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PART1 PRELIMINARY

1.1

(@)

(b)

()

{d)

1.2

(@)

(b)

{c)
(d)

(€)

{f

(h)
(i)

Cperation of Agreement

This agreement shall be known as the Strandbags Distribution Centre. Certified Agreement
2000

This Agreement shall be binding upon Strandbags Group Pty Ltd and the National Union of
Workers (NSW Branch) in respect of employees working in the classifications contained
within this Agreement and who are employed at the Strandbags Distribution Centre.

This Agreement shall take effect and have force of jaw as from the first pay period after its
certification by the New South Wales industrial Relations Commission. This agreement
shall remain in force until 30 May 2001,

This Agreement shall be read in conjunction with the Storeman and Packers General
(State) Award. Where there is any inconsistency this Agreement shall take precedence to
the extent of any inconsistency, provided that the Award shall not form part of this
Agreement.

A copy of this agreement is to be posted up In a conspicuaus place on the premises and
be accessible to all employees at the workplace

Definitions

continuous service means service for any empioyee under an unbroken contract of
employment.

core hours are the agreed minimum number of hours a part time employee works over a 4
week cycle.

employee shalt mean employee

existing employee is any employee employed prior to the commencement of this
agreement.

immediate family shall mean the following people:
= 3 spouse s grandparent

* ade facto partner ¢ grandchild

* ade facto partner ofthesamesex s a sibling of the employee
» achild or an aduit child o father-in-law

* astep child * mother-in-law

= A parent

Strandbags Group Pty Ltd shall be referred to as Strandbags

National Union of Workers (NSW Branch} shall be referred to as the NUW.

ordinary hours is 152 hours per 4 week cycle for a full time emplovee.

Registered

permanent emplayees are full time employees and part time employees. terprise A
Srecment
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1.3 Casuals and Contractors

(@) All casuals and contractors are to be paid in accordance with the classification rates
provided by this agreement.

{b) It is the company's intention to maximise the permanent component of the workforce to
meet their operational requirements.

(¢} The parties recognise the need to use casual employees to cover site requirements
however casual employees will not replace, on a permanent basis, full time employees.

(d) Where a casual employee has been engaged for a period greater than three months,

management and delegates will review the cause and nature of the position which the
casual has filled in order to determine the number of permanent positions.

1.4 Agreement Renegotiations

(@) The parties will begin discussions on a new certified agreement in March 2001 with the aim
of having a replacement agreement in place by 1 June 2001,

PART 2 EMPLOYMENT MATTERS

21 Employment Contract

(@) Every employee will be advised in writing at time of employment:

{i) whether they are a full tirne employee, a part time employee or a casual
employee;

(i commencement date and time:

(i) employment classification:

{iv) contracted hours of work: and

(v) rate of pay.

(b} Fuli time empioyees are those employees engaged to work 152 hours per 4 week cycle.

(c} Part time employees will be advised of their core hours on employment.

(i} These stiputated core hours will be between a minimum of 48 hours and
up to a maximum 144 hours per 4 week cycle.
(ii) If empioyee wishes these gore hours may be varied on each

anniversary of employment based on an average of the hours worked
over the previous vyear subject to Strandbags’s operational
reguirements.

(jii) Where necessary Strandbags retain the right to reduce a part_time
employees core hours:
* by upto 20% per vear: or
= in line with the Termination, Change and Redundancy provision: or
s if the employee requests to the change and the request meets
Strandbags operational reguirements; or
s if the employee agrees to the change.

{d) Casual employees are employees engaged by the hour.

(e} Probationary employees are all employees with less than 3 months service w

Strandbags. All probationary employees will receive a performaf 1ew _during their
probation. Any of the prescribed classifications rates shall prevail Registere

T Gatesprise Agreement
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2.2

(a)

{b)

Employee Classifications

Strandbags distribution employee grade 1 is a person who upon appointment does not
posses the relevant qualifications and experience required by Strandbags to competently
perform the duties of their classification. An employee at this level performs routine duties
only to therr level of training. Such an employee:

(i) works under direct supervision:

(1) undertakes and completes training structured by Strandbags in order to

develop relevant competencies:
(iih) exercises only minimal judgement during the training period; and
(iv) participates in team based workplace activities as required.

No employee shall work in this capacity for more than a three months. Each employee
should be reviewed monthiy in order to ensure the appropriate compliance.

