties shall respectively notify each other as so0fras possible of any industrial

matter which in the opinion of that party might give rise to an industrial dispute.
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20.5

20.6

20.7

20.8

20.9

Disputes at Job Level
In the event of a dispute/grievance arising at job level, the employee(s) and the person
in charge shall immediately confer at the job level and shall attempt to resolve the

issue without delay.

Lack of Agreement at Job Level
If no agreement can be reached at job level, a delegate or employee representative

shall discuss the matter in dispute with the relevant Manager or their representative.

Lack of Agreement at Manager Level.
If no agreement can be reached at Manager level then discussions shall take place
between the General Manager and the employee concerned, or their representative, in

order to resolve the issue.

At any stage in the above procedures, a party to the grievance or dispute may:-

* request the involvement of higher level management.

* seek assistance from a representative of the employee’s Union.
* seek assistance from the Local Government Association.

* refer the matter to the Industrial Relations Commission.
Continuity of Work

Pending completion of the above procedure, work shall continue as normal without
interruption. No party shall engage in provocative action and pending resolution of

the dispute the circumstances existing prior to the dispute shall continue.

21. Disciplinary Procedures

21.1

Employee’s Rights
Notwithstanding the procedures below, an employee shall:
(1) Have access to their personal files and may take notes and / or obtain copies of the

contents of the file.

(ii) Be entitled to sight, note and / or respond to any information placed on their

AT

personal file that may be regarded as adverse. ;
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21.2

(iii) Be entitled to make application to delete or amend any disciplinary or other
record mentioned on their personal file that the employee believes is incorrect, out-of-

date, incomplete or misleading.

(iv) Be entitled to request the presence of a union representative and / or the

involvement of the unions at any stage.

(v) Be entitled to make application for accrued leave for whole or part of any

suspension during the investigation process.

Employer’s Rights and Obligations

Notwithstanding the procedures contained below, Council shall:

(i) Be entitled to suspend an employee with or without pay during the investigation
process provided that:

(2) If, after investigation, the réasons for the suspension are found to be inappropriate,

the employee shall not suffer any loss of pay for the period under suspension.

(b} The suspension shall not effect the employee’s continuity of service for the

purposes of accruing leave entitlements.

(c) Council shall not unreasonably refuse an application for paid leave under this

provision.

(d) By agreement an employee\ may be transferred to another position or place of

work.

(ii) Properly conduct and speedily conclude an investigation into the alleged

unsatisfactory work performance or conduct.

(iii) Be entitled to terminate an employee’s services in accordance with Clause 22 -

Termination of Employment of this Agreement.

(iv) Be entitled to request the presence of a union representative at any stage.
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213

Procedures

(i) Where an employee’s work performance or conduct is considered unsatisfactory,
the employee shall be informed in the first instance of the nature of the unsatisfactory
performance or conduct and of the required standard to be achieved by the

employee’s immediate supervisor or other appropriate officer of Council.

Unsatisfactory work performance or conduct shall include, but not be limited to,
neglect of duties, breach of discipline, absenteeism and non-compliance with safety
standards. A written record shall be kept on the appropriate file of such initial
warning. The employee shall be entitled to sight and sign such written record and add

any notations regarding the contents of such record.

(ii) Where there is recurrence of the unsatisfactory work performance or conduct, the

employee shall be warned formally in writing by the appropriate officer of Council

“and counselled.

Counselling should reinforce the standard of work or conduct expected and, where the
employee is failing to meet these required standards, a suitable review period for
monitoring the employee’s performance; the severity of the situation; and whether
disciplinary action will follow should the employee’s work performance or conduct
not improve. A written record shall be kept of such formal warning and counselling.
The employee shall be entitled to sight and sign such written record and add any

notations regarding the contents of such record.

(iii) If the employee’s unsatisfactory work performance or conduct continues or
resumes following the formal warning and counselling, the employee shall be given a
final warning in writing giving notice of disciplinary action should the unsatisfactory

work performance or conduct not cease immediately.

(iv) If the employee’s work performance or conduct does not improve after the final

warning further disciplinary action shall be taken.

Registered

Enterprise Agreement

Industrial Registrar

Orange City Council Cm:‘Squm Enterprise Agreement = iy Page 30




21.4 Penalties

After complying with the requirements above, Council may:

(i) Demote the employee to a lower paid position, provided that the employee shall

not suffer a reduction in the rate of pay for 2 weeks from the date of the demotion.

(ii) Suspend an employee without pay from work for a specified period of time.

(iii) Terminate the employment of the employee.

22. Occupational Health and Safety

22.1

222

223

224

Council shall supply employees with protective clothing suitable to the nature of the

work performed and the work environment.