Strandbags distribution employee grade 2 is an employee who performs work above
and beyond the skills of a Team Member in training. Such an employee:

(i} can perform tasks with general supervision, exercising limited discretion
within defined procedures;

{ii) is trained in and applies basic quality and service requirements;

(iify can perform a range of tasks across all areas of the Distribution Centre;

(v) is able to provide training for fellow employees within their work area

and skills limitations on skills development and workplace health and
safety matters;

(V) is responsible for assuring the quality and service of their own waork;

{vi) is able to exercise good interpersonal and communication skills in
dealing with fellow workers;

{vii) continues training as required by Strandbags; and

(vii)  participate in team based workplace activities as required.

Strandbags distribution employee grade 3 shall mean an employee appointed as such
who has compieted appropriate, accredited training and is capable of applying skills learnt
there for the work. A Team Leader may supervise and direct other employees, however
may also work to defined procedures in addition to supervisory tasks

A Team Leader at this level performs work above and beyond the skills of a Team Member
and to the level of their training. Such an employee:;

{i) works from complex instructions and procedures:

(i) is able to provide training for fellow employees within their work:

(i) is able to co-ordinate wark in a team environment or wark individually
under generai supervision;

(v} Is responsible for assuring the quality and service of their work;

(v) is able to exercise good interpersonal and communication skills in
dealing with fellow workers;

(vi) is capable of working under supervision;

{vii) understands Sirandbags operation; -

(vil)  assists in the development and facilitation of training and development
in conformity with Strandbags guidelines:

{ix) demonstrates and applies high problem solving skills within defined
procedures;

{x) continues training as required by Strandbags;

(i) participate in team based workplace activities as required

| —_——
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23 Grievance Procedure
(@) The following procedures shall be adopted for the resolution of any grievance on site, so
that the matter is resolved at the closest point to the workplace:
{i) Any grievance must be initially dealt with as close to the source as

possible with graduated steps for further discussion and resolution at
higher levels of authorisation, if unresolved initially.

{ii) The dispute arising out of employment s
employee or the Union Delegate to the a

managers. Their aim should be to try to resolve the matter

and promptly within their awn capacity,

hall be referred by the
PPRropriate supervisors and

equitably

(iii} If the dispute is not resolved at this level, the matter shall be discussed
by the employee or the Union Delegate and representatives of senior

management appointed for the purpose.
{iv) Failing seftlement at this level between

or Union Delegate, the employee or

dispute within 24 hours to the Union Organ

Strandbags and the employes
Union Delegate shall refer the
isor who will take the matter

up with management. All efforts shall be made by the organisor and

Strandbags to seftle the matter

(v) Failing settlernent, the State Secretary of the Union and the relevant
representative of Strandbags may also be involved at this stage

{vi) During discussions, status quo shall remain, and work shall proceed
normally. Status quo shall mean the situation existing immediately prior
to the dispute  This does not apply in relation to the termination of an

employee’s employment.

(vii} At any time, either party shall have the ri

Industrial Registrar.

PART3 WAGES

31 Wages

ght to notify the dispute to the

(@) The following ordinary rates of pay shall be the minimum payable to adult employees at the

various levels as defined:

Full time Part time Casual hourly
) empl lo rate {includin
| weekly rate hourly rate Annual Leave
| component)
I From 20 January:

|
| Strandbags distribution employee grade 3 $513.13 $13.50 $16.81
| Strandbags distribution employee grade 2 - $531.9 $14 00 $17 43
| Strandbags distribution empioyee grade 3 $591.66 $15 57 $1938
|
| Erom the first pay period after 1 July 2000
|
| Strandbags distribution employeée grade 1 352857 P13 9T $T17.32 1
| Slfandbags distnbution employee grade 2 3947 87 $Taaz 31795
|"str§n i 3 o094t 31508 EXECRTr
= Hogchi—+Hd
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3.2

(&)

(b)

3.3

(@)

3.4

(@)

35

(a)

(b)

(c)

3.6

(a)

Superannuation

Superannuation for employees employed under this agreement shall be governed by the
provisions of the Superanuation Guarantee Legisiation Act 1992 Al superanuation
entitlements shall be directed on a2 monthly basis to the LUCRF superannuation fund.

Contributions will be made on a monthly basis. Present contribution levels specified by the
Superannuation Guarantee Legislation for the term of this agreement is 7 % from
commencement of the agreement, 8 % from 1 July 2000 and 9% from 1 July 2002.

Mixed Functions

Employees may per_form any of the non-supervising duties required within the Distribution
Centre at their ordmafy rate of pay, but will receive the higher Strandbags distribution
employee Grade 3 ordinary rate of pay if they are appointed to act in that position.

Meai Allowance

if an employee is _required to work 1 hours Overtime or more, without the employee being
notified the day prior of the requirement, the employee wilt be_entitied to a meal allowance
of $7.60 (paid through EFT).

First Aid Allowance

The Occupational Health and Safety Act 1983 as amended is the relevant guide for OH&S
matters

Strandbags shall provide and continuosly maintain at each workplace a place or places
reasonably accessible to all employees, an efficient First Aid Kit.

An employee, qualified to St John Ambulance standard or equivalent appointed to act as
the First Aid attendant shall be paid by EFT an allowance of $12.00 per week.

Should Strandbags require an employee to undertake a course to qualify to St John
Ambulance standard or equivalent, Strandbags shall pay for such costs of tuition and
required texts (if any) as prescribed by the organisation conducting the course.

Forklift Allowance

Any full time employee who holds a Forkiift Licence and is appointed to drive a forklift will
be paid a weekly Forklift Alowance of $21. Part time employees and casual employees
who hold-a Forklift Licence and are appointed to drive a forklift will be paid a pro rata
amount of the Forklift Allowance based on their weekly hours of work.

[F Registorad _—H
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PART4 HOURS OF WORK

4.1

(@)

()
(d)

4.2

(a)

(b)

{c)

Rosters
Strandbags shall determine rosters of work for permanent employees on the basis of a 4
week roster.  Rosters shall be posted a minimum of 1 weeks in advance of the roster
pericd
A temporary change to the permanent employee’s roster hours may occur:
(i) by seven days written notice; or
(i) if the employee concerned agrees.
A permanent employee’s regular roster will only be changed through consuitation,
A copy of the roster shall be posted in a conspicuous place on Strandbags premises.

An employee’s roster may not be changed with the intent of avoiding payment of penalties,
loading or other benefits applicable,

Spread of Hours
The ordinary times of beginning and ending worlk shall be:
Time of Beginning Time of Ending
Monday to Friday 6.00 am. 6.00 pm

Afternoon shift employees: Any employee who finishes his or her shift after 6pm and at
or before midnight shall receive an all encompassing loading of 15% {in lieu of Overtime)
for all ordinary hours worked.

Night shift: Any employee who finishes his or her shift subsequent to midnight and at or
before 8am shall receive an alf encompassing loading of 30% (in lieu of Overtime) for all
ordinary hours worked, 50% (in lieu of Overtime) for all ordinary hours worked into
Saturday.

Hours of Work

A full time employee wiil be rostered to work 152 hours per 4 week cycle working an
average of 38 hours per week.

A part time emplovee will be rostered to work a minimum of 48 hours and up to a
maximum of 144 hours per 4 week cycle.

() If a part time employee works in excess of an average of their core
hours in any week they shall be paid ak=extia~115% of their ordinary
rate of pay for any excess hours worked.

(i) If a part time employee works in excess of 38 hours in any week or 8
hours in a day they shall be paid in accordance with the Overtime
provision instead of receiving +#ve-axtra 115% payment.

A casual employee may work a maximum 38 hours per working week. =

An employee can not be rostered to work for more than 8 hours per day

A part time employee or casual employee may not be rﬂste]: 4
LoV (£ el Registered
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M

(@)

4.4

(a)

(b}

(c)

(a)

4.5

{a)

(b)

4.6

(a)

(b)

Full time empioyees will be rostered off one day per 4 week cycle, evenly spaced over the
year. The rostered day off will be strictly adhered to and RDC's may only be changed in
special and extenuating circumstances by approval of Strandbays.

All employees will receive a 10 hour break between the compietion of work on one shift
and the commencement of work on the next shift.

Overtime

Any work done that falls outside the conditions set in the Spread of Hours and Hours of
Work provisions shall be classified as Overtime.

Overtime will be paid at the rate of 150% of the employees’ ordinary rate of pay for the first
2 hours on each day that Overtime is incurred and 200% thereafter.

Any work conducted on Sunday shall be paid at 250% of the employee’s ordinary rate of
pay.

Notwithstanding anything contained in this clause, Strandbags and the employee may
agree that time off with pay may be paid in lieu of payment for Overtime. Time off is based
on an equal monetary value to the Overtime Time off shall be allowed at an equivalent
amount as the Overtime rate and must be taken in the next roster cycle. If the time off with
pay is not taken in the next roster cycle the employee will be paid for the Overtime in the
next pay run

Meal Break

Employees shall not be required or permitted to work for more than 5 continuous hours
without an unpaid meal break of between 30 minutes and 60 minutes.

An employee working Overtime shall be allowed a Meal Break of twenty minutes without

deduction of pay after each four hours of Overtime worked if the employee continues work
after the break.