Employees shall be supplied with sufficient cool drinking water containers to ensure ™

that sufficient clean, cool drinking water shall be available throughout the day.

No employee shall be required to work alone outside of built-up areas without all

available communications to allow continuous contact in all conditions.

Where an employee during the course of work, sustains damage to clothing by fire,
molten metal, tar or any corrosive substances which is not attributable to the
employee’s negligence, the employee shall be compensated by Council an agreed

amount.

23, Additional Severance Entitlements

Where an employee with five years and more service is terminated due to redundancy they

shall be entitled to at least the severance payments detailed in the table below.

gg L ARS OF SERVICE |
Eids ;_.,_Ml;yﬁfﬁomm, A T
5 vears and less than 6 years 16 weeks pa]r
6 years and less than 7 years 20 weeks pay
Each additional completed vear An additional 2 weeks per year of service.
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24. Renegotiation of the Agreement

The parties to this Agreement shall meet to renegotiate the provisions contained herein six
(6) months prior to the date of its cessation. Should there be no agreement between the
parties the existing provisions shall remain in force until rescinded by the making of a new
Enterprise Agreement.

25. Signatories to the Agreement

In signing this Agreement, the parties agree that the rates of pay and the implementation of
the conditions provided for in this Agreement will take effect from the date approved by the
Industrial Relations Commission of New South Wales.

SIGNED on behalf of )

ORANGE CITY ) o~ e/
COUNCIL ) R e . S
in the presence of ) General Manager

Witness

- — =-'|

! Registered
i Enterprise Agreement

|| Industrial Registrar

[P

Orange City Council Civic Square Enterprise Agreement Page 32



SIGNED Sanes Rapmen MHKeckn; ¢

in the presence of

Witness

SIGNED Kenntfn Bt fraM

in the presence of

SIGNED Anprezy ATHIR N WANNAN

in the presence of

SIGNED Neathes dea~ Nidaels

in the presence of

SIGNED Jtuine. \Woxapane,
: LN

in the presence of

o

............................................

...........................................

X ;EESYEIEL'I
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SIGNED Ciore (oorsuaart )
)
in the presence of )
SIGNED Rod KEEVI— )
)
in the presence of )

Witness

SIGNED  Nevne ) yopo o

in the presence of

4
;

sIGNED Tammie Cubbin )

-

in the presence of

--------------------------------------

et

SIGNED K&Twq MEDALF ) M
in the presence of GMV&I
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SIGNED ﬂaLA { Jousaor

in the presence of

St N

SIGNED CHRISTINE Ubﬁusrw;

in the presence of )

\

SIGNED 1 MNoF MBAgpam )
)
in the presence of )
)
)
in the presence of )

SIGNED RBremnofA BULUERCKNSR. )

‘in the presence of )

\ Witness

...........................................

eSS =
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SIGNED WiLLiAm FAIRGRIEVE

in the presence of

SIGNED JoHN Wwitl/# Mo

in the presence of

SIGNED Mactreo. . /fdor e

in the presence of

Witness
SIGNED (Aot Linps

in the presence of

Witness
SIGNED Muhacn ™AL, 2

in the presence of

Witness

o

R

L
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SIGNED MARC KIHD

in the presence of

SIGNED Jeww fer De;rr\c\é)

in the presence of

Witness

SIGNED Lﬁ*\ C\-t_‘:uoﬁ\,\

in the presence of

itness

SIGNED Mich~aead
\W
in the presence of

Witness

THECEE. STRCR

in the presence of

-
% :
f fy

Witness

SIGNED

)
)

L A

R

S N N’

i
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SIGNED NEIL AR 3scron)

in the presence of

Witness

SIGNED ’Da__\u.b I T«

in the presence of

Witness

SIGNED. JhenTod

in the presence of

)4
Witness

SIGNEDS
= LS " IR

in the presence of

LD

oy

bl
SIGNED (rlea A mi es

in the presence of

Mm

Witness

N Nt St

e, .
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SIGNED K&A-T (LDH(TE 1
in the presence of )

Witness
SIGNED ¥AREN TnetsH )
)
in the presence of )

SIGNED AL Qkut@?_ )

)
in the presence of )
Witness
SIGNED  wERvony s )
)
in the presence of )
Witness
SIGNED- ) P
Hoen Jors ) &3
in the presence of ) s
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Enterprise Agreement
Witness Industrial Registrar

Crrange City Couneil Civie Square Enterprise Agresmiant Page 349




TJotrd  KENNEDY

SIGNED )

in the presence of )

SIGNED ) %M
in the presénce o i é'FH‘?MH"” :

Witness

SIGNEDx 75700 ﬂ] (o ;

in the presence of )
----- Witness

SIGNED fJaN K h ;

in the presence of )

Witness

SIGNEDx C-va/s
b 7T et gl )

in the presence of

srnplanssnnnnnnssassan

R PR Y

T . ‘.-_.':':Ethj__
- Hr’-’:’faf l'e:ﬂed
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SIGNED x Nicde wWIAe

in the presence of

K

Witness

SIGNED | /%ahpas LM;/(.—-

in the presence of

K

Witness
SIGNED ' DAoL S2AS2 o

in the presence of

W

Witness

SIGNED.GAK__ DAREY

in the presence of

..............................................