Rest Break

An employee shall be entitled to a paid Rest Break of 10 minutes duration if rostered to
work for more than four consecutive hours of work.

An employee working in excess of 9 hours or mare in any one day will be provided with an
additional paid Rest Break of 10 minutes

Qn ;r-l'nl-.n..r-i
et rirte
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PART S LEAVE

5.1

(a)

(b}

(€)

5.2
(a)
(b)

(©)

(d)

53

{a)

Sick Leave

A full time employee in their first year of permanent service with the-Strandbags shail be
allowed 5 days Sick Leave. Full time employees shall be alfowed 10 days Sick Leave for
each subsequent year of service. A part time emplovee is entitled to Sick Leave on a pro
rata basis based on their core hours of work.

Strandbags require the production of a medical certificate from a medical practitioner dated
at the time of absence and specifying the nature of the iliness for absences in excess of
two or more consecutive days.

Sick Leave shall be cumulative, but no employee shall be entitted to receive and
Strandbags shall not be bound to make, payment for more than 120 days absence from
work through iliness in any 1 year.

Employees are not entitled to be paid for their accumulated Sick Leave on termination.

Annual Leave
The Annual Holidays Act as amended is the relevant guide for the taking of Annual Leave.

An employee when commencing a period of Annual Leave shall be entitled to an Annual
Leave Loading of 17.5% of their ordinary rate of pay.

Where an employee would have been rostered to work if they were nat on Annual Leave
during hours that attract a penalty rate, the greater of the penatlty rate or the 17.5% Annual
Leave Loading shall be paid.

The Annual Leave Loading shall also be paid on termination of employment where the
Annual Leave which has become due to the employee has not been taken at the time of
termination. This clause shall not apply where an employee is dismissed for misconduct
nor shall it apply to pro rata Annual Leave pay, paid on termination of employment.

Public Holidays

All full time employees will be entitled to 10 Public Holidays a year as listed below I for
any reason a listed holiday is not gazetted Strandbags will provide full time employees with
a replacement day off during the course of the year:

New Years Day ANZAC Day
Australia Day Queens Birthday
Good Friday Labour Day
Easter Saturday Christmas Day
Easter Monday Boxing Day

Should any of the Public Holidays fall on a full time employee's rostered day or days off,
such employee shall receive another mutually agreed day off (the daily average of their
working day over the 4 week cycle) in lieu thereof. Full time employees are not entitled to
a day in lieu for Easter Saturday, or any other Public Holiday, which falls on a weekend
and is not replaced by a gazetted weekday off. (Eg Australia Day and ANZAC Day).

page 5 I‘:EF‘E’\TELEd
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(¢} Inlieu of the Union Picnic Day permanent employees will receive one mutually agreed day
off per calendar year. If mutual agreement is not reached a day will be added to the
permanent employees Annual Leave (this day will not attract the Annual Leave Loading)

(d) Al full ime employees wiil be entitled without loss of pay to any additionai Public Holidays
that are proclaimed or gazetted after the commencement of thig agreement.

(€) The proceeding provis_ions will apply to any part time employee working 20 days per roster
cycle or if a Public Holiday falls on a part time emplovees normai rostered working day.

(N If any employee works on a listed Public Holiday the employee shall be paid 250% of their
ordinary rate of pay except on Christmas Day or Good Friday when an employee shaii be
paid 300% of their ordinary rate of pay.

54 Family Leave

(a8} Permanent employees _with responsibilities in relation to members of their immediate family

(b) Eligible employees will establish by production of a medical certificate or statutory

the reason for taking such leave: and the estimated length of absence.

55 Bereavement Leave

{a) Upon the death of an immediate family member an employee shall be entitled to paid
bereavement leave. Bereavement Leave shall not exceed 3 days up to, and including the
funeral. If an employee attends an overseas funeral of an immediate family member they
shall be enbiled to 5 days paid Bereavement Leave.

{b) The employee shall provide proof of such death and the relationship with the employee if
required to the satisfaction of Strandbags.

{c) Strandbags will also consider granting a single day off for employees to attend a funeral if
the employee provides special circumstances.

5.6 Long Service Leave

(a) All employees covered by this agreement shall be entitled to Long Service Leave, subject
to, and in accordance with, the provisions of the New South Wales Long Service Leave Act
1955 as amended,

'T Registered
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5.7

(a)

{d)

(e)

()

5.8

{(a)

Jury Service

An employee required to perform Jury Service will be reimbursed by Strandbags the
difference between the amount paid by the government for such service and the
employees ordinary rate of pay.

An employee will natify Strandbags of the dates of such service as soon as possible. On
request the employee shall give Strandbags proof of:

(B their attendance,

(i) the duration of such attendance; and

(iii) the amount received in respect of such Jury Service.