SIGNED  Wpvwz avys

in the presence of

Wk

Witness

S St
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sicNey G S PoRTER )

)

in the presence of )
Wltness e

SIGNED. D Mooke )

)
in the presence of )

M
------------- \ir;i-tness -

SIGNED £ HERY L Sadiseep )

) t
in the presence of ) Mﬂ&r‘uﬂ&«m

----------------------------------------------

SIGNED . WAYNE PenROE

in the presence of

Witness

SIGNED A7 Mebonmd )

in the presence of

W

snndfune R Raa R R E R R b

Witness

N N e
:5
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SIGNED § Waywd Beoby

in the presence of

‘Witness
SIGNED.GAANT BLiZ2AED

in the presence of

Witness

SIGNED Niger hoepa

in the presence of

M

o

Witness

SIGNED “Tini RBonse i~

in the presence of

SIGNED  Ronay fucl ~Nawi

in the presence of

el

o™ - S’

P
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WO DUE=DD

SIGNED W

in the presence of )

s

Witness

SIGNED fMeLizeA )
ANLWARD )
in the presence of
W[tness
\Aﬁ_. () e R T L)
SIGNED A Z— \nPRIWHZY )
)
in the presence of )
............... y
" Witness
- L
SIGNED wittiam T. muek )
) (/U"( -
in the presence of ) S5 et ee e T,

A

e
SIGNED  f£lire Si/ii/mnt )

in the presence of )

----------------------------------------------

Witness
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sionep A - (iehords.

in the presence of

Witness

SIGNED _euw Bevd

in the presence of

Witness

SIGNEDRO‘-’QEQ Swvira

in the presence of

f

Witness

SIGNED %&vc-.aha( A -\-\uu'a._‘

in the presence of

Witness

SIGNED Weauny Mok,

in the presence of

Witness

L e

St S e

Nt g

L W

............................................
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SIGNED HG\)NN\ Sinn ) .

) -.
in the presence of ) )HQ‘L‘,;:J-‘-‘P}“ .................

|\ Witness
SIGNED WERRIE FERGOSON )

in the presence of

I~
£
¢
|

SIGNED -ﬁfn pd Co ?@T ;
in the presence of ) i
SIGNED )
)
in the presence of P e T T ——
SIGNED )
)
in the presence of Y e
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SIGNED  ALsont THden )
in the presence of )
/.
Witness
SIGNED  fnpRcn) SAUNDERS g
in the presence of )

Witness

SIGNED « 67/,4/9”@ Séwye» } "
) /

in the presence of ) 2 /géﬂ/’7‘h

SIGNED. M (i, CudbAN

in the presence of

e

%

SIGNED G D Eﬁg#ﬁbﬁ%

in the presence of )
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sicNeD Weholle Cadfod g
in the presence of )
.................... Wlmess
SIGNED i,\ ‘ \ 1

" ’ HQJ‘%\}O@QOJ \ ) )
in the presence of )
Wlmess
SIGNED < FPAamr£R . )
in the presence of )
................... wmless
SIGNED R .&Ee/D )

’ .
in the presence of )

________________ A

Witness

SIGNED & 4, CAKR - ML//UUWQA(

in the presence of

Witness

R
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SIGNED STeve PasuA

in the presence of

Witness
SIGNED =Jeshw Massinald

in the presence of

stoNED M- Duncornbe

in the presence of

Witness

SIGNED TPONMNA DIImm3

in the presence of

SIGNED K,ﬂ:j A )

in the presence of

Witness

S Mt

LI

L L

- Regisierad
,| Enterprise Agreement

! Industrial Registrar
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SIGNED J¥nv AretAreds )
)
in the presence of )

Witness

SIGNED aAARCARET
opr\o&c\ﬁx\\.

S N S

in the presence

Witness

)
féuar/‘ )

in the presence of )

SIGNED 7rgurs

Witness

SIGNED peal D)

Diamons! )

in the presence of )
~ Witness

SIGNED  C _\i.. (oReew )

)

in the presence of )

Witness

Registered

Enterprise Agreement

Industrial Registrar
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