An employee attending for Jury Service during a period of Annual Leave will, on producing
satisfactory evidence of attendance, be credited with Annual Leave for the period for which
Jury Service was attended.

An employee attending for Jury Service is not required to attend work on that day

An empioyee on a roster including weekend work, shall be given time off without loss of
pay so that the combination of consecutive jury and workdays does not exceed 5 days per
week,

On performing Jury Service employees are to request their government payment be made
payable to Strandbags. The employee is then to hand the govemment cheque to
Strandbags. Providing this occurs Strandbags will transfer the employees ordinary rate of
pay by Electronic Funds Transfer in the normal manner.

Parental Leave

Maternity Paternity and Adoption leave will be available to eligible employees in
accordance with Schedule 14 of the Workplace Relations Act 1996, On request
Strandbags will provide an employee a summary of the key provisions of the relevant
legislation.

PART 6 CONTRACT OF EMPLOYMENT

6.1

)]

(b)

(c)

Terms of Engagement

Every permanent employee shall be engaged on a weekly basis terminable by the
following table (or if Strandbags wish on the making of the relevant payment in lieu of
notice):

Employees Continuous Service _ Period of Notice
Probationary 1 day

Not more than 1 year 1 week

1 and less than 3 years 2 weeks

3 and less than 5 years 3 weeks

5 years and over 4 weeks

Any employee may choose to provide no more than 2 weeks notice

If an employee fails to give notice or work the required notice Sira rbag

ay the employee for the penod of notice not worked. :
pay ploy p l g Hﬁi{;xstered
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(d} If an employee is over 45 years of age and has had at least 2 years continuous service
they will receive an extra 1 weeks notice.

() Any employee who is guilty of serious misconduct may be instantly dismissed and shall
only be paid up to the time of dismissal.

6.2 Payment of Wages

{a) Woages shall be paid weekly by way of Electronic Funds Transfer. The transfer wili be
made within 4 days of the end of the pay period and Strandbags wili pay any costs
associated with the operation of such transfer.

(b) Termination payments will be made by way of Electronic Funds Transfer within 4 days of
the termination pay period and Strandbags will pay any costs associated with the operation
of such transfer.

(c) Pay period starts on Monday and finishes on Sunday.

(d) Ifthere is any discrepancy in an empioyee's wages, then once notified, Strandbags shall
make a genuine attempt to rectify the discrepancy within 48 hours.

6.3 No Extra Claims

(2) Both parties undertake for the duration of this Agreement not to pursue any extra claims.
Both parties recognise that the wages as expressed incorporate payments due under the
Minimum Rates Principle.

PART 7 Union Matters

7.1 Union Recognition and Membership

(@) For the purposes of this Agreement, Strandbags recognises the NUW as being the union
that shall have exclusive representation of empioyees in related classifications who are
covered by this Agreement. This exclusive representation will extend to all terms and
conditions of employment, whether or not those terms and conditions are subject to this
Agreement or not.

(b} This Agreement does not purport, either directly or indirectly, to compel or require an
employee ta join a union or in any way discriminate against or disadvantage an employee
because the employee is oris not a member of a union,

(c) Allemployees wili be given an application form to join the NUW at the point of induction.
(d} Ali new employees will be introduced to the NUW delegate within the induction period.

{e) Strandbags undertakes upon authorisation to deduct NUW membership dues, as levied by
the National Union of Workers (NSW Branch) in accordance with its rules, from pay of
employees who are members of the NUW at the beginning of each month. Al necessary
information to enable the reconciliation and crediting of subscriptions to members’
accounts will also be forwarded by Strandbags to the NUW.

I Registered
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7.2 Employee Noticeboard

(a) Strandbags shall permit a noticeboard of reasonable dimensions to be erected in a
prominent position in the Distribution Centre so that it will be reasonably accessible to all
employees working under this Agreement.

(b) Accredited NUW representatives shall be permitted to put on the noticeboard formal
notices.

Signed for and on behalf of Strandbags Group Pty Ltd:

QNEHL\LL ... [Signature) -‘1’1

¥ Lt"‘ ...... {Date)

J"& cNabb
Dir r

In the Presence of:

s
re) ﬁ P &Eme}

Steven English
Group Logistics Manager

Signed for and on behalf of the National Union of Workers (NSW Branch):

2-A-¢co
PN A o (Signature) e (Date)
Frank Belan
State Secretary
;
/
in the presence of: o 272 RAeod
~ ... = [Signature)} ek s e (IELE}

John lvancic
Organisor
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